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Elfaham Software Solutions
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Elfaham Clinic Management System

.Complete clinic operations — patients, clinical care, diagnostics, pharmacy, billing & ERP — in one bilingual desktop app

Windows Desktop EN/AR ) ( WhatsAppHub > Q Clinical Al > < modules+24> Cv].O )

Ol oylby ploall pUs

el S s abuu Gulni o — ERP g wilgallg ddaually gowsudiilg dp ! duleply ool — ssbell dlolds 6yl

Elfaham Clinics M;nagement System

Built for clinics in Egypt & MENA | Arabic & English
Siailg e | bbawgdl §idlg pow (6 Ublel aouno
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Agenda

Platform overview & differentiators
Clinical Al & WhatsApp automation
Patients, queue & appointments

Clinical care — triage, visits, prescriptions
Diagnostics — lab, imaging, pharmacy
Billing, finance, insurance & ERP

Operations — inventory, HR, comms & owner dashboard
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Queue & Reception
Juéiwdlg ygslal

Clinical Al Assistant
oelbbuo Ul eBUL 6 ol xeluaoll

Imaging
1ol deuull

Insurance
ol

Attendance
Jauoan]l

Reports
Byl
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Modules — Complete Clinic Platform +24

Appointments
auclgoll

Clinical Encounters
ay !l Syl

Laboratory
ol

Finance
aylall

Human Resources
ay il 5)lgodl

Owner Dashboard
cllodl dog)

Module Hub
Ulogll j550

Patients
ool

Triage & Nursing
udyalllg jyall

Drug Database
9ol bl dacld

Billing
ilgall

Procurement
GOl iduadl

Communications (WhatsApp)
(wluwidlg) wUlaill

Service Catalog
Uload]l guyeo

Dashboard
04211 dogl

Queue TV Display
Jylal goye dubld

Prescriptions
oldg

Pharmacy
ol

Inventory
U9l

Staff
Jgabgall

Settings
Oblacyl
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SOl plodll pUAS 13l ?Why Elfaham CMS

ol daslgll ARABIC Ul (
aledi o WHAT IT DOES
[} [ ESHeam Clic Managomon .., Aunified desktop platform that replaces spreadsheets and disconnected tools with one bilingual
Q Search patients, invoices, prescriptions... .system tailored for regional clinic operations
ED E2E Doctor BRI |L)-O Sblell Jué P “ .. |UJL1J prJJ(Lo |Q|g_>jJ|9 Jglandl Jagiws 6_\_’39,0 4 A
\
Good day, E2E (
Monday, June 29, 2026 83lell daydll BUSINESS VALUE
Run the entire clinic — reception, nursing, doctors, lab, pharmacy, and back office — from a single
% Sync Status: Offline . . .
.install with offline-ready local data
bl 20 olg i o — ol ciddodlg ddawuallg pisollg cubilg yoyrodlg Jueilwll — JolBJU dslell d_o_w
- -
Dashboard Quick access \
. Owner overview — full clinic operations, finance, an
Patients 7
plal 13t WHY ELFAHAM
Appointments . . . . - . - ) )
- Native Arabic/English Ul, EGP-friendly billing, WhatsApp reminders, clinical Al assistant, and integrated
L B .ERP — not generic Western EMR SaaS
Queue
Patients Appointm EMR g — Jolddo ERP g . s elibouol e85 acluuo «oludilg UlsiS .ddoo 6)590 JAuliol dy julasl/dw e daslg
Queue TV & QR ole iy
\
Clinical Visit
B o
Triage
e Prescriptions Queue TV
Prescriptions
Billing
oo
Attendance & Shifts -

More Modules

Offline

B sample clinic data

ware Solutions

Load demo patients, today's appointments, queue ¢
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duclon Wiloog suclgall Uipdiig opall Jilwy — wludilg j550

wluiilgll Jle ggjsall gndig slpdl golasilg gualdgall 15U — cllodl Olewd

Junanig Uljljg slpl = wlwilgll e ¢llol) duogy PDF yjlaj

Wlillelg Wleyliog Hitdo pili — opal) duclos Jiluy)

Jans Glewdig cllol Glaslog Gludii — wlgdg diall aclgd

Agan0 §ganll eran .ol pladll Jgls 2026 ©

Smart Features — Al & WhatsApp

Clinical Al assistant — SOAP suggestions, Arabic notes, diagnosis hints during visits
WhatsApp hub — patient messaging, appointment reminders, bulk campaigns
Owner alerts — late staff, revenue dips, inventory low-stock on WhatsApp

Daily PDF reports to owner via WhatsApp — revenue, visits, collections

Bulk patient messaging — lab results, follow-ups, announcements

Automationrules & templates — reminders, owner digests, attendance alerts

.Elfaham Software Solutions. All rights reserved 2026 © 6



elibuo Ul UL & gl aclucall Clinical AI Assistant

ol daslgll ARABIC Ul (
aledi o WHAT IT DOES
gl || B e ST Al-powered documentation helper embedded in clinical visits — suggests SOAP sections, Arabic
Q Search patients, invoices, prescriptions .clinical phrasing, ICD diagnosis hints, and treatment notes as the doctor types
) E2E Doctor Slosalig dwse &)y delung SOAP plutbi o1id) — dyppudl SlLPl Lo aoxo Gelibuoul cB3U @Ligi rcluto
C“nical ViSIt il e olle WAL ILNg ICD gyl

Full visit: triage, SOAP, labs & Rx \

2
8sleoll daydll BUSINESS VALUE
@ Waiting for Doctor 1 Doctors finish encounters faster with fewer blank fields — Al drafts suggestions the clinician reviews
.and accepts, reducing documentation fatigue
Dashboard #1 ; J8y Lo loludyg cuulndl laesiy bl sl ¢y (elibuo Ul e8I - dgylo Joi Jgé~y EJJ_UELJIJQJJIQQQQ cubil

ashboar etz dex| loze e

5153 pasb -Guglll gloy!

Patients - \

. Manage Queue (
Appointments Ll 13LoJ WHY ELFAHAM
e Built for Arabic clinical notes and regional terminology — not English-only Al bolted onto a Western
.EMR
Queue TV & QR . EMR e 8ado 1066 juln] £183 quwlg — dudaadl laddouaodlg dw pell d p paul SUAS Il 0duon

\

Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

Offline

(= Elfsham Software Solutions
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cUloJl Ulawuiig o ludiigll dindi WhatsApp Automation & Owner Alerts

ol daslgll ARABIC Ul (
aledi o WHAT IT DOES
[} [ ESHeam Clic Managomon .., Full WhatsApp hub on your clinic PC — appointment reminders, daily owner PDF digest, late-
Q Search patients, invoices, prescriptions... attendance alerts, bulk patient messaging, and configurable automation rules with bilingual
E2E Doctor .templates
I WhatsApp messaging, patient automations, and mes duclon Jilwyg yguas 15U Glawdig cllall (ogy PDF 4679 auclgo Glpsis — éolell jlas e Jol8 wluiilg j50
el dlil wlgdy duaill duls diall aclgdg (ol
Dashboard WhatsApp Bulk Send Staff Alerts \
2
Patients 83l doygdll BUSINESS VALUE
) WhatsApp Reduce no-shows, keep the ownerinformed without opening the app, and reach patients on the
Appointments .channel they already use — all from one communications module
Status: Disconnected ) o i S . ) i
Queue U0 = ligoadiuy Ul slsll Gle opall o Juolgig . Guindll 2do ggs bl Jle clladl Gulg yguaadl pac 1o
Start Pairing Reset & Connect Dit 0229 ©Ladl 6209
Queue TV & QR \
Clinical Visit (
nical Vist PYPSTRRPY WHY ELFAHAM
Triage WhatsApp session onyour PC — no per-message APl fees; owner daily PDF and staff late alerts are
first-class, not add-ons
Prescriptions IR (S 1 . e . SF B
Uljwo grabbgoll 15U Slewdig clol ogy PDF jyydi :ddluwy J4J APl oguu) g9 — Jjlas Jle wluidlg duuds
- LOLLAI g duw bwi
Billing L

Attendance & Shifts

More Modules

Offiine

(= Elfsham Software Solutions
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duyell daslgll

dizasyll Jelaxl) al=aall

alolial) 5y bl ollas

ARABIC Ul

All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.

Clinic + ERP unified Full Arabic / English

Patient records

Appointments

Triage & nursing

Laboratory

Pharmacy

Insurance

Human resources

Owner dashboard

Agan0 §ganll eran .ol pladll Jgls 2026 ©

Clinical Al assistant Secure local d3

Queue & reception

Clinical visits

Prescriptions

Imaging

Billing & finance

Inventory & procurg

WhatsApp & messa

Reports

Elfaham Software Solutions

aledi Lo

Login & Activation

WHAT IT DOES

Secure staff sign-in with role-based access, plus one-time license activation on first launch for your

.clinic workstation

Sslell dbbaal Juedui Jgi aic 6a0lg dp0) youd )i Juedi 20 J9 Ul s wlo by (uabgoll ol Jgdo

6sluol dosdsl

BUSINESS VALUE

.Protect clinical and financial data while onboarding new staff with doctor, nurse, and receptionroles

pladll 13LoJ

JUubiwlg yoypaig cub jlgsl 3o (rabhgo disel go dyladlg dypypudl Uyl gol

WHY ELFAHAM
.Local activation — no forced cloud account; your data stays on your PC from day one

Jodl pgul o Wjles Jle Lo bl isylol ilbuw wlbws oy — oo Juedi

.Elfaham Software Solutions. Allrights reserved 2026 © 6



psai dogl Dashboard

ol daslgll ARABIC Ul (
aledi b WHAT IT DOES
[} (|\Efna Clinis Msnagmsnant . Daily pulse with KPIs, today's appointments, queue status, revenue snapshot, and a module hub for
Q Search patients, invoices, prescriptions... .quick navigation
5 ) S el JWUW Glasg j850g olpdl yodle yglall Wb ogul suclgo bl Olpbos Loy yAw
N
Good day, E2E (
Monday, June 29, 2026 83lell daydll BUSINESS VALUE
Owners and doctors see what matters today — waiting patients, revenue, stock alerts — without
% Sync Status: Offline . .
.opening multiple reports
053000 pylad 8‘1'0 U9 — Jgjondl wlawdig slpdlg ggpbiiall uopoll — pgdl aay Lo cubilg cUlall su
. \
Dashboard Quick access )
N Owner overview — full elinic operations, finance, an i A WHY ELFAHAM
) Grouped module hub mirrors how Egyptian clinics work: clinical, diagnostics, billing, and ERP in logical
Appointments SRS
= B8 ,
Queue dudinio pludl 6 ERP g yiilgo \goudul sy w :ablell Joc 48 pb gube) eoaall Ulaogll jSpo
Patients Appointmi \
Queue TV & QR
Clinical Visit
® ]
Triage
e Prescriptions Queue TV
Prescriptions
Billing
oo
oo

Attendance & Shifts

More Modules

Offline

B sample clinic data

ware Solutions

Load demo patients, today's appointments, queue ¢
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L1640 Patients

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Full patient charts with demographics, allergies, medication history, documents, and referral tracking

(Q Search patients, invoices, prescriptions... adb| g_ng GUladiung k_(jlg_a é_UUg duw buuog duolyegous Sl 2D dolbs Lvyo lalo
E2E Doctor
ED N
Patients (
6alel dogdll BUSINESS VALUE
a .Front desk and nurses find any patient instantly and see clinical history in one screen
Search . )
62019 Ay 6 Gl auyWl s g 1390 youyo Sl uaypaillg Jubiwl any
\
Name Phone ”
Dashboard ] 5190000000 plal 13t WHY ELFAHAM
. \
S0 25020 aewy .Bilingual patient names and Arabic-first intake forms — built forlocal naming conventions
- Auloodl elowwil) gouon — Ugl dwye Jubiwl pilaig aell auls (o0 clowwl
dlluc uww lygi +20100000000. L
Appointments
Queue e sitlyl dabls +20100000000:
Queue TV & QR
Jgozo U5 jac +20100000000
Clinical Visit
ez Loz Laze +20100000000°
Triage
Prescriptions EZ2E Patient 01000000001
Billing
6 patients

Attendance & Shifts

Offline

ware Solutions
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axclgoll Appointments

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Calendar scheduling, doctor assignment, status tracking, reminders, and no-show management

Q Search patients, invoices, prescriptions... Jgoa]l pae 6)blg LlpsAS Al eul clbi (uoi 01965 dlgao

ED E2E Doctor L

Appointments (
8sleel) dosdll BUSINESS VALUE

.Reduce no-shows with WhatsApp reminders and see the full day schedule at a glance

E2E Patient N 83019 83180 pgull Jga uBcly Vlusilgll GIuS3D jgdall pac JLb

10:00 - 10:30 | EZE visit L

"
Dashboard . ml plal 13t WHY ELFAHAM
09:00 - 09:30 | )93 jamb .Integrated with queue check-in — appointments flow directly to the waiting list

Patients AN o o . .
ShSLE JUALYI &03l8) 8pilo JBiiJ aclgall — jguladl Junuwss @0 Jolsio

Appointments e aunly] dabls

Q 09:30 - 10:00 | bhsub dwylio
ueue

Queue TV & QR
& Gae .\Jb-ya.;
Clinical Visit 10:00 - 10:30 yodule Jlmw

Triage

dllae s |y
Prescriptions 10:30 - 11:00 | @il Julss
Billing

) b dgaze (hewl
Attendance & Shifts 11:00 - 10:30 | dols &Litiw

Offline

ware Solutions
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Judiwlg ygsUnJl Queue & Reception

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES
[} [ ESHeam Clic Managomon .., Waiting list management, check-in from appointments, status updates, and TV display screen for the
(Q Search patients, invoices, prescriptions... ‘waiting area
5 ) S Aol gbye dilivg dladl éuand auclgall (o Juoud gUALLL daild &)l
Patient Queue \
Manage patient flow and start clinical sessions (
8slel dasdll BUSINESS VALUE
_ i . .Keep the waiting room organized — reception sees who is waiting, with doctor, or done
i= Patient queue D TV & WiFi/ QR )
.GB84l g9 cubb i eog JAlly Jo sx JubLwl - JUALILI Juo alhi
\
Dashboard Check In (
FIEEINHTY WHY ELFAHAM
Patients . .Queue display panel for wall-mounted screens — no separate signage software
E2E Patient — 10:00 Q playp P gnag
Appointments | Juoaio Sliod polpy g9 - ol LW Gle jglal yojce dog)

QI.IEI.IB 1000 Jgasa _\JL?J_O_C-
Queue TV & QR
10:30 alll e = g

Clinical Visit

Triage 11:00 — =06 ygaz=oe guawl

Prescriptions

Billing
Waiting (1) With Nurs
Attendance & Shifts
#2
e iyl dabols
bss dnglia

Offline

Send to Triage

ware Solutions
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udysollg jpall

duyell daslgll

ia} Elfaham Clinic Management ...

ED E2E Doctor

Dashboard
Patients
Appointments
Queue

Queue TV & QR
Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

Offiine

ware Solutions

ARABIC Ul

(Q Search patients, invoices, prescriptions...
Triage & Vitals
Patients Awaiting Triage
L _'L.o_'; dazzs (edit vitals)

HnJ_{. ol J'.J_I_ dabhle

Agan0 §ganll eran .ol pladll Jgls 2026 ©

&5 Lo

Triage & Nursing

WHAT IT DOES

Vitals capture, nursing notes, triage priority, and pre-visit preparation before the doctor sees the

Rl oudll

pLaI [5ad

.patient

ol &)U Jud juAnig o duglgl gy s WAo L dgundl Uloslell Juous

BUSINESS VALUE
.Nurses document vitals once — doctors see themin the clinical visit without re-entry

.Jbo| 6sle] gga oLl Lo laugy cub il - 830lg 6p0 o el J2uuw yoy ol

WHY ELFAHAM
.Role-based nursing workflow separate from doctor documentation

ol @593 e Junaio ol s by poi Joe

.Elfaham Software Solutions. Allrights reserved 2026 © 6



s g Syl Clinical Visits

ol daslgll ARABIC Ul (
aledi b WHAT IT DOES
[} [ ESHeam Clic Managomon .., SOAP notes, diagnoses (ICD), treatment plans, follow-ups, and encounter lifecycle from open to
Q, Search patients, invoices, prescriptions... .close
gp E2EDactor .GUEW adall 4o &ju I 6)93g «laslio 2ule hins ICD Gl SOAP GUAS LD
Clinical Visit \
Full visit: triage, SOAP, labs & Rx (
6alel dogdll BUSINESS VALUE
.Doctors documentvisits in structured templates with full patient context on one screen
& Waiting for Doctor 1 63019 Al Lo JolaUl yayoll Gl eo dotiio Wigdy LI ggdig cub il
\
#1 p
Dashboard . i
o> Ja>l daze PYPSTERPY WHY ELFAHAM
‘r:’._'_;: UL‘J_‘
Patients .Clinical Al assistant helps with documentation suggestions — built for Arabic clinical notes
Manage Queue . . L . T PCITa o g a 5 8
Appointments | Ayl GUss dol) gouow — Gugll Obliol o xeluy Gelidbbuo Ul UL Syl xeluoll

Queue

Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

Offiine

ware Solutions
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S lidsg I Prescriptions

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Rx builder with Egypt drug formulary, dosage templates, print-ready PDF, and pharmacy handoff

(Q Search patients, invoices, prescriptions... aswal) puluddg J[delubl jobb PDF .Oleys «Wligd oo daugol Juwo @0 ulidugy Lo
ED EZE Doctor L

Prescriptions s
6alel dogdll BUSINESS VALUE

a .Issue prescriptionsin seconds with drug interaction awareness and branded print layout
“A Filter by patient .
.0slell dwgay delub lnuhaig dilelal! Clowdd 0 ulg_J oo Oliug Pl juol

\
All statuses

”
Dashboard plal 13t WHY ELFAHAM
Integrated Egypt drug database — not a generic international formulary

Patient 9 e )

il Tole Wgo s quwlg — @loKio oo dugoi drcld

\

Appointments
Queue

Queue TV & QR
Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

Offiine

ware Solutions
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Jisol Laboratory

ol daslgll ARABIC Ul (
aledi o WHAT IT DOES
[@  Efaham Clinic Management ... .Lab orders from encounters, result entry, status tracking, and PDF report generation
(Q Search patients, invoices, prescriptions... PDF 185 cliilg .ol a2l JLo] .yl o pise Sllb
E2E Doctor L
Lab worklist r
Ordered tests and result entry el dosdll BUSINESS VALUE
Dashboard .Track pending and completed tests; patients receive results via print or WhatsApp
All statuses .olusilgll gi delnll ailill ggodiuuy ool sdlaisallg ddleoll JULil e
Patients .
Appointments Refresh (
plal 13t WHY ELFAHAM
Queue Patient Test .Lab workflow linked to billing — tests auto-appear on invoices when configured
Queue TV & QR wwilgall Jle W60 JjalAs JUladl — 6559a)b bbgy 1o pwizall Joc juw
\
Clinical Visit
Triage Common tests: CBC, LFT, RFT, HbAle, Lipid profile, TSH, Urinaly

Prescriptions

Billing

Attendance & Shifts

More Modules

Offiine

ware Solutions
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pounillg dedds il Imaging

ol daslgll ARABIC Ul (
aledi o WHAT IT DOES
[@  Efaham Clinic Management ... .Imaging orders, modality tracking, result attachments, and referral documentation
Q, Search patients, invoices, prescriptions... bl G69i9 .2 Uleopo .gondll ¢gi @11 g Llb

E2E Doctor

\

Imaging worklist s
Imaging orders and attached studies el dosdll BUSINESS VALUE
Dashboard Attachimaging reports and files directly to the patient chart
All statuses .0y oll alay pilo pauadll Glalog 1)lei @o)l

Patients .

Appointments Refresh (
plal 13t WHY ELFAHAM
Gueue Patient Study .Unified diagnostics hub alongside lab — not a separate radiology system
Queue TV & QR -Jragio dodl pUA) guulg — jisall @0 3590 youduild 540

\

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offiine

ware Solutions
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'HINPNT Pharmacy

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Prescription dispensing, drug stock, low-stock alerts, and inventory integration

(Q Search patients, invoices, prescriptions... -J9j2nll eo Joldig .yndi Glowi ugal ggjto . oliug gl Wun
E2E Doctor
\
Pharmacy Dispensing s
6alel dogdll BUSINESS VALUE
Dashboard .Dispense medications linked to prescriptions with automatic stock deduction

Prescription Item |D - - . . L R
-J9janll go Jlal auns g0 Oluwg U ddoulipodl dwgr Ul o

Patients L
Appointments . (
Quantity oLl 13LaJ WHY ELFAHAM
Queue 1 .In-clinic pharmacy module — competitors often require separate pharmacy software
Queue TV & QR -Junéio ddaps aoly geulhniy W gguslioll - s3kell Jsb ddaus 8359
\

Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

More Modules

Offiine

ware Solutions
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Jilgall Billing

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Invoices from services and procedures, discounts, tax (VAT), receipts, and payment collection

Q. Search patients, invoices, prescriptions... .Ulegonn Juanig Lllayl dyps .logos (Olelollg Uload]l o juilgo
E2E Doctor
\
Billing s
saloll doudll BUSINESS VALUE
Dashboard .Reception bills patients at checkout with printed receipts in Arabic or English
Patient )
Ay juniyl of dujoll degino Glogl pguadl e ool Figd) Jubiuw Ul
LS Q' search patient... \
Appointments (
plal 13t WHY ELFAHAM
Gueue .EGP-native tax and receipt formatting for Egyptian clinics
AR Aging . } i Bl L
Queue TV & QR . poodl bhuel auaJU adusol Glboy! (Guuudig dw o
\
Clinical Visit
Triage Credit Note

Prescriptions
Select invoice

Billing

Amount
Attendance & Shifts

Reason

Issue Credit Note
More Modules

Offiine

Record Payment

Select invoice
ware Solutions
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auloJ! Finance

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Chart of accounts, journal entries, ledger, cash flow, and financial statements

Q Search patients, invoices, prescriptions... .o ailgdg NUSTIRUIRY AUl 4165 Wduog vqub . blus Jus
E2E Doctor L

| Finance & GL r

63leell daydll BUSINESS VALUE

Dashboard Chart of Accounts Journal Entries P .Owner sees clinic profitability without exporting to external accounting software

2B Al 2ol Paund ggs 6olell dinyy clladl s

Patients .
Code Name
Appointments (
1008 Cash pLall 13la) WHY ELFAHAM
Queue .Light ERP built into the clinic app — not a bolt-on accounting module
1180 Accounts Receivabl . . . . . . L
Queue TV & QR 86200 duwlow 6309 gudg — ool Guini (6 aoan waras ERP
\
2000 Tax Payable
Clinical Visit
. 3086 Equity
Triage
_— 4000 Service Revenue
Prescriptions
5208 Operating Expenses

Billing

Attendance & Shifts

More Modules

Offiine

ware Solutions
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o W1 Insurance

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

.Insurance payers, claim tracking, coverage rules, and patient eligibility

Q Search patients, invoices, prescriptions... .wop0ll dulsig din sl aelgd .Wlnao @il .ol G ub
E2E Doctor
\
Insurance r
6alel dogdll BUSINESS VALUE
Dashboard . .Trackinsurance claims alongside direct-pay invoices in one billing view
Providers ) .
20lg 64590 yoye o plodl ol Jilgo eo Juoll SWUow el
Patients . )
Provider name
Appointments (
, ol 13 WHY ELFAHAM
Provider name (AR) pLMI 3ol
Queue .Regional payer support — built for Egyptian insurance workflows
Queue TV & QR m -Srowdl oWl Joe juud pouno — ddao guol Gles aco

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offiine

ware Solutions
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J9j50Jl Inventory

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Stock levels, SKU tracking, reorder alerts, consumption logs, and item categories

Q Search patients, invoices, prescriptions... Bluol Glisg .ilaiwl Glauw b é3le] Glawii SKU e .Jgjio Glgiuo
E2E Doctor
\
Inventory r
6alel dogdll BUSINESS VALUE
Dashboard .Neverrun out of gloves, syringes, or consumables — alerts before stock hits zero
Name SKU Quantity } B B . . o
Jool) Jgjanll Jaog Jud dlawd — Sbdeiwwodlg (ax]lg aljlad)l xaii U
Patients
\
Appointments (
plal 13t WHY ELFAHAM
Queue Inventory linked to pharmacy and procurement — single stock truth

.4646oU 1olg Juow — Glyiduallg dWauall bgypo Jgjso

Queue TV & QR
Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

More Modules

Offiine

ware Solutions
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U gidaod| Procurement

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Purchase orders, supplier management, goods receipt, and cost tracking

Q Search patients, invoices, prescriptions... WU euilig .2ilay pliwl (g0 &bl el Jolgi
E2E Doctor L
| Procurement e
6alel dogdll BUSINESS VALUE
Dashboard m Purchase Orders Low Stot .Procurement team orders supplies with approval workflow and stock updates onreceipt
PpUiw Ul die ggjoo Cyanig dbolgo juuy Glo il sy G giduod! @y o
Patients .
Appointments Supplier name s
plal 13t WHY ELFAHAM
Queue Phone

.Full procure-to-pay loop inside the clinic system

Queue TV & QR m ol oA U515 dlols el 659
\

Clinical Visit

Name

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offiine

ware Solutions
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dy gt 3ylgoJl Human Resources

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Staff roster, roles, schedules, payroll basics, and employee records

Q. Search patients, invoices, prescriptions... uabhgo Slalog . ilgy Sluwlwi Jglo ylgsi . (uabgo Jouw
EZE Doctor L
Human Resources r
Staff administration, leave, and payroll Salpal) doldll BUSINESS VALUE
Dashboard .Manage doctors, nurses, reception, and admin staff with role-based access
291 Lo Gl duay §)bylg Jusiwdlg uoyedlg cub il i
Patients Attendance, shifts, and punch are on the dedicated £ L
Appointments (
plal 13t WHY ELFAHAM
m Leave Payroll ) . _
Queue .HRintegrated with attendance — not a separate HRIS subscription
Queue TV & QR Name -Juagio HRIS Il gudg — jguadl eo doBio d i 5)lgo
\
Clinical Visit E2E Doctor
Triage
EZ2E Reception
Prescriptions
Billing E2E Murse
Attendance & Shifts Dr. Sara Khalil

More Modules

Offiine

ware Solutions
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JguAaJl Altendance

ol daslgll ARABIC Ul (
aledi b WHAT IT DOES
[@  Efaham Clinic Management ... .Staff check-in/out, shift tracking, late alerts, and self-service attendance portal
(Q Search patients, invoices, prescriptions... Al jquAs dlgg bl alawdi «bojg 8_L1J (ohgo wlpnil/jgos Juouudd
EZE Doctor L
Attendance & Shifts s
Staff punch, shift schedules, and attendance history 8alel) dosdll BUSINESS VALUE
Dashboard .Owners get WhatsApp alerts for late staff; employees view their own attendance
Shift templates Assignments History -P@Jw Jap Jgabgoll JJDLLU wluiily Glewdd ali cULoJI
Patients ’ : ' a ’
\
Appointments . (
(® My shift today i A WHY ELFAHAM
Queue Clinic Hours .Attendance rules with grace periods — configurable perrole
09:00-17:00 we e ol B R a a
Queue TV & QR J9> J8J duedl) abls — ploww Gy Jgudos aclgd
Not started \

Clinical Visit

Triage »] My Check-in

Prescriptions [ My Check-out

Billing

Attendance & Shifts

More Modules

Offiine

ware Solutions
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Jilwle uludilg Communications

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

\WhatsApp hub, appointment reminders, daily ownerreports, bulk messaging, and automation rules

Q Search patients, invoices, prescriptions... Jdiail aclgdg .duclas Jiluy .ellol) duogy pyldi uclgo lsii .uludlg j540
EZE Doctor
N
I WhatsApp messaging, patient automations, and mes ¢
6alel dogdll BUSINESS VALUE
Dashboard WhatsApp Bulk Send Staff Alerts .Automate patient reminders and send daily PDF reports to the owner on WhatsApp
.wludlgll Lle ¢llol) duogy PDF ylai Juujig iopodl Cludii cuadi
Patients .
WhatsApp
Appointments (
Status: Disconnected pLll3ta) Lol (R
Gueue WhatsApp session onyour PC — full control, no per-message AP| fees
Start Pairin Reset & Connect Dis 5 : T G
Queue TV & QR alwy J3J APl gy g9y . JoB a2 — djlas e uluiilg duds

Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

More Modules

Offiine

(= Elfsham Software Solutions

[4Hhgen0 G962l eros . lnopl) pladll Jglo 2026 © .Elfaham Software Solutions. Allrights reserved 2026 © 6



Jeobgoll Staff

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.User accounts, role assignment, permissions matrix, and password management

(Q Search patients, invoices, prescriptions... J9oJl Uladb oyblg « oo dogano Jlgol (uued Juoariuo Gblus
E2E Doctor
\
Staff Management (
6alel dogdll BUSINESS VALUE
Dashboard .Create doctor, nurse, reception, and admin accounts with granular module access
Name Email
Llaogl) @165 Jguog @o 6)llg Jusiwlg gy roig L Sblws Gl
Patients .
E2E Doctor (Owner) doctor@clinic.local
Appointments (
plal 13t WHY ELFAHAM
EZE Reception reception@clinic.local . . .
Queue g ik .Permission matrix perrole — protect finance and settings from front desk
Queue TV & QR . o ) Juwalbwdl (o ablxedlg ddlaldl oo — ygs J4J Ul bo dogano
E2E Nurse nurse@clinic.local L
Clinical Visit
Dr. Sara Khalil dr.sara@clinic.local

Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

Offiine

ware Solutions
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Kyl Reports

ol daslgll ARABIC Ul (
aledi b WHAT IT DOES
[} [ ESHeam Clic Managomon .., .Operational and financial reports, daily summaries, export to PDF, and analytics hub
(Q Search patients, invoices, prescriptions... .l j8509 PDF pound [duogs Slosdo [dulog dlduedi jjléi
EZE Doctor L
Reports r
6alel dogdll BUSINESS VALUE
Dashboard .Generate bilingual PDF reports for owners, accountants, and regulators
‘ [ Daily clinic report auliyl olasdlg gu lg cuslal) 4l &5 PDF gyl ¢
Patients Bilingual PDF summary of tod clinic activity (En L
Appointments (
plal 13t WHY ELFAHAM
Q Operational Clinical Ir )
ueue .Reports pulllive data from allmodules — no manual spreadsheet exports
Queue TV & QR J9laad §93 paund g9 — wiaogll g5 o dus DUl wowud pjladl
. . \
R Financial
Clinical Visit
Triage Revenue: 0.00

Prescriptions Expensas: 0.00

Net Income: 0.00

Billing

Attendance & Shifts

More Modules

Offiine

ware Solutions
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cULaJl dogl Owner Dashboard

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Revenue trends, patient growth, smart alerts, referral analytics, and executive KPls

(Q Search patients, invoices, prescriptions... Luduoil Ulpdigog (IUb| Ula s Slewl oo god olpl Ole il
E2E Doctor L
Owner Command Center s
Revenue, retention, and clinic health at a glance Gotiaidorals BUSINESS VALUE
Dashboard .Clinic owners monitor business health without digging through individual modules
Gbogdl gw Jaidl ggos Jlocll douwo Jawbly aillell ulbuoi
Patients Revenue Today Revenue L
PRr— 0.00 EGP EGP 0.00 (
plal 13t WHY ELFAHAM
Queue .Owner-only view with financial sensitivity — separate from clinical staff dashboards
Queue TV & QR New Patients (Month) Monthly ¢ “SHull polall gl Ge =epllo ey ! ol yobb yoje

Clinical Visit 6 0%
Triage

Prescriptions Revenue [ Patient Follow-uj
Billing 0.00 EGP 0
Attendance & Shifts

Alerts & Insights

» Clinic operations are stable this month.
More Modules

Generating

sights...

Offiine

ware Solutions
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Slalacyl Settings

ol daslgll ARABIC Ul (
aledi o WHAT IT DOES
gl || B e ST £ Logo&doc .Clinic profile, branding, theme, license, country/formulary, automation, and system options
(Q Search patients, invoices, prescriptions... poUall uljusg Aios Ul &",]IgAJI JuWadl/ddg Ml yous il yalholl .dagall .osuell wlo
E2E Doctor
\
OPERATIONS r
_ » aleel) doudll BUSINESS VALUE
£ Region & language Clinic Name
Dashboard Country, locale, formular .Configure the entire clinic from one settings hub — logo, colors, dark mode, and license
E2E Test ) ) , »_ _
) E Biling & receipts UaSHi9 U3 2599 Ulgllg jleus — aolg Lbslac] j5x0 Jo JollL 6ol huol
Patients Used an Enali
Tax, currency, footer mEu g \
Appointments R Phone (
SLINICAL Pl 13LoJ WHY ELFAHAM
Queue B Prescription print +20 M1 .Multi-workstation setup with primary doctor PC and reception client pairing
Rx layout & paper
Queue TV & QR Reception anc -duoce Juoiwl bnyyg Gl culall jlas eo 6sieio Ulnow slacl
SYSTEM \
- - o Address
Clinical Visit N
 Integrations
T Test Addr:
Triage )
2 App appearance
Prescriptions Colors & theme
Billing B Data & backup Working H
Backup, demo data Days and hc
Attendance & Shifts
C
Opens at
More Modules
09:00 AN
Toggle waorkir

Offiine

ware Solutions
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dgaillg OloadJl gums Service & Drug Catalog

ol daslgll ARABIC Ul (
aledi b WHAT IT DOES
gl || B e ST Maintain clinic service prices, procedure codes, and Egypt drug formulary overrides in one admin
Q Search patients, invoices, prescriptions... .catalog
e 20lg sybl a6 6 S ol gl Jus Slibwnig wlelpdl jgogg 6stell <loasd jlowwi jsi
Catalog \
Manage service names and clinic drug display name (
éslel) doudll BUSINESS VALUE
Dashboard e :
$C Services & Clinic Drugs Billing and prescriptions pull from the same catalog — consistent pricing and drug names across
Patients .modules
. .Glaogdl e déunio dgsi clauwig Jlewwl — gupaall judi Jo wouudd g dlg yilgall
Appointments L
Add Service
Queue (
Code plal 13t WHY ELFAHAM
DL .Regional drug and service catalog — not a generic international charge master
i - ole Jgo ylewi Jgao - Oloadg dygol :
Clinical Visit Name (EN) | ole Jgoy Jgao yudg - oo 9 dygal yuyeo
Triage
Prescriptions Name (AR)
Billing
Price
Attendance & Shifts
0
Category
Consultation v

More Modules

Offiine

ware Solutions
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Slasgll j550 Module Hub

ol daslgll ARABIC Ul (
aledi Lo WHAT IT DOES

ia} Elfaham Clinic Management ...

.Extended module directory for finance, HR, inventory, insurance, and admin tools

(Q Search patients, invoices, prescriptions... Syl algsig guolilg ggjdadlg dy il 5jlgallg dllol gu)gp Ulasg Jus
E2E Doctor
\
Clinic Modules s
All tools in one place — like Easy Clinic & Dafthra Salual) doysll HRELEIS IS
Dashboard Access all ERP and back-office modules from a searchable hub — like Daftra & Easy Clinic

DAILY OPERATIONS .Easy Clinic g 6§05 Jio — Cuoul) Jlé j840 o Lalal (isodlg ERP Gilaog 5 adol

Patients L
Appointments L s
plodll 13l WHY ELFAHAM
Queve Patients .Clean module discovery — sidebar stays focused on daily clinical workflows
Queue TV & QR Patient records & medical history ooyl G H | Joedl s e sy il by pdul — aliio Glasg WLis!
\
Clinical Visit

Triage

Clinical Visit

Full visit: triage, SOAP, labs & Rx

Prescriptions
Billing

Attendance & Shifts CLINICAL SERVICES

A

More Modules Lab

Lab orders & results

Offiine

&

ware Solutions

Drug Database
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(Sjdail / ye) deUl dulis dyya
[ EfahamClinic Management ... - e

E2E Doctor

OPERATIONS

€2 Region & language

Dashboard Country, locale, farmula
. Billing & receipts
Patients [ Billing Ipts
Tax, currency, footer
Appointments R
Queue [B Prescription print
Rx layout & paper

Queue TV & QR
YSTEM

Clinical Visit

=

ntegrations

Triage
2 App appearance
Prescriptions Colors & theme
Billing B Data & backup
Backup, demo data

Attendance & Shifts

More Modules

Offiine

ware Solutions
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ARABIC Ul

Q. Search patients, invoices, prescriptions...

Clinic Name
EZE Test (
Used on Engli
Phone
+20 111117
Reception anc
Address

Test Addn

Working H:

Days and hc

alc

Opens at

09:00 AN

Bilingual Experience (EN / AR)

WHAT IT DOES

FullUlin English or Arabic with RTL layout, bilingual patient names, and Arabic PDF text shaping

Rl oudll

pLaI [5ad

PDF (6 s yai Jusuiig bl b0 clouwl RTL go duyell gf dyjuaill dlols daslg

BUSINESS VALUE

.Train staff in their preferred language; serve patients in Arabic without workarounds

by ol 993 dysell Libsall &0 ilAdell paisl uebgoll wuy

WHY ELFAHAM

.First-class Arabic — RTL, Cairo/Tajawal typography, and bidi PDF rendering
ol (il PDF juunig Cairo/Tajawal bognsg RTL — dluoi éu e

.Elfaham Software Solutions. Allrights reserved 2026 © 6



Juabgatl ylgai cilogl Staff Role Panels

( clladl wdiaig dloldll 6suell dog) — ¢lladl cuudo Ownerdoctor — full clinic dashboard and owner analytics
( ellhuol eB3g Glidugyg Wil — gualbgall il Staff doctor — encounters, prescriptions, and clinical Al
( Wilgog Luop0g Jgulb — Judiwdl Receptionist — queue, patients, and billing focus
( uoyod alasilog duges wlolleg j1o — oy ol Nurse — triage, vitals, and nursing notes
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cUloJl auub dogl

dyell deolgll

-

b e Qy Jelbll 2

O negane & EEINENR

Q

el B30

®

QL_I_)JsJ |3 _19..'an|

.dbHgono G982l eras . Oloopl) ool Jgls 2026 ©

ARABIC UI (

iz ase (B 3k i pe

6sluol dosdsl

pladll 13LoJ

_jsJ_Lb..”

b

Cllel 3306 Sy

Ol Sacls SliySiw ;g -

Owner Doctor Panel

WHAT IT DOES

.Clinic owner with full module access, owner dashboard, and practice analytics
Guujlaodl Gildaig cllall @oglg Wiaogl Jols Jguog go 6xlell cllo

BUSINESS VALUE

.Run the entire clinic from one account while delegating day-to-day work to staff roles
.Jabgall jlgsd Ol Jooll yAygai o aolg wluus o JolBu ool ol

WHY ELFAHAM

.Ownerview includes financial KPIs hidden from nurses and reception
{Judilwlg ydypedl ge draso ddlo Olpbgo Joudy clloll ydpe

.Elfaham Software Solutions. All rights reserved 2026 © 6



Juabgoll cub dsgl Staff Doctor Panel

duyell daslgll ARABIC Ul (
aledi o WHAT IT DOES
.Dedicated clinical workspace for staff doctors — visits, SOAP, prescriptions, and Al assist
by e Qy skl 3= iz acge [ Ludz yhu e .83 xcluuong wlinugyg SOAPg Wljlj — Juabdgoll cub i) dununio s doluuo
N
2
8sleol) dagdll BUSINESS VALUE
.Doctors see only clinical modules without finance or admin clutter
Ayl gl dlo Liogs Jgs ndo dy ! Ulasgll Jgp cub il
P L
”
el L 1o i3l FIEEINHTY WHY ELFAHAM
a3 puull dulzel e14) jgulall o Ty po 4is] .Role-scoped sidebar — fasterrounds and fewer permission mistakes
J81 Olo s elnsig gluwi GUgs — jgall (s LUl byl
( o)\
g=id dgaze (peadls =4
DEMO-Q05 - 201000000005+
[ EVSRVEE [PV -}
DEMO-004 - 201000000004+
wle aunlpl dabls 2
DEMO-002 - 201000000002+
DEMO-003 - 201000000003+
b (R .\.nJ| Jdozao %
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JUiw ! d5g)

el daslgll ARABIC Ul (
o
selbll 1S izacge B | a2 pane
N
"
82l ll dagdll
N
"
plosll (3lad
18> Jusei
\
1928 Jaguui
13> Juzei
Jgeie i
(0) wogiiil (1) wakall o
ilily 277 Y
#1

Agan0 §ganll eran .ol pladll Jgls 2026 ©

Receptionist Panel

WHAT IT DOES

.Front desk queue, patient check-in, appointments, and billing shortcuts
JWlgall uljuoislg auclgodlg (uoyadl Juouudg Jusiw Ul ygulo

BUSINESS VALUE

.Reception staff move patients through the clinic without accessing clinical notes

gl OWo Lol Jeogll ggs Lol ggyte) Jublwll gakgo

WHY ELFAHAM

.Queue-first layout tuned for high-volume waiting rooms
Ao jo JUadl Ulad jgladl Jle 3 budna
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udu el dogl Nurse Panel

duyell daslgll ARABIC Ul (
aledi o WHAT IT DOES
.Triage queue, vitals capture, and nursing documentation before the doctor visit
sl bl 04 b yay el Ghigig dugundl Wlodell Junuuig jrall jglo
\
2
8ol daydll BUSINESS VALUE
.Nurses prepare encounters so doctors start with complete vitals and triage notes
Aol j 1o s ilog dugo Glolles cuulndl iaus Gl j@oy A el
\
”
FIEEINHTY WHY ELFAHAM
.Nursing workflow separate from billing and owner analytics
ol Gidadg gidlgall e Juodio oy ol Joc juw
\

[4Hhgen0 G962l eros . lnopl) pladll Jglo 2026 © .Elfaham Software Solutions. All rights reserved 2026 © 6



ol bléj juyi
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.dbHgono G982l eras . Oloopl) ool Jgls 2026 ©

0lg ik abouw Gulni o ERP + daluc

e PDFg RTL g0 ol dell il

Gl s elibnuol e85 scluio

dwoqs PDF pjlaig cllall Ulewiig wludlg Ol pubid

izl 645999 pow wgol Jus

Juwoiwl ctloc + cuub jlas — dsaeio oo

JWBUl GUlad jplb yoye duull

jlas e offline 8job — dulow SQLite acld

Key Diflerentiators

Unified clinic + ERP in one desktop app

Native bilingual EN/AR with RTL and Arabic PDF

Clinical Al assistant for documentation

WhatsApp reminders, owner alerts & daily PDF reports
Egypt drug formulary & EGP-native billing
Multi-workstation — doctor PC + reception clients
Queue display screen for waiting areas

Local SQLite database — offline-ready on your PC
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vas,illy Lolgill - CONTACT & LICENSING

'-.'. '....:r.- 3

Scan fordigital card

o gl dslnul Cle Jguooll auuol

Elfaham Software Solutions
Sloopl olaall Jglo

Contact & Get Started

.Request ademo, licensing, and onboarding support for your clinic. Scan the QR code or visit our digital card

www.elfaham-solutions.com ( WhatsApp Hub v ( Clinical Al ) C Migration ) ( Licensing ) < Demo )

Lieo i.x.glg JwolgUl

dwodyl UisUoy 5j of QR joj cuol elisiel Juodiil peyg boussig lousgi loye bl

Elfaham Clinics M;nugemént System

?Ready to modernize your clinic
Selisle ¢yl reiwo il Jo



