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About This Tutorial JuaJl 13 e

® © ® About This Tutorial - Light theme INTRODUCTION doaio
Y - s el TG « G'VB This guide walks through every module of EIFaham Gym
s Nl Management Systemv1.1.4 — with screenshots, step-by-step
s Sl usage, tips, and cautions. Use it for staff onboarding, owner
ittatisainncukall Ik e reference, and migration planning.
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Installation, License & First Login J93> Jaauwdi Jolg yous sl cuiil
[ ® Installation, License & First Login - Light theme INTRODUCTION d0ab0
e - P . o] o @ e O B Grv-is Install the Windows desktop app, activate yourlicense key,
o = = - _ B v a— and signinwith the admin account created during setup.
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Dashboard & Module Navigation Ilaogll gu Jhidlg pSaill dogl

® © ® Dashboard & Module Navigation - Light theme INTRODUCTION doaio
e - T o a e . G'VES The dashboard shows KPls, expiring memberships, and a
s Nl grouped module hub. Every module in this tutorial is
e reachable from the hub or sidebar.
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Language, Theme & Branch Context

® ©® ® Language, Theme & Branch Context - Light theme
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INTRODUCTION

Toggle English/Arabic Ul, light/dark theme, and active branch
from Settings > Appearance and the top bar.
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KEY POINTS

* Arabic mode uses RTL
layout and Tajawal/Cairo-
friendly typography

e Memberand plannames
can store bilingual fields for
receipts and WhatsApp

e Branchselectorfilters
members, attendance, and
reports perlocation

e Darkthemereduceseye
strain for evening front-
desk shifts
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Roles, Permissions & Staff Access g6 g0ll Jgogg Ul alig ylgr Ul

® © @® Roles, Permissions & Staff Access - Light theme INTRODUCTION dosdo
et - $© e ] e st pon @) « G'VB Assignroles to limit who can edit prices, post payroll, orview
o e o i e o e i i (e Doyt financial reports. Staff use My Attendance for self-service
——y without full adminrights.
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e Coach/staff: My
Attendance portal and
assigned program screens

e Reviewrole defaultsin
Settings before creating
useraccounts
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Backup, Restore & Data Salety Sl gloig dsleiwdlg b Yl il

® © ® Backup, Restore & Data Safety - Light theme INTRODUCTION dosdo
e - T o a e . G'VES Schedule regular backups to external disk or cloud folder.
— _ — —— _ N B e Restore merges orreplaces data — test on a copy before
ey © X [ s A X [5 gslaealiedat 2¢ X [ i E X [3 seed Ae X [5 ssi 2 padiiag @ auLan :j‘iuhpj‘n olBs .
e =i productionrestore.
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* Licensere-activation may
be needed after hardware
change — contact support
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WhatsApp & Biometric Quick Setup

® © ® WhatsApp & Biometric Quick Setup - Light theme
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INTRODUCTION

dosbo
Link WhatsApp Web for reminders and owner alerts; connect
ZKTeco-compatible devices for staff and member punch
sync with face ID and fingerprint support.
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KEY POINTS dwlwi blaj
* WhatsApp: Connection > QR auuol — JUail :obuily
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e Staff punchesrecordauth
method (face vs
fingerprint); members
checkinvia terminal with
planvalidation
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01 Dashboard

Dashboard (home)

MODULE OVERVIEW

® © ® Dashboard - Lighttheme
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WHAT IT DOES aledy Lo

Daily pulse with KPIs, expiring memberships, attendance
snapshot, and a module hub for quick navigation to every
area.
J5509 yguondl yoilo Jdualiiodl GBILLUL el Ul Ulpbgos (09 yow
eyl Jlaid Ulaog
BUSINESS VALUE S L daydll
Owners see what matters today — renewals due, floor activity,
andrevenue signals — without opening multiple reports.
Wlylblg Wl blis dasiuwall Glyaail — ogdl aay b el sy
653010 Jylaj ado ggoy — sl Ul

il Sljaadl

KPI cards, expiring memberships, attendance snapshot, quick
actions, and grouped module hub with live branch filters.

KEY FEATURES

ey Ulelps] yguoo gosdo [duaiio OBl .Glpugo Ublay
.£9)0J1 Jilo g0 gan0 Llaog j540g

SCREEN LAYOUT ALl byhas

Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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01 Dashboard
Dashboard (home)

FEATURE TUTORIAL
® © ® Dashboard - Lighttheme
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Read KPI cards

1. OpenDashboard from the
sidebar oras the home screen
afterlogin.

2.Readthe greeting and today's
date at the top of the page.

3.ScanKPl cards: active
members, revenue,
attendance, expiring
subscriptions.

4. Compare numbers to
yesterday orlast week when
trend arrows appear.

5.ClickaKPlcardifitlinkstoa
filtered module (e.g. expiring
list).

6. Returnto Dashboard via
sidebartoreset yourstarting
point.

Use module hub

1. Scrollthe module hub below
KPl cards — cards grouped by
category.

2. Categoriesinclude Members,
WhatsApp, Programs, Sales,
Finance, Admin.

3. Click anv modiuile shortcut

psol dogl
(g i) psaill dog

Ulelpoglg Oljrodl ppuls

Oldigoll SBUny oclyd
L. by il yo Sl ) il

s ) &S ol il
Jg=z L.

2. el b pgull &, lig dyzill )6l
dxinall.

3. Slsloy g2y KPI: clacll
Y-t | PRY ULV RPN “WH |
dugiial! OS]y Lal,

4. g a1l gl Guoll o5Vl )6
oLVl pgunl ygg aic (o loll.

5. &lny ail KPI 81> ziai cuils 13)]
(dugiiall 4055 Jio) byilio.

6. by yill o a3l d>5l) g2
N IVEUNT AT N )

Ulaogll S0 pladiwl
1. olslay Jauwl Slasgll 1Sye ye
KPI — &)l s dxaze sy,
2. «oluilgll ebac VI Jouini & liall
8Vl adlall «lepell izo L.
3. 5]l wid) ) lais! dslay sl ail
Jas)l doluo uy gui b

A o E1 N S e | |

@982l @105 . Oloopul pluuall Jgls 2026 © - Joldl padiuwodl Jus — &wsU gl SuLadl §jlsU ploall pUAj

.dlhgoo



02 Staff Self-Service (My Attendance)

My Attendance portal

MODULE OVERVIEW
® © ® StaffSelf-Service
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WHAT IT DOES aledy Lo

Each staff memberviews personal attendance, payroll slips,
KPlperformance, shift overview, and profile tabsina
dedicated portal.

Lle opdAig KPI clyig Wilg I woguiusg o2l 0jguos sp abgo J5
ounso dlgy o waladl Wlgug Gboyjgll

BUSINESS VALUE Sl dogdll
Reduce HRinquiries — staff check theirownrecords without
admin access to the full system.

oo g9y peilaw Jggeslpy ggabgoll - HR Ulyludiwl Judbs

o8 ayjlsl
KEY FEATURES gy Sljaadl

Personal attendance, payroll slips, KPl performance, shift
overview, and profile tabs for each staff member.
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alhgo J4J wlo

SCREEN LAYOUT ALl byhas

Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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02 Staff Self-Service (My Attendance)

My Attendance portal

FEATURE TUTORIAL (1/3)
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View attendancerecord list
& open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new attendance record

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
hiahliaht — fill them first.
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Staff Self-Service (My Attendance)

My Attendance portal

FEATURE TUTORIAL (2/3)

[ ® Staff Self-Service (My Attendance) - Light theme
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Delete attendancerecord

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3. Read the confirmation dialog
carefully before proceeding.

4. Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search ontheleft,
action buttons on theright.

2.Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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My Attendance portal
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03 Members

Members > Members list

MODULE OVERVIEW

® © ® Members-Lighttheme
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WHAT IT DOES aled Lo
Fullmember profiles with contact data, barcode/QR cards,

membership history, notes, and branch assignment.
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BUSINESS VALUE S doydll
Front desk staff find any memberinstantly and see active
plans, payments, and attendance history in one screen.
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KEY FEATURES A gl Sl jaodl

Profiles, barcode/QR cards, membership history, notes,

branch assignment, search, and bilingual name fields.
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SCREEN LAYOUT AUl A

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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03 Members

Members > Members list

FEATURE TUTORIAL (1/3)
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View memberlist & open
details

1. Openthe module from the
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinner onlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4.Use Search and filters to find
one record among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detail modal.

6. Switch tabsinside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new member

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
highlight — fill them first.
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Members > Members list

FEATURE TUTORIAL (2/3)
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Delete member

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3. Read the confirmation dialog
carefully before proceeding.

4. Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search ontheleft,
action buttons on theright.

2.Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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Members > Members list

FEATURE TUTORIAL (3/3)
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Member biometric device ID

1. Edit member > Biometric user
ID (matches terminal
enrollment).

2.Requires Settings » Biometric
targetincludes Members or
Both.

3.Sync terminal; face or
fingerprint check-invalidates
subscription.

Import & bulk WhatsApp

1. Import wizard: Excel/CSV with
Arabic or English headers.

2. Bulk WhatsApp: select
members, choose template,
send from hub.
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Barcode/QR check-in, face ID & fingerprint terminals, manual
lookup, today board, history, membership validation, and
class/session modes with auth method labels.
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Members > Attendance

FEATURE TUTORIAL (1/2)
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Barcode / QR check-in

1. Focus barcode field; scan
member card.

2.Systemvalidates active
subscription.

3.Success addsrow to today
board; expired shows error.

Face ID / fingerprint terminal
check-in

1. Settings > Biometric > set
target to members orboth.

2. Edit member profile »
Biometric device user D
(same as terminal enrollment).

3.Sync device from Settings >
Biometric or staff sync panel.

4. Member scans face or finger
at gate — attendancerecords
source (face/fingerprint).

5. Expired orinactive
subscriptions are rejected at
the terminal.

Manuallookup check-in

1. Searchmember by name or
phone.
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FEATURE TUTORIAL (2/2)
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View subscriptionlist & open
details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new subscription

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
hiahliaht — fill them first.
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Delete subscription

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3. Read the confirmation dialog
carefully before proceeding.

4. Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search ontheleft,
action buttons on theright.

2.Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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WHAT IT DOES aledy Lo

Lead pipeline from first contact to conversion; day passes
and walk-in visitor sessions with payment tracking.
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BUSINESS VALUE S L daydill
Convert trials into paying members with structured follow-
ups; track every walk-inrevenue source.
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Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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View lead list & open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read columnheaders —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detail modal.

6. Switch tabsinside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new lead

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2.Required fields show * or
hiahliaht — fill them first.
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Delete lead

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3. Read the confirmation dialog
carefully before proceeding.

4. Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search ontheleft,
action buttons on theright.

2.Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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WHAT IT DOES aledy Lo

Aunified desktop platform that replaces spreadsheets and
disconnected tools with one bilingual system tailored for
regional gym operations.
oAl dsyaiodl Wigsllg Jglandl Jowiuui 63590 uido adouw duodo
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BUSINESS VALUE S doudll

Run the entire gym floor — front desk, coaching, retail, and
back office — from a single install with offline-ready local
data.
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KEY FEATURES a5l Oljaadl

Unified module hub, local SQLite database, role-based
access, branch context, and one installer for front desk
through finance.
J9JI Lo Ul o dudao SQLite WUl 6acld a5g0 Ulaosg j540
Addlodl JI Juelw Ul o xolg Cudiog g9 pall Gl

SCREEN LAYOUT ALl byhas

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
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View visitor sessionlist &
open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new visitor session

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
hiahliaht — fill them first.
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Delete visitor session

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3. Read the confirmation dialog
carefully before proceeding.

4. Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search ontheleft,
action buttons on theright.

2.Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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Communications > Renewals

MODULE OVERVIEW
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WHAT IT DOES aled Lo
Renewal follow-ups for expiring members; guest passes and
invitation tracking with usage limits.
2925 20 Wlgeal euig uguo 5155 :duadioll OBl yaad deylio
plhailwl

BUSINESS VALUE &Ll doydll
Proactive retention workflows recover revenue before
members lapse; guest passes drive referrals.
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KEY FEATURES A gl Sl jaodl

Expiring member lists, renewal workflows, guest passes,
invitation limits, and WhatsApp template placeholders.
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SCREEN LAYOUT AUl A

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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Communications > Renewals

FEATURE TUTORIAL (1/2)
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View renewal follow-up list &
open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new renewal follow-up

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
hiahliaht — fill them first.
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Communications > Renewals
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Delete renewal follow-up

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3. Read the confirmation dialog
carefully before proceeding.

4. Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search ontheleft,
action buttons on theright.

2.Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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09 Invitations

Communications > Invitations

MODULE OVERVIEW

Invitations - Light theme
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WHAT IT DOES aledy Lo
e - BT e I . Grv-is Aunified desktop platform that replaces spreadsheets and
o2 ol o s - w oma s = s m el —e Nl disconnected tools with one bilingual system tailored for
L = regional gym operations.
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0 0 0
st B data.
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z Bsall By B ..
@ s s KEY FEATURES APl Sl jaodl
o - Unified module hub, local SQLite database, role-based

EIFaham Gym Management System — Complete User Tutorial - Invitations —

Overview

access, branch context, and one installer for front desk
through finance.
J9JI Lo Ul o dudao SQLite WUl 6acld a5g0 Ulaosg j540
Addlodl JI Juelw Ul o xolg Cudiog g9 pall Gl

SCREEN LAYOUT ALl byhas

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
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09 Invitations

Communications > Invitations

FEATURE TUTORIAL (1/2)

Invitations - Light them
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View guestinvitationlist &
open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new guest invitation
1. Click the primary Add (+)
buttoninthe top-right

toolbar.

2. Required fields show * or
hiahliaht — fill them first.
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FEATURE TUTORIAL (2/2)
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Delete guestinvitation

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3. Read the confirmation dialog
carefully before proceeding.

4. Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search ontheleft,
action buttons on theright.

2.Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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10 WhatsApp Hub

WhatsApp > Messaging hub

MODULE OVERVIEW

® © ® WhatsApp Hub - Light theme
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WHAT IT DOES aledy Lo

Messaging hub formember conversations, bulk sends,
template library, and quick navigation to all WhatsApp
settings pages.
JWiivlg (Wigdll d&iitog eloxdl Jlwydlg wlslool Jilwyg j550
Dluilgll Ublael eron @) pudl
BUSINESS VALUE S L daydll
Reach members on the channel they already use —

subscriptionreminders, class notices, and bulk messaging
from one hub.

Sl S35 — leigoadiuy U 8L Jle cbacll go Juolgill
Aolg j80 (o ducloadl Jilwdlg gouwna]l Ulyleadlg
KEY FEATURES A gl Sljaodl
Messaging hub, conversation threads, bulk sends, template
library, and quick jump to all WhatsApp settings.
2w JLaiilg . Jigh duiso . elos Jlwyl . wlsloo . Jiluy j5)0
olwdlgll Gblacd

SCREEN LAYOUT AU LWl hyhAj

Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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10 WhatsApp Hub

WhatsApp > Messaging hub

FEATURE TUTORIAL

® © ® WhatsApp Hub - Light theme
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View conversations

1. OpenWhatsApp module.
2. Threadlist showsrecent
chats; click toread history.

Send single message

1. Pick member or enter phone.

2. Type message or pick
template; Send.

Bulk send

1. Bulk action > filtermembers.
2.Choose template; review
queue; start send.
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11

WhatsApp > Connection & session

MODULE OVERVIEW

® © ® WhatsApp Connection - Light theme
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WHAT IT DOES aled Lo
Pair WhatsApp Web, monitor session status, reconnect,
process the outbound queue, and jump back to the
messaging hub.

Jelb dadlen . Junidl 6slel dudadl b dublyo .ug wludilg Jnyj

.l !l j550d dsgellg . Jluy Ul

BUSINESS VALUE S L daydll
Stable connection management keeps reminders and owner
alerts flowing without mystery disconnects.

09> Joei elloll Olawiig OISl Lan 656iun Juadl o)l
&islao Wlelnsil

KEY FEATURES a1 Ol jaadl
WhatsApp Web pairing, session status, reconnect, queue
processing, and hub shortcut from connection screen.
JLaislg yglall dadleo .Juaidl éslel ol db g wludlg boyj
JLai Ul &dois (o j50l

SCREEN LAYOUT ALl byhas

Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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11 WhatsApp Connection

WhatsApp > Connection & session

FEATURE TUTORIAL

® © ® WhatsApp Connection - Light theme

.. Administrator o ‘o QR o5 gl © CHK amrda Q
sl © x [ s A X [F Cskedleall 2 X [ sy @ x
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s A s D e

SRR Y

EIFaham Gym Management System — Complete User Tutorial - WhatsApp Connection —

Features
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Pair WhatsApp Web

1. Open Connection page.

2. Scan QR with owner phone.
3. Wait for Connected status.

Reconnect session
1.If disconnected, click
Reconnect.

2. Clear queue only if messages
stuck.

uludigl Juail
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12 Reminder Automation

WhatsApp > Reminder automation

MODULE OVERVIEW

® © ® Reminder Automation - Light theme
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ST Ko
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EIFaham Gym Management System — Complete User Tutorial - Reminder Automation —

Overview
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WHAT IT DOES aledy Lo

Automate subscription expiry reminders, class notifications,
and workout alerts with send caps and schedulingintervals.

20 gurodl Slauiig youandl Gljledly Il clail Olpsas diodl
.gao wljiog Jluwyl rgao

BUSINESS VALUE S L daydill
Recoverrenewals proactively with templated messages using
{member_name}, {plan_name}, and {days_remaining}.

{member_name} ps2iul lgd Jilwp LLOUL,UJ I Slagaadl sl uwl
{days_remaining}q {plan_name}q

KEY FEATURES A gl Sl jaodl

Subscription expiry reminders, class notices, workout alerts,
send caps, country code, and schedulingintervals.

3935 .ol Olawii \gouondl Sljlexl bl elodil s
&gandl Olyisg &gl 5g5 . Jlul

SCREEN LAYOUT AW hyhas

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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12 Reminder Automation

WhatsApp > Reminder automation

FEATURE TUTORIAL (1/2)
® © ® Reminder Automation - Light theme
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EIFaham Gym Management System — Complete User Tutorial - Reminder Automation —

Features (1/2)
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View reminderrule list &
open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new reminder rule

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
hiahliaht — fill them first.

£
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12 Reminder Automation

WhatsApp > Reminder automation

FEATURE TUTORIAL (2/2)

® © ® Reminder Automation - Light theme
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EIFaham Gym Management System — Complete User Tutorial - Reminder Automation —

Features (2/2)
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Delete reminderrule

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3. Read the confirmation dialog
carefully before proceeding.

4. Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search ontheleft,
action buttons on theright.

2.Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.

Ol s A1 diosi
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2/2- Slelya P19 Sljrodl oy

J45835 8acld Wi

1. sV a8 — e dslo willaiy
izl abgall.

2. e clyosdl dludl &8l il
caall,

3. dyliadl Ui G lisy aslil 8360 131,

4. gl ilegdre 3979 dic o izl giad
byiye yguo>.

5.5 Gblaell) b lis| &3 3o
weloz oi> Jus (G,

6. il Jsi tcanall Jlys — 231
e ol gaxill.

1. :Jgazll 36 SlgoVl oy yis 53>
lirey OlelyzVlg by Szl

2. 4l &Sl — il (b S|
5951 ol ailg)l ol puwL 6 pislis.

3. all/ g all / Al 5\ poaziuwl
Gginall Jyasi Jus.

4. byilaall dosla)l Jroxil yyauod yail
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13 Owner Alerts & Daily Report ool ppiilg clladl O lais

EEYINT)

——— renewed, or expired. Supervisors receive staff punch alerts
B~ s with on-time, late, early departure, and overtime status.

WhatsApp > Owner alerts Ul Slauis — uluwdilg
MODULE OVERVIEW 62091 Ll dole 6408
o @® OwnerAlerts & Daily Report - Light theme WHAT ITDOES aleds b

ey - K oo v ey @) P G'\ﬂs Automatic bilingual messages to members on check-in
s ot i s ey s o e . (sessions/days remaining, plan details) and on plan frozen,

e s i et Dl Clpuis 2o weilos) @ . . ‘ e e e e e
oLUlg Uludall) yjgoadl dic cbocll) dulals dolll auly Joluwy
el lly Slggi | 7T e 3 U0 ol el gi syanil gi sl xicg (A8WI Juolaig dudioll
e el & ol WBluaillg sl Wb go Jualdgoll jguas Olewd ggoliuwy
201212086743 pre-viipy o . . .
Lol UI Logllg
cllal Olguss s oLy B8 N
yauanlly SISl aglainallelesl &
m% u% g A BUSINESS VALUE LU doydll
wat | s R Members feelinformed; managers see floor discipline
clacill jgaz . . .
e without opening the admin panel.
Sbayglly g, = Han b (GG - .o, . T - - . & . <
. ) bl e o) ot o L'uilbsjj:' - dogJ Qo Jgo Jao]l bluadl g elyrodl :aeyliadU g ouwu cbaocll
T (=aac .oyl
@ aa ibrgs Sl (s S o)) g i b jpio ol s olil aly 3
, , ) AR @& (==Y
KEY FEATURES as gl Sl jaadl
SCREEN LAYOUT & LiUl bunAs

Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
gl dyani delb ual (+) dolsl Jido .oy rsgle byl
(lw) Wi (ald) Jyael (gie) udye :lelpoll sgoc . 23ga) gf Jgao
ElIFaham Gym Management System — Complete User Tutorial - Owner Alerts & Daily Report 2102 . Wlopll pladll Jglo 2026 © - Joldw! padiuwadl Jus — dpo il Gulall §jlby plaall pUA]
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13 OwnerAlerts & Daily Report

WhatsApp > Owner alerts

FEATURE TUTORIAL

® © @ OwnerAlerts & Daily Report - Light theme
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EIFaham Gym Management System — Complete User Tutorial - Owner Alerts & Daily Report

— Features
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Configure alert toggles

1. Set owner phone number.

2.Enable toggles per group:
memberships, staff, finance,
CRM.

3. Save — events trigger
WhatsApp instantly.

Schedule daily PDF report

1. Pickreport time.

2.Select PDF sections to
include.

3. Ownerreceives bilingual PDF
via WhatsApp daily.

Ul Sslaii — uludlg

Ulelpoglg Oljrodl ppuls

1. alleJl caila byl
2. 1dc gz JS) auilaall Jis
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14 Member Notifications

WhatsApp > Member alerts

MODULE OVERVIEW

® © ® Member Notifications - Light theme

Screenshot pending — run npm run capture:product-screenshots

clAc il Sl
cloc il Slowuis — uludlg

8209l Lle dole 641
WHAT IT DOES aled o

Aunified desktop platform that replaces spreadsheets and
disconnected tools with one bilingual system tailored for
regional gym operations.
oAl dsyaiodl Wigsllg Jglandl Jowiui 63590 uido adouw duodo
déhnioll (6 ol Juedul) asunn dolll il

BUSINESS VALUE S doudll

Run the entire gym floor — front desk, coaching, retail, and
back office — from a single install with offline-ready local
data.
wibadlg ddjailg wwyjalg Judiwdl — JolaJu @JUJIdMﬂ(Lo_wf
oo Gl go 2olg Cuudi o — el

KEY FEATURES a5l Oljaadl

Unified module hub, local SQLite database, role-based
access, branch context, and one installer for front desk
through finance.
J9JI Lo Ul o oo SQLite WUl 6acld a5g0 Ulaosg 540
Addlodl JI Juelw Ul o xolg Cudiog g9 pall Gl

SCREEN LAYOUT ALl byhas

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),

EIFaham Gym Management System — Complete User Tutorial - Member Notifications — G962l 210> . Wlzopl) pladll Jglo 2026 © - Joli! padiuwadl Jus — dpodyl Gulall §jlay plaadll pUA]

Overview
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14 Member Notifications LAL o

WhatsApp > Member alerts clic il Slouii — uludlg
FEATURE TUTORIAL Ulelpoglg Oljrodl ppuls
(
® © ® Member Notifications - Light theme Attendance confirmation Joubndl 348G
1. Enable Member notifications. 1. cLacll Olguii Js.
2.Onbarcode/QR check-in, 2.5365,WL jguo=dl 2ic/QR pdivy
memberreceives plan Slud=dlg il jozle guasll
summary with sessions and Mlpuillg.
days remaining. 3. Il
3. Template: member_attendance_checkin
member_attendance_checkin &o {check_in_time}
with{check_in_time}, gi{sessions_remaining}.

{sessions_remaining}.
\
(

Plan frozen / renewed / claiil / 34325 / 34025
expired
1.Toggle plan_frozen, 1. J=s plan_frozen
Screenshot pending — run npm run capture:product-screenshots plan_renewed, plan_expired. splan_renewed
2. Messages use bilingual splan_expired.
templates with {plan_name}, 2. o a5lii Llgay Jilwll
{end_date}. {plan_name} g{end_date}.
.
ElFaham Gym Management System — Complete User Tutorial - Member Notifications —  §géaJl groo . Glizopll plaall Jglo 2026 © - Jolidl padiuuall Jus — byl Guball 651y plasll pUA)
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15 Employer / Supervisor Alerts

WhatsApp > Employer alerts

MODULE OVERVIEW

® © ® Employer/Supervisor Alerts - Light theme

Screenshot pending — run npm run capture:product-screenshots

ElIFaham Gym Management System — Complete User Tutorial - Employer/ Supervisor Alerts
— Overview

...o ) |I al “.-u
6 o | Slaudi — oludlg

8209l Lle dole 641
WHAT IT DOES aled o

Aunified desktop platform that replaces spreadsheets and
disconnected tools with one bilingual system tailored for
regional gym operations.
oAl dsyaiodl Wigsllg Jglandl Jowiui 63590 uido adouw duodo
déhnioll (6 ol Juedul) asunn dolll il

BUSINESS VALUE S doudll

Run the entire gym floor — front desk, coaching, retail, and
back office — from a single install with offline-ready local
data.
wibadlg ddjailg wwyjalg Judiwdl — JolaJu @JUJIdMﬂ(Lo_wf
oo Gl go 2olg Cuudi o — el

KEY FEATURES a5l Oljaadl

Unified module hub, local SQLite database, role-based
access, branch context, and one installer for front desk
through finance.
J9JI Lo Ul o oo SQLite WUl 6acld a5g0 Ulaosg 540
Addlodl JI Juelw Ul o xolg Cudiog g9 pall Gl

SCREEN LAYOUT ALl byhas

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),

2100 .Gl pbudll Jgls 2026 © - Jolddl padiuwodl Jub — &usU gl SuLadl §jls ploall pUAj
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15 Employer/ Supervisor Alerts abpieadl o

WhatsApp > Employer alerts S ol S louii — oludlg
FEATURE TUTORIAL Ulelpoglg Oljrodl ppuls
(
® © ® Employer/Supervisor Alerts - Light theme Configure supervisor phones b ol pLﬁJi bbb
1. Set global supervisor 1. dgunio) dole (yud pite o6yl
numbers (comma- (dbolay.
separated). 2. 6 b pinall caila ralbgo JSJ
2. Per staff: Employer phone on wwhgoll calo.
staff profile. 3. Glpailly sl olguis J2é
3.Enable late, early departure, LoVl Cisgllg ySaadl.
and overtime alerts.
\

Screenshot pending — run npm run capture:product-screenshots

ElIFaham Gym Management System — Complete User Tutorial - Employer/ Supervisor Alerts 2102 . Wlopll pladll Jglo 2026 © - Joldw! padiuwadl Jus — dpo il Gulall §jlby plaall pUA]
— Features dHgano Gganll



16 Owner Commands

WhatsApp > Owner commands

MODULE OVERVIEW

® © ® OwnerCommands - Light theme
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EIFaham Gym Management System — Complete User Tutorial - Owner Commands —

Overview
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8209l Lle dole 641

WHAT IT DOES aledy Lo

Control the gym from your phone with text commands (help,
status, reports) and a bilingual editable command guide.
solgl Jusg (Jlai b B8acluuo) duni 1olgl clbile o oW s
el Jls aelll i

BUSINESS VALUE SaLW doudll

Check today'srevenue, attendance, or send reports without
opening the desktop app.

adouu Guin 206 g9 i Juugl gl jgudadl gf pgdl sipul Jle elibl
REVCYY|

KEY FEATURES A gl Sl jaodl

Text commands from owner phone (help, status, reports),
bilingual command guide, and editable command list.

Aol W Jus (el . db 8acluun) cllodl Wilo (o duni yolgl
- Juaeill duls yolgi daildg

SCREEN LAYOUT AW hyhas

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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16 Owner Commands cULlaJl golgi

WhatsApp > Owner commands cUlaJl golgi — wludilg

FEATURE TUTORIAL Slelpoylg Sljradl ppds

4
® © ® OwnerCommands - Light theme View command list 1olgill dails ydse
. Aamnistr R, [Py e ke @) « G'vis 1. Open Owner commands 1. ol yolgl dain Zisl.
[ S —— age. . - cf . 1 T )
el st e —es o onelf 2 =r)> 2 —x)(—ce page. 2. dalll (i3 yolo Ul Jus 13
= 2.Readbilingual command
Wl pell /sl 813 .
oLty ac Lol Lol (il yalall A e am @ QUIde.
s W)l yolgl > iy @ \
4
B B Edit allowed commands d>gouuall yolg il Jyrej
salill e g0 Sl ole Jguanll ULl ladly 5 oo SlelSll 23a Lup] dacil & < w w .
Ty e 21 2 ot Pl Dol o] o S oo . 1. Toggle commands on/off. 1. yolgVl Jbe/J%s.
" = - » ) 2.Fromownerphonesendhelp 2. Jul cllaJl waila 10 help gl
3 =t . — st oSyl BB
PRalteaiost € RS il € eo—— A e . orstatusto test. status ) Lis\.
Jotn report pdf Shlal lawily e
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Programs -> Plans

MODULE OVERVIEW
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WHAT IT DOES aled Lo
Membership plans with pricing tiers, plan types, bundled
spa/wellness services, and linked group classes.
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BUSINESS VALUE S doydll
Flexible packaging for Egyptian market — monthly, multi-
month, and service bundlesinlocal currency.
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KEY FEATURES A gl Sl jaodl
Plantypes, pricing tiers, bundled spa/wellness, linked group
classes, and membership packagingrules.
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SCREEN LAYOUT & LUl huhag

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).

naugll .yand delds auad (+) 8LA] Jils .y sgle byl
(dw) Wis (ald) Juaed ((ue) yde :Ilelp Ul sgoc .p3g0 g Jgao

ElFaham Gym Management System — Complete User Tutorial - Plans — Overview .dbga~o §ganll gros . alizopll plaall Jgls 2026 © - Jolidl padiuuall Jys — byl Gubadl 651y plaall pUAd



17 Plans

Programs -> Plans

FEATURE TUTORIAL (1/2)
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View membership planlist &
open details

1. Openthe module from the
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinner onlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4.Use Search and filters to find
one record among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detail modal.

6. Switch tabsinside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new membership plan

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
highlight — fill them first.
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Programs -> Plans

FEATURE TUTORIAL (2/2)
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Delete membership plan

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3.Read the confirmation dialog
carefully before proceeding.

4, Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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Programs > External coaches

MODULE OVERVIEW

® © @ External Coaches & Classes - Light theme
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WHAT IT DOES aledy Lo

External coach programs with class schedules, enroliments,
roomrentals, and commission tracking.
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BUSINESS VALUE LU doudll

Monetize studio space and coach partnerships with
automated commission and rental records.
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KEY FEATURES A gl Sl jaodl

Coach programs, class schedules, enrollments, roomrentals,
commissionrules, and revenue sharing.
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SCREEN LAYOUT AU LWl A

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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18 External Coaches & Classes

Programs > External coaches

FEATURE TUTORIAL (1/2)

® © @® External Coaches & Classes - Light theme
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View coach program / class
list & open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,

History) without leaving the
module.

Add new coach program /
class
1. Click the primary Add (+)
buttonin the top-right
toolbar.

2. Required fields show * or
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Programs > External coaches

FEATURE TUTORIAL (2/2)

External Coaches & Classes

® © ® External Coaches & Classes - Light theme
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Delete coach program/ class
1. Admin permissionrequired —

staff may not see Delete.
2.Click theredtrashicononthe
target row.
3.Read the confirmation dialog
carefully before proceeding.
4, Deletionis blocked when

clacyl A
o linked payments or
apaall R \
_ attendance exist.
Slhisyl BB
ot & 5. Exportabackup (Settings >
e Backup) before bulk deletes.

6. Confirm — rowremoved; run
Reportsif you need audit
proof.
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Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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19 Gym Trainings
Programs > Gym trainings

MODULE OVERVIEW

® © ® GymTrainings - Light theme
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WHAT IT DOES
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aleds Lo

Gym-owned training programs with employed coaches; one-

to-one PT sessions with booking and balance tracking.
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BUSINESS VALUE S dogdll

Separate revenue streams forin-house coaching vs. external

coaches — allinone system.
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KEY FEATURES A gl Sl jaodl

In-house programs, employed coaches, PT bookings, session
balances, and separate revenue tracking.
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SCREEN LAYOUT AU LWl A

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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19 Gym Trainings
Programs > Gym trainings

FEATURE TUTORIAL (1/2)

® © ® GymTrainings - Light theme
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Features (1/2)
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View training program list &
open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the

module.

Add new training program

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
hiahliaht — fill them first.
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Programs > Gym trainings

FEATURE TUTORIAL (2/2)

® © ® GymTrainings - Light theme
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Delete training program

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3.Read the confirmation dialog
carefully before proceeding.

4, Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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Programs - Private sessions

MODULE OVERVIEW

® © @ Private Sessions (PT)-
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WHAT IT DOES aledy Lo

Aunified desktop platform that replaces spreadsheets and
disconnected tools with one bilingual system tailored for
regional gym operations.
oAl dsyaiodl Wigsllg Jglandl Yo 63590 uido alouw duodo
daniall Lo Guball Juedid pbuon dell (il

BUSINESS VALUE Sl dogdll
Run the entire gym floor — front desk, coaching, retail, and
back office — from a single install with offline-ready local
data.
Hidodlg dijaillg cyjaidlg Judiw Ul — Jol&L Wl dws 51 ol
oo Gl go 2olg Cuudi o — el

KEY FEATURES i Jl Sl jaadl
Unified module hub, local SQLite database, role-based
access, branch context, and one installer for front desk
through finance.
J9JI Lo Ul o oo SQLite WUl 6aceld a5g0 Ulaosg j540
Aol JI Juelw Ul o solg Cudiog g9 pall Gl

SCREEN LAYOUT ALl byhss

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
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2 Private Sessions (PT)

Programs - Private sessions

FEATURE TUTORIAL (1/2)
® © ® Private Sessions (PT)-
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Features (1/2)
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View PT booking list & open
details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new PT booking

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
hiahliaht — fill them first.
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Programs - Private sessions

FEATURE TUTORIAL (2/2)
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G
s e @

sl o) @

Slhisyl BB
osbeinall ellesll &t

RSV ||

BEavy Jeigh g

gisall HU; @

g

Delete PT booking

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3.Read the confirmation dialog
carefully before proceeding.

4, Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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21 Services (Spa & Wellness) (dwdleg Luw) Sloaddl

Programs - Services GloadJl — aolydl
MODULE OVERVIEW 62091 Lle dole 6408
o ® Services(Spa & Wellness) - Light theme WHAT ITDOES aleds b
. mamnsiir P JP s e e | e G'V'is Spa, massage, jacuzzi, and wellness session balances tied to

= - —— —— N i — memberships or standalone purchases.
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il bundling, and standalone service sales.
@ AR‘M - Uleuong LW o pod Sluds oy . §jg3g pluuog Luw 60l
.dungio Gloas
SCREEN LAYOUT LUl buhas
Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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21 Services (Spa & Wellness)

Programs > Services

FEATURE TUTORIAL (1/2)

o ® Services(Spa & Wellness) - Light theme
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Features (1/2)
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View service balance list &
open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the

module.

Add new service balance
1. Click the primary Add (+)
buttoninthe top-right

toolbar.

2. Required fields show * or
hiahliaht — fill them first.

(dwdleg Luw) SlossJl
Sloasdl — a0l

172 Slelpoglg Oljrodl ppuls

Qo9 dosd auoy doils youc
Juo e
1. ol Guiladl oy il yo 835g)1 is]
sl ol Josl doluso iy g
35yl
2. sige) Jgaxll s clgiil yaiil
(8,18 1clgb (e yuas.
3. ol — b2acll oy glic 1,5l
el — |l =l L cailgll
Gganall,
4. Jzw slz)) yiMallg Eazll o 3wl
VBN Slis G a5,
5.5sac (b yose / sl gl 4l
Jwolaill 536U aial clelyz I,
6. Jpolaill Js1s &ly euill J3
099 (J=w «Olegdsn (OIS |LDI)
8a>g)1 85090,

1. oJed uiyl (+) @sLo )l ail
Saal.

2. ol — * dollsy dygllnall Jgazll
Ugl.

Z oM TN TENZAR ala e

2105 .Gl pbuall Jgls 2026 © - Jolddl padiuwodl Jub — &wsU gl SuLadl §jlsy ploall pUAj

.dlhgoo GgoJl



21 Services (Spa & Wellness)

Programs > Services

FEATURE TUTORIAL (2/2)

[ ® Services(Spa & Wellness) - Light theme
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Features (2/2)

el de

2026-06-17

£

¥ gr ean Q

clasth o8 Aatiag @

Slaazdl / v jailly golll
asjoStally 2lusally Luall 10y

Sloasll
asadl goi szl
Luw 2 Jiac

lacll 24
preey iy o
Slhisyl BB
osbeinall ellesll &t

RSV ||

Aoz BEavy Jeigh g

(

Delete service balance

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3.Read the confirmation dialog
carefully before proceeding.

4, Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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2> Payments

Sales > Payments

MODULE OVERVIEW

® © ® Payments-Lighttheme
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WHAT IT DOES aledy Lo

Membership and service payment records with receipt
printing, references, and payment method tracking.
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BUSINESS VALUE S dogdll

Clean financial trail for every membership sale; owner notified
on each payment via WhatsApp (optional).
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(sysl)

KEY FEATURES A gl Sl jaodl

Payment records, receipt printing, references, methods,
optional owner WhatsApp notify, and EGP templates.

Oluilg aul .26 GHb @210 .oyl delib . Glegono Gl
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SCREEN LAYOUT AU LWl A

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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2> Payments

Sales > Payments

FEATURE TUTORIAL (1/2)

® © ® Payments-Lighttheme
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View payment receipt list &
open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new payment receipt

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
hiahliaht — fill them first.
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22  Payments

Sales > Payments

FEATURE TUTORIAL (2/2)

® ©® ® Payments-Lighttheme
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Delete payment receipt

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3.Read the confirmation dialog
carefully before proceeding.

4, Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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23 Products

Sales > Products

MODULE OVERVIEW

® © @ Products-Lighttheme
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Overview
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WHAT IT DOES aled Lo
Aunified desktop platform that replaces spreadsheets and
disconnected tools with one bilingual system tailored for
regional gym operations.
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BUSINESS VALUE S L daydll
Run the entire gym floor — front desk, coaching, retail, and
back office — from a single install with offline-ready local
data.
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KEY FEATURES APl Sl jaodl
Unified module hub, local SQLite database, role-based
access, branch context, and one installer for front desk
through finance.
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SCREEN LAYOUT ALl byhss

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
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23 Products

Sales » Products

FEATURE TUTORIAL (1/2)
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View productlist & open
details

1. Openthe module from the
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinner onlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4.Use Search and filters to find
one record among hundreds
of entries.

5. Clickthe eye /Viewiconinthe
Actions columnto openthe
detail modal.

6. Switch tabsinside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new product
1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
highlight — fill them first.
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Sales » Products

FEATURE TUTORIAL (2/2)
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Delete product

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3.Read the confirmation dialog
carefully before proceeding.

4, Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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24 Point of Sale

Sales > POS

MODULE OVERVIEW

® © @ PointofSale - Light theme
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anall

i ( ITIS
et Gy egenant 5
YLall B3y aladdl

isten

~ e @

oSaill dzgl

SIS|yzayl

lainall llasl]

Jlgill

~ 2 Bisatly Jual s

(2] gosal Byuj

S 45 S

AR @

@

[ 3

<

guJId.h.n.v—»uLg_u.oJl

8209l Lle dole 641

WHAT IT DOES aledy Lo

Retail product catalog with stock levels and pricing; POS
checkout with sales history and barcode support.
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BUSINESS VALUE LU doudll

Capture supplement and merchandise revenue at the front
desk without a separate cashregisterapp.
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KEY FEATURES A gl Sl jaodl

Product catalog, stock levels, barcode POS checkout, sales
history, and inventory valuation hooks.
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SCREEN LAYOUT AU LWl A

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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1. Scanbarcode or pick
product.

2. Apply discount if allowed;
choose payment method.

3. Complete sale — stock and
cash sessionupdate.

View sales history
1. Sales history tab > filter by
date.

2. Reprintreceipt fromrow
actions.
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25 CashAccount

Sales » Cash account

MODULE OVERVIEW

® © ® CashAccount-Lighttheme
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Cash Account —
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WHAT IT DOES aledy Lo

Cash sessions, invoices, manual transactions; daily and
monthly financial closing workflows.

LSJaulg o9 Jlo JLad| a9y 1946 uilgo (dyadi Gluds
BUSINESS VALUE S L daydill
End-of-day reconciliation that matches how gym managers
actually close theregister.
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KEY FEATURES aru gl Ol ol

Cash sessions, invoices, manual entries, daily/monthly
closing, andreconciliation with POS and payments.
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SCREEN LAYOUT LWl byhas

Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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25 CashAccount

Sales » Cash account

FEATURE TUTORIAL (1/2)
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View cash session / invoice
list & open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the

module.

Add new cash session/
invoice
1. Click the primary Add (+)
buttonin the top-right
toolbar.

2. Required fields show * or
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25
Sales » Cash account
FEATURE TUTORIAL (2/2)
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ElIFaham Gym Management System — Complete User Tutorial - Cash Account —
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Delete cash session /invoice

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3.Read the confirmation dialog
carefully before proceeding.

4, Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.

sl gluwo
bl gluw — Sleuall

2/2- Slelyp P19 Sljrodl oy

5936 / dyadi duuld Bio

1. sV a8 — e dslo willaiy
izl abgall.

2. e clyodl dlwdl &8l il
caall,

3. dyliadl Ui G lisy aslil 8360 131,

4. gl ilegdre 3979 dic o izl giad
buiye jguo>.

5.5 Gblaell) b lis| &3 3o
weloz 83> Jus (G,

6. il Jsi fcanall Jlis — 231
e ol gaxill.

1. :Jgazll 36 SlgaVl oy yis 53>
liroy OlelyzVlg by Szl

2. il &l — il (b S|
59501 ol ailgll ol puwlL 6 pislis.

3. all/ g all / I 5\ paziuwl
Gginall Jyasi Jus.

4. byilaall dosla)l Jroxil yyauod yail
Excel/CSV.

5. dxdunll 1o g7 losic dclib il
Uloyl ol dails.

6. aic gl 5lyriw Il a5y Cyass il

@982l groo . Oloopul pluall Jgls 2026 © - Joldl padiuwodl Jus — &wsl gl SuLadl §jls ploall pUAj

.dlhgoo



2( Shifts Syl

Sales > Shifts Sbaygll — Slewall
MODULE OVERVIEW 82091 Ll dole 641
o ® Shifts- Lighttheme WHAT ITDOES deds b
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rules, overrides, punch evaluation, and face/fingerprint auth
method on each punch.
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SCREEN LAYOUT AU LI hyhAj

Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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26 Shifts

Sales > Shifts

FEATURE TUTORIAL (1/2)
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View shift assignment list &
open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new shift assignment

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
hiahliaht — fill them first.
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Sales > Shifts
FEATURE TUTORIAL (2/2)
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Delete shift assignment

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3.Read the confirmation dialog
carefully before proceeding.

4, Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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Sales > Financial closing

MODULE OVERVIEW

® © ® Financial Closing - Light theme
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WHAT IT DOES aled Lo
Aunified desktop platform that replaces spreadsheets and
disconnected tools with one bilingual system tailored for
regional gym operations.
oAl dsyaiodl Wigsllg Jglandl Yo 63590 uido alouw duodo
Abbhuodl Lo lladl Jueuudd Ul 00100 cuzUIuLu

BUSINESS VALUE Sl dogdll
Run the entire gym floor — front desk, coaching, retail, and
back office — from a single install with offline-ready local
data.
Hidodlg dijaillg cyjaidlg Judiw Ul — Jol&L Wl dws 51 ol
oo Gl go 2olg Cuudi o — el

KEY FEATURES i Jl Sl jaadl
Unified module hub, local SQLite database, role-based
access, branch context, and one installer for front desk
through finance.
J9JI Lo Ul o oo SQLite WUl 6aceld a5g0 Ulaosg j540
Aol JI Juelw Ul o solg Cudiog g9 pall Gl

SCREEN LAYOUT ALl byhss

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
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Sales > Financial closing

FEATURE TUTORIAL
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Run daily closing
1. Ensure POS and payments
posted.

2.Run daily close > review
variances.

3.Lock day aftermanager
approval.

Run monthly closing
1. Complete all daily closes for
month.

2.Monthly tab > generate
summary foraccounting.
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Finance > Accounting

MODULE OVERVIEW

® © ® Accounting-Lighttheme
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aleds Lo

Generalledger, trial balance, bank reconciliation; suppliers,
purchase orders, and stock receipts.

el golgl wggaygall selivl ddslnwo desl ol Jljwo Sl Dl oo
delayl piliwlg

BUSINESS VALUE S dogdll
Light ERP for gym owners who need proper books without
enterprise complexity.

ubej ggs dodhio Jiloy Jgoling (Wl wulall JAJlod wares ERP
.S Uluwgoll

KEY FEATURES A gl Sl jaodl

Generalledger, trial balance, bank reconciliation, suppliers,
POs, and stockreceipts tied to inventory.

pliuwlg el s yolgl . gg9aygo iy ddslno deslyo Jljwo Slwi pios
Aogipo Jgjoo

SCREEN LAYOUT AU LWl A

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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Finance > Accounting

FEATURE TUTORIAL
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View ledger & trial balance

1. OpenAccounting tabs.

2. Filter by period; export
PDF/Excel.

Bank reconciliation

1. Import orenter bank
statementlines.

2.Matchto payments; mark
reconciled.
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20 Procurement

Finance » Procurement

MODULE OVERVIEW

® © ® Procurement- Lighttheme

. Administrator o ‘o QR jos ! © CHK mmdi Q

sy © x @ A X [ ostoadeen S x &

Sl iall

s B X [ sesad &+ X [ e o2

sally aulall

Jclaul pMiulg <l yelsls s 3ysall

Ol yiaell W

clpill yolgly guyysall o]

eal

2l ailgll

A

U

wssall

awlll

bl g7 ¥

ElIFaham Gym Management System — Complete User Tutorial - Procurement —

Overview

EEYINT)

. ( ITIS
e Gy Hogensnt Ssten
VLall B3y aladdl plhs

©2

e

AR @

e @

oSaill dzgl

SIS|yzayl

lainall llasl]

Jlgill

Bisatly Jual s

S

@

[ 3

<

‘:’L.! o & II

G gideod — ddlodi

8209l Lle dole 641

WHAT IT DOES aledy Lo

Aunified desktop platform that replaces spreadsheets and
disconnected tools with one bilingual system tailored for
regional gym operations.
oAl dsyaiodl Wigsllg Jglandl Yo 63590 uido alouw duodo
daniall Lo Guball Juedid pbuon dell (il

BUSINESS VALUE Sl dogdll
Run the entire gym floor — front desk, coaching, retail, and
back office — from a single install with offline-ready local
data.
Hidodlg dijaillg cyjaidlg Judiw Ul — Jol&L Wl dws 51 ol
oo Gl go 2olg Cuudi o — el

KEY FEATURES i Jl Sl jaadl
Unified module hub, local SQLite database, role-based
access, branch context, and one installer for front desk
through finance.
J9JI s Ul o oo SQLite WUl 6aceld a5g0 Ulaosg j540
Addlodl JI Juelw Ul o solg Cudiog g9 pall Gl

SCREEN LAYOUT ALl byhss

Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
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20 Procurement

Finance » Procurement

FEATURE TUTORIAL (1/2)

® © ® Procurement- Lighttheme
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View supplier / purchase
order list & open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,

History) without leaving the
module.

Add new supplier / purchase
order
1. Click the primary Add (+)
buttonin the top-right
toolbar.

2. Required fields show * or
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Finance » Procurement

FEATURE TUTORIAL (2/2)
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Delete supplier / purchase
order
1. Admin permissionrequired —
staff may not see Delete.
2.Click theredtrashicononthe
targetrow.
3. Read the confirmation dialog
carefully before proceeding.
4. Deletionis blocked when
linked payments or
attendance exist.
5. Export abackup (Settings »
Backup) before bulk deletes.
6. Confirm — row removed; run
Reportsif you need audit
proof,

Search, filter, export & print

1. Locate the toolbarabove the
table: Search on the left,
action buttons on theright.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editingrows.

4. Click Export to download the
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Reports > Reports hub

MODULE OVERVIEW

® © ® Reports-Lighttheme
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WHAT IT DOES aled Lo
Membership, revenue, attendance, expired memberships,
renewals, AR aging, inventory valuation, payroll summary, and
programs reports — export to Excel or bilingual PDF.

001 jloel \Wlaaadl dadiodl ygasdl . Oblpul . obgdell yyla)

W PDF ol Excel yuni — aolllg . hlgdl yoido .ggjsoll auLdi
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BUSINESS VALUE Sl dogdll
Management-ready reports for accountants, partners, and
owner review — in Arabic and English side by side.

I lo @julaiylg dupell — cBpidlg guuwbollg 6)b il sjols 1)La)

KEY FEATURES sl Oljadl

Membership, revenue, attendance, AR aging, inventory,
payroll, programs reports — Excel or bilingual PDF.

ol Excel — aolp wwlgy.Jgjan »rouo_SJLa_cT Jgao syl lbgoc pyylai
L,JUJ PDF

SCREEN LAYOUT UL A

Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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Reports > Reports hub

FEATURE TUTORIAL
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1. Pickreport card
(membership, revenue,
wa attendance...).
ieis @ 2.Setdaterange and branch
ol g @ filter.
S 3. Preview on screen.
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clacll 2R .
| Export Excel / bilingual PDF
= 1. Click Export > Excel or PDF.
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Administration > Staff

MODULE OVERVIEW
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WHAT IT DOES aledy Lo
e | . G'V'is Staff roster withroles, payroll posting, KPl targets, trainer
o s | —ne Nl commissions, and biometric device ID linking.
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- KEY FEATURES a1 Ol jradl
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SCREEN LAYOUT ALl byhas

Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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Administration > Staff

FEATURE TUTORIAL (1/3)
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View staff member list &
open details

1. Openthe module fromthe
sidebar, workspace tab, or
dashboard hub card.

2. Wait for the table to finish
loading (brief spinneronlarge
databases).

3.Read column headers —
Name, Phone, Status, Dates —
to scanrows quickly.

4. Use Search and filters to find
onerecord among hundreds
of entries.

5.Clickthe eye /Viewiconinthe
Actions columnto openthe
detailmodal.

6. Switch tabs inside details
(Subscriptions, Payments,
History) without leaving the
module.

Add new staff member

1. Click the primary Add (+)
buttoninthe top-right
toolbar.

2. Required fields show * or
hiahliaht — fill them first.
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Delete staff member

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3.Read the confirmation dialog
carefully before proceeding.

4, Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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Post payroll & commissions

1. Payrolltab > run period.

2. Review trainer commissions
before post.
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Administration > Holidays Sljbyl — syl
MODULE OVERVIEW 62091 Lle dole 6408
® © ® Holidays & Policies - Light theme WHATIT DOES aedy b
ey - O o o ey 6) P G'VB Gym closed days calendar and staff leave; role default times

= - = —— B — with grace periods, break limits, and absent-afterrules.
ey © X [ s @ X [F okl el 24 X B asay &8 X B sk A5 X [F e 2 padiiag @ SuLan n‘_\‘\;::“; alhl
I — J9J1 s duslisl Gldgl gualdgall Jljblg duadl gucl rolgi 0J94)
sabed b ot tded |~ = o el aclgdg dolpiwl 59359 sloww lfio
weas + OMasllg WiVl & sy @ T c &°
L 2026 bl pasi e 2: BUS'NESS VALUE S)LHJ d.n.u:JI
" ) " » ol F Fair, automated attendance rules reduce disputes and manual
Sy B8 HR corrections.
s & Aygal Glaununilg GleljUl JLéi dplalig dble jguas aclgd
ST
Sl 3293 Y T e KEY FEATURES el Sl jaodl
@ Beian @ Gym closed days, staff leave calendar, role default times,
il grace, break limits, and absent-afterrules.
@ — - 1935 ploww gl s dwsljiol wlsgl . Wl jbl augdi . gue| oUl
.ulee xelgdg .ol !
SCREEN LAYOUT Uil buhAj
Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
gl . Eyand deldb i (+) a8l Jilb aoy ssgle bny
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Administration > Holidays Sljbyl — syl
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e “_.i detailmodal. 8155 5)5%0.
@ ” . 6. Switch t.ab.s inside details
(Subscriptions, Payments,
History) without leaving the
module.
.
(
Add new holiday / leave day a0 GUel gy / djbl Aol
1. Click the primary Add (+) 1. oJed uiyl (+) @sLo )l ail
buttoninthe top-right kel
toolbar. 2. ol — * dollsy dyglhall Jgizll
2.Required fields show * or Vgl
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Holidays & Policies
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Delete holiday / leave day

1. Admin permissionrequired —
staff may not see Delete.

2.Click theredtrashicononthe
target row.

3.Read the confirmation dialog
carefully before proceeding.

4, Deletionis blocked when
linked payments or
attendance exist.

5. Exportabackup (Settings »
Backup) before bulk deletes.

6. Confirm — row removed; run
Reportsif you need audit
proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on theleft,
action buttons on the right.

2. Typein Search —the grid
filters live by name, phone, or
code.

3. Use status /branch/date
filters when available before
editing rows.

4. Click Export to download the
filteredlist as Excel/CSV.
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Settings > System > Dataimport

MODULE OVERVIEW

® © ® Datalmport-Lighttheme
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WHAT IT DOES aledy Lo

Spreadsheet or JSON migration wizard with Arabic/English

column headers, ordered entity import, validation, and
merge/replace options.

Sl Wy jdail/du ye éxaci (glic 20 JSON gl Excel/CSV Juo oo
JIwl/20 Gljusg . §and wujo
BUSINESS VALUE S L daydll
Switch from another system or spreadsheet in hours — import
plans, members, subscriptions, payments, staff, and
products.
clacilg aWI shiw! — alelbw oo Jglwo gipiprJ Jo Judl
.ladiollg (ualhgallg clegosallg csBlLiuUlg
KEY FEATURES a1 Ol jaadl
Excel/CSV wizard, JSON backup merge/replace, Arabic
columnheaders, ordered entity import, and validation.
Sl dw ge 6ol (uglic JSON JIudwl/a0s Excel/CSV 2Jleo
-§02Jg k0
SCREEN LAYOUT LUl byahas

Top toolbar: Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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Administration > Settings

MODULE OVERVIEW
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® © @ Settings- Lighttheme WHAT IT DOES dledy Lo
. mamnsiir Qe T i@ e . G'V'is FullUlin English or Arabic with RTL layout, bilingual
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SCREEN LAYOUT b Lidl buhAj
Top toolbar; Search, filters, Add (+), Export, Print, Refresh.
Center: data table or form. Right Actions column: View (eye),
Edit (pencil), Delete (trash).
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Edit gym profile

1. General tab: name, logo,
phone, address.

2.Save — appears onreceipts
and PDF reports.

License activation

1.License tab > enterkey from
Elfaham.

2. Activate; one branch per
license.

Backup & restore

1. Systemtab » Export backup
JSON.

2.Restore only on test copy
first.
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Appearance & language

1. Appearance tab > EN/AR and
light/dark theme.

2. Appliesimmediately for all
users onthis PC.

Biometric sync target

1. Open Settings > Biometric
tab.

2.Choose biometric_target:
Staff only, Members only, or
Both.

3. Assign device userIDs on
staff and member profiles
before sync.

4. Run device sync — only the
selected audiencereceives
imported punches.
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WhatsApp notification samples
Sluily Jilw) 23l
Professional bilingual templates sent automatically to members, supervisors, and the owner.

Ulodlg (o pitadlg clAcil Wal o dell duls wigs

Member — attendance check-in o> 3Sl — guae

fs *EIFaham Gym*
*Attendance Confirmed*

.# Hello: Ahmed Hassan

@® Check-in: Tue, 16 Jun 2026, 09:15
& Plan: Gold 3 Months

@ Sessions left: 8

%% Days remaining: 42

Member — plan frozen

%+ *EIFaham Gym*
*Membership Freeze Activated*

& Plan: Gold 3 Months
%2 Freeze until: 30/06/2026
“# New end date: 15/09/2026

Employer — staff late check-in

@ *ElFaham Gym*
*Staff Attendance Alert*

2 Employee: Sara Ali
(sl Status: Late arrival (12 min)
@® Check-in: 09:27

Owner — member check-in

‘s *EIFaham Gym*
*Member Check-in*

$ Member: Ahmed Hassan
@ Check-in: 09:15
® Source: barcode

*olxall Alo* fa
* guinzll 8L

G _Lo.?| XLQl ]

09:15 16/06/2026 <L\l 1) gl 59 @
2948 3 a3 @l @
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Need help, licensing, or migration?
Siloyi of Lous i gl 6acluwo pling

https://www.elfaham-solutions.com/card

Elfaham Software Solutions
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