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INTRODUCTION

This guide walks through every module of Elfaham Clinic Management Systemv1.0.0 — with
screenshots, step-by-step usage, tips, and cautions. Use it for staff onboarding, owner

.reference, and migration planning
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KEY POINTS

modulesinthe same order as the app +24
module hub

Light-theme screenshots with bilingual
EN/AR explanations

Tips (green) and notes/cautions (amber) on
every module page

Companion to the marketing presentation
— same branding and fonts
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@ Elfaham Clinic Management ...

ED E2E Doctor

Dashboard
Patients
Appointments
Queue
Queue TV & QR
Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

Offline

Solutions

About This Tutorial

About This Tutorial - AR . .

Gyl

Q. Search patients, invoices, prescriptions...

Good day, E2E

Monday, June 29, 2026

%= Sync Status: Offline

Quick access

Owner overview — full clinic operations, finance, and

A B8

Patients Appointmel

B Q

Prescriptions Queue TV &

oo
oo

More Modules

B sample clinic data

Load demo patients, today's appointments, queue er
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INTRODUCTION

Install the Windows desktop app, activate your license key, complete clinic setup, and signin

.with the owner account
6ol slac] Jodi.youd il plian J&o .jgalyg Guini il

KEY POINTS

o Download from elfaham-solutions.com >
activate license on first launch

o Default dataliveslocally in SQLite on your
PC — no cloud required for daily use

o Create staff users under Staff withroles

(doctor, reception, nurse, etc.)
Setclinic name, logo, currency (EGP), and
theme before go-live
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Installation, License & First Login

Installation, License & First Login - AR . .

dyy=ll
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All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.

Clinic + ERP unified Full Arabic / English Clinical Al assistant Secure local dat4

Patient records Queue & reception
Appointments . Clinical visits
Triage & nursing Prescriptions

Laboratory

Pharmacy = Billing & finance

Insurance < Inventory & procurel
Human resources ~  WhatsApp & messag
Owner dashboard = Reports

Elfaham Software Solutions

Elfaham Clinic Management System — Complete User Tutorial - Installation, License & First Login 6
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INTRODUCTION

The dashboard shows KPlIs, today's schedule, and a module hub. Clinical modules appearin the

.sidebar; ERP modules are in More Modules

Glaog il oy il o dy | Glaogdl . Glang j550g pgdl Jgang chhill Glpdigo aiail dog) yoye]

duwlwi blaj

auclgoll .o soll a8l dogl il ny juid]
dodbl yizo .Gl .yl jall ygUall
\J9j2adl gl 5glgod! dlodl g jodl j5 40
Sblaedl gyl . ggabgall (ol

O gl @oa) Lol 0ilgs Lo Cal padiwl
Jusiwdl

Sl asg) go dwyyad Sl Juoad ghoy
0821l dog) o duy ol

ujoJl Lo ERP

KEY POINTS

Sidebar: Dashboard, Patients,
Appointments, Queue, Triage, Visits, Rx,
Lab, Imaging

More Modules hub: Finance, HR, Inventory,
Insurance, Staff, Reports, Settings

Use search within patient lists for fast
front-desk service

Demo data can beloaded from Settings >
Demo Data panel on dashboard
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Dashboard & Module Navigation

Dashboard & Module Navigation - AR . .

Gyl

@ Elfaham Clinic Management ...

Q. Search patients, invoices, prescriptions...
ED E2E Doctor

Good day, E2E

Monday, June 29, 2026

%= Sync Status: Offline

98 Dashboard Quick access

) Owner overview — full clinic operations, finance, and
Patients

Appointments

e B
Queue
Patients Appointmel

Queue TV & QR

Clinical Visit

B Q

Triage

Prescriptions Queue TV &

Prescriptions

Billing

oo
oo

Attendance & Shifts
More Modules
Offline

[» Logout

B sample clinic data

are Solutions

Load demo patients, today's appointments, queue er
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INTRODUCTION

.Toggle English/Arabic Ul, light/dark theme, and clinic branding from Settings > Appearance
Jab0dl — Gblacll go 6sell dygag GSlI/aIlAI guHgllg EN/AR daslg J3u

KEY POINTS

Arabic mode uses RTL layout and
Tajawal/Cairo-friendly typography
Patient names can store bilingual fields for
receipts and WhatsApp

Upload clinic logo for prescriptions and
printed documents

Dark theme reduces eye strain for evening
shifts

abgaeno §geal gros . Slowopl pladll Jgls 2026 © - Jolddl padiuuodl Jub — wblell 6y pladll oUAj

Language, Theme & Clinic Branding

Language, Theme & Clinic Branding - AR

Gyl

Elfaham Clinic Management ... = e -

E2E Doctor
OPERATIONS

£ Region & language
Dashboard Country, locale, formula

[E Billing & receipts

Tax, currenc

Patients

Appointments

Queue [B Prescription print

Queue TV & QR

|
m

Clinical Visit

=

ntegrations

Triage

Q

e App appearance
Prescriptions ~olors & thems

.
]

©

Billing

T

Data & backup

Backup, demo data

Attendance & Shifts

More Modules

[+ Logout

are Solutions

Q. Search patients, invoices, prescriptions...

Clinic Name (
EZE Test Cl

Used on Englist

Phone

+20 111117

Address

Test Addre:

Working Ho

Days and hou

Opens at
09:00 AM
Togagle warking

Elfaham Clinic Management System — Complete User Tutorial - Language, Theme & Clinic Branding 6



JuoBgoll Jeuogg Cslsilatlg slgs il Roles, Permissions & Staff Access

P INTRODUCTION Roles, Permissions & Staff Access - AR [ ) ()

Assignroles to limit who can edit prices, view financial reports, ormanage settings. Eachrole sl
.sees atailored sidebar

Llounzo Wil Uny s s g9y J5 . ablacyl pa of ddladl il s gl jlew Dl Jiey (o aand jlgall (i m -

Q. Search patients, invoices, prescriptions...

E2E Doctor
dew i bl KEY POINTS
Sbledl Jouiy Jold Jaog :wull/cllall o Owner/Doctor: fullaccessincluding ¢ Staff Management
Ul doglg éuwlallg Settings, finance, and owner dashboard
. o . . ion: i ! Dashboard

6ole — 451909 auclgog yulbg oo :Judiwdl @ Reception: patients, queue, Name Email F

alo g appointments, billing — typically no

. B : finance Patients

Qugi —jplng &yguo Slolleg jj0 :yoy ol © E2E Doctor (Owner) doctor@clinic.local [

Nurse: triage, vitals, queue — limited

29220 SHW | Iq Appointments
. clinicaldocumentation
cliu] Juo ggabbgall (6 duslioll jlgrll eoly  © ) . ) : o

) " | Review role defaults in Staff before Queue EZE Reception reception@clinic.local F

) creating user accounts
e E2E Nurse nurse@clinic.local ]

Clinical Visit

Dr. Sara Khalil dr.sara@clinic.local [

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

re Solutions
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Launch - Login dg.é.l.” QJ-:!-_&IJJJ Login

Jadal Juauui — Jueuiadl!
6ao9Jl LLc dole o5 Module overview
dedy Lo WHAT IT DOES Login-AR () ()

.FullUl'in English or Arabic with RTL layout, bilingual patient names, and Arabic PDF text shaping auysll
PDF (6 ipe yod Jusuiiig il oo closwl RTL go dyjgell gi &y julaity dlols daslg

duas34l Jolall plaall

Soliol) doydll BUSINESS VALUE
.Train staff in their preferred language; serve patients in Arabic without workarounds <l - 1 °J""? f
Ay Jglo ggo dw el gl doss duoaall padely guabbgoll cuyjai All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.
Clinic + ERP unified Full Arabic [ English Clinical Al assistant Secure local data
Qg Oljeadl KEY FEATURES
Patient records Queue & reception
Appointments y Clinical visits
Triage & nursing Prescriptions
Laboratory ~~ Imaging
Pharmacy = Billing & finance
Insurance <, Inventory & procurement
Human resources ~  WhatsApp & messaging
(
dbs>\s - Note dxuai - Tip Owner dashboard - Reports
Role-restricted modules require the Continue to the next page for step- j
.matching staff login by-step View /Add/Edit / Delete :
. L. . = .05 . . Elfaham Software Solutions
hwlioll abgall Jgss iaii j9lsatdall Slaogll .tutorials Elfah Sol righ
/aoLd| / yose 693y 6905 ol AWl dodnll @il
2030/ Juaei
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Launch - Login dg.é.l.” QJ-:!-_&IJJJ Login
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Glelyadlg Oljsall ppuis Feature tutorial

J9dul Juaud Signin Login- AR [ X N J
Bl jlos Jle Gulnil Jui 1 .Launch the app onyour clinic PC .1 sl
o 6lduiod! g aJl dodsg padiuodl guwl Jso1 .2 Enterusername and password created under .2
.J9ahgall .Staff
Al by il o apeUAIl Ulaogll sxoy ¢lygs .3 Yourrole determines which modules appearin.3 B T
. dizs jal glxl] al=al
.the sidebar TEELTE ;

Qldkall 3 Y aladl) ollas

All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.

Clinic + ERP unified Full Arabic [ English Clinical Al assistant Secure local data

Patient records Queue & reception
Appointments y Clinical visits

Triage & nursing Prescriptions

Laboratory Imaging

I_'-'harnjlat-:y . = Biling & ﬂnam'.:e
I.nsurar.lce : . Ir-wemory & .procu rement
H.m.'l.'lan. resources. . ~ Whatsfhpp”& messaging
l':)wn.er dash b-uartl : I.!epnr.ts

Etfaham Software Solutions
f f i rig

49020 §g62Jl 2r0n . lmopl) plaall Jgls 2026 © - Joldul padiuwodl Jub — wblell oy plaall plaj Elfaham Clinic Management System — Complete User Tutorial - Login — Features 6



Firstlaunch > Activation @JJJ I gJ-&&—éJ

daeall — Juodi Jol

dlod) Lo WHAT IT DOES
Aunified desktop platform that replaces spreadsheets and disconnected tools with one
.bilingual system tailored forregional clinic operations

WO Wblell Jro il pano delll S plAly dépaioll Wigsllg Jglhadl Jaiudi 63590 (1ibo alnus dunio
asinioll

8:leell doydll BUSINESS VALUE
Run the entire clinic — reception, nursing, doctors, lab, pharmacy, and back office — froma
.single install with offline-ready local data

2o olg Gyl Jo - elaJl (idiallg dwapallg pisallg cub g ybyrailly Judiwul — Jolly 6slell JSi
oo Wbl

g gl Sljaadl KEY FEATURES

Unified module hub, local SQLite database, role-based access, multi-workstation sync, and
.oneinstaller for clinical through finance

S S Hpudl o 2019 cuting . laoo dioljo Jgdl s Gl o ddao SQLite 6acld a5g0 Llasg j540

&dlall
(
dbs>\e - Note dxwaj - Tip
Role-restricted modules require the Continue to the next page for step-
.matching staff login by-step View /Add/Edit / Delete
cuuw ol cabgodl Jgds wldndl g 6adb0Jl Glaogll tutorials
/80Ld1/ ybdye dgindy bgins ol &I dxinll @)
03D / i
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License Activation

6ao9Jl LLc dole o5 Module overview
License Activation - AR . .

dysdl

duas34l Jolall plaall

Qldkall 3 Y aladl) ollas

All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.

Clinic + ERP unified Full Arabic [ English Clinical Al assistant Secure local data

Patient records Queue & reception
Appointments y Clinical visits

Triage & nursing Prescriptions

Laboratory ~~ Imaging

Pharmacy = Billing & finance

Insurance <, Inventory & procurement

Human resources ~  WhatsApp & messaging

Owner dashboard =  Reports

Etfaham Software Solutions
ham = A

Elfaham Clinic Management System — Complete User Tutorial - License Activation — Overview 6



Firstlaunch > Activation @JJJI gJ-&&—éJ License Activati()n

daeall — Juodi Jol

Glelyadlg Oljsall ppuis Feature tutorial

oSl Jrodi Activate license License Activation - AR [ X N J
Pl g0 youssUl plico 31 Jueiil Joi xie 1 Onfirstlaunch, enter the license key from .1 sl
.cllaJl alog éslell auwl Jasi .2 Elfaham
oo Jueaill upJ — a5l dogl Jaiil .3 .Complete clinic name and owner profile .2
Proceedto dashboard — activationis stored .3 }
.|OCa||y duzoyall Jglxl) alaall

Qldkall 3 Y aladl) ollas

All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.

Clinic + ERP unified Full Arabic [ English Clinical Al assistant Secure local data

Patient records Queue & reception
Appointments y Clinical visits

Triage & nursing Prescriptions

Laboratory Imaging

I_'-'harnjlat-:y . = Biling & ﬂnam'.:e
I.nsurar.lce : . Ir-wemory & .procu rement
H.m.'l.'lan. resources. . ~ Whatsfhpp”& messaging
l'i)wn.er dash b-uartl : I.!epnr.ts

Etfaham Software Solutions
f f i rig
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Sidebar » Dashboard p..’i.:..lJ I d.DgJ DaShb()ard

2421l @5g) — LUl by il
6ao9Jl LLc dole o5 Module overview

dedy Lo WHAT IT DOES Dashboard - AR () [ )

Daily pulse with KPIs, today's appointments, queue status, revenue snapshot, and amodule
.hub for quick navigation

-l JWLW Wlaog j5p0g »ipdl gaidlo ygladl db . ogyl syclgo bl Uijpdigos ogy yoL

dy=dl

[@ Effaham Clinic Management..

(QQ Search patients, invoices, prescriptions... it
D E2E Doctor

6sleel dosdll BUSINESS VALUE

Owners and doctors see what matters today — waiting patients, revenue, stock alerts —
.without opening multiple reports

633000 jléi ado J9a — Jgjiall Olauiig sluslg Jguhiiall Lbsall - pgdl aay Lo clbsilg cllal sy

Good day, E2E

Monday, June 29, 2026
= Sync Status: Offline

il Ol jaodl KEY FEATURES

KPI cards, today's appointments, queue snapshot, revenue, stock alerts, quick actions, and 85 Dashboard Quick access
.grouped module hub

2020 Ulog j5409 dey s Ulelys] . ggjdo Wlawii Lyl yglb yoido ogdl sielgo . Wlpigo GlsUAy

T Owner overview — full clinic operations, finance, and adn
atients

Appointments

=) 8
Queue
Patients Appointments
Queue TV & QR
Clinical Visit
& -
Triage
e Prescriptions Queue TV & QR
PFESCFIpUOI'IS
Billing
oo
Attendance & Shifts o
(
dbs\e - Note daai - Tip More Modules
Role-restricted modules require the Continue to the next page for step- -
.matching staff login by-step View /Add/Edit / Delete

cuuw ol cabgodl Jgds wldndl g 6adb0Jl Glaogll tutorials

/80Uo| / ybjc :bginsy byl opdu Wl daandl @il
035/ Jurei

B sample clinic data

Load demo patients, today's appointments, queue entrie:
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Sidebar » Dashboard
23211 dog) — Ll oy pidl

Slpisgodl SBUny belyd

.JodJl xey psadll dogl aisl 1
Sl Olpugog yguadl baeg pgul auclgo el .2
Aoyl aic 6jilandl pilgal JWiiw KPI Glolny yail .3

Glaogll jSp0 olasiwl

PLub Il Y4 gy pul Jgiogl Silaogll &4l jjo 1
0 3 jadl cad ERP 2 uladl bny pid] (6 & il Glasgll .2

Ologll

psail gl

Read KPI cards

.OpenDashboard afterlogin .1

Review today's appointments, queue count, and .2
.revenue KPIs

Click KPI cards to jump to filtered lists when .3
linked

Use module hub

Scrollthe module grid for quick accesstoall .1
.areas

Clinicalmodules are in the sidebar; ERP modules .2
.under More Modules

abgaeno §geal gros . Slowopl pladll Jgls 2026 © - Jolddl padiuuodl Jub — wblell 6y pladll oUAj

Dashboard

Glelyadlg Oljsall ppuis Feature tutorial
Dashboard - AR

dy=dl

[@ Effaham Clinic Management..

(QQ Search patients, invoices, prescriptions... it
D E2E Doctor

Good day, E2E

Monday, June 29, 2026

= Sync Status: Offline

98 Dashboard Quick access

. Owner overview — full clinic operations, finance, and adn
Patients

Appointments

A &

Queue

Patients Appointments
Queue TV & QR

Clinical Visit

B Q

Triage

Prescriptions Queue TV & QR

Prescriptions

Billing

oo
oo

Attendance & Shifts

More Modules

Offline

B sample clinic data

are Solutions

Load demo patients, today's appointments, queue entrie:

Elfaham Clinic Management System — Complete User Tutorial - Dashboard — Features 6



Sidebar > Patients Q_,J.D.J.OJ |

LUl — Ll by il

aeod o WHAT IT DOES

Full patient charts with demographics, allergies, medication history, documents, and referral
.tracking
OJb| euig Uilhiiuung 9> b9 duwluuog dwdlyegoys ULl eo dlols oo Ulalo

8sleol dasdll BUSINESS VALUE
.Front desk and nurses find any patient instantly and see clinical history in one screen
03019 Al o Sl dyyll s g ja6 usuo L"Si uoyollg Jualw Ul oy

]l Ol sl KEY FEATURES

.Charts, allergies, medication history, documents, referrals, bilingual names, and fast search
Ly G2ug Pl elouwl . O b] L Oladuwo Jilgs 2u)U dwlus  Olalo

dbo\e - Note dxwaj - Tip

Role-restricted modules require the Continue to the next page for step-
.matching staff login by-step View /Add/Edit / Delete

cuuw ol cabgodl Jgds wldndl g 6adb0Jl Glaogll tutorials

/80Uo| / ybjc :bginsy byl opdu Wl daandl @il
035/ Jurei
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Patients

6ao9Jl LLc dole o5 Module overview

Patients - AR . .

dy=dl

[@ Effaham Clinic Management..

D E2E Doctor

Dashboard

Patients

(QQ Search patients, invoices, prescriptions... it

Appointments

Queue

Queue TV & QR

Clinical Visit
Triage
Prescriptions

Billing

Patients
Q search
Name Phone
wid Jgama sl +201000000005
alllaie v |ygi +201000000004
wle aunlyl dabls +201000000002
ssaze Ul yac +201000000003
Gau> dasl 1aze +201000000001
E2E Patient 01000000001
6 patients

Attendance & Shifts

Offline

Elfaham Clinic Management System — Complete User Tutorial - Patients — Overview 6



Sidebar - Patients
ol — Guladl oy il

Juo il pisg ybypo doils yoyc View patient list & open details

Joell doluwo wugs gi Lol by il Jo 635g)l aiol .

Open the module from the sidebar, workspace .1
J5p0dl dsUny gi .tab, or dashboard hub card

aclgd le pund jgo) Jgandl Jrond cladil Jaiil .2 Wait for the table to finish loading (brief spinner .2
(65 .onlarge databases)

- awlall . Jedl wilad! ool — 6ol (yglic 11613 Read column headers — Name, Phone, Status, .3
0gaunll auuod .Dates — to scan rows quickly

Gl G 2olg Jouw slayl Jidallg doudl pasiuwl 4 Use Search and filters to find one record among .4
GBI .hundreds of entries

620U ala) Wlelp Ul sgoe 6 ydje / Juell aqoul 46l .5 Click the eye / Viewiconinthe Actions columnto .5
Juolail .open the detail modal

Wlegoao (Bl Juolail s el J .6 Switch tabs inside details (Subscriptions, .6
6209l 653le0 g9 (Jouw .Payments, History) without leaving the module

322 ybys0 LS|

ol el gl (+) &oLsyl yj Jail .

Ugi loilol — * dolles dyglinoll Jgandl .

ol g8 ey Cus EN/AR cloww Dl Jsoi .

Lailgall o @01 &by o gl wyaall gl dsWl gi grall sl .

Add new patient

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
uadlall dalnio (6 >gillg ayylgilg yeudl eol) . fields appear on the form

0 Wl wall jalhy el pas plod ) - bbes jail . Select branch, plan, coach, orpayment method .4
.dojlall fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

o U W N =

Udy o Jysej Edit patient
(gl doilddl Cils gl Lol padiuwl) sl Jle yicl 1 .Find the row (Searchif thelistislong) .1
Gl au6lly o3godll aldy — Jyael / pldll dighyl pail 2 Click the pencil / Editicon — form opens with .2

.90 a5 Loy (oWl :hdo dyglinall Jgool yié 3 .current values
)b @luadl gi a3t Wl Leiio padiwl 4 Change only needed fields; others keep their .3

oundl gl go Jie .Olygull dsxeio Gleladl 6.5 .previous values
ool gl Use date pickers for dates; confirm amounts are .4

JedAy o) gl G35 il Eyand (oG8 — 630Ul gLl .6 inEGP

Ontabbed profiles, edit fromthe correct tab .5
.then click Save

Close modal — verify the row updated; click .6
.Refreshif it did not

abgaeno §geal gros . Slowopl pladll Jgls 2026 © - Jolddl padiuuodl Jub — wblell 6y pladll oUAj

o0l

Patients

172 Glelpo Plg Sljrodl oy Feature tutorial (1/2)

Patients - AR . .
sl
ig] Eifaham Clinic Management ...
Q1 Search patients, invoices, prescriptions... ct
E2E Doctor
ED
Patients

Q search

Name Phone
Dashboard

=i dgazs ol +201000000005
Patients

allye ywaw e +201000000004
Appointments
Queue o autn Il dabls +201000000002
Queue TV& QR

Jgazo AUl jac +201000000003
Clinical Visit

iz Aol dazs +201000000001
Triage
Prescriptions E2E Patient 01000000001
Billing

6 patients

Attendance & Shifts

Offline

[+ Logout

ware Solutions
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Sidebar - Patients
ol — Guladl oy il

-V LRV RC
.63l bgall g U 3B — pao dsllo wlia

b4y yguoo 9l Wlegoao 1929 aic Winll gio)

.cloo

o1 Ol @821l el Jéui reaundl JIjj — 351

delbg i dreun’ oSy

Olelppuig Tluy cowl :Jgandl §go lgsil bny b K3s .

loy

wilall of ol 8o Jila) d8udul - ol Lo (isl .

594l gl

Oganll Jyxei Jub 2wl / gpall / &l H1lo padiawl .
Excel/CSV éyilaall dailéll Juani) yauni jéil .

Ilayl gi dailé dndunll 16gi oaic dclib Jéil .

151 P33Tt Cyand aic gf slpiwdl rey Cyasi Jail .

it

.ol Lol ald) Ay o o Jbil
.Obiiwallg b Plg auyWlg duwbusdl Olygs ydcl

1
.wundl e elpondl duudl digéyi yoil .2

desliodl Jud dlies 3udlUl 650U 161 .3

4

635 18 (2o — ablael) dblisl 2wl o 5

[o) BN, I SOV

A
2

o0l

Delete patient

Admin permission required — staff may not see .

.Delete

.Click the red trashicon on the target row.
Read the confirmation dialog carefully before .

.proceeding

Deletionis blocked whenlinked payments or.

.attendance exist

Export a backup (Settings » Backup) before bulk .

.deletes

Confirm — row removed; run Reports if youneed.

.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon.

.the left, action buttons on the right

Type in Search — the grid filters live by name, .

.phone, orcode

Use status /branch / date filters when available .

.before editing rows

Click Export to download the filteredlist as .

.Excel/CSV

Click Print when the module offers a printable list .

.orreceipt

Click Refresh afterimport orwhen anotheruser.

.updated data on this PC

Open patient chart

.Click a patient row to open the full chart .
View allergies, history, visits, and documents .

.tabs

abgaeno §geal gros . Slowopl pladll Jgls 2026 © - Jolddl padiuuodl Jub — wblell 6y pladll oUAj

Patients

2/2 - lelyaylg Oljradl oy Feature tutorial (2/2)

Patients - AR

sl

[  Etfaham Clinic Management...

ED EZE Doctor
Patients
Q search
Name

Dashboard

Patients

allue wymaw lyai
Appointments

Queue oo patly] dabls
Queue TV & QR

J}.a:,m _UL'}J.A}_C
Clinical Visit

s _Lo:.-| Jozeo
Triage
Prescriptions EZE Patient
Billing

6 patients

Attendance & Shifts

Offline

[» Logout

olutions

Q Search patients,

invoices, prescriptions... €

Phone

+201000000005

+201000000004

+201000000002

+201000000003

+2010000000M

01000000001
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Sidebar > Appointments
auclgall — bl lny il

6sleel) doudtl

A Jl Sl jaodl

dbs\e - Note
Role-restricted modules require the

.matching staff login
cuuw ol cabgodl Jgds wldndl g 6adb0Jl Glaogll

auclgoll

WHAT IT DOES

Calendar scheduling, doctor assignment, status tracking, reminders, and no-show

.management

Jgoadl pac 6)slg Ol psAS Al @il el (el 04965 dJgao

BUSINESS VALUE

.Reduce no-shows with WhatsApp reminders and see the full day schedule at a glance
.0:0lg 04ay pgll Jgao yoyelg wlwidlgll Ol jdAl jguaadl pac JU6

KEY FEATURES

dawai - Tip
Continue to the next page for step-
by-step View /Add/Edit / Delete
.tutorials

/80Uo| / ybjc :bginsy byl opdu Wl daandl @il
035/ Jurei
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Appointments

6ao9Jl LLc dole o5 Module overview

Appointments - AR . .

dy=dl

[@ Effaham Clinic Management..

(QQ Search patients, invoices, prescriptions... it
D E2E Doctor

Appointments

E2E Patient
10:00 - 10:30 | EZE visit

Dashboard s s des] dome
09:00 - 09:30 | )93 o=

Patients

Appointments e aualyl dabls

o 09:30 - 10:00 | ha.s dslis
ueue

Queue TV & QR

Jgase -UL"’_].Q.:-
Clinical Visit 10:00 - 10:30 paduls Jlmw
Triage

e e g
Prescriptions 10:30 - 1M:00 | zili Jubei

Billing
b dgase el

Attendance & Shifts 11:00 - 1:30 | dole 5)Lixiul

Offline
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Sidebar > Appointments
auclgall — bl lny il

Juo il pisg scgo doild ydyc View appointment list & open details

Joell doluwo wugs gi Lol by il Jo 635g)l aiol .

Open the module from the sidebar, workspace .1
J5p0dl dsUny gi .tab, or dashboard hub card

aclgd le pund jgo) Jgandl Jrond cladil Jaiil .2 Wait for the table to finish loading (brief spinner .2
(65 .onlarge databases)

- awlall . Jedl wilad! ool — 6ol (yglic 11613 Read column headers — Name, Phone, Status, .3
0gaunll auuod .Dates — to scan rows quickly

Gl G 2olg Jouw slayl Jidallg doudl pasiuwl 4 Use Search and filters to find one record among .4
GBI .hundreds of entries

620U ala) Wlelp Ul sgoe 6 ydje / Juell aqoul 46l .5 Click the eye / Viewiconinthe Actions columnto .5
Juolail .open the detail modal

Wlegoao (Bl Juolail s el J .6 Switch tabs inside details (Subscriptions, .6
6209l 653le0 g9 (Jouw .Payments, History) without leaving the module

322 2cg0 ASLS|

ol el gl (+) &oLsyl yj Jail .

Ugi loilol — * dolles dyglinoll Jgandl .

ol g8 ey Cus EN/AR cloww Dl Jsoi .

Lailgall o @01 &by o gl wyaall gl dsWl gi grall sl .

Add new appointment

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
uadlall dalnio (6 >gillg ayylgilg yeudl eol) . fields appear on the form

0 Wl wall jalhy el pas plod ) - bbes jail . Select branch, plan, coach, orpayment method .4
.dojlall fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

o U W N =

acgo Jyirel Edit appointment

(dygb dailall il gl Lol padiuwl) wwadl Gle jiel 1 .Find the row (Searchif thelistislong) .1
Al udly pigodl pliay — Jyaei/ aldll digayl yail .2 Click the pencil / Editicon — form opens with .2
.90 a5 Loy (oWl :hdo dyglinall Jgool yié 3 .current values
)b @luadl gi a3t Wl Leiio padiwl 4 Change only needed fields; others keep their .3
2wundl cygdll go Jie . Olygiill 6xxeio Glalall (6 .5 .previous values
Apool oj Use date pickers for dates; confirm amounts are .4
ek o) gl Gis ol dyanl o Gand — 6301 Glel .6 inEGP

Ontabbed profiles, edit fromthe correct tab .5
.then click Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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Appointments

172 Glelpo Plg Sljrodl oy Feature tutorial (1/2)
00

Appointments - AR

dy=dl

ig] Eifaham Clinic Management ...

Q. Search patients, invoices, prescriptions... ct
D E2E Doctor

Appointments

E2E Patient
10:00 - 10:30 | E2E visit

Dashboard - 15 Aozl dame
09:00 - 09:30 | 5,93 o

Patients

Appointments wle anlyl dablo

a 09:30 - 10:00 | b dsylin
ueue

Queue TV& QR
S gaso .UL‘Q'_].Q.L:

Clinical Visit 10:00 = 10:30 | yoiuse Jlsw

Triage

dllue ymw |ygd
Prescriptions 10:30 - 1100 | gilii Jul=i
Billing

b dgame Glewl

Attendance & Shifts 11:00 - 11:30 | dsle §)Li

Offline
[+ Logout

ware Solutions
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Sidebar > Appointments
auclgall — bl lny il

2090 WIS
W0inJl whgall sy U b — oo ol wlialy 1
ol Jle clpondl dlud! digayl yéil .2
Jdeyliod] Jub dylies sl 6300 1461 .3
b4y yguoo 9 Wlegoao 1929 aic Winll giog 4
030 b (dud — Ublaeyl) ublisl &l jiuo .5
1 Ul @821l el Jeubs raundl JIjg - 251 .6

Olelpsulg oy dol :Jgandl §ao lgrl oy s 535 1

wiladl of ol 6oyl d8udul - ol Lo (il .2
g4l gl

Bgdunll Jyaoi Jud duyil/ grall / &l Guls padiwl .

(Excel/CSV éilandl dasla)l Juond) yound Jéil .

Dloyl 9f dails dxbunll 1697 loaic delun Jéil .

5T pasiuno Cyand ade gl sliwyl aey Cyani joil

ol

o MW

2£g0 j2o

ccwnllg gyl B!
ccwdlg (ubgllg gy pall i1 .
JUadl go goyodl Jiauudd g0y — hool .

w N

auclgoll

Delete appointment

Admin permission required — staff may not see .

.Delete

.Click the red trashicon on the target row.
Read the confirmation dialog carefully before .

.proceeding

Deletionis blocked whenlinked payments or.

.attendance exist

Export a backup (Settings » Backup) before bulk .

.deletes

Confirm — row removed; run Reports if youneed.

.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon.

.the left, action buttons on the right

Type in Search — the grid filters live by name, .

.phone, orcode

Use status /branch / date filters when available .

.before editing rows

Click Export to download the filteredlist as .

.Excel/CSV

Click Print when the module offers a printable list .

.orreceipt

Click Refresh afterimport orwhen anotheruser.

.updated data on this PC

Book appointment

.Select date and doctor.
.Choose patient, time slot, and reason.
.Save — patient can be checkedinfrom Queue.

abgaeno §geal gros . Slowopl pladll Jgls 2026 © - Jolddl padiuuodl Jub — wblell 6y pladll oUAj

[  Etfaham Clinic Management...

ED EZE Doctor

Dashboard
&, Patients
B Appointments
I= Queue
) Queue TV &QR
Qs Clinical Visit
/- Triage
B Prescriptions
[# Billing

Attendance & Shifts

Offline
[» Logout

olutions

Appointments - AR

Appointments
2/2 - lelyaylg Oljradl oy Feature tutorial (2/2)

sl

Q Search patients, invoices, prescriptions... c

Appointments

E2E Patient
10:00 - 10:30 | E2E visit

09:00 - 09:30 | 15,93 yeab

wle awnlyl dabls

09:30 - 10:00 | bhas danylis

Jgaze .\JL?'-J.QL
10:00 - 10:30 oduo Jlmw

dllae Jasuw |ygd
10:30 - 11:00 | alis Jul

poed dgazs Glawl
11:00 - 11:30 | dsle &)Léskul
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Sidebar-> Queue Judiwlg ygsUnJl Queue & Reception

Julall — il oy il

6ao9Jl LLc dole o5 Module overview

aledy Lo WHAT IT DOES Queue & Reception - AR [ ) ()

Waiting list management, check-in from appointments, status updates, and TV display screen sl
.forthe waiting area
Aol yoye duulug ddl Cysad ouclgall (o Juouwd gUaiul doils 6)ls)

[@ Effaham Clinic Management..

(QQ Search patients, invoices, prescriptions... it
D E2E Doctor

6ol doydll BUSINESS VALUE P

Patient Queue

Manage patient flow and start clinical sessions

i= Patient queue O TV & WiFi/ QR

.Keep the waiting room organized — reception sees who is waiting, with doctor, or done
-Lalil Jog s i gog JAily o ©1 Juslwil - JUALUI Ao ol

A g Ol jrodl KEY FEATURES
Dashboard Check In
Patients i
E2E Patient — 10:00
Appointments
Queue 10:00 — sga5a Al jac
Queue TV & QR
10:30 — allliuc umw lygi
Clinical Visit
Triage 11:00 poeid 3gaszo awl
Prescriptions
Billing
Waiting (1) With Nurse (0)
Attendance & Shifts No da
dboMoe - N r d j-Ti #2
-Note dxpni - Tip e unlyl dablo
Role-restricted modules require the Continue to the next page for step- - b5 @i
.matching staff login by-step View /Add/Edit / Delete Send to Triage
cuuw ol cabgodl Jgds wldndl g 6adb0Jl Glaogll tutorials
/80Ld1/ ybdye dgindy bgins ol &I dxinll @)
035 / Jgrei
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Sidebar > Queue
Julall — il oy il

Bl 8)Uj gf pgul acgo (e cunyl .1
JUAUI dails Lo yausall jelhy — Juaud 16il .2
Ll = wdadl g0 — JUATL Al &3 3

.Click CheckIn — patient appears in waiting list .2

Jwoiwdig ygsbJi

Checkin patient

.Find today's appointment or walk-in .1

.Update status: waiting > with doctor > done .3
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Queue & Reception

Glelyadlg Oljsall ppuis Feature tutorial
o000

Queue & Reception - AR

dy=dl

[@ Effaham Clinic Management..

(QQ Search patients, invoices, prescriptions... it
D E2E Doctor

Patient Queue

Manage patient flow and start clinical sessions

i= Patient queue

Check In

D TV & WiFi/ QR

Dashboard

Patients i
E2E Patient — 10:00

Appointments

Queue 1000 _‘|9,a_7_,o _'JI_? J_a._l.',
Queue TV & QR

10:30 — dlliue sumw g
Clinical Visit

Triage 11:00 w=id dgazo Jrawly
Prescriptions
Billing
Waiting (1) With Nurse (0)
Attendance & Shifts No da
#2
wle puslpl dabls
has dnlie

Offline
Send to Triage

are Solutions
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Sidebar - Triage UQJJ‘OJJ Ig JJ.QJI Triage @ NurSing

Jpall — Q! by gl

6ao9Jl LLc dole o5 Module overview

aled Lo WHAT IT DOES Triage & Nursing - AR [ ) ()

Vitals capture, nursing notes, triage priority, and pre-visit preparation before the doctor sees sl
.the patient

Al 85U j Jub Juanig o dglgl . yay el GlAas o «dgind! Glodlell Jumui

[@ Effaham Clinic Management..

(QQ Search patients, invoices, prescriptions... it
E2E Doctor
ED
6ol doydll BUSINESS VALUE

| Triage & Vitals

.Nurses document vitals once — doctors see themin the clinical visit without re-entry
JBol balel ggs 8yuI Lo Weigu bl - 6a5lg 610 Slolell Jhuwy gy ol
Patients Awaiting Triage

aud Pl Sljsodl KEY FEATURES
CHu _Lo:; Jozeo (edit vitals)
08 Dashboard
wle syl dablo
2, Patients
1 Appointments
) Queue TVE&QR
Qs Clinical Visit
Ar Triage
@ Prescriptions
[g] Billing
Attendance & Shifts
(
dbs\e - Note dawani - Tip
Role-restricted modules require the Continue to the next page for step- -
.matching staff login by-step View /Add/Edit / Delete
couw ol cabgoll Jgds wldndl g 6adb0Jl Glaogll tutorials
/&6Lo| / yoye 69y 6gns opid AJWI daanl o)l ore Sottions
1035/ Jirei :
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Sidebar - Triage UQJJ‘OJJ Ig JJ.QJI Triage @ NurSing

Jpall — Q! by gl

Glelyadlg Oljsall ppuis Feature tutorial

dygu0 Slodle Juous Record vitals Triage & Nursing - AR [ X N
ol gl jgulindl o Ly go g1 .1 .Select patient from queue orsearch .1 sl
0Jjlg 8yl uduillg el g5l .2 .Enter BP, pulse, temperature, weight .2
Ay pudl oJU I o Ul dell jala) — hool .3 .Save — vitals appearin clinical visit .3 g Elfaham Clinic Management ...

(QQ Search patients, invoices, prescriptions... it

D E2E Doctor

| Triage & Vitals

Patients Awaiting Triage

CHu Jazl daso (edit vita s)
08 Dashboard
_,-\J_x’, ol J'.J_I_ dabls

A, Patients

1 Appointments

) Queue TVE&QR
Qs Clinical Visit

Ar Triage

@ Prescriptions

[g] Billing

Attendance & Shifts

Offline

are Solutions
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Sidebar > Clinical Visits a.:!J:‘!J.LLJJ | < IJ l:!jJ [ Clinical ViSitS

Ayl SHUPI— il by il

6ao9Jl LLc dole o5 Module overview

dedy Lo WHAT IT DOES Clinical Visits - AR () ()

Al-powered documentation helperembedded in clinical visits — suggests SOAP sections, auysll
.Arabic clinical phrasing, ICD diagnosis hints, and treatment notes as the doctor types

[@ Effaham Clinic Management..

A e dypjuw deluong SOAP pbu_éi oAy — a ! SUPE GO poao elibhuodl clv L &g xelwo

Al elsi olle WA ilog ICD oLl Glbuodig Q1 Search patients, invoices, prescriptions... ot

D E2E Doctor

Clinical Visit

Ssloll doudll BUSINESS VALUE
Full visit: triage, SOAP, labs & Rx

Doctors finish encounters faster with fewer blank fields — Al drafts suggestions the clinician
.reviews and accepts, reducing documentation fatigue

lalidyg cuudall laesly Gblyisl ¢guny Gelibuol el - déyls Jsi Jgbny gl SlLUI Jgaiy el
.Gogll §loyl J1é) Lao

Qs Waiting for Doctor 1

#1
Dashboard . i
ks das| dams
il ol KEY FEATURES s i
2, Patients
Manage Queue
1 Appointments
Queue
) Queue TVE&QR
Qs Clinical Visit
Triage
Prescriptions
Billing
Attendance & Shifts
(
dbs\e - Note dawani - Tip
Role-restricted modules require the Continue to the next page for step- -
.matching staff login by-step View /Add/Edit / Delete
couw ol cabgoll Jgds wldndl g 6adb0Jl Glaogll tutorials
/80Ld1/ ybdye dgindy bgins ol &I dxinll @)
635/ JIred

[dhgano §ganll gran . Ulaopl pldll Jglo 2026 © - Jolddl padiuodl Jus — Ublell gy pladll pUAj Elfaham Clinic Management System — Complete User Tutorial - Clinical Visits — Overview 6



Sidebar - Clinical Visits
Ayl SHUPI— il by il

Juo il pisg dyp s 8yl daild yoyc View clinical visit list & open details

Joell doluwo wugs gi Lol by il Jo 635g)l aiol .

Open the module from the sidebar, workspace .1
J5p0dl dsUny gi .tab, or dashboard hub card

aclgd le pund jgo) Jgandl Jrond cladil Jaiil .2 Wait for the table to finish loading (brief spinner .2
(65 .onlarge databases)

- awlall . Jedl wilad! ool — 6ol (yglic 11613 Read column headers — Name, Phone, Status, .3
0gaunll auuod .Dates — to scan rows quickly

Gl G 2olg Jouw slayl Jidallg doudl pasiuwl 4 Use Search and filters to find one record among .4
GBI .hundreds of entries

620U ala) Wlelp Ul sgoe 6 ydje / Juell aqoul 46l .5 Click the eye / Viewiconinthe Actions columnto .5
Juolail .open the detail modal

Wlegoao (Bl Juolail s alwadl J .6 Switch tabs inside details (Subscriptions, .6
6209l 653le0 g9 (Jouw .Payments, History) without leaving the module

230 Ay 6L AOLS] Add new clinical visit

ol el gl (+) &oLsyl yj Jail .

Ugi loilol — * dolles dyglinoll Jgandl .

ol g8 ey Cus EN/AR cloww Dl Jsoi .

Lailgall o @01 &by o gl wyaall gl dsWl gi grall sl .

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
uadlall dalnio (6 >gillg ayylgilg yeudl eol) . fields appear on the form

0 Wl wall jalhy el pas plod ) - bbes jail . Select branch, plan, coach, orpayment method .4
.dojlall fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

o U W N =

Ay Oy4j Jyaei Edit clinical visit

(dygb dailall il gl Lol padiuwl) wwadl Gle jiel 1 .Find the row (Searchif thelistislong) .1
Al udly pigodl pliay — Jyaei/ aldll digayl yail .2 Click the pencil / Editicon — form opens with .2
.90 a5 Loy (oWl :hbo dyglinall Jgool yié 3 .current values
)b @luadl gi a3t Wl Leiio padiwl 4 Change only needed fields; others keep their .3
2wundl cygdll go Jie . Olygiill 6xxeio Glalall (6 .5 .previous values
Apool oj Use date pickers for dates; confirm amounts are .4
ek o) gl G3s ol dyanl o Gand — 630l Glel .6 inEGP

Ontabbed profiles, edit fromthe correct tab .5
.then click Save

Close modal — verify the row updated; click .6
.Refreshif it did not

abgaeno §geal gros . Slowopl pladll Jgls 2026 © - Jolddl padiuuodl Jub — wblell 6y pladll oUAj
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Clinical Visits

172 Glelpo Plg Sljrodl oy Feature tutorial (1/2)
Clinical Visits - AR

dy=dl

ig] Eifaham Clinic Management ...

Q. Search patients, invoices, prescriptions... ct
D E2E Doctor

Clinical Visit

Full visit: triage, SOAP, labs & Rx

Q5 Waiting for Doctor 1

#1

a]=] s .

ao Dashboard -l N -
15593 s

2, Patients

. ) Manage Queue
5 Appointments

= Queue

] Queue TV&QR

Qy Clinical Visit

A Triage

B Prescriptions

[E Billing

Attendance & Shifts

Offline
[+ Logout
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Sidebar - Clinical Visits
Ayl SHUPI— il by il

dypp Oy4j DI
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.cloo
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Olelpsuig Tluy cowl :Jgandl §go ilgsil bny b K3s .

loy

wilall of ol 8o Jila) d8udul - ol Lo (isl .

594l gl

098l Junel Jub all/ gpall / Wbl 1islo padiwl .
“Excel/CSV 85ilanll doilél Jrani) yauni jéil .
Doyl 9i daild dxdunll 16gi Losic dcluo 4ail .

151 paidiuun Eyand e gl Syl rey Cyani yéil .

it

SOAP dbs o GLigi

byl 8)yj il gl piol
ansg udig (,£quHg0g Jld ol
cloiiul xic Ul @lélg Gloududl wusi

1
.wundl e elpondl duudl digéyi yoil .2

desliodl Jud dlies 3udlUl 650U 161 .3

4

635 18 (2o — ablael) dblisl 2wl o 5

[o) BN, I SOV

A
2
3

dy gy pud 1 S U I

Delete clinical visit

Admin permission required — staff may not see .

.Delete

.Click the red trashicon on the target row.
Read the confirmation dialog carefully before .

.proceeding

Deletionis blocked whenlinked payments or.

.attendance exist

Export a backup (Settings » Backup) before bulk .

.deletes

Confirm — row removed; run Reports if youneed.

.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon.

.the left, action buttons on the right

Type in Search — the grid filters live by name, .

.phone, orcode

Use status /branch / date filters when available .

.before editing rows

Click Export to download the filteredlist as .

.Excel/CSV

Click Print when the module offers a printable list .

.orreceipt

Click Refresh afterimport orwhen anotheruser.

.updated data on this PC

Document SOAP note

.Open or create encounter for patient .1
.Enter subjective, objective, assessment, plan .2
.Add diagnoses and close encounter when done .3
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Clinical Visits - AR

sl

[  Etfaham Clinic Management...

Q Search patients, invoices, prescriptions... c

ED EZE Doctor

Clinical Visit

Full visit: triage, SOAP, labs & Rx

Qy Waiting for Doctor 1

#1
Dashboard . ml

Patients
) Manage Queue
Appointments
Queue
Queue TV & QR
Q5 Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts
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Clinical Visits > Al panel (-_-,.CL.Lb.la.UI .CLILU L! §J:!J-IJJJI .LCLI-LLQJI Clinical AI ASSiStant

welduo Ul el dog) — dup ! Slyujl

dlod) Lo WHAT IT DOES
Aunified desktop platform that replaces spreadsheets and disconnected tools with one
.bilingual system tailored forregional clinic operations

WO Ublell Jro il pano delll Sl plAly dépaioll Wigsllg Jglhadl Jawiudi 63590 (1ibo alnus dunio
.daalniodl

8:leell doydll BUSINESS VALUE
Run the entire clinic — reception, nursing, doctors, lab, pharmacy, and back office — froma
.single install with offline-ready local data

20 3olg Ll Jo - Leladl (isellg ddawallg itollg clbillg gy paillg Judiw il — Jollb dslell Jéib
oo Wbl

g gl Sljaadl KEY FEATURES

Unified module hub, local SQLite database, role-based access, multi-workstation sync, and
.oneinstaller for clinical through finance
S Gl (o aolg Cdiog . Wlnano dioljo ygadl cuws Ulo o dydao SQLite 6acld 590 Wiaog j540

&dlall
(
dbo\e - Note dxwaj - Tip
Role-restricted modules require the Continue to the next page for step-
.matching staff login by-step View /Add/Edit / Delete
couw ol cabgoll Jgds wldndl g 6adb0Jl Glaogll tutorials
/80Ld1/ ybdye dgindy bgins ol &I dxinll @)
035 / Jurel

abgaeno §geal gros . Slowopl pladll Jgls 2026 © - Jolddl padiuuodl Jub — wblell 6y pladll oUAj

6ao9Jl LLc dole o5 Module overview

Clinical Al Assistant - AR . .
dyy=ll
10} Elfaham Clinic Management ...
(QQ Search patients, invoices, prescriptions... it
D E2E Doctor
Clinical Visit

Full visit: triage, SOAP, labs & Rx

Qs Waiting for Doctor 1

#1
Dashboard . s -] 1am
$)5) oD

A, Patients

Manage Queue

1 Appointments

Queue
) Queue TVE&QR
Qs Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

Offline
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Clinical Visits > Al panel
elbuoul el831 dog) — gy ol SLUI

Gl el Lelibuodl eI SLIS] pladiwl

.oyl dy o )4 adol .

B)UI 23g0) o xcluwall dog) il .

Ay yell wldoilallg gouwddudlg SOAP wblyisl eol) .
99> Brény U Lelibhundl eB3UI - byl J3c gf Jubl .

el Jgoodl o wuisl ol dwyell doolgll Jiy .
ansJlg audil pluwsl Leldouol elds deluo ol
ol o) Ul Jouw I Jouboll gadl .

N W N =

N =

elbwodl cBUL S pudl scluuoadl

Use Al suggestions during documentation

.Openaclinical visit for the patient .1

.Click the Al assistant panelin the encounter form.2

Review SOAP, diagnosis, and Arabic note .3
.suggestions

Accept or edit suggestions — Al never saves .4
.without your approval

Arabic clinical notes

.Switch Ul to Arabic or type in Arabic fields .1

Request Al phrasing for assessment and plan .2
.sections

Copy accepted text into the official encounter .3
.record
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Clinical AI Assistant

Glelyadlg Oljsall ppuis Feature tutorial
Clinical Al Assistant - AR

dy=dl

[@ Effaham Clinic Management..

(QQ Search patients, invoices, prescriptions... it
D E2E Doctor

Clinical Visit

Full visit: triage, SOAP, labs & Rx

Qs Waiting for Doctor 1

#1
Dashboard s Aas] das
$)5) oD

Patients
i Manage Queue
Appointments
Queue
) Queue TVE&QR
Qs Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts
Offline

are Solutions
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Sidebar - Prescriptions < LLLIJ gJJ [ Prescriptions

Olubgl — Guladl lagdudl
6ao9Jl LLc dole o5 Module overview

aled Lo WHAT IT DOES Prescriptions - AR [ ) ()

Rx builder with Egypt drug formulary, dosage templates, print-ready PDF, and pharmacy
.handoff

ool auduig deldnl) jobb PDF .Oleys wigd juoo dygal Juls 20 Ulugy (o

dy=dl

[@ Effaham Clinic Management..

(QQ Search patients, invoices, prescriptions... it
D E2E Doctor

Lol doydll BUSINESS VALUE ot
Prescriptions
.Issue prescriptionsin seconds with drug interaction awareness and branded print layout

8slell gy delb Inydnaig Gilelall Blewdi go glgi Lo liuiig ! jouni
Q. Filter by patient
g fl Sl ol KEY FEATURES
All statuses
Egypt drug formulary, dosage templates, branded PDF print, pharmacy handoff, and
.interaction alerts

Wleld) uleudig (ddawo ouluul «dygey PDF deldo \Oileys Wigd uow dugol Juo

08 Dashboard

A, Patients

1 Appointments

] Queue TV&QR
5 Clinical Visit

Ar Triage

B Prescriptions
[g] Billing

Attendance & Shifts

dbo\e - Note dxwaj - Tip
Role-restricted modules require the Continue to the next page for step- o
.matching staff login by-step View /Add/Edit / Delete

cuuw ol cabgoll Jgds wldndl gl 6adb0Jl Glaogll tutorials

/80Uo| / ybjc :bginsy byl opdu Wl daandl @il
035/ Jurei

ware Solutions
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Sidebar - Prescriptions
Olubgl — Guladl lagdudl

Juolail pisg didigy daild ydsc View prescription list & open details

Joell doluwo wugs gi Lol by il Jo 635g)l aiol .

Open the module from the sidebar, workspace .1
J5p0dl dsUny gi .tab, or dashboard hub card

aclgd le pund jgo) Jgandl Jrond cladil Jaiil .2 Wait for the table to finish loading (brief spinner .2
(65 .onlarge databases)

- awlall . Jedl wilad! ool — 6ol (yglic 11613 Read column headers — Name, Phone, Status, .3
0gaunll auuod .Dates — to scan rows quickly

Gl G 2olg Jouw slayl Jidallg doudl pasiuwl 4 Use Search and filters to find one record among .4
GBI .hundreds of entries

620U ala) Wlelp Ul sgoe 6 ydje / Juell aqoul 46l .5 Click the eye / Viewiconinthe Actions columnto .5
Juolail .open the detail modal

Wlegoao (Bl Juolail s alwadl J .6 Switch tabs inside details (Subscriptions, .6
6209l 653le0 g9 (Jouw .Payments, History) without leaving the module

a0 diiigy d6LA|

ol el gl (+) &oLsyl yj Jail .

Ugi loilol — * dolles dyglinoll Jgandl .

ol g8 ey Cus EN/AR cloww Dl Jsoi .

Lailgall o @01 &by o gl wyaall gl dsWl gi grall sl .

Add new prescription

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
uadlall dalnio (6 >gillg ayylgilg yeudl eol) . fields appear on the form

O w2l anlljalny eluas oo Wl - 1hos 46il . Select branch, plan, coach, orpayment method .4
.dojlall fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

o U W N =

Click Save — green toast confirms success; new .6
.row appearsinthelist

gy Jusel Edit prescription

(dygb dailall il gl Lol padiuwl) wwadl Gle jiel 1 .Find the row (Searchif thelistislong) .1
Al udly pigodl pliay — Jyaei/ aldll digayl yail .2 Click the pencil / Editicon — form opens with .2
.90 a5 Loy (oWl :hbo dyglinall Jgool yié 3 .current values
)b @luadl gi a3t Wl Leiio padiwl 4 Change only needed fields; others keep their .3
2wundl cygdll go Jie . Olygiill 6xxeio Glalall (6 .5 .previous values
Apool oj Use date pickers for dates; confirm amounts are .4
ek o) gl G3s ol dyanl o Gand — 630lI Glel .6 inEGP

Ontabbed profiles, edit fromthe correct tab .5
.then click Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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Prescriptions

172 Glelpo Plg Sljrodl oy Feature tutorial (1/2)
[ X X )

Prescriptions - AR

dy=dl

ig] Eifaham Clinic Management ...

Q. Search patients, invoices, prescriptions... ct
D E2E Doctor

Prescriptions

Q Filter by patient

All statuses
Dashboard

Patients

Appointments

Queue

Queue TV & QR

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

Offline
[+ Logout

ware Solutions
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Sidebar - Prescriptions
Olubgl — Guladl lagdudl

didigy bl

3ol bgall s U ab — o oo wilindy

1043y yguoo 9l Wlegoao 1929 aic Winll gio)

.cloo
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delbg i dreun’ oSy

Olelppuig Tluy cowl :Jgandl §go <ilgsil oy K3s .

loy

wilall of ol 8o Jila) d8udul - ol Lo (isl .

594l gl

Oganll Jyxei Jub 2wl / gpall / &l H1lo padiawl .
Excel/CSV éyilaall dailéll Juani) yauni jéil .

Ilayl gi dailé dndunll 16gi oaic dclib Jéil .

151 P33Tt Cyand aic gf slpiwdl rey Cyasi Jail .

it

didigy delubg x:Lu.uI

Oladeillg 6a0lg dcyall 53
.63uell &ygay PDF eibslg xoicl

1
.wundl e elpondl duudl digéyi yoil .2

desliodl Jud dlies 3udlUl 650U 161 .3

4

635 18 (2o — ablael) dblisl 2wl o 5

[o) BN, I SOV

A
2
3

Sludug i

Delete prescription

Admin permission required — staff may not see .1

.Delete

.Click thered trashicon on the targetrow .2
Read the confirmation dialog carefully before .3

.proceeding

Deletionis blocked whenlinked payments or .4

.attendance exist

Export a backup (Settings » Backup) before bulk .5

.deletes

Confirm — row removed; run Reports if youneed .6

.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon .1
.the left, action buttons on the right

Type in Search — the grid filters live by name, .2
.phone, orcode

Use status /branch/date filters when available .3
.before editing rows

Click Export to download the filtered list as .4
.Excel/CSV

Click Print when the module offers a printable list .5
.orreceipt

Click Refresh afterimport orwhen another user.6
.updated data on this PC

Build and print Rx

.New prescription > search Egypt drug formulary .1
.Setdosage, duration, and instructions .2
.Finalize and print branded PDF .3
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Prescriptions - AR

sl

[  Etfaham Clinic Management...

Q Search patients, invoices, prescriptions... c

ED EZE Doctor

Prescriptions

Q. Filter by patient

All statuses
98 Dashboard

2 Patients

£ Appointments

i= Queue

) Queue TV &QR

Qs Clinical Visit

A- Triage

[& Prescriptions

[# Billing

Attendance & Shifts

Offline

awpall [» Logout

[ Effaham Software Solutions
—
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Sidebar->Lab sl Laboratory

sl — il oy pddl
6ao9Jl LLc dole o5 Module overview

aled Lo WHAT IT DOES Laboratory - AR [ ) ()
.Lab orders from encounters, result entry, status tracking, and PDF report generation sl
PDF y85 cliuilg ol ol 23 o] .Gyl go pido Gl
Etfaham Clinic Management ...
(QQ Search patients, invoices, prescriptions... it
8sleell dogdll BUSINESS VALUE E2E Doctor
.Track pending and completed tests; patients receive results via print or WhatsApp Lab worklist
ol gl calrad Sobinl] dere g eied) sttevsally ]  JIedtl B0y Ordered tests and result entry
Dashboard
A5l Ol jradl KEY FEATURES All statuses
Patients
Appointments Refresh
Queue Patient Test
Queue TV & QR
Clinical Visit
Triage Common tests: CBC, LFT, RFT, HbAlc, Lipid profile, TSH, Urinalysis. Or
Prescriptions
Billing
Attendance & Shifts
More Modules
(
dbs\e - Note dawani - Tip
Role-restricted modules require the Continue to the next page for step- -
Offline
.matching staff login by-step View /Add/Edit / Delete
cuuw ol cabgoll Jgds wldndl gl 6adb0Jl Glaogll tutorials
/d‘bbbl/uo}i :69 . : Ogb:) eJ*UJ QULL” o : SJU ‘sham Software Solutions
035/ J42e)
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Sidebar- Lab
izl — 6l by uddl

JuolaUl pisg piso b doild ydye

Joell doluwo wugs gi Lol by il Jo 635g)l aiol .
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2clgd e jund jubgo) Jgall Juanl clodil pAiil .

(63158

- aulgUl bl iladl auwdl - baoe Dl (glie 1461 .

ogaunll auol

Glo g solg Jouw syl gilallg ol paiuwl .

LBl

630U ala) Glelpylsgac (o udse / grall dighi Jail .

Juolail

legban (BLLbI) Juolail Jsls alugdl Jis .

.00049)l 6)slen Jgo (Jouw

ol el gl (+) &oLsyl yj Jail .

Ugi loilol — * dolles dyglinoll Jgandl .

ol g8 ey Cus EN/AR cloww Dl Jsoi .

Lailgall o @01 &by o gl wyaall gl dsWl gi grall sl .
.yodall dalnio 6 >9illg Au)lgillg yeudl eol) .

9 w2l Cunll Jalhy eluas ol Al - hés jéil .

.dojlall

(gl dailall ciils gl Eowl padiuwl) wall Lle jiel .
Al ally oigaill 2id) — Jyaei/ aldll digdyi il .
98 5 Loy OWI :hdd duglinall JgaoJl Jié

aiaJU g_JLu“;J\ O 250 <2 Wl biio padiwl .
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ool gl
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View lab order list & open details

Open the module from the sidebar, workspace .

.tab, ordashboard hub card
Wait for the table to finish loading (brief spinner
.onlarge databases)

Read column headers — Name, Phone, Status, .

.Dates — to scan rows quickly

Use Search and filters to find one record among .

.hundreds of entries

Click the eye / Viewiconin the Actions columnto.

.open the detail modal
Switch tabs inside details (Subscriptions,
.Payments, History) without leaving the module

Add new lab order

Click the primary Add (+) buttonin the top-right.

.toolbar

.Required fields show * or highlight — fill them first .
Enter bilingual EN/AR names where two name ..

fields appear on the form

Select branch, plan, coach, orpayment method
fromdropdown lists

Review price, dates, and bundleditemsin the
.form summary area

Click Save — green toast confirms success; new .

.row appearsinthelist

Editlab order

.Find the row (Searchif thelistis long).
Click the pencil / Editicon — form opens with.

.current values

Change only needed fields; others keep their .

.previous values

Use date pickers for dates; confirm amounts are .

AnEGP

Ontabbed profiles, edit fromthe correct tab .

.then click Save

Close modal — verify the row updated; click .

.Refreshif it did not
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Laboratory

172 Glelpo Plg Sljrodl oy Feature tutorial (1/2)

Laboratory - AR . .
dyy=ll
Eifaham Clinic Management ...
Q. Search patients, invoices, prescriptions... ot
E2E Doctor
Lab worklist
Ordered tests and result entry
Dashboard
. All statuses
Patients
Appointments Refresh
LI Patient Test
Queue TV & QR
Clinical Visit
Triage Common 3C, LFT, RFT, HbAdc, Lipid profile, TSH, Urinalysis. O

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline
[+ Logout
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“Excel/CSV 85ilanll doilél Jrani) yauni jéil .
Doyl 9i daild dxdunll 16gi Losic dcluo 4ail .
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it
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1
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sl

Delete lab order

Admin permission required — staff may not see..

.Delete
.Click the red trashicon on the target row

Read the confirmation dialog carefully before .

.proceeding

Deletionis blocked whenlinked payments or.

.attendance exist

Export a backup (Settings » Backup) before bulk
.deletes

Confirm —row removed; run Reports if you need
.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon.

.the left, action buttons on the right

Type in Search — the grid filters live by name, .

.phone, orcode

Use status /branch / date filters when available .

.before editing rows

Click Export to download the filteredlist as .

.Excel/CSV

Click Print when the module offers a printable list
.orreceipt

Click Refresh afterimport orwhen anotheruser
.updated data on this PC

Enterresults

.Filter pending orders.
2
3

.Enterresult values and mark complete
.Print or send PDF to patient
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Laboratory

2/2 - lelyaylg Oljradl oy Feature tutorial (2/2)

Laboratory - AR . .
sl
Elfaham Clinic Management ...
Q Search patients, invoices, prescriptions... €
EZE Doctor
Lab worklist
Ordered tests and result entry
Dashboard
All statuses
Patients
Appointments Refresh
Queue Patient Test
Queue TV & QR
Clinical Visit
Triage Common te 3C, LFT, RFT, HbA1lc, Lipid profile, TSH, Urinalysis. C

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline
awpall [» Logout

are Solutions
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Sidebar - Imaging a_q_kilj.j I Imaging

dodl — Ll oy il

6ao9Jl LLc dole o5 Module overview

aledy Lo WHAT IT DOES Imaging - AR [ ) ()

.Imaging orders, modality tracking, result attachments, and referral documentation sl
Wbl G4gig il Wldoso .ynnall ggi o1l i Lllb

Elfaham Clinic Management ...

(QQ Search patients, invoices, prescriptions... it
6ol doudll BUSINESS VALUE E2E Doctor

Attachimaging reports and files directly to the patient chart
.ubyll alay sublo jgunil Glalog yylei Goji

Imaging worklist

Imaging orders and attached studies

Dashboard
Sl Oljaadl KEY FEATURES All statuses
Patients
Appointments Refresh
Queue Patient Study
Queue TV & QR
Clinical Visit
Triage
Prescriptions
Billing
Attendance & Shifts
More Modules
(
dbs\e - Note dawani - Tip
Role-restricted modules require the Continue to the next page for step- -
Offline
.matching staff login by-step View /Add/Edit / Delete
cuuw ol cabgoll Jgds wldndl gl 6adb0Jl Glaogll tutorials
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Sidebar - Imaging
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.Required fields show * or highlight — fill them first .2

View imaging order list & open details

Open the module from the sidebar, workspace .1
.tab, ordashboard hub card

Wait for the table to finish loading (brief spinner .2
.onlarge databases)

Read column headers — Name, Phone, Status, .3
.Dates — to scan rows quickly

Use Search and filters to find one record among .4
.hundreds of entries

Click the eye / Viewiconinthe Actions columnto .5
.open the detail modal

Switch tabs inside details (Subscriptions, .6
.Payments, History) without leaving the module

Add new imaging order

Click the primary Add (+) buttonin the top-right .1
.toolbar

Enter bilingual EN/AR names where two name .3
fields appear on the form

Select branch, plan, coach, orpayment method .4
fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

Editimaging order

.Find the row (Searchif thelistislong) .1

Click the pencil / Editicon — form opens with .2
.current values

Change only needed fields; others keep their .3
.previous values

Use date pickers for dates; confirm amounts are .4
inEGP

Ontabbed profiles, edit fromthe correct tab .5
.thenclick Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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Prescriptions
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More Modules

Offline

[+ Logout

= Elfsham Software Solutions

Imaging
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Imaging - AR
dpy=ll

Q. Search patients, invoices, prescriptions... ct

Imaging worklist

Imaging orders and attached studies

All statuses

Refresh

Patient Study
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Delete imaging order

Admin permission required — staff may not see .1
.Delete

.Click thered trashicon on the targetrow .2

Read the confirmation dialog carefully before .3
.proceeding

Deletionis blocked whenlinked payments or .4
.attendance exist

Export a backup (Settings » Backup) before bulk .5
.deletes

Confirm — row removed; run Reports if youneed .6
.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon .1
.the left, action buttons on the right

Type in Search — the grid filters live by name, .2
.phone, orcode

Use status /branch/date filters when available .3
.before editing rows

Click Export to download the filtered list as .4
.Excel/CSV

Click Print when the module offers a printable list .5
.orreceipt

Click Refresh afterimport orwhen another user.6
.updated data on this PC
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Imaging - AR
Gy=ll

Q Search patients, invoices, prescriptions... c

Imaging worklist

Imaging orders and attached studies

All statuses

Refresh

Patient Study
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Sidebar - Billing Julgall Billing

Jlgall — LUl oy pdul

6ao9Jl LLc dole o5 Module overview

aledy Lo WHAT IT DOES Billing - AR () [ )
.Invoices from services and procedures, discounts, tax (VAT), receipts, and payment collection sl
.Ulegosn Juanig .oyl dw s (Sloguos Jlelpllg Gloaddl (o pilgo
Etfaham Clinic Management ...
(QQ Search patients, invoices, prescriptions... it
8ol dasdll BUSINESS VALUE E2E Doctor
.Reception bills patients at checkout with printed receipts in Arabic or English BiIIing
Sy jdaiyl of duyell degunn GULayl 2gjal sie Lodpall Jiges Judiw
Dashboard
Patient
gl Sl ol KEY FEATURES _
Patients Q' search patient...
Appointments
Queue
AR Agin
Queue TV & QR ging
Clinical Visit
Triage Credit Note
Prescriptions
Select invoice
Billing
Amount
Attendance & Shifts
Reason
Issue Credit Note
More Modules
(
dbs\e - Note dawani - Tip
Role-restricted modules require the Continue to the next page for step- -
Offline
.matching staff login by-step View /Add/Edit / Delete Record Payment
cuuw ol cabgoll Jgds wldndl gl 6adb0Jl Glaogll tutorials
/80Ld1/ ybdye dgindy bgins ol &I dxinll @) e Softore Somons Select invoice
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Jilgall

View invoice list & open details

Open the module from the sidebar, workspace .1
.tab, ordashboard hub card

Wait for the table to finish loading (brief spinner .2
.onlarge databases)

Read column headers — Name, Phone, Status, .3
.Dates — to scan rows quickly

Use Search and filters to find one record among .4
.hundreds of entries

Click the eye / Viewiconinthe Actions columnto .5
.open the detail modal

Switch tabs inside details (Subscriptions, .6
.Payments, History) without leaving the module

Add new invoice

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
fields appear on the form

Select branch, plan, coach, orpayment method .4
fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

Editinvoice

.Find the row (Searchif thelistislong) .1

Click the pencil / Editicon — form opens with .2
.current values

Change only needed fields; others keep their .3
.previous values

Use date pickers for dates; confirm amounts are .4
inEGP

Ontabbed profiles, edit fromthe correct tab .5
.thenclick Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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Queue TV & QR AR Aging
Clinical Visit

Triage Credit Note

Prescriptions
Select invoice

Billing

Amount
Attendance & Shifts

Reason

Issue Credit Note

More Modules

Record Payment
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3

Jilgall

Delete invoice

Admin permission required — staff may not see .

.Delete

.Click the red trashicon on the target row.
Read the confirmation dialog carefully before .

.proceeding

Deletionis blocked whenlinked payments or.

.attendance exist

Export a backup (Settings » Backup) before bulk .

.deletes

Confirm — row removed; run Reports if youneed.

.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon.

.the left, action buttons on the right

Type in Search — the grid filters live by name, .

.phone, orcode

Use status /branch / date filters when available .

.before editing rows

Click Export to download the filtered list as .

.Excel/CSV

Click Print when the module offers a printable list .

.orreceipt

Click Refresh afterimport orwhen anotheruser.

.updated data on this PC

Collect payment

.Open pendinginvoice.
2
3

.Apply discount or tax if needed
.Record payment and print receipt
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Billing - AR ( XN
dy el

Q Search patients, invoices, prescriptions... c

EZE Doctor

Billing

Dashboard

Patients

Patient

Q search patient...

Appointments

Queue

AR Aging

Queue TV & QR

Clinical Visit

Triage

Credit Note

Prescriptions

Billing

Select invoice

Armount

Attendance & Shifts

More Modules

Offline

duyall

S Elfaham So

Reason

Issue Credit Note

Record Payment

Select invoice

are Solutions
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More Modules > Finance aJ LoJl
aladl — s joll
aeody o WHATIT DOES

.Chart of accounts, journal entries, ledger, cash flow, and financial statements
AJlo pilgHg .(S8i G0 AUl Ji6s duogy dgud Ul Judo

6ol doudll BUSINESS VALUE

.Owner sees clinic profitability without exporting to external accounting software
2JL duw o ol pausd g9 osbell duoy ) cllladl s

Al Ol jsodl KEY FEATURES
(

dbo\e - Note dxwaj - Tip

Role-restricted modules require the Continue to the next page for step-

.matching staff login by-step View /Add/Edit / Delete
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035 / Jurel
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6ao9Jl LLc dole o5 Module overview

Finance - AR . .
dpy=ll
Elfaham Clinic Management ...

(QQ Search patients, invoices, prescriptions... it
E2E Doctor

| Finance & GL

Dashboard Chart of Accounts Journal Entries Post J

Patients
Code Name
Appointments
leee Cash
Queue
1168 Accounts Receivable
Queue TV & QR
2808 Tax Payable
Clinical Visit
X Efal=l] Equity
Triage
L. 4000 Service Revenue
Prescriptions
5008 Operating Expenses

Billing

Attendance & Shifts

More Modules
Offline

ware Solutions
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dloJl — g joll

Glelyadlg Oljsall ppuis Feature tutorial

SUw il fids yoye View ledger Finance - AR [ ) ()
.adlall 6309 adol .1 .Open Finance module .1 auysll
2gu6llg Sblwadl Jus aduni 2 .Browse chart of accounts andjournal entries .2
.wuwlaol) p)léi juo 3 .Export reports foraccountant .3 Elfaham Clinic Management ...

(QQ Search patients, invoices, prescriptions... ct
E2E Doctor

| Finance & GL

Dashboard Chart of Accounts Journal Entries Post J

Patients
Code Name
Appointments
leee Cash
Queue
1168 Accounts Receivable
Queue TV & QR
2680 Tax Payable
Clinical Visit
X Efal=l] Equity
Triage
L. 4000 Service Revenue
Prescriptions
5008 Operating Expenses

Billing

Attendance & Shifts

More Modules

Offline

are Solutions
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More Modules > Inventory
J9j2wdl — g joldl

U920l

WHAT IT DOES

.Stock levels, SKU tracking, reorder alerts, consumptionlogs, and item categories
Oluol Blog «Hueilw! Ulouw .lb éslel Slauis SKU 24 ggjao Glgiuo

6ol dasd)l

BUSINESS VALUE

.Neverrun out of gloves, syringes, or consumables — alerts before stock hits zero
Jonl) g2l Jaog Jud dlewld — ldailwnllg (odlg aljladll xal U

A J Sl jaodl

dbs\s - Note
Role-restricted modules require the

.matching staff login
cuuw ol cabgoll Jgds wldndl gl 6adb0Jl Glaogll

KEY FEATURES

dawai - Tip

Continue to the next page for step-
by-step View /Add/Edit / Delete
.tutorials
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Name SKU Quantity
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.Required fields show * or highlight — fill them first .2

U920l

View inventory item list & open details

Open the module from the sidebar, workspace .1
.tab, ordashboard hub card

Wait for the table to finish loading (brief spinner .2
.onlarge databases)

Read column headers — Name, Phone, Status, .3
.Dates — to scan rows quickly

Use Search and filters to find one record among .4
.hundreds of entries

Click the eye / Viewiconinthe Actions columnto .5
.open the detail modal

Switch tabs inside details (Subscriptions, .6
.Payments, History) without leaving the module

Add new inventory item

Click the primary Add (+) buttonin the top-right .1
.toolbar

Enter bilingual EN/AR names where two name .3
fields appear on the form

Select branch, plan, coach, orpayment method .4
fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

Editinventory item

.Find the row (Searchif thelistislong) .1

Click the pencil / Editicon — form opens with .2
.current values

Change only needed fields; others keep their .3
.previous values

Use date pickers for dates; confirm amounts are .4
inEGP

Ontabbed profiles, edit fromthe correct tab .5
.thenclick Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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Delete inventory item

Admin permission required — staff may not see .1
.Delete

.Click thered trashicon on the targetrow .2

Read the confirmation dialog carefully before .3
.proceeding

Deletionis blocked whenlinked payments or .4
.attendance exist

Export a backup (Settings » Backup) before bulk .5
.deletes

Confirm — row removed; run Reports if youneed .6
.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon .1
.the left, action buttons on the right

Type in Search — the grid filters live by name, .2
.phone, orcode

Use status /branch/date filters when available .3
.before editing rows

Click Export to download the filtered list as .4
.Excel/CSV

Click Print when the module offers a printable list .5
.orreceipt

Click Refresh afterimport orwhen another user.6
.updated data on this PC
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More Modules > Procurement 1:1 l:.!ﬂJ.iJ.DJ I Procurement

U ol — xyjodl
6ao9Jl LLc dole o5 Module overview

aledy b WHAT IT DOES Procurement - AR [ X N J

.Purchase orders, suppliermanagement, goods receipt, and cost tracking sl
U8 @i @iy puliwl .(y2ygo &bl .l yolgi
Effaham Clinic Management ....
(QQ Search patients, invoices, prescriptions... it
baleoll dogdll BUSINESS VALUE E2E Doctor

.Procurement team orders supplies with approval workflow and stock updates onreceipt

| Procurement
PULw Il aie ggjio cyanig dadlgo juuw Glojliuuall cdlny b puiuodl @y o

Dashboard m Purchase Orders Low Stock St

Al Ol jsodl KEY FEATURES
Patients
Appointments Supplier name
Queue Phone
Queue TV & QR m
Clinical Visit
Name
Triage
Prescriptions
Billing
Attendance & Shifts
More Modules
(
dbs\e - Note dawani - Tip
Role-restricted modules require the Continue to the next page for step- -
Offline
.matching staff login by-step View /Add/Edit / Delete
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View purchase order list & open details

Open the module from the sidebar, workspace .1
.tab, ordashboard hub card

Wait for the table to finish loading (brief spinner .2
.onlarge databases)

Read column headers — Name, Phone, Status, .3
.Dates — to scan rows quickly

Use Search and filters to find one record among .4
.hundreds of entries

Click the eye / Viewiconinthe Actions columnto .5
.open the detail modal

Switch tabs inside details (Subscriptions, .6
.Payments, History) without leaving the module

Add new purchase order

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
fields appear on the form

Select branch, plan, coach, orpayment method .4
fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

Edit purchase order

.Find the row (Searchif thelistislong) .1

Click the pencil / Editicon — form opens with .2
.current values

Change only needed fields; others keep their .3
.previous values

Use date pickers for dates; confirm amounts are .4
inEGP

Ontabbed profiles, edit fromthe correct tab .5
.thenclick Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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Delete purchase order

Admin permission required — staff may not see..

.Delete
.Click the red trashicon on the target row

Read the confirmation dialog carefully before .

.proceeding

Deletionis blocked whenlinked payments or.

.attendance exist

Export a backup (Settings » Backup) before bulk
.deletes

Confirm —row removed; run Reports if you need
.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon.

.the left, action buttons on the right

Type in Search — the grid filters live by name, .

.phone, orcode

Use status /branch / date filters when available .

.before editing rows

Click Export to download the filteredlist as .

.Excel/CSV

Click Print when the module offers a printable list
.orreceipt

Click Refresh afterimport orwhen anotheruser
.updated data on this PC

ahgann Ggaall eros . Iloopl) plaall Jgls 2026 © - Joldl padiuwall Jubs — Gblell 6jlby plaall oUA)

2

3

4

15

.6

15

.6

Procurement

2/2 - lelyaylg Oljradl oy Feature tutorial (2/2)

Procurement - AR . .
dyy=ll
Elfaham Clinic Management ...
Q) Search patients, invoices, prescriptions... €
EZE Doctor
| Procurement
Dashboard m Purchase Orders Low Stock S

Patients

i Supplier name
Appointments upplier name

Queue Phone
Queue TV & QR m
Clinical Visit

Name

Triage
Prescriptions
Billing

Attendance & Shifts

More Modules

Offline
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More Modules » HR du guad| 5ylgodi Human Resources

ay il 5)lgodl — sy jodl

6ao9Jl LLc dole o5 Module overview

dleds Lo WHAT IT DOES Human Resources - AR [ ) ()

.Staff roster, roles, schedules, payroll basics, and employee records sl
Juahgo lalog «ilgy Sluwlbwi (Jglas ylgsl . guahgo Jouw

Elfaham Clinic Management ...

(QQ Search patients, invoices, prescriptions... it
6ol doudll BUSINESS VALUE E2E Doctor

.Manage doctors, nurses, reception, and admin staff withrole-based access
291 s Sl duay éylsdlg Judiwilg goyraillg cub Ul si

Human Resources

Staff administration, leave, and payroll

Dashboard
Al Ol jsodl KEY FEATURES
Patients Attendance, shifts, and punch are on the dedicated Attenc
Appointments
A m Leave Payroll
Queue TV & QR Name
Clinical Visit E2E Doctor
Triage
EZE Reception
Prescriptions
Billing EZ2E Nurse
Attendance & Shifts Dr. Sara Khalil
More Modules
(
dbs\e - Note dawani - Tip
Role-restricted modules require the Continue to the next page for step- -
Offline
.matching staff login by-step View /Add/Edit / Delete
cuuw ol cabgoll Jgds wldndl gl 6adb0Jl Glaogll tutorials
/doLol / yoye 09y 69l eJ*UJ QWWl daounl 8‘)U ware Solutions
035 / Jgrei
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More Modules > HR
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View HRrecord list & open details

Open the module from the sidebar, workspace .1
.tab, ordashboard hub card

Wait for the table to finish loading (brief spinner .2
.onlarge databases)

Read column headers — Name, Phone, Status, .3
.Dates — to scan rows quickly

Use Search and filters to find one record among .4
.hundreds of entries

Click the eye / Viewiconinthe Actions columnto .5
.open the detail modal

Switch tabs inside details (Subscriptions, .6
.Payments, History) without leaving the module

Add new HRrecord

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
fields appear on the form

Select branch, plan, coach, orpayment method .4
fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

EditHRrecord

.Find the row (Searchif thelistislong) .1

Click the pencil / Editicon — form opens with .2
.current values

Change only needed fields; others keep their .3
.previous values

Use date pickers for dates; confirm amounts are .4
inEGP

Ontabbed profiles, edit fromthe correct tab .5
.thenclick Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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Human Resources

172 Glelpo Plg Sljrodl oy Feature tutorial (1/2)

Human Resources - AR
dpy=ll
Eifaham Clinic Management ...

Q. Search patients, invoices, prescriptions... ct
E2E Doctor

Human Resources

Staff administration, leave, and payroll

Dashboard

Patients

cated Attend

Appointments

Payroll

Name

Queue
Queue TV & QR

Clinical Visit E9E Doctor

Triage
E2E Reception

Prescriptions

EZE Nurse

Billing

Attendance & Shifts Dr. Sara Khalil

More Modules

Offline
[+ Logout
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More Modules > HR
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Delete HRrecord

Admin permission required — staff may not see .

.Delete
.Click the red trashicon on the target row

Read the confirmation dialog carefully before .

.proceeding

Deletionis blocked whenlinked payments or.

.attendance exist

Export a backup (Settings » Backup) before bulk
.deletes

Confirm —row removed; run Reports if you need
.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon.

.the left, action buttons on the right

Type in Search — the grid filters live by name, .

.phone, orcode

Use status /branch / date filters when available .

.before editing rows

Click Export to download the filteredlist as .

.Excel/CSV

Click Print when the module offers a printable list
.orreceipt

Click Refresh afterimport orwhen anotheruser
.updated data on this PC
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2/2 - lelyaylg Oljradl oy Feature tutorial (2/2)

Human Resources - AR . .
sl
Elfaham Clinic Management ...
Q. Search patients, invoices, prescriptions... =

EZE Doctor

Human Resources

Staff administration, leave, and payroll
Dashboard
Patients Attendance, shifts, and punch are on the dedicated Atten

Appointments

Queue m Leave Payroll
Queue TV & QR NamE
Clinical Visit E2E Doctor

Triage
EZE Reception

Prescriptions
Billing EZ2E MNurse

Attendance & Shifts Dr. Sara Khalil

More Modules

Offline

duyall
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More Modules » Attendance J g.n.o.:).JI Attendance

19621 — 2y joll
6ao9Jl LLc dole o5 Module overview
aledy Lo WHAT IT DOES Attendance - AR () o
.Staff check-in/out, shift tracking, late alerts, and self-service attendance portal sl
gl jguas algyg ybl Slawid . Obayg @1l . Jualhgo WOl uail/jguis Juaud
Etfaham Clinic Management ...
(QQ Search patients, invoices, prescriptions... it
8ol dasdll BUSINESS VALUE E2E Doctor
.Owners get WhatsApp alerts for late staff; employees view their own attendance Attendance & Shifts
fayges Jeg ggelsael guellll olbul el il dilel Staff punch, shift schedules, and attendance history
Dashboard
gl Sljaall KEY FEATURES Shift templates Assignments History Se!
Patients
Appointments My shift today
i Clinic Hours N;
09:00-17:00
Queue TV & QR
Not started
- - E:
Clinical Visit
Dt
5 >
Triage ] My Check-in
Prescriptions [> My Check-out )
E:
. Re
Billing
Attendance & Shifts
EZ
More Modules
(
s\ - Note dzpoi - Tip Dr
. . . Kt
Role-restricted modules require the Continue to the next page for step- -
Offline
.matching staff login by-step View /Add/Edit / Delete
cuuw ol cabgoll Jgds wldndl gl 6adb0Jl Glaogll tutorials
/Q‘DL‘D‘/UO}L :69 . : Ogb:) eJ-LU-J OJJLL” o : 8)U ware Solutions
035/ J42e)
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More Modules » Attendance Jg.lﬂ.')JI Attendance

Jaoadl — g joldl
Glelyadlg Oljsall ppuis Feature tutorial
@590 gud> Juaud Staff check-in Attendance - AR [ X N J
Jg02]l 6159 2io) walhgoll 1 .Staff opens Attendance module .1 sl
Gladly boysg &gl &ylay Ig55 Jsuw 2 .Checkin at shift start; check out atend .2
olullgl Jle ot Ol pliuy ellall 3 .Ownerreceives late alerts on WhatsApp .3 Eifaham Clinic Management ...

(QQ Search patients, invoices, prescriptions... it
E2E Doctor

Attendance & Shifts

Staff punch, shift s

Shift templates Assignments History Se!

My shift today

dules, and attendance history

Dashboard

Patients

Appointments

Queue

Clinic Hours M
09:00-17:00
Queue TV & QR
Not started
- - E:
Clinical Visit
D¢
= P
i ) My Check-in
Prescriptions (> My Check-out )
E:
. Re
Billing
Attendance & Shifts
EZz
More Modules
Dt
Kt

Offline

are Solutions
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More Modules » Communications gjj l.l.UJJ | 9 Jv Ll Ig

SULoIU— ayjall

aeod o WHAT IT DOES

WhatsApp hub, appointment reminders, daily owner reports, bulk messaging, and automation
.rules

&ioil aclgég duclos Jilwy . cUlol) duogy 1jlei auclgo Kl jusas . oludlg j550

6sleel dosdll BUSINESS VALUE

Automate patient reminders and send daily PDF reports to the owner on WhatsApp
olulgll Gle cUlol duogy PDF )& Juuig idrall GIps3 cuall

]l Ol sl KEY FEATURES

WhatsApp hub, appointment reminders, daily owner PDF, bulk messaging, automationrules,
.and template library

. WIgd duibog .diajl aclgd duclos Jilwy .clUlol 09 PDF .uclgo Olpsii  oludlg j530

dbo\e - Note dxwaj - Tip

Role-restricted modules require the Continue to the next page for step-
.matching staff login by-step View /Add/Edit / Delete

cuuw ol cabgoll Jgds wldndl gl 6adb0Jl Glaogll tutorials
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Communications

6ao9Jl LLc dole o5 Module overview
Communications - AR . .
dpy=ll

Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... it
E2E Doctor

I WhatsApp messaging, patient automations, and message

Dashboard WhatsApp Bulk Send Staff Alerts Dz

Patients

WhatsApp

Appointments

Status: Disconnected
Queue

Start Pairing Reset & Connect Discont
Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules
Offline

ware Solutions
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More Modules » Communications QJJ LI.UJJ | 9 J L Ig

SULoIU— ayjall

uludlgll by Connect WhatsApp
Al gyl — SULail piol 1 .Open Communications » connect session .1
.jlally QR joy puuol 2 .Scan QR code with phone .2
.dioiUlg usill (Wl bhuol .3 .Configure reminder templates and automation .3
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Communications

Ulelyadlg Oljsall ppuis Feature tutorial
Communications - AR o .
dpy=ll

Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... it
E2E Doctor

I WhatsApp mes

Dashboard WhatsApp Bulk Send Staff Alerts Dz

Patients

ing, patient automations, and message

WhatsApp

Appointments

Status: Disconnected
Queue

Start Pairing Reset & Connect Discont
Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules
Offline

are Solutions
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Communications » Automation .L:!.CIQ.OJI g IJ.:!.S..L.i

il — aulajiul

dlod) Lo WHAT IT DOES
Aunified desktop platform that replaces spreadsheets and disconnected tools with one
.bilingual system tailored forregional clinic operations

WO Wblell Jro il pano delll S plAly dépaioll Wigsllg Jglhadl Jawiud 63590 (1ido alnus dunio
.daalniodl

8sleell doydll BUSINESS VALUE
Run the entire clinic — reception, nursing, doctors, lab, pharmacy, and back office — froma
.single install with offline-ready local data

20 10lg Ll o — el Widadlg ddawadlg pitodlg cubilg goy podllg Judiwl — JolBJl 854l NEST
.dudoo bl

g gl Sljaadl KEY FEATURES

Unified module hub, local SQLite database, role-based access, multi-workstation sync, and
.oneinstaller for clinical through finance

S Sl (o aolg Cdiog .o dioljo ygadl cuws Ulo o dydao SQLite 6acld 590 Wiaog j540

Aol
(
dbo\e - Note dxwaj - Tip
Role-restricted modules require the Continue to the next page for step-
.matching staff login by-step View /Add/Edit / Delete
couw ol cabgodl Jgds wlddndl g 6adb0Jl Glaogll tutorials
/&6Lo| / yoye 69y 6905 opid AJWI daanl gl
035 / Jurel
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Appointment Reminders

6ao9Jl LLc dole oxh5 Module overview
Appointment Reminders - AR . ‘
dpy=ll

Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... it
E2E Doctor

I WhatsApp messaging, patient automations, and message

Dashboard WhatsApp Bulk Send Staff Alerts Dz

Patients

WhatsApp

Appointments

Status: Disconnected
Queue

Start Pairing Reset & Connect Discont
Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules
Offline

ware Solutions
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Communications » Automation
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Automate appointment reminders

.Open Communications » Automationrules .1

Enable appointment reminder template (24h or .2
.custom)

Patients receive bilingual WhatsApp before their.3
.visit
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Appointment Reminders

Ulelyadlg Oljsall ppuis Feature tutorial
Appointment Reminders - AR . .
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Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... ct
E2E Doctor

I WhatsApp mes ing, patient automations, and message

Dashboard WhatsApp Bulk Send Staff Alerts Dz

Patients

WhatsApp

Appointments

Status: Disconnected
Queue

Start Pairing Reset & Connect Discont
Queue TV & QR

Clinical Visit
Triage
Prescriptions
Billing
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More Modules
Offline

are Solutions

Elfaham Clinic Management System — Complete User Tutorial - Appointment Reminders — Features 6



Communications » Owner alerts L;DQ-,’,J I J:!J‘a‘.u Ig CU L(Lj I ‘:’ Lm‘.‘!"!‘ij

cladl Ulowis — SUloidl

dlod) Lo WHAT IT DOES
Aunified desktop platform that replaces spreadsheets and disconnected tools with one
.bilingual system tailored forregional clinic operations

WO Wblell Jro il pano delll S plAly dépaioll Wigsllg Jglhadl Jawiud 63590 (1ido alnus dunio
.daalniodl

8sleell doydll BUSINESS VALUE
Run the entire clinic — reception, nursing, doctors, lab, pharmacy, and back office — froma
.single install with offline-ready local data

20 10lg Ll o — el Widadlg ddawadlg pitodlg cubilg goy podllg Judiwl — JolBJl 854l NEST
.dudoo bl

g gl Sljaadl KEY FEATURES

Unified module hub, local SQLite database, role-based access, multi-workstation sync, and
.oneinstaller for clinical through finance

S Sl (o aolg Cdiog .o dioljo ygadl cuws Ulo o dydao SQLite 6acld 590 Wiaog j540

Aol
(
dbo\e - Note dxwaj - Tip
Role-restricted modules require the Continue to the next page for step-
.matching staff login by-step View /Add/Edit / Delete
couw ol cabgodl Jgds wlddndl g 6adb0Jl Glaogll tutorials
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Owner Alerts & Daily PDF
6ao9Jl LLc dole oxh5 Module overview
Owner Alerts & Daily PDF - AR . ‘
dyy=ll

Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... it
E2E Doctor

I WhatsApp messaging, patient automations, and message

Dashboard WhatsApp Bulk Send Staff Alerts Dz

Patients

WhatsApp

Appointments

Status: Disconnected
Queue

Start Pairing Reset & Connect Discont
Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules
Offline

ware Solutions
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Communications > Owner alerts &,DQ.:!JI J,!J.iﬁJ Ig CU L(LJI l:’ Lm.:!.!.ij Owner Alerts @ Daily PDF

cladl Ulowis — SUloidl

Ulelyadlg Oljsall ppuis Feature tutorial

cUlal 09y PDF 4 i Daily PDF report to owner Owner Alerts & Daily PDF - AR 000
Wbl (o ellall wluilg p6) buwdl 1 .Configure owner WhatsApp numberin Settings .1 sl
LAl (6 Logdl yasloll diall Joo .2 Enable daily digest automationin .2
cluo U5 Juonilg iy Plg syl PDF cllodl adiuwy .3 .Communications Eifaham Clinic Management ...

Ownerreceives revenue, visits, and collections .3

. iy e b Hante iRvnirae escriptions ct
.PDF each evening Q1 Search patients, invoices, prescriptions...

E2E Doctor

I WhatsApp mes ing, patient automations, and message

J9j20llg guabgoll 13U O louil Late staff & inventory alerts
J962J1 15U dud 6acld J26 .1 .Enable late attendance alertrule .1 Dashboard WhatsApp Bulk Send Staff Alerts De
.J9j20dl yodi auli alde sl .2 .Setlow-stock threshold alerts forinventory .2
clgall Jredi aic $Jg6 wluilg cllod!l iy 3 Ownerreceives instant WhatsApp whenrules .3 2 Ppatients
.trigger

WhatsApp

Appointments

Status: Disconnected
Queue

Start Pairing Reset & Connect Discont
Queue TV & QR
Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

are Solutions
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More Modules > Pharmacy a..lJ.L.LlaJI Pharmacy

aawall — 3 jall

6ao9Jl LLc dole oxh5 Module overview

aledy b WHAT IT DOES Pharmacy - AR [ X N J
.Prescription dispensing, drug stock, low-stock alerts, and inventory integration s
U920l g0 Jolig .yadi Ulewd sl ggjco .liubgl Wuo
Etfaham Clinic Management ...
(QQ Search patients, invoices, prescriptions... it
8ol dogdll BUSINESS VALUE E2E Doctor
.Dispense medications linked to prescriptions with automatic stock deduction pharmacy Dispensing
|J9jaall go Jilali guns eo Oliug Pl dagijoll aygoll o
Dashboard
Prescription Item ID
Al Sl jsodl KEY FEATURES
Patients
Appointments Quantity
Queue 1
Queue TV & QR
Clinical Visit
Triage
Prescriptions
Billing
Attendance & Shifts
More Modules
(
dbo\b - Note dawai - Tip
Role-restricted modules require the Continue to the next page for step- -
Offline
.matching staff login by-step View /Add/Edit / Delete
couw ol cabgodl Jgds wlddndl g 6adb0Jl Glaogll tutorials
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More Modules > Pharmacy
dapall — g joll

JuolaUl plisg b Jow doils ydyc

Joell doluo Lugs gi Lol by il o 635g)l aiol .

J8poll a5y g

2clgd e jund o) Jgazll Juanl clodil pAlil .

(63158

- aulgUl bl ilad! auwdl - baoedl (glie 461 .

. bgaunll auol

Glo g 2olg Jouw syl el ol paiuwl .

LBl

630U ala) Glelpylsgac (b ydse / grell dighi Jail .

Juolail

legban (B Juolail Jsls alugdl Jiu .

.6:0049)1 6)slen Jgo (Jouw

212 Vo Jouw dsLS|

o] el quuigl (+) &oLsyl yj sail .

Ugi loilol — * dolles dyglnoll Jgandl .

ol g8 ey Cus EN/AR cloww Dl Jsoi .

ailgall o @0l &by o gl wyaall gl sl gf grall Jisl .
.yodall dalnio 6 >9illg Au)lgillg yeudl eol) .

O w2l Cunll Jalhy eluas ol Al - hés jéil .

.aojlall

S0 Jouw Jyaei

(gl daila)l ciils gl Eowl padiuwl) wall Lle jiel .
Al ally oigaill 2id) — Jyaei/ aldll digdyi Jail .
90 5 Loy OWI :hdd duglinall Jgaoll Jié

aiaJU g_JLpHJJ\ O 250 <2 Wl biio pasiwl .

2ouall cygdl go Jie . Olygidl é33eio Glalall 6 .

ool gl

Jodhy o gl Gio sl Cyand o (G2 — 636Ul Glei .

U W N =

v W N =

View dispense record list & open details

Open the module from the sidebar, workspace .1
.tab, ordashboard hub card

Wait for the table to finish loading (brief spinner .2
.onlarge databases)

Read column headers — Name, Phone, Status, .3
.Dates — to scan rows quickly

Use Search and filters to find one record among .4
.hundreds of entries

Click the eye / Viewiconinthe Actions columnto .5
.open the detail modal

Switch tabs inside details (Subscriptions, .6
.Payments, History) without leaving the module

Add new dispense record

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
fields appear on the form

Select branch, plan, coach, orpayment method .4
fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

Edit dispense record

.Find the row (Searchif the listislong) .1

Click the pencil / Editicon — form opens with .2
.current values

Change only needed fields; others keep their .3
.previous values

Use date pickers for dates; confirm amounts are .4
inEGP

Ontabbed profiles, edit from the correcttab .5
.then click Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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More Modules
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Pharmacy Dispensing
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Delete dispense record

Admin permission required — staff may not see..

.Delete
.Click the red trashicon on the target row

Read the confirmation dialog carefully before .

.proceeding

Deletionis blocked whenlinked payments or.

.attendance exist

Export a backup (Settings » Backup) before bulk
.deletes

Confirm — row removed; run Reports if you need
.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon.

.the left, action buttons on the right

Type in Search — the grid filters live by name, .

.phone, orcode

Use status /branch / date filters when available .

.before editing rows

Click Export to download the filteredlist as .

.Excel/CSV

Click Print when the module offers a printable list
.orreceipt

Click Refresh afterimport orwhen anotheruser
.updated data on this PC
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Elfaham Clinic Management ...

EZE Doctor

Dashboard
Patients
Appointments
Queue

Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

awpall [» Logout
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Pharmacy - AR
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Q Search patients, invoices, prescriptions... c

Pharmacy Dispensing

Prescription Item ID

Quantity

1
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More Modules > Insurance UJ-DLIJI Insurance

(ol — njoll
6ao9Jl LLc dole oxh5 Module overview
aledy b WHAT IT DOES Insurance - AR [ X N J
Insurance payers, claim tracking, coverage rules, and patient eligibility s
o0l dlslg dn el aclgs . llao o1 . guol OB
Etfaham Clinic Management ...
(QQ Search patients, invoices, prescriptions... it
8ol dogdll BUSINESS VALUE E2E Doctor
.Trackinsurance claims alongside direct-pay invoices in one billing view Insurance
2olg 85596 ydse Lo ilall 2031 ilgs eo ol Wlno il
Dashboard .
Providers
Al Sl jsodl KEY FEATURES
Patients
Provider name
Appointments
Provider name (AR)
Queue
Queue TV & QR m
Clinical Visit
Triage
Prescriptions
Billing
Attendance & Shifts
More Modules
(
dbo\b - Note dawai - Tip
Role-restricted modules require the Continue to the next page for step- -
Offline
.matching staff login by-step View /Add/Edit / Delete
couw ol cabgodl Jgds wlddndl g 6adb0Jl Glaogll tutorials
/dolol / yoyc 09y 69l eJ*UJ QWWl daounl 8‘)U ware Solutions
035 / Jgaei
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View insurance claim list & open details

Open the module from the sidebar, workspace .1
.tab, ordashboard hub card

Wait for the table to finish loading (brief spinner .2
.onlarge databases)

Read column headers — Name, Phone, Status, .3
.Dates — to scan rows quickly

Use Search and filters to find one record among .4
.hundreds of entries

Click the eye / Viewiconinthe Actions columnto .5
.open the detail modal

Switch tabs inside details (Subscriptions, .6
.Payments, History) without leaving the module

Add new insurance claim

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
fields appear on the form

Select branch, plan, coach, orpayment method .4
fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

Edit insurance claim

.Find the row (Searchif the listislong) .1

Click the pencil / Editicon — form opens with .2
.current values

Change only needed fields; others keep their .3
.previous values

Use date pickers for dates; confirm amounts are .4
inEGP

Ontabbed profiles, edit from the correcttab .5
.then click Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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Queue TV & QR

Clinical Visit
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Prescriptions
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Attendance & Shifts

More Modules

Offline

[+ Logout

ware Solutions

Insurance - AR

Insurance

172 Glelpo Plg ljrodl oy Feature tutorial (1/2)

du=ll

Q. Search patients, invoices, prescriptions... ct

Insurance
Providers
Provider name
Provider name (AR)

Elfaham Clinic Management System — Complete User Tutorial - Insurance — Features (1/2) 6



More Modules > Insurance
Gl — ayjoll

g0l ddlno Wio
Wil wbhgoll S U ad — o Al il

143y yguoo 9 Wlegoao 1929 aic Winll gio)

.cloo

o) ol @8l el b el JIjj - 253 .

delbg i «dreun’ oSy

Olelppuig Tluy cowl :Jgandl §go wilgsil oy 3o .

loy

wiladl of ol 8o Jila) d8udul - ol Lo (isl .

94l gl

0ganll Jyxei Jub 2wl / gpall / &bl HUo padiawl .
Excel/CSV 8yilaall dailéll Juani) yauni séil .

Ilayl gi dailé dndunll 16gi oaic dclib Jéil .

151 pa3iune Cyand aic gf sluiwdl rey Cyasi Jail .

et

1
.wundl e elpondl duudl dgéyi yail .2

desliodl Jud dlies 3udlUl 650U 161 .3

4

635 1 (o — ablael) dblisl 2wl jiuo 5

o U~ W

U0

Delete insurance claim

Admin permission required — staff may not see..

.Delete
.Click the red trashicon on the target row

Read the confirmation dialog carefully before .

.proceeding

Deletionis blocked whenlinked payments or.

.attendance exist

Export a backup (Settings » Backup) before bulk
.deletes

Confirm — row removed; run Reports if you need
.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon.

.the left, action buttons on the right

Type in Search — the grid filters live by name, .

.phone, orcode

Use status /branch / date filters when available .

.before editing rows

Click Export to download the filteredlist as .

.Excel/CSV

Click Print when the module offers a printable list
.orreceipt

Click Refresh afterimport orwhen anotheruser
.updated data on this PC
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Q Search patients, invoices, prescriptions... c

EZE Doctor

Dashboard

Patients

Insurance
Providers
Provider name

Appointments

Queue

Queue TV & QR

Provider name (AR)

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline
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More Modules > Staff
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Ugebgoll

WHAT IT DOES

.Useraccounts, role assignment, permissions matrix, and password management

J930Jl lodb §)blg .o o dogauno Jlgsi Juuel (uoadiuo Gl

6slel dasd)l

BUSINESS VALUE

.Create doctor, nurse, reception, and admin accounts with granular module access
210Gl G185 Jguog o 6)lblg Jubiwlg yauraig wub Glluws Ll

A J Sl jaodl

dbs\e - Note
Role-restricted modules require the

.matching staff login
couw ol cabgodl Jgds wlddndl g 6adb0Jl Glaogll

KEY FEATURES

dawoi - Tip

Continue to the next page for step-
by-step View /Add/Edit / Delete
.tutorials
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Staff-AR 000
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Elfaham Clinic Management ...

E2E Doctor

Dashboard

Patients

Appointments

Queue

Queue TV & QR
Clinical Visit
Triage
Prescriptions

Billing

(QQ Search patients, invoices, prescriptions... it

Staff Management

Name Email Role

EZE Doctor (Owner) doctor@clinic.local Doct
EZ2E Reception reception@clinic.local Rece
EZE Nurse nurse@clinic.local Nurs
Dr. Sara Khalil dr.sara@clinic.local Doct

Attendance & Shifts

More Modules

Offline

ware Solutions
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Ugebgoll

View staff user list & open details

Open the module from the sidebar, workspace .1
.tab, ordashboard hub card

Wait for the table to finish loading (brief spinner .2
.onlarge databases)

Read column headers — Name, Phone, Status, .3
.Dates — to scan rows quickly

Use Search and filters to find one record among .4
.hundreds of entries

Click the eye / Viewiconinthe Actions columnto .5
.open the detail modal

Switch tabs inside details (Subscriptions, .6
.Payments, History) without leaving the module

Add new staff user

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
fields appear on the form

Select branch, plan, coach, orpayment method .4
fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

Edit staff user

.Find the row (Searchif the listislong) .1

Click the pencil / Editicon — form opens with .2
.current values

Change only needed fields; others keep their .3
.previous values

Use date pickers for dates; confirm amounts are .4
inEGP

Ontabbed profiles, edit from the correcttab .5
.then click Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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Eifaham Clinic Management ...
Q. Search patients, invoices, prescriptions... ct
E2E Doctor
Staff Management
Dashboard .
Name Email Role
Patients
E2E Doctor (Owner) doctor@clinic.local Doc
Appointments
Queue E2E Reception reception@clinic.local Rect
ueue TV & QR -
Q Q EZE Nurse nurse@clinic.local MNurs
Clinical Visit
Dr. Sara Khalil dr.sara@clinic.local Doc

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline
[+ Logout

ware Solutions
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Ugebgoll

Delete staff user

Admin permission required — staff may not see .1
.Delete

.Click the red trashicon on the targetrow .2

Read the confirmation dialog carefully before .3
.proceeding

Deletionis blocked whenlinked payments or .4
.attendance exist

Export a backup (Settings » Backup) before bulk .5
.deletes

Confirm —row removed; run Reports if youneed .6
.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon .1
.the left, action buttons on the right

Type in Search — the grid filters live by name, .2
.phone, orcode

Use status /branch/date filters when available .3
.before editing rows

Click Export to download the filtered list as .4
.Excel/CSV

Click Print when the module offers a printable list .5
.orreceipt

Click Refresh afterimport orwhen another user.6
.updated data on this PC

Assignrole

.Create userwith username and password .1
.Selectrole: doctor, reception, nurse .2
.User sees tailored sidebar on nextlogin .3
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Elfaham Clinic Management ...
Q Search patients, invoices, prescriptions... c
EZE Doctor
Staff Management
Dashboard i
Name Email Role
Patients
EZ2E Doctor (Owner) doctor@clinic.local Doc

Appointments

EZE Reception

Queue
Queue TV & QR EZ2E Murse
Clinical Visit

Dr. Sara Khalil

Triage
Prescriptions
Billing

Attendance & Shifts

More Modules

Offline

awpall [» Logout

[ Effaham Software Solutions
—
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More Modules > Reports HJ WLl Reports

el — sy jall

6ao9Jl LLc dole oxh5 Module overview

aledy b WHAT IT DOES Reports - AR [ X N
.Operational and financial reports, daily summaries, export to PDF, and analytics hub s
Olal j5p09 PDF pouni dungs Gbasle dulog dudue dul jjLaj
Etfaham Clinic Management ...
(QQ Search patients, invoices, prescriptions... it
8:leoll dasdll BUSINESS VALUE E2E Doctor
.Generate bilingual PDF reports for owners, accountants, and regulators | Reports
Awbdl aladlg Juuwlbaodlg guddlald doll dulis PDF jjlad ¢ ji
Dashboard
e P KEY FEATURES _ B Daily clinic report
Patients Bilingual PDF summary of today's clinic activity (English i
Appointments
Queue Operational Clinical Invent
Queue TV & QR
o Financial
Clinical Visit
Triage Revenue: 0.00
Prescriptions Expenses: 0.00
Net Income: 0.00
Billing
Attendance & Shifts
More Modules
(
dbs\e - Note dawai - Tip
Role-restricted modules require the Continue to the next page for step- -
Offline
.matching staff login by-step View /Add/Edit / Delete
couw ol cabgodl Jgds wlddndl g 6adb0Jl Glaogll tutorials
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More Modules > Reports HJ WLl Reports
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Ulelyadlg Oljsall ppuis Feature tutorial

s cLdail Generate report Reports- AR 000
J5pall (o g6l ggi yisl 1 .Pickreport type fromhub .1 sl
JSallg 6408l 535 2 .Setdaterange andfilters .2
.aell i PDF jung (ule 3 .Preview and export bilingual PDF .3 Elfaham Clinic Management ...

(QQ Search patients, invoices, prescriptions... ct
E2E Doctor

| Reports

Dashboard
@ Daily clinic report
Patients Bilingual PDF summary of today's clinic activity (English i

Appointments

Queue Financial Operational Clinical Invent

Queue TV & QR

N Financial
Clinical Visit
Triage Revenue: 0.00

Expenses: 0.00

Prescriptions

Net Income: 0.00
Billing

Attendance & Shifts

More Modules

Offline

are Solutions
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6ao9Jl LLc dole oxh5 Module overview

dleds Lo WHAT IT DOES Owner Dashboard - AR [ ) ()

.Revenue trends, patient growth, smart alerts, referral analytics, and executive KPls s
Aduell Ulpwgog WUb| el Wdusd Glewdd (o0 god il Oledl

Elfaham Clinic Management ...

(QQ Search patients, invoices, prescriptions... it
Saleell doudll BUSINESS VALUE E2E Doctor

.Clinic owners monitor business health without digging through individual modules
bogl g Jeill ggs Jloell douo Jausly ablell wlbuoi

Owner Command Center

Revenue, retention, and clinic health at a glance

Dashboard
sl Sl ol KEY FEATURES
Patients Revenue Today Revenue This I
J— 0.00 EGP EGP 0.00 EG
Queue
Queue TV & QR New Patients (Month) Monthly Growt
0
Clinical Visit 6 0%
Triage
Prescriptions Revenue [ Patient Follow-ups Dut
Siing 0.00 EGP 0
Attendance & Shifts
Alerts & Insights
» Clinic operations are stable this month.
More Modules
[ Generating insights...
dbs\e - Note dawai - Tip
Role-restricted modules require the Continue to the next page for step- -
Offline
.matching staff login by-step View /Add/Edit / Delete
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Ulelyadlg Oljsall ppuis Feature tutorial

Jlociil Olpiigo deslyo Review business KPls Owner Dashboard - AR [ X N
cUladl Jgos wddndy 1 .Ownerloginrequired.1l sl
Olowidlg Losall goig slpdl Slail yoscel .2 .View revenue trends, patient growth, and alerts .2
Aol Ulaslollg Gdb Ul Lo Goei .3 .Drillinto referrals and financial summaries .3 Elfaham Clinic Management ...

(QQ Search patients, invoices, prescriptions... ct
E2E Doctor

Owner Command Center
Revenue, retention, and clinic health at a glance

Dashboard

Patients Revenue Today Revenue This I

0.00 EGP EGP 0.00EG

Appointments

Queue

Queue TV & QR New Patients (Month) Monthly Growt
o

Clinical Visit 6 0 Yo

Triage

Prescriptions Revenue [ Patient Follow-ups Dut
ing 0.00 EGP 0
Attendance & Shifts
Alerts & Insights

» Clinic operations are stable this month.

More Modules

Generating insights...

Offline

are Solutions
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More Modules - Settings < I)I.LC.!JI Seuings

Oblacdl — xyjadl

6ao9Jl LLc dole oxh5 Module overview

aledy b WHAT IT DOES Settings - AR [ X N J
.Clinic profile, branding, theme, license, country/formulary, automation, and system options s
PUAUI Oljusg diaill . ilgl Jual/dgal . gous il yedaoll dygadl bolell walo
i Etfaham Clinic Management ... e T
(. Search patients, invoices, prescriptions... it
8:leoll dasdll BUSINESS VALUE E2E Doctor
.Configure the entire clinic from one settings hub — logo, colors, dark mode, and license OPERATIONS
UBB g Y31y 21599 Jlglig jledd — olg Wislac] jS10 (o Jolll ol bl .
ee & Region & language Clinic Name (Eng
Dashboard Country, locale, formular
EZE Test Clinic
gyl Sljoll KEY FEATURES Sline & receinte
Patients [l Billing & receipts Used on Enalish doc
Tax, CUrTENC r =EU i EfEish doc
Appointments S Phone
Queue @ Prescription print +20 1M 111 1M
Rx layout & paper )
Queue TV & QR Reception and appo
- . e Address
Clinical Visit N
Y Integrations
Al drugs. sync Test Address
Triage )
€2 App appearance
Prescriptions ~olors & theme
Billing B Data & backup Working Hours
Backup, demo data Days and hours s
Attendance & Shifts
Opens at
More Modules
. 09:00 AM ©
dbs\e - Note dawai - Tip
Role-restricted modules require the Continue to the next page for step- - Toggle working days
Offline
.matching staff login by-step View /Add/Edit / Delete

couw ol cabgodl Jgds wlddndl g 6adb0Jl Glaogll tutorials

/80UD| / ybjc :bginsy bglas opd Wl daanll @il
035/ Jurei

ware Solutions
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More Modules > Settings t:’ I)I.LC.!JI Seuings

Oblacdl — xyjadl

Ulelyadlg Oljsall ppuis Feature tutorial

sabollg ssell calo Clinic profile & theme Settings - AR o000
JLaidl wlilyg jledidlg el puul G .Update clinic name, logo, and contactinfo .1 sl
dell Wlwoljislg g1l gl Jiy 2 .Toggle dark mode and language defaults .2
Gyl Ol goussil sl 3 .Manage license and demo data .3 Elfaham Clinic Management ... T,
(. Search patients, invoices, prescriptions... it
E2E Doctor
OPERAT
& Region & language Clinic Name (Eng
Dashboard Country, locale, formular

E2E Test Clinic

Patients & Used on English doc
Appointments R Phone
Queue @ Prescription print +20 1M 111 1M
Rx layout & paper
Reception and appol
Queue TV & QR
R e Address
Clinical Visit ;
Y Integrations

Test Address

Triage

2 App appearance

Prescriptions

Colors & theme

Working Hours

Billing B Data & backup
Backup, demo data Days and hours s
Attendance & Shifts
Opens at
More Modules
09:00 AM @

oggle working day:

Offline

are Solutions
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More Modules » Catalog ngJj.”g < loaaJl WJ.M

ool — ajall

aeody Lo WHAT IT DOES

Maintain clinic service prices, procedure codes, and Egypt drug formulary overridesin one
.admin catalog

ol sybl upeo (o s ol dygoll Jubs wbowndig wleloyl jooyg dsbell Gloasd jlewi i

6sleel doydll BUSINESS VALUE

Billing and prescriptions pull from the same catalog — consistent pricing and drug names
.across modules

Glogll e déudo dgsi clouwig jleowi — gupaall guai Jo o Glindigdlg uilgall

gl Oljgall KEY FEATURES
(

dbo\e - Note dxwaj - Tip

Role-restricted modules require the Continue to the next page for step-

.matching staff login by-step View /Add/Edit / Delete

couw ol cabgodl Jgds wlddndl g 6adb0Jl Glaogll tutorials

/dolo| / yojc :09iny éwe}@@w\m 0 (=319

035 / Jurel
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Service & Drug Catalog

6ao9Jl LLc dole oxh5 Module overview
Service & Drug Catalog - AR . .
dyy=ll

Elfaham Clinic Management ...

(QQ Search patients, invoices, prescriptions... it
E2E Doctor

Catalog
Manage service names and clinic drug display names

Dashboard

£ Services & Clinic Drugs
Patients

Appointments

Add Service
Queue
Code c
Queue TV & QR
Clinical Visit Name (EN) C
Triage
Prescriptions Name (AR)
Billing
Price
Attendance & Shifts
0
Category
Consultation hd

More Modules

Offline

ware Solutions
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More Modules » Catalog
ool — ajall

JuolaUl plisg £lgs yaruas|i/doad doils yosc

Joell doluo Lugs gi Lol by il o 635g)l aiol .

J8poll a5y g

2clgd e jund o) Jgazll Juanl clodil pAlil .

(63158

- aulgUl bl ilad! auwdl - baoedl (glie 461 .

. bgaunll auol

Glo g 2olg Jouw syl el ol paiuwl .

LBl

630U ala) Glelpylsgac (b ydse / grell dighi Jail .

Juolail

legban (B Juolail Jsls alugdl Jiu .

.6:0049)1 6)slen Jgo (Jouw

30 clgs yaunsdi /doad Lo

o] el quuigl (+) &oLsyl yj sail .

Ugi loilol — * dolles dyglnoll Jgandl .

ol g8 ey Cus EN/AR cloww Dl Jsoi .

ailgall o @0l &by o gl wyaall gl sl gf grall Jisl .
.yodall dalnio 6 >9illg Au)lgillg yeudl eol) .

O w2l Cunll Jalhy eluas ol Al - hés jéil .

.aojlall

£lgsy yowndsi /dnss Jysrei

(gl daila)l ciils gl Eowl padiuwl) wall Lle jiel .
Al ally oigaill 2id) — Jyaei/ aldll digdyi Jail .
90 5 Loy OWI :hdd duglinall Jgaoll Jié

aiaJU gJLQﬁJ\ O 250 <2 Wl biio pasiwl .

2ouall cygdl go Jie . Olygidl é33eio Glalall 6 .

ool gl

Jodhy o gl Gio sl Cyand o (G2 — 636Ul Glei .

U W N =
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dugailg UloadJl yuyed

View service / drug override list & open details

Open the module from the sidebar, workspace .1
.tab, ordashboard hub card

Wait for the table to finish loading (brief spinner .2
.onlarge databases)

Read column headers — Name, Phone, Status, .3
.Dates — to scan rows quickly

Use Search and filters to find one record among .4
.hundreds of entries

Click the eye / Viewiconinthe Actions columnto .5
.open the detail modal

Switch tabs inside details (Subscriptions, .6
.Payments, History) without leaving the module

Add new service / drug override

Click the primary Add (+) buttonin the top-right .1
.toolbar

.Required fields show * or highlight — fill them first .2

Enter bilingual EN/AR names where two name .3
fields appear on the form

Select branch, plan, coach, orpayment method .4
fromdropdown lists

Review price, dates, and bundleditemsin the .5
.form summary area

Click Save — green toast confirms success; new .6
.row appearsinthelist

Edit service / drug override

.Find the row (Searchif the listislong) .1

Click the pencil / Editicon — form opens with .2
.current values

Change only needed fields; others keep their .3
.previous values

Use date pickers for dates; confirm amounts are .4
inEGP

Ontabbed profiles, edit from the correcttab .5
.then click Save

Close modal — verify the row updated; click .6
.Refreshif it did not
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Service & Drug Catalog

172 Glelpo Plg ljrodl oy Feature tutorial (1/2)
Service & Drug Catalog - AR . .
dpy=ll
Eifaham Clinic Management ...

Q. Search patients, invoices, prescriptions... ct
E2E Doctor

Catalog
Manage service names and clinic drug display names

Dashboard

£ Services & Clinic Drugs
Patients

Appointments

Add Service
Queue
Code
Queue TV & QR :
Clinical Visit Name (EN) C
Triage
Prescriptions Name (AR)
Billing
Price
Attendance & Shifts
0
Category
Consultation v

More Modules

Offline
[+ Logout

= Elfsham Software Solutions
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More Modules » Catalog
ool — ajall

£lgs yowndi /dnssd Wbio>
03nJl Wbgall s U a6 — yao duslio wlihd

143y yguoo 9 Wlegoao 1929 aic Winll gio)

.cloo

o) Ol @821l el Jéuib reaundl JIjj — 331

delbg i «dreun’ oSy

Olelppuig Tluy cowl :Jgandl §go wilgsil oy 3o .

loy

wiladl of ol 8o Jila) d8udul - ol Lo (isl .

94l gl

0ganll Jyxei Jub 2wl / gpall / &bl HUo padiawl .
Excel/CSV 8yilaall dailéll Juani) yauni séil .

Ilayl gi dailé dndunll 16gi oaic dclib Jéil .

151 pa3iune Cyand aic gf sluiwdl rey Cyasi Jail .

et

1
.wundl e elpondl duudl dgéyi yail .2

desliodl Jud dlies 3udlUl 650U 161 .3

4

635 1 (o — ablael) dblisl 2wl jiuo 5

o U~ W

dugailg UloadJl yuyed

Delete service / drug override

Admin permission required — staff may not see..

.Delete
.Click the red trashicon on the target row

Read the confirmation dialog carefully before .

.proceeding

Deletionis blocked whenlinked payments or.

.attendance exist

Export a backup (Settings » Backup) before bulk
.deletes

Confirm — row removed; run Reports if you need
.audit proof

Search, filter, export & print

Locate the toolbar above the table: Searchon.

.the left, action buttons on the right

Type in Search — the grid filters live by name, .

.phone, orcode

Use status /branch / date filters when available .

.before editing rows

Click Export to download the filteredlist as .

.Excel/CSV

Click Print when the module offers a printable list
.orreceipt

Click Refresh afterimport orwhen anotheruser
.updated data on this PC
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.6
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.6

Service & Drug Catalog
2/2 - lelyaylg Oljrodl oy Feature tutorial (2/2)

Service & Drug Catalog - AR

=l

Elfaham Clinic Management ...

Q Search patients, invoices, prescriptions... c

EZE Doctor
Catalog
Manage service names and clinic drug display names
Dashboard
Patients
Appointments
Add Service
Queue
Code ¢
Queue TV & QR
Clinical Visit Name (EN) C
Triage
Prescriptions Name (AR)
Billing
Price
Attendance & Shifts
0
Category
Consultation v

More Modules

Offline

duyall

[ Effaham Software Solutions
—
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Sidebar > More Modules < IDQJ [ J-SJ.D
Glaogll go yjodl — Ll oy il
dlod) Lo WHAT IT DOES
.Extended module directory for finance, HR, inventory, insurance, and admin tools
61501 Wlgslg ol ggjrallg dypdudl 5jlgallg dllal) euigo Glaog Jus
83l doydll BUSINESS VALUE

.Access all ERP and back-office modules from a searchable hub — like Daftra & Easy Clinic
Easy Clinic g 63165 Jio — cuould (6 j510 o alsdl cuiballg ERP (lasg U5 aiol

Al Ol jradl KEY FEATURES

dbs\s - Note
Role-restricted modules require the

.matching staff login
couw ol cabgodl Jgds wlddndl g 6adb0Jl Glaogll

dawoi - Tip
Continue to the next page for step-
by-step View /Add/Edit / Delete
.tutorials

/80UD| / ybjc :bginsy bglas opd Wl daanll @il
035/ Jurei
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Elfaham Clinic Management ...

E2E Doctor

Dashboard
Patients
Appointments
Queue

Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

Module Hub

6ao9Jl LLc dole oxh5 Module overview

DAILY OPERATIONS

jo]
1

Patients

Module Hub - AR
sl
(QQ Search patients, invoices, prescriptions...
Clinic Modules
All tools in one place — like Easy Clinic & Dafthra

Patient records & medical history

Qy

Clinical Visit

Full visit: triage, SOAP, labs & Rx

CLINICAL SERVICES

A

Lab

Lab orders & results

&

Drug Database

v

Ti

R:
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Sidebar > More Modules < IDQJ [ J.SJ.D M()dllle Hllb

Sl 30 ujadl — il oy i

Ulelyadlg Oljsall ppuis Feature tutorial

ERP Ulang (le ygiell Find ERP modules Module Hub - AR 000
Pl by ! (6 Slbogll oy jodl gail 1 .Click More Modulesin sidebar .1 du,mll
.dio)l cuus dedaodl Gbladl 26105 .2 .Browse cards grouped by category .2
8a0g)l pid) d8lny siail 3 .Click any card to open that module .3 Elfaham Clinic Management ...
(QQ Search patients, invoices, prescriptions... it
E2E Doctor
Clinic Modules
All tools in one place — like Easy Clinic & Dafthra
Dashboard
DAILY OPERATIONS
Patients
Appointments 2
Queue Patients A

v

Patient records & medical history
Queue TV & QR

Clinical Visit

Triage

Prescriptions Clinical Visit Ti
Full visit: triage, SOAP, labs & Rx Vi

Billing

Attendance & Shifts CLINICAL SERVICES

A

More Modules Lab In

Lab orders & results R:

Offline

&

are Solutions

Drug Database C
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Elfaham Software Solutions
Glaopll olaall Jglo

lieo ixlg Juolgil Contact & Get Started

bl d6Unull QR joy auuol .clislel Juodiill acsg baussig kousgi loye wilbl

vassyilly Lolgill - CONTACT & LICENSING

Request ademo, licensing, and onboarding support for your clinic. Scan the QR
.code for our digital card

C WhatsApp Hub ) < Clinical Al ) ( Migration) C Licensing ) ( Demo)

<Www.elfaham—solutions.com >

Elfaham Clinics M;nugem;nt System

?Ready to modernize your clinic
Selivle ¢ysad sxeiluwo cil Jo

-.-lh-'

#E,Eﬂﬂ

Scan fordigital card

arasyl ablayl Jle Jganl) auol
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