
USER  TUTORIAL

Elfaham Real Estate Management System

Run brokerage, off-plan sales, leasing, and collections in one bilingual Windows office — from lead to

handover, lease, and receipt.

Windows desktop Arabic / English Brokerage · Leasing · Collections One license per office



How to use the system

Install on Windows, sign in, and start from the dashboard. Brokerage (leads, listings, showings), developer sales (units, bookings, handover), leasing, and collections

share one office. Print contracts and receipts from Print Center, and keep the owner informed on WhatsApp and Telegram.

Dashboard - KPIs and module hub Leads - pipeline from inquiry to deal

Contacts - buyers, tenants, owners, vendors Listings - brokerage inventory and offers

Showings - viewing appointments Deals - brokerage closings and status

Property search - find units and listings Projects - developer / off-plan master data

Units - inventory, status, and pricing Bookings - reservations and installments

Payment plans - installment schedules Handover - snagging and unit delivery

Leases - tenancy contracts and renewals Landlords - owner contracts and statements

Invoices - billing and tax documents Payments - collections and receipts
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DASHBOARD

Dashboard

Dashboard - KPIs and module hub

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark

Elfaham Software Solutions Elfaham Real Estate Management System Dashboard



LEADS

Leads

Leads - pipeline from inquiry to deal

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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CONTACTS

Contacts

Contacts - buyers, tenants, owners, vendors

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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LISTINGS

Listings

Listings - brokerage inventory and offers

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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SHOWINGS

Showings

Showings - viewing appointments

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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DEALS

Deals

Deals - brokerage closings and status

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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PROPERTY-SEARCH

Property search

Property search - find units and listings

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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PROPERTY-EXPLORER

Property explorer

Property explorer - browse the portfolio

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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PROJECTS

Projects

Projects - developer / off-plan master data

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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BUILDINGS

Buildings

Buildings - blocks inside a project

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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UNITS

Units

Units - inventory, status, and pricing

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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BOOKINGS

Bookings

Bookings - reservations and installments

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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PAYMENT-PLANS

Payment plans

Payment plans - installment schedules

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark

Elfaham Software Solutions Elfaham Real Estate Management System Payment plans



HANDOVER

Handover

Handover - snagging and unit delivery

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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LEASES

Leases

Leases - tenancy contracts and renewals

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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OWNERS

Landlords

Landlords - owner contracts and statements

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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INVOICES

Invoices

Invoices - billing and tax documents

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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PAYMENTS

Payments

Payments - collections and receipts

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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CHEQUES

Cheques

Cheques - post-dated cheque tracking

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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MAINTENANCE

Maintenance

Maintenance - work orders and vendors

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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VENDORS

Vendors

Vendors - suppliers and service partners

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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COMMISSIONS

Commissions

Commissions - agent payouts

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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CHART-OF-ACCOUNTS

Chart of accounts

Chart of accounts - bilingual ledger

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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JOURNALS

Journals

Journals - auto-posted entries

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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REPORTS

Reports

Reports - aging, rent roll, VAT, pipeline

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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CONTRACTS

Contracts

Contracts - sales and lease templates

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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DOCUMENTS

Documents

Documents - archive linked to records

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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PRINT-CENTER

Print center

Print center - receipts, contracts, reports

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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TELEGRAM

Telegram bot

Telegram bot - owner alerts and commands

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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SALES

Sales workspace

Sales workspace - brokerage and closings

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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FACILITY

Facilities

Facilities - services and building ops

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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ANALYTICS

Analytics

Analytics - performance and occupancy

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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BANK-ACCOUNTS

Bank accounts

Bank accounts - cash and bank books

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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VENDOR-BILLS

Vendor bills

Vendor bills - supplier invoices

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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FINANCIAL-STATEMENTS

Financial statements

Financial statements - P&L and position

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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WHATSAPP

WhatsApp hub

WhatsApp hub - messaging and automation

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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SETTINGS

Settings

Settings - company, users, license, print

Open the module from the sidebar, review the records,

then print or message from WhatsApp when needed.

Real screenshot from the app

Light and dark themes

Arabic and English UI

Light

Dark
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Printable documents

Contracts, receipts, and invoices as Print Center produces them from the office.

Sales contract Lease contract Tax invoice

Payment receipt Reservation confirmation Handover form
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