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About This Tutorial JuUl 13 ge

) o About This Tutorial - EN INTRODUCTION doado
English This guide walks through every module of Elfaham Clinic Management System v1.0.0 — with
screenshots, step-by-step usage, tips, and cautions. Use it for staff onboarding, owner
hots, step-by-st ge,t d cautions. Use it for staff onboarding
@® m - reference, and migration planning.
Q@ Search patients, invoices, prescriptions... Ulghhsg dubll lnd) @0 —1.0.0 yluo Ul blell o5lay plaall pUAS 6 63059 J5 e JyWl 1ae Sy
gp [E2E Doctor il bbynaig cllall @oj0g guabgodl cuyjad aoadiwl . Glpidaig ailaig pladiwl
Good day, E2E KEY POINTS awbwi blai
et e 29, 2026 e 24+modulesinthesameorderastheapp  @ulill 6 Glasgll J510 uipi (ualy 6159 +TE @
%2 Sync Status: Offline module hub EN/AR LS ol go piladl gidgll olng) @
* Light-theme screenshots with bilingual L0 (Liloyas) Wlini/Glas oy (uAsl) Ao
EN/AR explanations oo Geris 5

Dashboard Quickaccess ¢ Tips(green)andnotes/cautions (amber)on Tl Gugrd] b = Lapadill gdjell Golyo o
_ - _ _ every module page

Patients Owner overview — full clinic operations, finance, and » Companion to the marketing presentation

— same branding and fonts

Appointments

2 B

Queue

Patients Appointmer
Queue TV & QR

Clinical Visit

B o

Triage
. Prescriptions Queue TV &
Prescriptions
Billing
(w]w]
oo

Attendance & Shifts

More Modules

Offline

B8 sample clinic data

re Solutions

Load demo patients, today's appointments, queue er
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Installation, License & First Login J935 Juouudi Jolg yous silg cudiill
[ ) [ ) Installation, License &First Login - EN INTRODUCTION do0ado

Install the Windows desktop app, activate your license key, complete clinic setup, and signin
with the owneraccount.

Ul wlbusy Jedadl Joawg oskell slacel Jasi . gous il oligo J&0 jgaiyg Gulni i

English

duanydl Jglal) alaall

Silabad) 3 lay ?lai.“ ‘:LES KEY POINTS diay ol s
All-in-one clinic platform: patients, queue, visits, lab, billing & ERP. e Download from elfaham-solutions.com > J$6 — elfaham-solutions.com (o Jo> ®
activate license on first launch & el sfe eSS
Clinic + ERP unified Full Arabic / English Clinical Al assistant Secure local dat4 . . . N dgl _M N JJJ'
* Default datalives locally in SQLite onyour dob U - djlas e SQLite Lo Wowo ol e
PC — no cloud required for daily use ool ol . W
A . e * Create staff users under Staff with roles )

20 Jgabbgall (0 uelhgo Lorriuo il e
(- udy 0l \Judiwl o) jlgsl

(o) dlaellg jloudlg ésuell auwl nusl @
Lol i yathnllg

(doctor, reception, nurse, etc.)
e Setclinicname,logo, currency (EGP), and

A intments Clinical visits .
i . S ! theme before go-live

Triage & nursing Prescriptions
Laboratory

Pharmacy = Billing & finance

Insurance ~, Inventory & procure

Human resources ~  WhatsApp & messag
Owner dashboard . Reports

Elfaham Software Solutions

reserved.
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Dashboard & Module Navigation

. . Dashboard & Module Navigation - EN

English

® Elfaham Clinic Management ...

Q1 Search patients, invoices, prescriptions...

D E2E Doctor

Good day, E2E

Monday, June 29, 2026

%= Sync Status: Offline

Dashboard Quick access

) Owner overview — full clinic operations, finance, and
Patients

Appointments

2 B

Queue

Patients Appointmer
Queue TV & QR

Clinical Visit

B o

Triage
. Prescriptions Queue TV &
Prescriptions
Billing
(w]w]
Attendance & Shifts -

More Modules
Offline

ayall [ Logout
B8 sample clinic data

S Elfaham Software Solutions
- Load demo patients, today's appointments, queue er

6 Elfaham Clinic Management System — Complete User Tutorial - Dashboard & Module Navigation

Jlaogll gu Jiiddlg psail daogl

INTRODUCTION

The dashboard shows KPIs, today's schedule, and a module hub. Clinical modules appearin the
sidebar; ERP modules are in More Modules.

Ulaog il oy il o dy il laogdl . Glog j550g pgdl Jgang chill Glpdigo aiail dog) yoye]

KEY POINTS

Sidebar: Dashboard, Patients,
Appointments, Queue, Triage, Visits, Rx,
Lab, Imaging

More Modules hub: Finance, HR, Inventory,
Insurance, Staff, Reports, Settings

Use search within patient lists for fast
front-desk service

Demo data canbeloaded from Settings >
Demo Data panel on dashboard

abgano §geal gras . Slawopll plaall Jgis 2026 © - Jolddl padiuuadl Jub - ablell o)y plaall pUAj

ujoJl o ERP

dwlwi blaj

auclgoll . cuosall a8aill dogl : uladl lny il e
dodbl yizo .Gl .yl jrall ygUall
292l .yl yjlgadl ddlodl g jodl 510 @
Sblaedl gyl ggabgall (ol
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Language, Theme & Clinic Branding soluell dugmg yathallg ds Ul

[ ) o Language, Theme & Clinic Branding - EN INTRODUCTION P
English Toggle English/Arabic Ul, light/dark theme, and clinic branding from Settings > Appearance.
skl — Gblacdl o sxlell digag J31l/Rilall eudgllg EN/AR danlg Jiy
Elfaham Clinic Management ... = .
2 Doctor Q. Search patients, invoices, prescriptions... KEY POINTS fpaws el U
opERATIO e Arabic mode uses RTL layout and duwlio bbghhsg RTL padiuy (yell guogll o
Tajawal/Cairo-friendly typography dwyol)
€ Region & language Clinic Name ( e Patient names can store bilingual fields for a2l a5l ges) oi gsay Loroll clawl
= Country, locale, formula . N N
Dashboard E2E Test Ci receipts and WhatsApp Olutilgllg Syl
Patients El : e Uploadcliniclogo for prescriptions and o lg Cilisbigpll 53 jlod gb)l
Used on Englist printed documents e |
. e Dark themereduces eye strain for evenin . . »
Appointments CLeat Phone shifts Y 9 dwluuodl SUoygll 6 guell aup Y51l gubgll @
Queue B Prescription print +20 1111117
Rx layout & paper
Queue TV & QR Re
. - e Address
Clinical Visit -
P Integrations
51 o syne Test Addres
Triage )
2 App appearance
Prescriptions ~olors & theme
Billing B Data & backup Working Hol
Backup, demo data Days and hou
Attendance & Shifts
C
Opens at
More Modules
09:00 AM
Toggle workir

Offline

il [» Logout

S Elfaham Software Solutions
—
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Roles, Permissions & Staff Access Juebgall Joogg Coilallg jlgsill

[ ) [ ) Roles, Permissions & Staff Access - EN INTRODUCTION P
English Assignroles to limit who can edit prices, view financial reports, ormanage settings. Eachrole
sees a tailored sidebar.
m 9 Louaso Wil Uny s s gy J5 bl pay gf dlodl pylail s gl jlewdl Jiey (o suand jlgsdl (ic
Q1 Search patients, invoices, prescriptions...
E2E Doctor
KEY POINTS bl blaj
Staff Management e Owner/Doctor: fullaccessincluding Sblxedl Jouiy Jolb Jgog :wunll/clloll
Settings, finance, and owner dashboard Ul doglg éuwlallg
Dashboard Name Email : * Reception: patients, queue, 83l — yuilgsg suclgog Jailng Liigo :Judiwll ®
appointments, billing — typically no alo Jgu
Patients finance ‘ g :
E2E Doctor (Owner) doctor@clinic.local [ . ) o Gug - Jglog dugo Glolleg jpo gyl @
. e Nurse: triage, vitals, queue — limited
Appointments linical d - 29220 SHIW
clinical documentation . .
) : . ) ) cliui] 46 ggabgoll Lo duslyiolljlgsll esly @
Queue EZE Reception reception@clinic.local F * Reviewrole defaults in Staff before i N |
oJ d L

creating user accounts

Elaa ot E2E Nurse nurse@clinic.local ]

Clinical Visit

Dr. Sara Khalil dr.sara@clinic.local [
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

re Solutions
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Login

Module overview 6.5gJl Ll dole o

[ ) [ ) Login-EN

English

daas4l Jglall plaall

ldal) 3 Y abadl) alkas

All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.

Clinic + ERP unified Full Arabic  English Clinical Al assistant Secure local data

Patient records

Appointments

Triage & nursing

Laboratory

Pharmacy

Insurance

Human resources

Owner dashboard

Queue & reception

Clinical visits

Prescriptions

Imaging

Billing & finance

Inventory & procurement

WhatsApp & messaging

Reports

Elfaham Software Solutions

El re Sol

6 Elfaham Clinic Management System — Complete User Tutorial - Login — Overview

WHAT IT DOES

dg.é.’JI gJ-&-?—UJJ Launch > Login

Jool Juowud — Jueaud!

aleds Lo

FullUlin English or Arabic with RTL layout, bilingual patient names, and Arabic PDF text shaping.
PDF (0 ipe yad Jusuiiig il (oo closwl RTL go dyjyell gi &y julaitl dlols daslg

BUSINESS VALUE

6slol dosdtl

Train staff in their preferred language; serve patients in Arabic without workarounds.
Al Jolo ggs dwpell opoll doas duAadall aaioel (Juabhgall iy

KEY FEATURES

Tip - dxpai

Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.

/&6Uo|/ ybye bghnsg b o Al dandl @il
035/ Jurei

a1 Ol jadl

Note - dase
Role-restricted modules require the

matching staff login.
scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll
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Login dg.é.’JI gJ-&-?—UJJ Launch - Login

Jool Juowud — Jueaud!

Feature tutorial &lelyoglg Oljeodl oy

00 Login-EN Signin Jad Il Juoud
English 1.Launch the app onyourclinic PC. Balell o e Guibil Joud 1
2. Enterusername and password created under &0 ldiiall jgrodl doldg padiurall guwl J5o1 .2
Staff. .Jgebdgoll
i 1L A 3. Yourrole determines which modules appearin Ml g il o 6peUAIl Glaogll bany ¢lygy 3
dizas 34l sdxll al=mal .
! the sidebar.

ldal) 3 Y abadl) alkas

All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.

Clinic + ERP unified Full Arabic  English Clinical Al assistant Secure local data

Patient records Queue & reception
Appointments ) Clinical visits

Triage & nursing Prescriptions

Laboratory Imaging

Pharmacy Billing & finance

Insurance <, Inventory & procurement

Human resources ~  WhatsApp & messaging

Owner dashboard . Reports
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License Activation

Module overview 6.5gJl Ll dole o

. . License Activation - EN

English

daas4l Jglall plaall

ldal) 3 Y abadl) alkas

All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.

Clinic + ERP unified Full Arabic  English Clinical Al assistant Secure local data

Patient records Queue & reception
Appointments ) Clinical visits

Triage & nursing Prescriptions

Laboratory -~ Imaging

Pharmacy = Billing & finance

Insurance <, Inventory & procurement

Human resources
Owner dashboard . Reports

Elfaham Software Solutions
faham Softs 0 Al right:

6 Elfaham Clinic Management System — Complete User Tutorial - License Activation — Overview

WhatsApp & messaging

L}a.}éJ:Lll M Firstlaunch > Activation

ool — Juouil Jgi

WHAT IT DOES dlesd) Lo
Aunified desktop platform that replaces spreadsheets and disconnected tools with one
bilingual system tailored for regional clinic operations.
GO Ublell Jro il pano dolll S pUAl dépaioll Wigsllg Jglhall Jawiud 63590 (1ibo alhus dundo
Addhnioll
BUSINESS VALUE 8sleell dogdll
Run the entire clinic — reception, nursing, doctors, lab, pharmacy, and back office — froma
single install with offline-ready local data.
20 1olg Ludi (o — elddl Lidadlg dawadlg misodlg clb g goy podllg Judiwdl — JolBJu 65Ul ES
oo bl

KEY FEATURES gl Sljaall

Unified module hub, local SQLite database, role-based access, multi-workstation sync, and
oneinstallerfor clinical through finance.
S Sl (0 aolg Cutiog . Wlano dioljo ygadl cuus Ul o dydao SQLite 6acld 0590 Wiaog j540
Aol

Tip - dxwoi Note - dbs\e
Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.

tutorials scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll

/&6Uo|/ ybye bghnsg b o Al dandl @il
035/ Jurei
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License Activation

Feature tutorial &lelyoglg Oljeodl oy

. . License Activation - EN

English

daas4l Jglall plaall

ldal) 3 Y abadl) alkas

All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.

Clinic + ERP unified Full Arabic  English

Patient records

Appointments

Triage & nursing

Laboratory

Pharmacy

Insurance

Human resources

Owner dashboard

Clinical Al assistamt Secure local data

Queue & reception

Clinical visits

Prescriptions

Imaging

Billing & finance

Inventory & procurement

WhatsApp & messaging

Reports

6 Elfaham Clinic Management System — Complete User Tutorial - License Activation — Features

L}a.}éJ:Lll M Firstlaunch > Activation

ool — Juouil Jgi

Activatelicense v sl Jredi
1. Onfirstlaunch, enter the license key from plall go yousill pliao ool . Jueuds Joi aie 1
Elfaham. Ul calog 8stell ol Jasi .2
2. Complete clinic name and owner profile. llao Jeoaill UpJ - pAadll dogl) Jaiil .3
3.Proceed to dashboard — activationis stored
locally.

abgano §geal gras . Slawopll plaall Jgis 2026 © - Jolddl padiuuadl Jub - ablell o)y plaall pUAj



Dashboard

Module overview 6.5gJl Ll dole o
000

Dashboard - EN

English

[@  Etfaham Clinic Management...

(Q Search patients, invoices, prescriptions... ct
D E2E Doctor

Good day, E2E

Monday, June 29, 2026

%= Sync Status: Offline

Dashboard Quick access

patient Owner overview — full clinic operations, finance, and adn
atients

Appointments

Pty =
Queue
Patients Appointments
Queue TV & QR
Clinical Visit
& ]

Triage

Prescriptions Queue TV & QR

Prescriptions
Billing
Attendance & Shifts .

More Modules

Offline

B sample clinic data

olutions

Load demo patients, today's appointments, gueue entrie:

6 Elfaham Clinic Management System — Complete User Tutorial - Dashboard — Overview

PYESIIEEYY

Sidebar > Dashboard
42l dog) — bl by il

WHAT IT DOES dlesd) Lo
Daily pulse with KPIs, today's appointments, queue status, revenue snapshot, and a module
hub for quick navigation.

-l LW Wlaong j5p0g wipdl gadlo ygladl b ogyl auclgo bl Uipdigoy ogy yoU

BUSINESS VALUE Sslel dasil

Owners and doctors see what matters today — waiting patients, revenue, stock alerts —
without opening multiple reports.
“oaeio pyléi 2io 99> — ggjcall Glauiig slydlg ggphiioll bl - pgdl aey b clubillg cllall s

KEY FEATURES a1 &l ol

KPI cards, today's appointments, queue snapshot, revenue, stock alerts, quick actions, and
grouped module hub.
2020 Ulog j5p09 deypuw Ulelys] . ggjdo Ulawii Lyl yalb yoido ogdl sielgo . Ulpigo UlSUAy

Tip - dxwoi Note - dbs\e
Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.
/80U / yose :5gihiy 69105 ppdl AW &bl gl
(035 / Jure)

Role-restricted modules require the

matching staff login.
scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll
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Dashboard

Feature tutorial &lelyoglg Oljeodl oy

[@  Etfaham Clinic Management...

D E2E Doctor

Dashboard
Patients
Appointments
Queue

Queue TV & QR
Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

Offline

ware Solutions

Dashboard - EN

English

(Q Search patients, invoices, prescriptions... ct

Good day, E2E

Monday, June 29, 2026

= Sync Status: Offline

Quick access

Owner overview — full clinic operations, finance, and adn

A B

Patients Appointments

B -

Prescriptions Queue TV & QR

More Modules

B sample clinic data

Load demo patients, today's appointments, gueue entrie:

6 Elfaham Clinic Management System — Complete User Tutorial - Dashboard — Features

Read KPI cards

1. Open Dashboard afterlogin.

2. Review today's appointments, queue count, and
revenue KPlIs.

3. Click KPI cards to jump to filtered lists when
linked.

Use module hub

1. Scroll the module grid for quick access to all
areas.

2. Clinical modules are in the sidebar; ERP modules
under More Modules.

abgano §geal gras . Slawopll plaall Jgis 2026 © - Jolddl padiuuadl Jub - ablell o)y plaall pUAj

Sidebar > Dashboard
42l dog) — bl by il

PYESIIEEYY

Sl pdsgodl Gl oclyd

.JodJl oy psadll dog) pisl 1
Sl Olpgog ygladl baeg pgul auclgo ey .2
oyl ade 6jilanll pilgal) JWiidd KPI Glolay yail .3

Glaogll (550 plasdiwl

LBl & gyl Jgiogl Gilaogll d8uids jio 1
0 300Ul < ERP 2 Guladl bny pid] 6 &l Glasgll .2
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Patients

Module overview 6.5gJl Ll dole o

. . Patients - EN

English

[@  Etfaham Clinic Management...

(Q Search patients, invoices, prescriptions...

D E2E Doctor
Patients

Q search

Name Phone
Dashboard 5

dllluce Jumaw lygi +201000000004
Patients

it dgams el +201000000005
Appointments
Queue el dablo +201000000002
Queue TV & QR

Jgo=o Ml joc +201000000003
Clinical Visit

s daz] Lazo +201000000001
Triage
Prescriptions EZE Patient 01000000001
Billing

6 patients

Attendance & Shifts

Offline

olutions

6 Elfaham Clinic Management System — Complete User Tutorial - Patients — Overview

L,IO.J-OJ I Sidebar - Patients

wosall = Gl iy pddl

WHAT IT DOES deody o

Full patient charts with demographics, allergies, medication history, documents, and referral
tracking.

OJb| euig Ulhiiuung 9> g dwwluuog dwdlyegoys Ll eo dlols oo Llalo

BUSINESS VALUE 8sleel) dogill
Front desk and nurses find any patient instantly and see clinical history in one screen.
63019 ALl 6 Sl dyylWl s g jao ysuo L"Si uoyollg Jualwll xoy

KEY FEATURES a1t ol

Charts, allergies, medication history, documents, referrals, bilingual names, and fast search.
240 ug il closwl . bl Gladiwo gy 2u)0 ol (Glalo

Tip - dxwoi Note - dase

Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.

tutorials. scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll

/&6Uo|/ ybye bghnsg b o Al dandl @il
035/ Jurei
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Patients

Feature tutorial (1/2) 172 - Olelyodlg Ol oy
00

Patients - EN

English

i3] Eifaham Clinic Management ...

Q. Search patients, invoices, prescriptions...

D E2E Doctor
Patients

Q. search

Name Phone
Dashboard .

alll e s |yai +201000000004
Patients

b dgama el +201000000005
Appointments
Queue wle aats |yl dabls +201000000002
Queue TV & QR

Jgazo Al jac +201000000003
Clinical Visit

iz Aozl dazs +201000000001
Triage
Prescriptions E2E Patient 01000000001
Billing

6 patients

Attendance & Shifts

Offline

6 Elfaham Clinic Management System — Complete User Tutorial - Patients — Features (1/2)

View patient list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
on large databases).

3.Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconinthe Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new patient

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, orpayment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Edit patient

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
currentvalues.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.

o0l

Sidebar - Patients
ol — Guladl oy il

Juolaill aidg iy o doild ydse

Joell &5l wugl g Ll by il (o 835g)l adol 1
J8p0ll d8Uny gf

acelgd Gle jund piigo) Joaodl Jrons cladil padil .2
(6yu5

- 2yl Il il ol - dxachl (uglic 151 3
bgaall puual

Glo Jw 20olg Jouw syl Fuallg dodl padiwl 4
UGyl

630U pia) Olelpyl sgac (o udse / guell Ggal Jail 5
Juolail

legoso Bl Juoall Jsls Glugd! Jis .6
.020g)l 6yslen Jgo (Jouw

a2 oy LS|

Lol Glel gl (+) &oLo Ul yj 48il .

Ugi oilol — * dolles dyglinoll Jgandl .

ool g8 jekAy Eus EN/AR clowwdl Jsoi .

ailgdll g0 2631 ddy b g wjaoll gl d8WI gl gyall Jisl .
.yodall dalnio 6 >9illg Ayjlgillg yeudl eol) .

O w2l il Jahy eluas ol Al - Khés jéil .
dailall

o U W N =

(dugl dailall ciils gl Eouwl padiuwl) wall Lle fiel 1

Al pudly p3gaill pidy — Jyaei / aldll digéyi jéil .2

90 Wb Lo (oW nao diglinall JgoJl pic 3

LawinJU gJL@\ 01250 <2 WI biio padiwl .4
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6 Elfaham Clinic Management System — Complete User Tutorial - Patients — Features (2/2)

Delete patient

1. Admin permission required — staff may not see
Delete.

2.Click thered trashicon onthe targetrow.

3. Read the confirmation dialog carefully before
proceeding.

4. Deletionis blocked when linked payments or
attendance exist.

5. Export abackup (Settings > Backup) before bulk
deletes.

6. Confirm — row removed; run Reports if you need
audit proof.

Search, filter, export & print

1. Locate the toolbar above the table: Search on
the left, action buttons on theright.

2.Typein Search — the grid filters live by name,
phone, orcode.

3. Use status / branch / date filters when available
before editing rows.

4. Click Export to download the filtered list as
Excel/CSV.

5. Click Print when the module offers a printable list
orreceipt.

6. Click Refresh afterimport orwhen anotheruser
updated data on this PC.

Open patient chart

1. Click a patient row to open the full chart.
2.View allergies, history, visits, and documents
tabs.

Sidebar - Patients
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6 Elfaham Clinic Management System — Complete User Tutorial - Appointments — Overview

Appointments - EN

English

(Q Search patients, invoices, prescriptions...

Appointments

EZ2E Patient
10:00 - 10:30 | E2E visit

09:00 - 09:30 | g2 yomb

e aalyl dabls

09:30 - 10:00 | hsus dasylio

Jgate .UL")J.Q.:
10:00 - 10:30 | jaiwws Jlsw

dllue yewlygi
10:30 - 11:00 | 2l Julos

o dgaze el

11:00 - 1:30 | dole &)Ll
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WHAT IT DOES deody o

Calendar scheduling, doctor assignment, status tracking, reminders, and no-show
management.

Jgoadl pac 6)lg OIS ALl @il ol (e 04965 dJgao

BUSINESS VALUE Sslel dasil

Reduce no-shows with WhatsApp reminders and see the full day schedule at a glance.
.0:0lg 0paly pgll Jgao yoyelg wlwidlgll Ol judAl jguoadl pae JU6

KEY FEATURES a1t ol

Tip - dxwoi Note - dase
Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.
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English
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Appointments

EZ2E Patient
10:00 - 10:30 | E2E visit

Dashboard - 1 dosl demo
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6 Elfaham Clinic Management System — Complete User Tutorial - Appointments — Features (1/2)

Q. Search patients, invoices, prescriptions... ct

View appointment list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
on large databases).

3.Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconinthe Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new appointment

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, orpayment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Edit appointment

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
currentvalues.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.
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6 Elfaham Clinic Management System — Complete User Tutorial - Appointments — Features (2/2)

Delete appointment

1. Admin permission required — staff may not see
Delete.

2.Click thered trashicon onthe targetrow.

3. Read the confirmation dialog carefully before
proceeding.

4. Deletionis blocked when linked payments or
attendance exist.

5. Export abackup (Settings > Backup) before bulk
deletes.

6. Confirm — row removed; run Reports if you need
audit proof.

Search, filter, export & print

1. Locate the toolbar above the table: Search on
the left, action buttons on theright.

2.Typein Search — the grid filters live by name,
phone, orcode.

3. Use status / branch / date filters when available
before editing rows.

4. Click Export to download the filtered list as
Excel/CSV.

5. Click Print when the module offers a printable list
orreceipt.

6. Click Refresh afterimport orwhen anotheruser
updated data on this PC.

Book appointment

1. Select date and doctor.
2.Choose patient, time slot, and reason.
3. Save — patient can be checkedin from Queue.
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6 Elfaham Clinic Management System — Complete User Tutorial - Queue & Reception — Overview

(Q Search patients, invoices, prescriptions...

Patient Queue

Manage patient flow and start clinical sessions

0 TV & WiFi/ QR

E2E Patient — 10:00

10:30 — alllauc s ygi

With Murse (0)

Send to Triage

dLLn.u.u.Ulg JgJLbJI Sidebar > Queue

JoUadl — Gl by il

WHAT IT DOES deody o

Waiting list management, check-in from appointments, status updates, and TV display screen
for the waiting area.
ol oy duulug ddl Cysad ouclgadl (o Juouwd gUaiul doils 6)ls)

BUSINESS VALUE Sslel dasil

Keep the waitingroom organized — reception sees who is waiting, with doctor, or done.
LUl (o9 b @i 209 iy (o s Jubdiwdl — juaildl dduo Y

KEY FEATURES dguangdl Sl jgall
Tip - dxwoi Note - dbs\e
Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.
tutorials. ccuwliadl webhgodl Jgds wlnl jgaJu 65180l Glhogll
/aobo] / yoje 69y 6ghs epuu.l AWl daandl o1
(035 / Jure)
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Offline
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6 Elfaham Clinic Management System — Complete User Tutorial - Triage & Nursing — Overview

UQ:IJ-OJJ Ig JJ.QJ l Sidebar - Triage

Jyell = Gl oy pddl

WHAT IT DOES deody o

Vitals capture, nursing notes, triage priority, and pre-visit preparation before the doctor sees
the patient.

Al 85U j Jub JuAnig o diglgl . yay sl Glas e «digindl Slodell Jumuli

BUSINESS VALUE Sslel dasil

Nurses document vitals once — doctors see themin the clinical visit without re-entry.
JBol blel ggs 8)UI Lo Waigu bl - 6a5lg 610 Sloell Jauw yoy ol

KEY FEATURES gl Oljsall
Tip - dxwoi Note - dbs\e
Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.
tUtOfialS. ccuwliadl webhgodl Jgds wlnl jgaJu 65180l Glhogll
/aobo] / yoje 69y 6ghs e}JJJ AWl daandl o1
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Clinical Visits - EN

English

[@  Etfaham Clinic Management...

(Q Search patients, invoices, prescriptions... ct
D E2E Doctor

Clinical Visit

Full visit: triage, SOAP, labs & Rx

Qs Waiting for Doctor = 1
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6 Elfaham Clinic Management System — Complete User Tutorial - Clinical Visits — Overview

Sidebar - Clinical Visits
&l SHLPT— Il oy !

gy pud | S U I

WHAT IT DOES dlesd) Lo
Al-powered documentation helperembedded in clinical visits — suggests SOAP sections,
Arabic clinical phrasing, ICD diagnosis hints, and treatment notes as the doctor types.
dw yc du s dcluog SOAP rOLLU._éi oAy — dyudl SUPE GO poao elibbuodl cl5JU &g selwo
Al e Wi pile GlAsog ICD yauiudl Glbouolig

BUSINESS VALUE 6slol) dosdll

Doctors finish encounters faster with fewer blank fields — Al drafts suggestions the clinician
reviews and accepts, reducing documentation fatigue.
lalidyg cuudall ooty Gblyisl ¢uny Gelibuol el - déyls Jsi Jaboy gl SlLI ggaiy sl
-Gogll §loyl J1é) Lao

KEY FEATURES gl Sljaall

Note - dase
Role-restricted modules require the

matching staff login.
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Tip - dxpai

Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.
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English
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Clinical Visit
Full visit: triage, SOAP, labs & Rx
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6 Elfaham Clinic Management System — Complete User Tutorial - Clinical Visits — Features (1/2)

Q. Search patients, invoices, prescriptions... ct

gy pud | S U I

View clinical visit list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
on large databases).

3.Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconinthe Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new clinical visit

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, orpayment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Edit clinical visit

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
currentvalues.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.

Sidebar - Clinical Visits
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6 Elfaham Clinic Management System — Complete User Tutorial - Clinical Visits — Features (2/2)

gy pud | S U I

Delete clinical visit

1. Admin permission required — staff may not see
Delete.

2.Click thered trashicon onthe targetrow.

3. Read the confirmation dialog carefully before
proceeding.

4. Deletionis blocked when linked payments or
attendance exist.

5. Export abackup (Settings > Backup) before bulk
deletes.

6. Confirm — row removed; run Reports if you need
audit proof.

Search, filter, export & print

1. Locate the toolbar above the table: Search on
the left, action buttons on theright.

2.Typein Search — the grid filters live by name,
phone, orcode.

3. Use status / branch / date filters when available
before editing rows.

4. Click Export to download the filtered list as
Excel/CSV.

5. Click Print when the module offers a printable list
orreceipt.

6. Click Refresh afterimport orwhen anotheruser
updated data on this PC.

Document SOAP note

1. Openorcreate encounter for patient.
2. Enter subjective, objective, assessment, plan.
3.Add diagnoses and close encounter when done.
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Clinical AI ASSiStant (-_-,.CL.Lb.la.UI .CLILU L! §J:!J-IJJJI .LCLI-LLQJI Clinical Visits > Al panel

el Ul Bl dog) — dyp jud | LU I

Module overview 6.5gJl Ll dole o

[ ) o Clinical Al Assistant - EN WHAT IT DOES aded Lo
English Aunified desktop platform that replaces spreadsheets and disconnected tools with one
bilingual system tailored for regional clinic operations.

GO Ublell Jro il pano dolll S plAly déyaioll Wigsllg Jglhall Jawiud 63590 (1ibo alnus dundo
(Q Search patients, invoices, prescriptions... ct .dolnioll

[@  Etfaham Clinic Management...

D E2E Doctor

Clinical Visit

Full visit: triage, SOAP, labs & Rx

BUSINESS VALUE 6slol) dosdll

Run the entire clinic — reception, nursing, doctors, lab, pharmacy, and back office — froma
single install with offline-ready local data.

& Waiting for Doctor | £0 2019 Culi o ~ alal Lisallg dgauallg pitallg elibllg gy saillg Jubiwdl ~ Jolsy eshell Joub
Ao Sl
#1
98 Dashboard ._,.w:rml.mm
)5 o KEY FEATURES i gl Oljaodl

2 Patients . . . .
gt Unified module hub, local SQLite database, role-based access, multi-workstation sync, and

Manage Queue one installer for clinical through finance.

] Appointments
S Sl (0 aolg Cutiog . Wlano dioljo ygadl cuus Ul o dydao SQLite 6acld 0590 Wiaog j540

i= Queue .adlaJl

) Queue TV &QR
Qs Clinical Visit
Ar Triage

B Prescriptions

Billing
Attendance & Shifts
(
Tip - dxwoi Note - dbs\e
- Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.
tutorials. o lindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll
e Somtions /&0UD| / ybe bglnsy 6ghns opid Al daaunll @)U
6as / Jyaol
.
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Clinical AI Assistant

Feature tutorial &lelyoglg Oljeodl oy
000

Clinical Al Assistant - EN

English

[@  Etfaham Clinic Management...

D E2E Doctor

Clinical Visit

Full visit: triage, SOAP, labs & Rx

Qs Waiting for Doctor = 1

#1

Dashboard o o e

553 pamd

Patients

) Manage Queue
Appointments

Queue

Queue TV & QR

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Clinical Al Assistant — Features

(Q Search patients, invoices, prescriptions... ct

Use Al suggestions during documentation

1. Openaclinical visit for the patient.

2. Click the Al assistant panelin the encounter form.

3. Review SOAP, diagnosis, and Arabic note
suggestions.

4. Accept oredit suggestions — Al never saves
without your approval.

Arabic clinical notes

1. Switch Ul to Arabic or type in Arabic fields.
2.Request Al phrasing for assessment and plan
sections.

3. Copy accepted text into the official encounter
record.
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Module overview 6.5gJl Ll dole o

. . Prescriptions - EN

English

[@  Etfaham Clinic Management...

D E2E Doctor

Prescriptions

Q Filter by patient

All statuses
Dashboard

Patients

Appointments

Queue

Queue TV & QR

Clinical Visit
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Prescriptions
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6 Elfaham Clinic Management System — Complete User Tutorial - Prescriptions — Overview

(Q Search patients, invoices, prescriptions...

C’ ll-l.IJgJJI Sidebar > Prescriptions

Slibg Pl — Gubl by pdul

WHAT IT DOES deody o

Rx builder with Egypt drug formulary, dosage templates, print-ready PDF, and pharmacy
handoff.

.ol puduig deldnl jolb PDF .Oileys wlgd Juoo dygol Juls @0 Ulilug) (Hudo

BUSINESS VALUE Sslel dasil

Issue prescriptions in seconds with drug interaction awareness and branded print layout.
ol dgay delb nulniig aleloll Glawii eo Jlgi (o Olubg ! jauoi

KEY FEATURES a1t ol

Egypt drug formulary, dosage templates, branded PDF print, pharmacy handoff, and
interaction alerts.

Ollelad Olewiig Waws ol gey PDF dclids .aleys wigd oo dugal Jus

Tip - dxwoi Note - dase

Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.

tutorials. ccuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Glaogll
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Prescriptions

Feature tutorial (1/2) 172 - Olelyodlg Ol oy
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English

i3] Eifaham Clinic Management ...

D E2E Doctor

Prescriptions

Q Filter by patient

All statuses
DELLETG

Patients

Appointments

Queue

Queue TV & QR

Clinical Visit

Triage

Prescriptions
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Offline

6 Elfaham Clinic Management System — Complete User Tutorial - Prescriptions — Features (1/2)

Q. Search patients, invoices, prescriptions... ct

View prescription list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
on large databases).

3.Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconinthe Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new prescription

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, orpayment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Edit prescription

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
currentvalues.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.
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Prescriptions - EN

English
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Prescriptions
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Dashboard
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Prescriptions
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6 Elfaham Clinic Management System — Complete User Tutorial - Prescriptions — Features (2/2)

Q, Search patients, invoices, prescriptions... C

Delete prescription

1. Admin permission required — staff may not see
Delete.

2.Click thered trashicon onthe targetrow.

3. Read the confirmation dialog carefully before
proceeding.

4. Deletionis blocked when linked payments or
attendance exist.

5. Export abackup (Settings > Backup) before bulk
deletes.

6. Confirm — row removed; run Reports if you need
audit proof.

Search, filter, export & print

1. Locate the toolbar above the table: Search on
the left, action buttons on theright.

2.Typein Search — the grid filters live by name,
phone, orcode.

3. Use status / branch / date filters when available
before editing rows.

4. Click Export to download the filtered list as
Excel/CSV.

5. Click Print when the module offers a printable list
orreceipt.

6. Click Refresh afterimport orwhen anotheruser
updated data on this PC.

Build and print Rx

1. New prescription > search Egypt drug formulary.
2.Setdosage, duration, and instructions.
3. Finalize and print branded PDF.
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E2E Doctor

Lab worklist

Ordered tests and result entry

Dashboard

. All statuses
Patients
Appointments Refresh
Queue Patient Test
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TrfaQE Common tests: CBC, LFT, RFT, HbAlc, Lipid profile, TSH, Urinalys!

Prescriptions
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Offline
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6 Elfaham Clinic Management System — Complete User Tutorial - Laboratory — Overview

WHAT IT DOES

J.!JD.IL” Sidebar - Lab

Mol — Ul by

Lab orders from encounters, result entry, status tracking, and PDF report generation.
PDF jylaJ cliwlg el 4l . 25U JBsl .Gl go piso Sl

BUSINESS VALUE

6slol dosdtl

Track pending and completed tests; patients receive results via print or WhatsApp.
uludlgll gi dellnJU 8.JLU_J| Jgodiuw uoyodl :ddaidnllg dale ol JJlaUl 8_1.u

KEY FEATURES

Tip - dwai
Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.

/aobo] / yoje 69y 6ghs e}.LIJJ AWl daandl o1

035/ Juroi

P Ol jaodl

Note - dase
Role-restricted modules require the

matching staff login.
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abgano §geal gras . Slawopll plaall Jgis 2026 © - Jolddl padiuuadl Jub - ablell o)y plaall pUAj



Laboratory

Feature tutorial (1/2) 172 - Olelyodlg Ol oy
. ‘ Laboratory - EN

English

Eifaham Clinic Management ...

E2E Doctor

Lab worklist

Ordered tests and result entry
Dashboard
. All statuses
Patients
Appointments Refresh
Queue Patient Test

Queue TV & QR

Clinical Visit

Triage

Common

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

are Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Laboratory — Features (1/2)

Q. Search patients, invoices, prescriptions... ct

C, LFT, RFT, HbAlc, Lipid profile, TSH, Urinalysis. O

View lab order list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
onlarge databases).

3.Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconinthe Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new lab order

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, orpayment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Editlab order

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
currentvalues.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.
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Laboratory Jisoll Sidebar->Lab

Mol — Ul by

Feature tutorial (2/2) 2/2 - &lelyo g &ljaadl ppds

000 Laboratory - EN Delete lab order Mido wlb Wis
English 1. Admin permission required — staff may not see i)l wbgall s U a6 — pao dws o a1
Delete. ol e ely0o)l dluull Gl sl 2
Eifaham Clinic Management ... 2. Click the red trashiicon on the target row. deyliol Jub dayliey sl 6300 161 .3
3.Read the confirmation dialog carefully before 0y jgu8o gl Wlegono 1929 aic wWinll glaj 4
Q. Search patients, invoices, prescriptions... c proceeding 655 i (A — Sblactl) adoliisl & fuo 5
E2E Doctor : e - T
4. Deletionis blocked when linked payments or Lelao
Lab worklist attendance exist. o Ol @81 1Bl Jéuls sl JIjj — 231 6
Ordered tests and result entry 5. Export abackup (Settings » Backup) before bulk
deletes.
Dashboard 6. Confirm — row removed; run Reports if you need
All statuses audit proof.
Patients
. Refresh .
Appointments Search, filter, export & print delbg paund (drsunl oy
Queue 1. Locate the toolbar above the table: Search on Olelppulg oy cowl :Jgandl §go <ilgsll bnypd »3s 1
Patient Test the left, action buttons on the right. Loy
. _ . . 2ilaUl of WU bl L o2 iUl - ¢ I 6 sl .2
Queue TV & OR 2.Typein Search — the grid filters live by name, Wilall gl puw U 6l aj dAu ol (5 S|
phone, orcode. 5941 gi
Clinical Visit 3.Use status /branch/ date filters when available .0gauall Jaoi Jusd ayyl/ gpall / Aol e pasiuwl 3
before editing rows. Excel/CSV éyilénll &ailé)l Juoni g 4ail 4
i 4. Click Export to download the filtered list as Dlayl gl @&0ils dadunll 4695 loaic delib 46il .5
Triage Common tests: CBC, LFT, RFT, HbAlc, Lipid profile, TSH, Urinalysis. C o .. L . R
Excel/CSV. 151 padiuuo cyand ade gl luilwl xey Cyani oil .6
- 5. Click Print when the module offers a printable list ol
Prescriptions .
orreceipt.
Billi 6. Click Refresh afterimport orwhen anotheruser
fing updated data on this PC.
Attendance & Shifts
Enterresults W Jbol
1. Filter pending orders. déleoll ol yilo 1
2. Enterresult values and mark complete. .Jaisos aleg 2l U551 .2
More Modules 3. Print or send PDF to patient. .0y sol) PDF Juwji gf gubol 3
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6 Elfaham Clinic Management System — Complete User Tutorial - Imaging — Overview

dewdl Sidebar > Imaging

Aol — LUl g il

WHAT IT DOES deody o

Imaging orders, modality tracking, result attachments, and referral documentation.
LIb] Gogig il Wlaoye .ynndll ggi @11 gl Ul

BUSINESS VALUE 8ol dasdll

Attachimaging reports and files directly to the patient chart.
.udyll alay 8o gl Glalog yylei Goji

KEY FEATURES gl Sljall
Tip - d2wad Note - dbs\e

Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.

tutorials ccuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Glaogll

/&6Uo|/ ybye bghnsg b o Al dandl @il
035/ Jurei

abgano §geal gras . Slawopll plaall Jgis 2026 © - Jolddl padiuuadl Jub - ablell o)y plaall pUAj



Imaging

Feature tutorial (1/2) 172 - Olelyodlg Ol oy

. ‘ Imaging - EN
English
Eifaham Clinic Management ...

Q Search patients, invoices, prescriptions...
E2E Doctor

Imaging worklist

Imaging orders and attached studies

Dashhboard
All statuses
Patients
Appointments Refresh
Queue Patient Study

Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

(= Eifaham Software Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Imaging — Features (1/2)

View imaging order list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
onlarge databases).

3.Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconinthe Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new imaging order

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, orpayment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Editimaging order

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
currentvalues.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.
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Imaging a_Q_J.JjJ I Sidebar - Imaging

Aol — LUl g il

Feature tutorial (2/2) 2/2 - &lelyo g &ljaadl ppds

o000 Imaging - EN Delete imaging order HGoi b Wis
English 1. Admin permission required — staff may not see i)l wbgall s U a6 — pao dws o a1
Delete. ol e ely0o)l dluull Gl sl 2
Effaham Clinic Management ... 2. Click the red trashiicon on the target row. Goylioll Jub @liey 33WI 6300 13813
N 3. Read the confirmation dialog carefully before 0y jgu8o gl Wlegono 1929 aic wWinll glaj 4
Search patients, invoices, prescriptions... c ; . T T < aliial G it 1
S ! F F F proceeding. Wi Juo (gu_u — Ublacyl) dublisl a2 jauo .5
4. Deletionis blocked when linked payments or oeloo
Imaging worklist attendance exist. o) 9l @8ail el Jéus el JIjj — 231 6
Imaging orders and attached studies 5. Exportabackup (Settings > Backup) before bulk
deletes.
Dashboard 6. Confirm — row removed; run Reports if you need
All statuses audit proof.
Patients
. Refresh .
Appointments Search, filter, export & print delbg yaund «dusuni Sy
Queue 1. Locate the toolbar above the table: Search on alelpulg [y cowl :Jgaal §gb Glgsbl by b 535 1
Patient Study the left, action buttons on the right. Loy
. _ . . 2ilaUl of WU bl L o2 iUl - ¢ I 6 sl .2
Queue TV & OR 2.Typein Search — the grid filters live by name, Wilall gl puw U 6l aj dAu ol (5 S|
phone, orcode. 5941 gi
Clinical Visit 3.Use status /branch/ date filters when available .0gauall Jaoi Jusd ayyl/ gpall / Aol e pasiuwl 3
before editing rows. .Excel/CSV 6ilaoll dajld)l Jrool pni jail .4
i 4. Click Export to download the filtered list as Dlayl gl @&0ils dadunll 4695 loaic delib 46il .5
Triage Ll T LT
Excel/CSV. 151 padiuuo cyand ade gl luilwl xey Cyani oil .6
e 5. Click Print when the module offers a printable list ol
Prescriptions :
orreceipt.
Billi 6. Click Refresh afterimport orwhen anotheruser
fing updated data on this PC.

Attendance & Shifts

More Modules

Offline

are Solutions
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Billing
Module overview 6.5gJl Ll dole o

[ ) [ ) Billing - EN
English
Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions...
E2E Doctor

Billing

Dashboard
Patient
Patients Q search patient...

Appointments

Queue

Queue TV & QR AR Aging
Clinical Visit

Triage Credit Note

Prescriptions
Select invoice

Billing

Amount
Attendance & Shifts

Reason

Issue Credit Note
More Modules

Offline

Record Payment

Select invoice

(= Elfaham Software Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Billing — Overview

J._I_J Ig-ﬁJI Sidebar - Billing

Hilgall — Lulal by il

WHAT IT DOES deody o

Invoices from services and procedures, discounts, tax (VAT), receipts, and payment collection.
.Ulegonn Juanig . wlbayl dw s (Gloguos (Jlelpllg Gloaddl (o pilgo

BUSINESS VALUE 8ol dasdll

Reception bills patients at checkout with printed receiptsin Arabic or English.
Gy jlaiyl gl aupell degino GUloyl pguall sie Lpoll figay Jubiwll

KEY FEATURES gl Oljadl
Tip - dxwoi Note - dbs\e
Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.
tutorials. cuwliodl Lbhgall Jgiss wlnii jgaly éaiaall Gilxogll
/80U / yose :5gihiy 69105 ppdl AW &bl gl
(035 / Jure)
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Billing
Feature tutorial (1/2) 172 - Olelyodlg Ol oy

() [ ) Billing - EN
English
Eifaham Clinic Management ...

Q Search patients, invoices, prescriptions...
E2E Doctor

Billing

Dashboard
Patient

Patients Q search patient...

Appointments

Queue

Queue TV & QR AR Aging
Clinical Visit

Triage Credit Note

Prescriptions
Select invoice

Billing

Amount
Attendance & Shifts

Reason

Issue Credit Note

More Modules

Offline

Record Payment

Select invoice

6 Elfaham Clinic Management System — Complete User Tutorial - Billing — Features (1/2)

View invoicelist & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
on large databases).

3.Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconinthe Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new invoice

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, orpayment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Editinvoice

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
currentvalues.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.
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Billing

Feature tutorial (2/2) 2/2 - &lelyo g &ljaadl ppds

| XN ) Billing - EN Delete invoice
English 1. Admin permission required — staff may not see
Delete.
Elfaham Clinic Management ... 2.Click thered trashicon onthe targetrow.
~ _ o o 3. Read the confirmation dialog carefully before
— Q1 Search patients, invoices, prescriptions... c proceeding.
4. Deletionis blocked when linked payments or
B|||ing attendance exist.
5. Export abackup (Settings > Backup) before bulk
deletes.
Dashboard batient 6. Confirm — row removed:; run Reports if you need
audit proof.
Patients Q' search patient...
Appointments Search, filter, export & print

1. Locate the toolbar above the table: Search on

. the left, action buttons on theright.

AR Aging 2.Typein Search — the grid filters live by name,
phone, orcode.

3. Use status / branch / date filters when available
before editing rows.

4. Click Export to download the filtered list as

Queue

Queue TV & QR

Clinical Visit

Triage Credit Note Excel/CSV.
e 5. Click Print when the module offers a printable list
Prescriptions )
Select invoice orreceipt.
Billi 6. Click Refresh afterimport orwhen anotheruser
s updated data on this PC.
Amount

Attendance & Shifts

Reason Collect payment

1. Openpendinginvoice.

Issue Credit Note 2. Apply discount or tax if rlweededl.
More Modules 3.Record payment and print receipt.

Offline

Record Payment

Select invoice

are Solutions
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Module overview 6.5gJl Ll dole o

Finance-EN
English
Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... ct
E2E Doctor

| Finance & GL

Dashboard Chart of Accounts Journal Entries Post J
Patients
Code Name
Appointments
1606 Cash
Queue
1168 Accounts Receivable
Queue TV & QR
2080 Tax Payable
Clinical Visit
X Efelale] Equity
Triage
L. 4080 Service Revenue
Prescriptions
5088 Operating Expenses

Billing

Attendance & Shifts

More Modules

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Finance — Overview

d._*J LaJI More Modules > Finance
Aol — xyjoll
WHAT IT DOES aleds b

Chart of accounts, journal entries, ledger, cash flow, and financial statements.
AJlo ailgHg .(S28i GO AUl Ji0s duogy ygud Ul Judos

BUSINESS VALUE 8ol dasdll

Owner sees clinic profitability without exporting to external accounting software.
:2JL duw o ol pausi g9 osbell dunyj cllladl g

KEY FEATURES Ao g Sl jeadt

Note - dase
Role-restricted modules require the

matching staff login.
ccuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Glaogll

Tip - dxpai
Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.
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Finance dJJ LOJI More Modules » Finance

Aol — xjoll
Feature tutorial &lelyoglg Oljeodl oy
o o Finance -EN View ledger SUw il fios yope
English 1. Open Finance module. -alall 6309 aiol 1
2. Browse chart of accounts and journal entries. 2048Jlg Wllwadl Jys aeini 2
Etfaham Clinic Management ... 3. Export reports foraccountant. ool 8 3o 3
(Q Search patients, invoices, prescriptions... ct

E2E Doctor

| Finance & GL

Dashboard Chart of Accounts Journal Entries Post J

Patients
Code Name
Appointments
leee Cash
Queue
1168 Accounts Receivable
Queue TV & QR
2888 Tax Payable
Clinical Visit
X Efelale] Equity
Triage
L. 4080 Service Revenue
Prescriptions
5088 Operating Expenses

Billing

Attendance & Shifts

More Modules

Offline

[» Logout

(= Elfaham Software Solutions
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Module overview 6.5gJl Ll dole o

. . Inventory - EN
English
Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions...
E2E Doctor

Inventory

Dashboard

Name SKU Quantity
Patients

Appointments

Queue

Queue TV & QR

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Inventory — Overview

OQMI More Modules > Inventory

U920l — 2y joll

WHAT IT DOES deody o

Stocklevels, SKU tracking, reorder alerts, consumption logs, and item categories.
oluol Ulog A ueiw! Ulouw .lb éslel Slauis SKU o410 .ggjao g

BUSINESS VALUE 8ol dasdll

Never run out of gloves, syringes, or consumables — alerts before stock hits zero.
Jonl Jg 2wl Jaog Jus dlewld — Sldaiwnllg (adlg aljlad]l xaild U

KEY FEATURES Ao g Sl jeadt

Tip - d2wad Note - dbs\e
Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.

tutorials ccuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Glaogll
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Feature tutorial (1/2) 172 - Olelyodlg Ol oy

. . Inventory - EN
English
Eifaham Clinic Management ...

Q Search patients, invoices, prescriptions...
E2E Doctor

Inventory

Dashboard

Name SKU Quantity
Patients

Appointments

Queue

Queue TV & QR

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

(= Eifaham Software Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Inventory — Features (1/2)

View inventory item list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
onlarge databases).

3.Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconinthe Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new inventory item

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, orpayment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Editinventory item

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
currentvalues.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.
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Feature tutorial (2/2) 2/2 - &lelyo g &ljaadl ppds

. . Inventory - EN
English
Elfaham Clinic Management ...

Q1 Search patients, invoices, prescriptions...
E2E Doctor

Inventory

Dashboard

Name SKU Quantity
Patients

Appointments

Queue

Queue TV & QR

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

are Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Inventory — Features (2/2)

Delete inventory item

1. Admin permission required — staff may not see
Delete.

2.Click thered trashicon onthe targetrow.

3. Read the confirmation dialog carefully before
proceeding.

4. Deletionis blocked when linked payments or
attendance exist.

5. Export abackup (Settings > Backup) before bulk
deletes.

6. Confirm — row removed; run Reports if you need
audit proof.

Search, filter, export & print

1. Locate the toolbar above the table: Search on
the left, action buttons on theright.

2.Typein Search — the grid filters live by name,
phone, orcode.

3. Use status / branch / date filters when available
before editing rows.

4. Click Export to download the filtered list as
Excel/CSV.

5. Click Print when the module offers a printable list
orreceipt.

6. Click Refresh afterimport orwhen anotheruser
updated data on this PC.
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Procurement

Module overview 6.5gJl Ll dole o

Procurement - EN
English
Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... ct
E2E Doctor

| Procurement

pashboard m Purchase Orders Low Stock St
Patients
Appointments Supplier name
Queue Phone
Queue TV & QR m
Clinical Visit
Name

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Procurement — Overview

More Modules » Procurement
Gl — ayjoall

C’l:! o & II

WHAT IT DOES deody o

Purchase orders, suppliermanagement, goods receipt, and cost tracking.
U8 @i @iy puliwl .(y2ygo &yl) .l yolgi
BUSINESS VALUE 8ol dagdll
Procurement team orders supplies with approval workflow and stock updates on receipt.
odiwdlaie ggjan dyaaig daslgo puy Olbo jliuall by Ol Luodl G0

KEY FEATURES Ao g Sl jeadt

Note - dase
Role-restricted modules require the

matching staff login.
ccuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Glaogll

Tip - dxpai
Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.
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Feature tutorial (1/2) 172 - Olelyodlg Ol oy
. ‘ Procurement - EN

English

Eifaham Clinic Management ...

Q Search patients, invoices, prescriptions... ct
E2E Doctor

| Procurement

m Purchase Orders

Supplier name

Dashboard Low Stock Si
Patients

Appointments

Queue Phone
Queue TV & QR m
Clinical Visit

Mame

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

(= Eifaham Software Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Procurement — Features (1/2)

View purchase order list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
onlarge databases).

3.Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconinthe Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new purchase order

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, orpayment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Edit purchase order

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
currentvalues.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.
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Procurement CJ l:.!_}.“LLiLOJI More Modules » Procurement

G piduodl — 2 jodl
Feature tutorial (2/2) 2/2 - &lelyo g &ljaadl ppds
00 Procurement - EN Delete purchase order £lps goi Bis
English 1. Admin permission required — staff may not see i)l wbgall s U a6 — pao dws o a1
Delete. ual Jle elpond! dbudl dGgil il .2
Elfaham Clinic Management ... 2. Click the red trash icon on the target row. Goylioll Jub @liey 33WI 6300 13813
3. Read the confirmation dialog carefully before ouip0 jguoo gl Glegosn 3g2g aic Wil glaj 4
E2E Doctor Q@ Search patients, invoices, prescriptions... N proceeding. 635 16 (quud — blaell) dublisl 3l 3o .5
4. Deletionis blocked when linked payments or oeloo
| Procurement attendance exist. L1 Ol G823 1yl Jouis raundl JI — 231 .6
5. Export abackup (Settings > Backup) before bulk
deletes.
Dashboard m Purchase Orders Low Stock S 6. Confirm — row removed; run Reports if you need
audit proof.
Patients
. Supplier name )
Appointments Search, filter, export & print delubg paunl iueuni «Cioy
Queue Phone 1. Locate the toolbar above the table: Search on Olelyodlg Hluy dindl :Jgandl §go \;nggmbw{);g A
the left, action buttons on theright. luoy
Queue TV & QR m 2.Typein Search — the grid filters live by name, wiladl of o b 8o Jilad d8udll - coull o _Uj|2
phone, orcode. 5941 gi
Clinical Visit 3.Use status /branch/ date filters when available el Jyaei Jub ajmuggummmm 0330wl 3
Name before editing rows. Bl S Gyl Gt o ve) [ysviaT (5] 41
Titsne 4. Click Export to download the filtered list as - JJMDJ\ gllmLDd-’w-@JUDQJ Loaic Q-CU-D}Q” 5
Excel/CSV. 151 padiuuo cyand ade gl luilwl xey Cyani oil .6
e 5. Click Print when the module offers a printable list ol
Prescriptions .
orreceipt.
Billing 6. Click Refresh after ilmport orwhen anotheruser
updated data on this PC.

Attendance & Shifts

More Modules

Offline

are Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Procurement — Features (2/2) [45gano §9andl gron  Wlaopl plabll Jglo 2026 © - Jolddl padiuol Jus — wblell 6)by pladll pUAj



Human Resources

Module overview 6.5gJl Ll dole o

Human Resources - EN
English
Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... ct
E2E Doctor

Human Resources
Staff administration, leave, and payroll

Dashboard
Patients Attendance, shifts, and punch are on the dedicated Attenc

Appointments

e m Leave Payroll

Queue TV & QR Name

Clinical Visit EZE Doctor

Triage
EZ2E Reception

Prescriptions

EZ2E Nurse

Billing

Attendance & Shifts Dr. Sara Khalil

More Modules

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Human Resources — Overview

More Modules > HR
& il ojlgall — 2y jall

dy a1 2g1g0)l

WHAT IT DOES aleds o
Staff roster, roles, schedules, payroll basics, and employee records.

Juahgo lalog wiilgy Sluwlbwi (Jglas ylgsl . gualhgo Jouw
BUSINESS VALUE sloll dogdll
Manage doctors, nurses, reception, and admin staff with role-based access.

491 cs Glo oy &)l 01g Jubiwdlg ydyrollg cub Dl sl

KEY FEATURES Ao g Sl jeadt

Note - dase
Role-restricted modules require the

matching staff login.
ccuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Glaogll

Tip - dxpai
Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.

/&6Uo|/ ybye bghnsg b o Al dandl @il
035/ Jurei
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Human Resources

Feature tutorial (1/2) 172 - Olelyodlg Ol oy

Eifaham Clinic Management ...

E2E Doctor

Dashboard
Patients
Appointments
Queue

Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

(= Eifaham Software Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Human Resources — Features (1/2)

Human Resources - EN

English

Q. Search patients, invoices, prescriptions...

Human Resources

Staff administration, leave, and payroll

Attendance, shifts, and punch are on the dedica

Name

E2E Doctor

E2E Reception

EZE Nurse

Dr. Sara Khalil

View HRrecord list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
onlarge databases).

3.Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconinthe Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new HRrecord

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, orpayment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

EditHRrecord

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
currentvalues.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.

abgano §geal gras . Slawopll plaall Jgis 2026 © - Jolddl padiuuadl Jub - ablell o)y plaall pUAj
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Human Resources a:!JJiL!JI JJIg.OJI More Modules > HR

dy ! 5ylgadl — sy jall
Feature tutorial (2/2) 2/2 - &lelyo g &ljaadl ppds

. [ ) Human Resources - EN Delete HRrecord a Ji s 3ylgo Jouw Wbi>
English 1. Admin permission required — staff may not see i)l wbgall s U a6 — pao dws o a1
Delete. ol e ely0o)l dluull Gl sl 2
Elfaham Clinic Management ... 2. Click the red trashicon on the target row. Goylioll Jub @liey 33WI 6300 13813
3.Read the confirmation dialog carefully before 0y jgu8o gl Wlegono 1929 aic wWinll glaj 4
Q. Search patients, invoices, prescriptions... c proceeding 655 i (A — Sblactl) adoliisl & fuo 5
EZE Doctor : e - T
4. Deletionis blocked when linked payments or el
Human Resources attendance exist. o Ol @81l 1Bl Jéuls sl JIjj — 231 6
Staff administration, leave, and payroll g Exporalbackip(Gsitingss Backip)beforelbllk
deletes.
Dashboard 6. Confirm — row removed; run Reports if you need
audit proof.
Patients ndance, shifts, and punch are on the dedicated Atten
Appointments Search, filter, export & print delbg paund (drsunl oy
Queue m Leave Payroll 1. Locate the toolbarabove the table: Searchon Olelppulg oy cowl :Jgandl §go <ilgsll bnypd »3s 1
the left, action buttons on theright. oy
] . _ . . 2ilaUl of WU bl L 0B iUl - ¢ I 6 sl .2
Queue TV & OR Home 2.Typein Search — the grid filters live by name, Wilall gl puw U 6l aj dAu ol (5 S|
phone, orcode. 5941 gi
Clinical Visit 3.Use status /branch/ date filters when available .0gauall Jaoi Jusd ayyl/ gpall / Aol e pasiuwl 3
s before editing rows. Excel/CSV dyilan)l &oilall Juoni) puni 16il 4
Triage 4. Click Export to download the filtered list as Doyl gi &aiB dxandl ogi Woaic dclib yil .5
_ S RS A Tt aodia 6
EZE Reception Ex.ceI/C.SV. . ‘ J31 pa3iuo i die gl alplavdl 201 B2 44
. 5. Click Print when the module offers a printable list ol
Prescriptions .
orreceipt.
Billi E2E Nurse 6. Click Refresh afterimport orwhen anotheruser
fing updated data on this PC.

Attendance & Shifts

Dr. Sara Khalil

More Modules

Offline

are Solutions
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Attendance

Module overview 6.5gJl Ll dole o

Elfaham Clinic Management ...

E2E Doctor

Dashboard
Patients
Appointments
Queue

Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Attendance — Overview

Attendance - EN

English

(Q Search patients, invoices, prescriptions...

Attendance & Shifts

Shift templates

My shift today

Clinic Hours
09:00 -17:00

Not started

-] My Check-in

(> My Check-out

Assignments

History

Ez
D¢

Ez
Re

D
KF

JgJQ..DJI More Modules - Attendance

Juo2l — sy joll

WHAT IT DOES dlesd) Lo
Staff check-in/out, shift tracking, late alerts, and self-service attendance portal.
13 yguas aylgyg ybl Slauls . Ohayg @il . Jualhgo Wl juail/jguis Jiaud

BUSINESS VALUE 8ol dasdll

Owners get WhatsApp alerts for late staff; employees view their own attendance.
08Jq00 J9 K Jgabgoll sl wludlg layd oy cllall

KEY FEATURES gl Oljadl
Tip - dxwoi Note - dbs\e
Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.
tutorials. cuwliodl Lbhgall Jgiss wlnii jgaly éaiaall Gilxogll
/80U / yose :5gihiy 69105 ppdl AW &bl gl
(035 / Jure)
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Attendance Jg.:.é.:)Jl More Modules - Attendance

Juo2l — sy joll
Feature tutorial &lelyoglg Oljeodl oy
[ X N ) Attendance - EN Staff check-in 8590 JgiAD Juouusi
English 1. Staff opens Attendance module. 49821 6359 addy blhgall 1
2. Checkin at shift start; check out at end. laily bgysg gl dylaw D9 Jouw 2
Elfaham Clinic Management ... 3. Ownerreceives late alerts on WhatsApp. olwdlgl Jle 15U lawd aliuy cltall 3
(Q Search patients, invoices, prescriptions... ct

E2E Doctor

Attendance & Shifts

Staff punch, shift schedules, and attendance history

Shift templates Assignments History Sel

My shift today

Dashboard

Patients

Appointments

Queue

Clinic Hours Mi
09:00-17:00
Queue TV & QR
Not started
. . E:
Clinical Visit
De¢
5 ;
T ) My Check-in
Prescriptions (> My Check-out |
E:
. Re
Billing
Attendance & Shifts
EZ
More Modules
D
Kk

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Attendance — Features [45gano §9andl gron  Wlaopl plabll Jglo 2026 © - Jolddl padiuol Jus — wblell 6)by pladll pUAj



Communications

Module overview 6.5gJl Ll dole o

. . Communications - EN
English
Efaham Clinic Management ...

(Q Search patients, invoices, prescriptions... ct

E2E Doctor
I WhatsApp messaging, patient automations, and message
Dashboard WhatsApp Bulk Send Staff Alerts Dz
Patients
WhatsApp

Appointments

Status: Disconnected
Queue

Start Pairing Reset & Connect Disconi
Queue TV & QR
Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

(= Elfaham Software Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Communications — Overview

(J.j LLUJJ Ig J L 9 More Modules > Communications

LAl — yjall

WHAT IT DOES deody o

WhatsApp hub, appointment reminders, daily ownerreports, bulk messaging, and automation
rules.
.dinil aclgég duclos Jiluy .cllal) duogy pjldi ouclgo sy .wludilg j540

BUSINESS VALUE Sslel dasil

Automate patient reminders and send daily PDF reports to the owner on WhatsApp.
olulgll Gle cUlol duogy PDF )l Juujig idrall OIps3 cuall

KEY FEATURES gl Ol
WhatsApp hub, appointment reminders, daily owner PDF, bulk messaging, automationrules,
and template library.

.Wlgd duibog .diajl aelgd duclos Jilwy .clUlol 09 PDF .uclgo Olpsii  oluwidlg j550

Tip - dxwoi Note - dase
Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.

tutorials ccuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Glaogll

/doUd| / yoye 692y 695 ojdl AWl dadnll @il

035/ Juroi
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Communications dj LLUJJ Ig ‘T’ Lu.ﬁ I 9 More Modules > Communications

LAl — yjall

Feature tutorial &lelyoglg Oljodl oy

00 Communications - EN Connect WhatsApp wludigl gy
English 1. Open Communications - connect session. Bl byl — Sdlaidl adel 1

2.Scan QR code with phone. .9jloJu QR joj puuol .2

Elfaham Clinic Management ... 3. Configure reminder templates and automation. [dioillg sl LWighd sl 3

(Q Search patients, invoices, prescriptions... ct
E2E Doctor

I WhatsApp me ging, patient automations, and mes

Dashboard WhatsApp Bulk Send Staff Alerts Ds

Patients

WhatsApp

Appointments

Status: Disconnected
Queue

Start Pairing Reset & Connect Disconi
Queue TV & QR
Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

ware Solutions
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AppOintment Reminders .L:-LCIQ.OJI !:J IJ.:!.S.'L'j Communications » Automation

iUl — aulaidl

Module overview 6.5gJl Llc dole o

[ ) o Appointment Reminders - EN WHAT IT DOES dleds Lo
English Aunified desktop platform that replaces spreadsheets and disconnected tools with one
bilingual system tailored for regional clinic operations.
GO Wbl Jueil paino dolll G oAl dépaiall Uigsllg Jglhodl Jauiud 63590 wiido adouw duaio
(Q Search patients, invoices, prescriptions... ct .dolnioll
E2E Doctor
| WhatsApp messaging, patient automations, and message
BUSINESS VALUE 8ol daydll
P WhatsApp Bulk Send Staff Alerts Dz Run the entire clinic — reception, nursing, doctors, lab, pharmacy, and back office — froma
single install with offline-ready local data.
Patients 20 30lg i o — aldl (ikollg daundlg pitollg clbilg ybyrailly Jualwl — Joldy dsuell Jul
WhatsApp Ao Ul
Appointments
Status: Disconnected
Queue KEY FEATURES gl Oljaodl
TG Start Pairing Reset & Connect Disconi Unified module hub, local SQLite database, role-based access, multi-workstation sync, and
oneinstaller for clinical through finance.
Clinical Visit S Sl (0 2olg Cdiog . Wlano dioljo ygadl cuus Ul o dyao SQLite 6acld 0590 Wiaog j540
Aol
Triage
Prescriptions
Billing
Attendance & Shifts
More Modules
(
Tip - d2woi Note - das\e
_ Continue to the next page for step- Role-restricted modules require the
Offline
by-step View /Add/Edit/Delete matching staff login.
tutorials scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll
(= Elfsham Software Solutions / llDbD| / L)D_)_C :égm Ogb:) ew Q.ULLH Al ?U
= 635/ Jyaed
L

6 Elfaham Clinic Management System — Complete User Tutorial - Appointment Reminders — Overview [45gano §9andl gron  Wlaopl plabll Jglo 2026 © - Jolddl padiuodl Jus — wblell §)by pladll pUAj



AppOintment Reminders .L:-LCIQ.OJI !:J IJ.:!.S.'L'j Communications » Automation

iUl — aulaidl

Feature tutorial &lelyoglg Oljodl oy

000 Appointment Reminders - EN Automate appointment reminders suclgall Silgus3i diodi
English 1. Open Communications » Automation rules. AiLoi Ul aelgd — GUlaill aiol 1
2.Enable appointment reminder template (24h or (uounso gi delw M) xegodl ps35 LW Jo06 .2
Eifaham Clinic Management ... custom). BYuPl Jus dell Gl wluly (ball aliuy 3
3. Patientsreceive bilingual WhatsApp before their
Q0 Search patients, invoices, prescriptions... €t Vi
E2E Doctor .

| WhatsApp me

Dashboard WhatsApp Bulk Send Staff Alerts Ds

Patients

ging, patient automations, and mes

WhatsApp

Appointments

Status: Disconnected
Queue

Reset & Connect Disconi
Queue TV & QR
Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

More Modules
Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Appointment Reminders — Features [45gano §9andl gron  Wlaopl plabll Jglo 2026 © - Jolddl padiuodl Jus — wblell §)by pladll pUAj



Owner Alerts @ Daily PDF L“,o 9..’.J I J:!J.ﬁil Ig tiU l.OJ I !:J LGJ.._{.!..iJ Communications > Owner alerts

Ul Slauds — UL

Module overview 6.5gJl Llc dole o

o o Owner Alerts & Daily PDF - EN WHAT IT DOES dleds Lo
English Aunified desktop platform that replaces spreadsheets and disconnected tools with one
bilingual system tailored for regional clinic operations.
GO Wbl Jueil paino dolll G oAl dépaiall Uigsllg Jglhodl Jauiud 63590 wiido adouw duaio
(Q Search patients, invoices, prescriptions... ct .dolnioll
E2E Doctor
| WhatsApp messaging, patient automations, and message
BUSINESS VALUE 8ol daydll
P WhatsApp Bulk Send Staff Alerts Dz Run the entire clinic — reception, nursing, doctors, lab, pharmacy, and back office — froma
single install with offline-ready local data.
Patients 20 30lg i o — aldl (ikollg daundlg pitollg clbilg ybyrailly Jualwl — Joldy dsuell Jul
WhatsApp Ao Ul
Appointments
Status: Disconnected
Queue KEY FEATURES as Pl Ol jaodl
TG Start Pairing Reset & Connect Disconi Unified module hub, local SQLite database, role-based access, multi-workstation sync, and
oneinstaller for clinical through finance.
Clinical Visit S Sl (0 2olg Cdiog . Wlano dioljo ygadl cuus Ul o dyao SQLite 6acld 0590 Wiaog j540
Aol
Triage
Prescriptions
Billing
Attendance & Shifts
More Modules
(
Tip - d2woi Note - das\e
_ Continue to the next page for step- Role-restricted modules require the
Offline
by-step View /Add/Edit/Delete matching staff login.
tutorials scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll
(= Elfsham Software Solutions / llDbD| / L)D_)_C :égm Ogb:) ew Q.ULLH Al ?U
= 635/ Jyaed
L
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Owner Alerts & Daily PDF

Feature tutorial &lelyoglg Oljodl oy

Owner Alerts & Daily PDF - EN
English
Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... ct
E2E Doctor

| WhatsApp me ging, patient automations, and mes

WhatsApp Bulk Send

WhatsApp

Dashboard Staff Alerts Dz

Patients

Appointments
Status: Disconnected

Start Pairing Reset & Connect

Queue
Disconi
Queue TV & QR

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Owner Alerts & Daily PDF — Features

GO9I p il ladl Olowi

Daily PDF report to owner

1. Configure owner WhatsApp numberin Settings.

2. Enable daily digest automationin
Communications.

3. Ownerreceives revenue, visits, and collections
PDF each evening.

Late staff & inventory alerts

1. Enable late attendance alert rule.

2. Setlow-stock threshold alerts forinventory.

3. Ownerreceivesinstant WhatsApp when rules
trigger.

abgano §gel guras . Slawopll plaall Jgls 2026 © - Jolddl padiuuuadl Jub — ablell o)y plaall pUAj
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Pharmacy

Module overview 6.5gJl Llc dole o
o [ ) Pharmacy - EN

English

Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... ct
E2E Doctor

Pharmacy Dispensing

Dashboard

Prescription Item ID
Patients
Appointments Quantity
Queue 1
Queue TV & QR

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

(= Elfaham Software Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Pharmacy — Overview

d..Lj.LI.JQJI More Modules > Pharmacy
adawall — 2 joll
WHAT IT DOES aleds b

Prescription dispensing, drug stock, low-stock alerts, and inventory integration.
U920l g0 Jolig .yadi Ulewd dgsl ggjco .luibgl Wuo
BUSINESS VALUE 8ol daydll
Dispense medications linked to prescriptions with automatic stock deduction.
.J9j2ll (o L,Jl_o_lJ QU 20 OliLigPU dladipoll dygorll o

KEY FEATURES A pJ Sl jeadl

Note - daslo
Role-restricted modules require the

matching staff login.
scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll

Tip - dxpai
Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.

/30Lo| / yyc byl bglnd opdd Wl dodunll @ib
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Pharmacy

Feature tutorial (1/2) 172 - Olelyodlg Ol 2y

Pharmacy - EN

English

Eifaham Clinic Management ...

E2E Doctor

Dashboard
Patients
Appointments
Queue 1
Queue TV & QR

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

(= Eifaham Software Solutions

Q. Search patients, invoices, prescriptions...

Pharmacy Dispensing

Prescription Item 1D

Quantity

6 Elfaham Clinic Management System — Complete User Tutorial - Pharmacy — Features (1/2)

View dispense record list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
onlarge databases).

3. Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconin the Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new dispense record

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, or payment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Edit dispense record

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
current values.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.

abgano §gel guras . Slawopll plaall Jgls 2026 © - Jolddl padiuuuadl Jub — ablell o)y plaall pUAj
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Pharmacy a..um.” More Modules - Pharmacy

T ol — syjoll

Feature tutorial (2/2) 2/2 - &lelyo1g &iljaadl 2y

o [ Pharmacy - EN Delete dispense record G0 Jouw Bio
English 1. Admin permission required — staff may not see i)l wbhgall s U a6 — pao dwo o a1
Delete. ol e elp0a)l dluull Gl sl 2
Effaham Clinic Management ... 2. Click the red trashiicon on the target row. Goylioll Jub dliey 23WI 6300 13813
N 3. Read the confirmation dialog carefully before 0y ju8o gl Wlegono 1929 aic wWinll gla) 4
Search patients, invoices, prescriptions... C 3 . L S
25 Doctor ea patients, invoices, pr riptions proceeding. 035 Juo (a_u_u — Ublacyl) ddblibl d2uu J3uo .5
4. Deletionis blocked when linked payments or oeloo
Pharmacy DISpeI‘ISII'lg attendance exist. o Ol Genil) el Jou wwaundl JIjj — 331 .6
5. Export abackup (Settings » Backup) before bulk
deletes.
Dashboard - 6. Confirm — row removed; run Reports if you need
Prescription Item 1D )
audit proof.
Patients
Appointments Quantity Search, filter, export & print delbg paunl iudunl «Cuoy
Queue 1 1. Locate the toolbar above the table: Search on Olelppuig oy cowl :Jgandl §go Wlgsll bnypd 4is 1
the left, action buttons on theright. Tigoy
. _ . . 3ilall qf WU bl L o2 iUl - ¢ I.6 sl .2
Queue TV & OR 2.Typein Search — the grid filters live by name, Wilall gl puw U &bl aj dAu ol (5 S|
phone, orcode. 3941 gi
Clinical Visit 3.Use status / branch / date filters when available .ogauall Jyaoi Jusd ayyll/ grall / ol e pasiuwl 3
before editing rows. .Excel/CSV 6iléoll dajldll Jrood pani jail .4
i 4. Click Export to download the filtered list as oyl gl d&0ils dadunll 4695 loaic delib 46il .5
Triage T ns o i o ol L
Excel/CSV. 51 padiuuo cyand ade gl luilwl xey Cyani oil .6
e 5. Click Print when the module offers a printable list ol
Prescriptions .
orreceipt.
Billi 6. Click Refresh afterimport orwhen anotheruser
fiing updated data on this PC.

Attendance & Shifts

More Modules

Offline

are Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Pharmacy — Features (2/2) [45gano §9andl gron  Wlaopl plabll Jglo 2026 © - Jolddl padiuodl Jus — wblell §)by pladll pUAj



Insurance

Module overview 6.5gJl Llc dole o

. . Insurance - EN
English
Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions...

E2E Doctor
Insurance
Dashboard .
Providers
Patients
Provider name

Appointments

Provider name (AR)
Queue

Queue TV & QR m
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Insurance — Overview

tutorials.

£

MLL” More Modules - Insurance

el — yjall

WHAT IT DOES aeody o

Insurance payers, claim tracking, coverage rules, and patient eligibility.

wop0ll dulslg duned aclgs . Wlao ol .ol B

BUSINESS VALUE 8>luall doudll

Trackinsurance claims alongside direct-pay invoices in one billing view.

2019 64596 yose O Jblall @01 1ilgo @o ol UWlan eul

KEY FEATURES gl Sljall
Tip - d2wad Note - das\e

Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.

scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll
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Insurance

Feature tutorial (1/2) 172 - Olelyodlg Ol 2y

Insurance - EN

English

Eifaham Clinic Management ...

Q. Search patients, invoices, prescriptions...

EZE Doctor
Insurance
Dashboard i
Providers
Patients
Provider name

Appointments
Queue

Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

are Solutions

Provider name (AR)

6 Elfaham Clinic Management System — Complete User Tutorial - Insurance — Features (1/2)

View insurance claimlist & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
onlarge databases).

3. Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconin the Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new insurance claim

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, or payment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Editinsurance claim

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
current values.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.
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Insurance

Feature tutorial (2/2) 2/2 - &lelyo1g &iljaadl 2y

[ o Insurance - EN Delete insurance claim
English 1. Admin permission required — staff may not see
Delete.
Elfaham Clinic Management ... 2.Click thered trashicon onthe targetrow.
a 3. Read the confirmation dialog carefully before
Search patients, invoices, prescriptions... c .
E2E Doctor proceeding.
4. Deletionis blocked when linked payments or
Insurance attendance exist.
5. Export abackup (Settings » Backup) before bulk
deletes.
Dashboard ] f
Providers 6. Con.ﬁrm — row removed; run Reports if you need
audit proof.
Patients
Provider name
Appointments Search, filter, export & print

Provider name (AR} 1. Locate the toolbar above the table: Search on

the left, action buttons on theright.

m 2.Typein Search — the grid filters live by name,
phone, orcode.

3. Use status / branch / date filters when available

before editing rows.
4. Click Export to download the filtered list as

Queue

Queue TV & QR

Clinical Visit

Triage

Excel/CSV.
e 5. Click Print when the module offers a printable list
Prescriptions ok
Billi 6. Click Refresh afterimport orwhen anotheruser
fiing updated data on this PC.

Attendance & Shifts

More Modules

Offline

are Solutions

2oganll Juaei Jus ayyWl/ gpall /dadl jido padiuwl .
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MLL” More Modules - Insurance

el — yjall

a0l dlno Wis

WAnJl Whgall sy U a8 — ao ol a1
ol Gle elponl dlud! digayl yail .2

delioll Jud dyliog sl 6300 1361 .3

ouip0 jguoo gl Glegoan 3gog aic Wil glaj 4
635 18 (2o — ablaeyl) dblisl d2ud o 5
o Ol @8l 1yl Jouls sl JIjj - 251 6

delbg i «dubaun’ oSy
Olelppuig oy cowl :Jgandl §go Wlgsll bnypd 4is 1
wiladl of ol dblo il d8udll - ol L6 il .2
2941 gi

“Excel/CSV 8yilanll doilal Juani) yauoi il .
Doyl gi daild dadunll 16g losic dcluo 4ail .

351 pasiano ¢yand aie gi sluiw il 3oy Eyani 4éil .
i

o U AW

6 Elfaham Clinic Management System — Complete User Tutorial - Insurance — Features (2/2) [45gano §9andl gron  Wlaopl plabll Jglo 2026 © - Jolddl padiuodl Jus — wblell §)by pladll pUAj



Staff

Module overview 6.5gJl Llc dole o

Staff - EN

English
Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions...
E2E Doctor

Staff Management

Dashboard .
Name Email
Patients

EZE Doctor (Owner) doctor@clinic.local

Appointments

EZE Reception reception@clinic.local

Queue

Queue TV & QR

EZE Nurse nurse@clinic.local

Clinical Visit

Dr. Sara Khalil dr.sara@clinic.local

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Staff — Overview

Role

Dact

Rece

MNurs

Dact

WHAT IT DOES

More Modules > Staff
Jgabgoll — xyjoll

ugabgall

Useraccounts, role assignment, permissions matrix, and password management.

J930J1 ladb 6)blg .o o d6gauno Jlgsi el \(osdiuo Gllus

BUSINESS VALUE

6ol doudtl

Create doctor, nurse, reception, and admin accounts with granular module access.

ool @165 Jguog go dyblg Jubiuwlg ususoig wds Sl ¢l

KEY FEATURES

Tip - dxpai

Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.

/30Lo| / yyc byl bglnd opdd Wl dodunll @ib
035/ Jurei

g J1 Ol jaodl

Note - daslo
Role-restricted modules require the

matching staff login.
scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll
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Staff

Feature tutorial (1/2) 172 - Olelyodlg Ol 2y

Staff - EN

English
Eifaham Clinic Management ...

Q Search patients, invoices, prescriptions...
E2E Doctor

Staff Management

Dashboard .
Name Email
Patients

E2E Doctor (Owner) doctor@clinic.local
Appointments

Queue E2E Reception reception@clinic.local

Queue TV & QR

EZE Nurse nurse@clinic.local

Clinical Visit

Dr. Sara Khalil dr.sara@clinic.local

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

(= Eifaham Software Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Staff — Features (1/2)

Role

Doc

Rect

Murs

Doc

View staff userlist & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
onlarge databases).

3. Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconin the Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new staff user

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, or payment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Edit staff user

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
current values.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.
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Staff

Feature tutorial (2/2) 2/2 - &lelyo1g &iljaadl 2y

Staff - EN
English
Elfaham Clinic Management ...

Q. Search patients, invoic
E2E Doctor

Dashboard
Name

Patients
E2E Doctor {Owner)
Appointments

Queue EZE Reception

Queue TV & QR E2E Nurse

Clinical Visit
Dr. Sara Khalil
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offline

are Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Staff —

es, prescriptions...

Staff Management

Email

doctor@clinic.local

reception@clinic.local

nurse@clinic.local

dr.sara@clinic.local

Features (2/2)

Role

Doc

Rec

Mur:

Doc

Delete staff user

1. Admin permission required — staff may not see
Delete.

2.Click thered trashicon onthe targetrow.

3. Read the confirmation dialog carefully before
proceeding.

4. Deletionis blocked when linked payments or
attendance exist.

5. Export abackup (Settings » Backup) before bulk
deletes.

6. Confirm — row removed; run Reports if you need
audit proof.

Search, filter, export & print

1. Locate the toolbar above the table: Search on
the left, action buttons on theright.

2.Typein Search — the grid filters live by name,
phone, orcode.

3. Use status / branch / date filters when available
before editing rows.

4. Click Export to download the filtered list as
Excel/CSV.

5. Click Print when the module offers a printable list
orreceipt.

6. Click Refresh afterimport orwhen anotheruser
updated data on this PC.

Assignrole

1. Create user with username and password.
2.Selectrole: doctor, reception, nurse.
3. User sees tailored sidebar on next login.
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Reports

Module overview 6.5gJl Llc dole o

Reports - EN
English
Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... ct
E2E Doctor

| Reports

Dashboard
[® Daily clinic report

Patients Bilingual PDF summary of today's clinic activity (English i

Appointments

Queue Financial Operational

Queue TV & QR

Clinical Invent

S Financial
Clinical Visit

Triage Revenue: 0.00

Prescriptions Expenses: 0.00

Net Income: 0.00

Billing

Attendance & Shifts

More Modules

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Reports — Overview

WHAT IT DOES

HJ LQJJ [ More Modules > Reports
JeUl — 2y jodl
dleas Lo

Operational and financial reports, daily summaries, export to PDF, and analytics hub.
sl j5p0g PDF pouni dungs Gboslo dullog dudue il 1L

BUSINESS VALUE

6ol doudtl

Generate bilingual PDF reports for owners, accountants, and regulators.
Ayl Gleadlg Juuwboodlg (usdlol) delll dwlis PDF iyl ¢ i

KEY FEATURES

Tip - dxpai
Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.

/30Lo| / yyc byl bglnd opdd Wl dodunll @ib
035/ Jurei

a1 Ol jadl

Note - dase
Role-restricted modules require the

matching staff login.
scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll
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Reports J-_.!J La:i-” More Modules > Reports

Wyl — yjall

Feature tutorial &lelyoglg Oljodl oy

000 Reports -EN Generate report 1385 £ Lda!
English 1. Pickreport type from hub. J5p0dl go ppoll ggi Ji5l 1
2.Setdaterange and filters. Silallg 6yiall 53> 2
Etfaham Clinic Management ... 3. Preview and export bilingual PDF. dell JU PDF jlung (ule .3

(Q Search patients, invoices, prescriptions... Ct
E2E Doctor

| Reports

Dashboard
[® Daily clinic report

Patients Bilingual PDF summary of today's clinic activity (English i

Appointments

Queue Financial Operational Clinical Invent

Queue TV & QR

R Financial
Clinical Visit
Triage Revenue: 0.00

Expenses: 0.00

Prescriptions

Net Income: 0.00
Billing

Attendance & Shifts

More Modules

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Reports — Features [45gano §9andl gron  Wlaopl plabll Jglo 2026 © - Jolddl padiuodl Jus — wblell §)by pladll pUAj



Owner Dashboard

Module overview 6.5gJl Llc dole o

Owner Dashboard - EN
English
Elfaham Clinic Management ...

(Q Search patients, invoices, prescriptions... ct
E2E Doctor

Owner Command Center
Revenue, retention, and clinic health at a glance

Dashboard

Revenue This b

0.00EG

Patients Revenue Today

0.00 EGP EGP

Appointments

Queue

Queue TV & QR New Patients (Month)

6 0%

Monthly Growt
Clinical Visit
Triage

Revenue / Patient Follow-ups Dui

0.00 EGP 0

Prescriptions
Billing
Attendance & Shifts

Alerts & Insights

» Clinic operations are stable this month.
More Modules

Generating insights...

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Owner Dashboard — Overview

SULaJl d.DgJ More Modules > Owner
Ul d5g) — ol
WHAT IT DOES aleds b

Revenue trends, patient growth, smart alerts, referral analytics, and executive KPls.
Ayduall Ulpwgog WUb| Gudad Wdusd lewdd (o0 god il Uledl

BUSINESS VALUE 8sleel) dogill
Clinic owners monitor business health without digging through individual modules.
bogl gw Jeill ggs Jloell douws gausly ablell uluol

KEY FEATURES s 1 &l ol

Note - dase
Role-restricted modules require the

matching staff login.
scuwlindl cabhgodl Jgss wddndli jg9aJU 8adaall Cilaogll

Tip - dxpai
Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.

/30Lo| / yyc byl bglnd opdd Wl dodunll @ib
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Owner DaSthard \ijJ LQJ I a.')gJ More Modules > Owner

Elilall d5g) — ayjall

Feature tutorial &lelyoglg Oljodl oy

000 Owner Dashboard - EN Review business KPIs Jlocil &l pisgo doolyo
English 1. Ownerloginrequired. ellodl Jgoo wullnly 1
2.View revenue trends, patient growth, and alerts. Ulawddlg opall goig sl Uil yoyel 2
Eifaham Clinic Management ... 3. Drillinto referrals and financial summaries. o)l Sloslollg wlbUl 6 @oei 3

(Q Search patients, invoices, prescriptions... ct
E2E Doctor

Owner Command Center
Revenue, retention, and clinic health at a glance

Dashboard

Patients Revenue Today Revenue This I

0.00 EGP EGP 0.00EG

Appointments

Queue
Queue TV & QR New Patients (Month) Monthly Growt
Clinical Visit 6 0%

Triage

Prescriptions Revenue [ Patient Follow-ups Dug
Billing 0.00 EGP 0

Attendance & Shifts

Alerts & Insights

» Clinic operations are stable this month.
More Modules

Generating insights...

Offline

ware Solutions

6 Elfaham Clinic Management System — Complete User Tutorial - Owner Dashboard — Features [45gano §9andl gron  Wlaopl plabll Jglo 2026 © - Jolddl padiuodl Jus — wblell §)by pladll pUAj



Settings

Module overview 6.5gJl Llc dole o

. . Settings - EN
English
Elfaham Clinic Management ... e
(Q Search patients, invoices, prescriptions... ct
E2E Doctor
OPERATIONS

(]

Dashboard untry, locale, fo
i Billing & receipts
Patients B Biling
Tax =Nyl ar
Appointments
CLI CAL
Queue B Prescription print

Rx layout & paper

Queue TV & QR

m

M
Clinical Visit

=

ntegrations

Triage

Prescriptions ~olors & theme

Billing B Data & backup

Backup, demo data
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WHAT IT DOES
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Clinic profile, branding, theme, license, country/formulary, automation, and system options.
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BUSINESS VALUE
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Configure the entire clinic from one settings hub — logo, colors, dark mode, and license.
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Tip - dxpai
Continue to the next page for step-
by-step View /Add/Edit/Delete
tutorials.
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Role-restricted modules require the

matching staff login.
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Clinic profile & theme

1. Update clinic name, logo, and contact info.
2.Toggle dark mode and language defaults.
3.Manage license and demo data.
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WHAT IT DOES aeody o

Maintain clinic service prices, procedure codes, and Egypt drug formulary overridesin one
admin catalog.
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BUSINESS VALUE 8ol dasdll
Billing and prescriptions pull from the same catalog — consistent pricing and drug names
across modules.
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Tip - d2wad Note - daslo
Continue to the next page for step- Role-restricted modules require the
by-step View /Add/Edit/Delete matching staff login.
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View service / drug override list & open details

1. Openthe module from the sidebar, workspace
tab, or dashboard hub card.

2. Wait for the table to finish loading (brief spinner
onlarge databases).

3. Read column headers — Name, Phone, Status,
Dates — to scanrows quickly.

4.Use Search and filters to find one record among
hundreds of entries.

5. Click the eye / Viewiconin the Actions column to
open the detail modal.

6. Switch tabs inside details (Subscriptions,
Payments, History) without leaving the module.

Add new service / drug override

1. Click the primary Add (+) buttonin the top-right
toolbar.

2.Required fields show * or highlight — fill them first.

3. Enter bilingual EN/AR names where two name
fields appear on the form.

4. Select branch, plan, coach, or payment method
from dropdown lists.

5. Review price, dates, and bundled itemsin the
form summary area.

6. Click Save — green toast confirms success; new
row appearsinthe list.

Edit service / drug override

1. Find the row (Searchif the listis long).

2. Click the pencil / Editicon — form opens with
current values.

3. Change only needed fields; others keep their
previous values.

4. Use date pickers for dates; confirm amounts are
inEGP.

5.Ontabbed profiles, edit from the correct tab
thenclick Save.

6. Close modal — verify the row updated; click
Refreshif it did not.
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Delete service / drug override

1. Admin permission required — staff may not see
Delete.

2.Click thered trashicon onthe targetrow.

3. Read the confirmation dialog carefully before
proceeding.

4. Deletionis blocked when linked payments or
attendance exist.

5. Export abackup (Settings » Backup) before bulk
deletes.

6. Confirm — row removed; run Reports if you need
audit proof.

Search, filter, export & print

1. Locate the toolbar above the table: Search on
the left, action buttons on theright.

2.Typein Search — the grid filters live by name,
phone, orcode.

3. Use status / branch / date filters when available
before editing rows.

4. Click Export to download the filtered list as
Excel/CSV.

5. Click Print when the module offers a printable list
orreceipt.

6. Click Refresh afterimport orwhen anotheruser
updated data on this PC.
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6 Elfaham Clinic Management System — Complete User Tutorial - Module Hub — Overview
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WHAT IT DOES dled) Lo
Extended module directory for finance, HR, inventory, insurance, and admin tools.
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BUSINESS VALUE 8sleel) dogill
Access all ERP and back-office modules from a searchable hub — like Daftra & Easy Clinic.
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by-step View /Add/Edit/Delete matching staff login.
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6 Elfaham Clinic Management System — Complete User Tutorial - Module Hub — Features

Find ERP modules
1. Click More Modules in sidebar.

2. Browse cards grouped by category.

3. Click any card to open that module.
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Contact & Get Started lieo falg Juolgil

Request a demo, licensing, and onboarding support for your clinic. Scan the QR Agadyll aslial QR joj gawol bl dd ittt lE e R R R R
code forourdigital card.
Demo Licensing Migration Clinical Al WhatsApp Hub

www.elfaham-solutions.com

Elfaham Clinics MEnugem;nt System

Ready to modernize your clinic?
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Scan for digital card
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