Elfaham Software Solutions

Slaoul plall Jolo PRODUCT OVERVIEW - giiall iole dole 8,4

Elfaham Clinic Management System

Complete clinic operations — patients, clinical care, diagnostics, pharmacy, billing & ERP — in one bilingual desktop app.

v1.0 24+ modules Clinical Al WhatsApp Hub EN/AR Windows Desktop
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Built for clinics in Egypt & MENA | Arabic & English
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Agenda SUginal Jgao

( Platform overview & differentiators juodl blaig duniodl Jle dole 6pdAj
( Clinical Al & WhatsApp automation o luilgll diallg § ! elinw il e8I
( Patients, queue & appointments asclgallg Julnllg G pall
( Clinical care — triage, visits, prescriptions Glugyg Wiiljg jpo — dyppudl dyleyl
( Diagnostics — lab, imaging, pharmacy daung deuiig uido — gousuid!
( Billing, finance, insurance & ERP ERP g (uolillg ddlallg juilgall
( Operations — inventory, HR, comms & owner dashboard cUlodl doglg Junlgig du i yylgog (Jgjco — ool
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24+ Modules — Complete Clinic Platform

Dashboard

Queue TV Display

Prescriptions

Pharmacy

Inventory

Staff

Settings
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Patients

Triage & Nursing

Drug Database

Billing

Procurement

Communications (WhatsApp)

Service Catalog

6 © 2026 Elfaham Software Solutions. Allrights reserved.

oyl

udypodllg jpall

agoll wlly 6acld

Jwilgall

S skl

(wluwiilg) SULAILI

Oload]l yuyeo

Appointments

Clinical Encounters

Laboratory

Finance

Human Resources

Owner Dashboard

Module Hub
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Queue & Reception
Juéiwdlg ygslal

Clinical Al Assistant
elbbuo Ul eBUL 6 ol xeluaoll

Imaging
pooilg dedu il

Insurance

Opoll
Attendance

Jauan]l
Reports
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Why Elfaham CMS? SOl lal) plobll pUAS 13LoJ

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi o
Aunified desktop platform that replaces spreadsheets and disconnected tools with one bilingual [ | St Chnc Managumont ..
system tailored for regional clinic operations. T T T e
BRI |@Q|JL_1_..OJ| 4 - g |k)JUJ rol_laua_o |Q|9_)_U|9 Jobal Jai 6_\59.0 YN ED EZE Doctor
\
( Good day, E2E
BUSINESS VALUE oLl dosdll Monday, June 29, 2026
Run the entire clinic — reception, nursing, doctors, lab, pharmacy, and back office — from a single ff
. . . = Sync Status: Offline
install with offline-ready local data. - " :
bl 20 olg Gl o — el widodlg adauallg pisallg cubilg yoyyoilg Judiwdl — Jol&JU oslell d_;}_uu
.dadoo .
\ 88 Dashboard Quick access
. e Owner overview — full clinic operations, finance, an
o atients
WHY ELFAHAM plal 13t
. . . . - . - . . Appointments
Native Arabic/English Ul, EGP-friendly billing, WhatsApp reminders, clinical Al assistant, and integrated -
ERP — not generic Western EMR SaaS. Lk B
Queue
EMR (g — Jolddo ERP g . s elidouol e85 aclwo «oluddlg lpdil (ddoo 64590 aiuol dy julai)/dw e daolg Patients Appointm
ple e Queue TV & QR
\
Clinical Visit
e ]
Triage
e Prescriptions Queue TV
Prescriptions
Billing
oo
oo

Attendance & Shifts

More Modules

Offline

B8 sample clinic data

Solutions

Load demo patients, today's appointments, queue ¢
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Smart Features — Al & WhatsApp Sludlgllg Lelibuodl e8Il — 8153 <ljao

( Clinical Al assistant — SOAP suggestions, Arabic notes, diagnosis hints during visits 8L Wil youiudld alewalig duye A log SOAP Gblisl — s ppuw Lelinunl e85 aeluo
( WhatsApp hub — patient messaging, appointment reminders, bulk campaigns duclos closg auclgodl il usiig Gl Jilwy — uludlg j510
( Owner alerts — late staff, revenue dips, inventory low-stock on WhatsApp wlwdlgll Lle ggjaall gadig sl uolasilg (uabgoll 15U — cUladl Gloydi
( Daily PDF reports to owner via WhatsApp — revenue, visits, collections Junnig wlyljg syl — wlwidlgll jue ¢Ulol) duogy PDF yjlés
( Bulk patient messaging — lab results, follow-ups, announcements Glielg Aleyliog piso 25l — Gopel) dyclas Jiluy
( Automationrules & templates — reminders, owner digests, attendance alerts Jauos Glewdig clloll Glnsdog Gludii — wlgg diadl aclgs
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Clinical AI Assistant elibuo Ul cBUY & gl aclusall

( ENGLISH UI & jdaiyl daslgll

WHAT IT DOES aledi o

Al-powered documentation helper embedded in clinical visits — suggests SOAP sections, Arabic i) | e T T T

clinical phrasing, ICD diagnosis hints, and treatment notes as the doctor types. T T T e

Slogolig duje i delung SOAP oluidi 24id) — d il SlUHI 6 2o (elibuoul cBUL @hgi scluwo ) EXE Doctor
AUSI el pule SUAS LG ICD youwsuis) Clinical Visit

. Full visit: triage, SOAP, labs & Rx
’

BUSINESS VALUE L IPSTR-PIH]

Doctors finish encounters faster with fewer blank fields — Al drafts suggestions the clinician reviews & Waiting for Doctor 1

and accepts, reducing documentation fatigue.

JLy Lo laudyg ! leesly Oblisl ¢y (elibuodl e8I - agylo J6i Jgé~y E}J.uialjuﬂlugmig cub il #1 .
- ] Dashboard . el
8ol Gl g demldane

\ Patients -
( . ) Manage Queue

WHY ELFAHAM Pl 3ol Appointments

Built for Arabic clinical notes and regional terminology — not English-only Al bolted onto a Western T

EMR.

€ EMR Ul ©aodo né6 bjuail 155 qudg — dudoall Oladdnuoallg dw el dyp pud!l SUAS Lol) afuoo Queue TV & QR

\

Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

Offline

(= Eifaham Software Solutions
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WhatsApp Automation & Owner Alerts

WHAT IT DOES aledi o

Full WhatsApp hub on your clinic PC — appointment reminders, daily owner PDF digest, late-
attendance alerts, bulk patient messaging, and configurable automation rules with bilingual
templates.

duclos Jilwyg yauas 50 Slawiig el (ogy PDF 1679 auclgo Glpsil — éolell jlas Jle Jols wluiilg j50
Ul apli (Wigdy diyeil) dlyls diodl aclgog udpoll

BUSINESS VALUE 8sleel) dardll

Reduce no-shows, keep the ownerinformed without opening the app, and reach patients on the
channel they already use — all from one communications module.

U0 — igoaiiuy Ul sUbll Gle (opall eo Juolgig . Guindl alo ggs bl Lle cUlodl LQJ_ig Jgoodl poe JU6
.0a0lg ULl 6109

WHY ELFAHAM oLl 13ad

WhatsApp session onyour PC — no per-message API fees; owner daily PDF and staff late alerts are
first-class, not add-ons.

Sljwo Juabhgoll 15U laudig ¢Ulol 09 PDF a5 :ddluy J3J APl oguuy g9y — djlen Jle wludlg duuds
Gls| g duwlbwi
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ENGLISH UI ajulaigl aaslgll

® Elfaham Clinic Management ...

Q Search patients, invoices, prescriptions...

EZE Doctor
I WhatsApp messaging, patient automations, and mes
Dashboard WhatsApp Bulk Send Staff Alerts
Patients
WhatsApp

Appointments

Status: Disconnected
Queue

Start Pairing Reset & Connect Dis
Queue TV & QR

Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

More Modules

= Eifaham Software Solutions
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Login & Activation Jaeaillg JgdJl Juoul

( ENGLISH Ul & jdaiyl daslgll
WHAT IT DOES aledi b
Secure staff sign-in with role-based access, plus one-time license activation on first launch for your
clinic workstation. ti2asull Jplald alaall

6aleell danod Juouisi Jgi adc 62019 6 0) 20 gl s Slo oy (ol Jol Jgos - - . o
A Jee i Jg 9 0p0) youS)i Jredi g0 ygall ¢ A ) Jeobbgol) gol Jgo bl aJ\-N )

\ = s ?‘A"‘ f&‘"

/ All-in-one clinic platform: patients, queue, visits, lab, billing & ERP.
BUSINESS VALUE Saleol dogdll Clinic + ERP unified Full Arabic [ English = Clinical Al assistant = Secure local da
Protect clinical and financial data while onboarding new staff with doctor, nurse, and receptionroles.

Judianlg gaypoig b Jlgal 335 Grekhgo dlsei eo dulollg dyppul LI pol  meismadt NI QR esntion

L :

( Appointments Clinical visits
WHY ELFAHAM pLall 15l ol :

Local activation — no forced cloud account; your data stays on your PC from day one.
~d9jJ| PQQ' U0 djlas Jle Lo el fg_SJU.Q.! g,gb\w wlws Jgu — L)9~D Juoaj Tr.Iage&nursTng B Prescﬂptlons.
L L

Laboratory Imaging

I_'-'harnjlat.:y - =  Billing & ﬂnanc.:e
I.nsurarllce : < Ir.wemory &lprocu z
H.ul.'l.'lan. resources. . S Whats.npp“& messal
i':)wn.er dastham o I.!epor.ts

Elfaham Software Solutions
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Dashboard psail dog)

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi b
Daily pulse with KPIs, today's appointments, queue status, revenue snapshot, and amodule hub for [ | St Chnc Managumont ..
quick navigation. C, Search patients, invoices, prescriptions...
el JWBUW Glasg j810g olpll goddo gl &b ogl suclgo .chDl Glpbigas (ogs yALd gp EZEDoctor
\
( Good day, E2E
BUSINESS VALUE 83leell daydll Monday, June 29, 2026
Owners and doctors see what matters today — waiting patients, revenue, stock alerts — without
. " % Sync Status: Offline
opening multiple reports.
053010 pylaj 8.1_0 J9s — J9jondl Ulawiig slpdlg ggpbdiall ool — pgdl aay Lo cubiig ellall s
\ .
. 83 Dashboard Quick access
WHY ELFAHAM P! 13t P Owner overview — full elinic operations, finance, an
Grouped module hub mirrors how Egyptian clinics work: clinical, diagnostics, billing, and ERP inlogical " )
G Appointments
, . P &5
ubnio pludl 6 ERP g yiilgo «goududd s :0blell Joe dd) i gude) eoaoll Ulaogll j5p0 i= Queue
. Patients Appointmi
Queue TV & QR
Clinical Visit
& ]
Triage
e Prescriptions Queue TV
Prescriptions
Billing
oo
oo

Attendance & Shifts

More Modules

Offline

B8 sample clinic data

Solutions

Load demo patients, today's appointments, queue ¢
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Patients

Appointments

Queue ole paslpl dabls
Queue TV & QR

Jgoceo JJL-:v_,_m:
Clinical Visit

. L _\.a:,-| Adozeo
Triage

Prescriptions EZE Patient

Billing

6 patients
Attendance & Shifts

Offline

Solutions

( ENGLISH Ul
WHAT IT DOES aledi o
Full patient charts with demographics, allergies, medication history, documents, and referral tracking. i) | e T T T
b 81_1..)9 Gladduung k",ilg_) é-.UUQ A buuog duolyegousy Ul 20 dols Lo ulalo C Search patients,
EZE Doctor
\ ED
( Patients
BUSINESS VALUE 6alel dogdll
Front desk and nurses find any patientinstantly and see clinical history in one screen. a
S o - Search
03019 Al (6 Gl 2wl s g 1390 oy Sl yoyoaillg Jubiwdl a2y
N
Name
(
WHY ELFAHAM plal 13t Dashboard N 5
Bilingual patient names and Arabic-first intake forms — built for local naming conventions. e s Uy
Audooll eloww il gouow — Ugl dwye Judiwl pilaig dell dwls (o0 clouwl -

e=Tr]

dy iUl deslgll

invoices, prescriptions...

Phone

+20100000000:

+207100000000!

+20100000000:

+20100000000

+20100000000

010000000017
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Appointments

WHAT IT DOES aledi o

Calendar scheduling, doctor assignment, status tracking, reminders, and no-show management.

Jgo]l pace 6)slg (Ol psS Al eull el e 04987 dlgao

BUSINESS VALUE 8sleel) dardll

Reduce no-shows with WhatsApp reminders and see the full day schedule at a glance.

-630l9 opaiy pgll Jgao yoelg wludlgll s ygaadl pac JI6

WHY ELFAHAM plal 13t

Integrated with queue check-in — appointments flow directly to the waiting list.
JUAUUI daild) 6o Jbil suclgodl — jgyladl Juouud 20 JoBio

6 © 2026 Elfaham Software Solutions. All rights reserved.

ENGLISH Ul

® Elfaham Clinic Management ...

ED EZE Doctor

Dashboard
Patients
Appointments
Queue

Queue TV & QR
Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

Offline

Solutions

aucigoJl

dy iUl deslgll

Q Search patients, invoices, prescriptions...

Appointments

EZE Patient
10:00 - 10:30 | E2E visit

09:00 - 09:30 | )5 yoms

e aalyl dabls

09:30 - 10:00 | hsué dsylio

& BT .lJL"}J.a.r_
10:00 - 10:30 podute Jlmw

e ymw |y
10:30 - 100 | zilis Jel=s

o dgaze Glewl)

11:00 - 1:30 | dole &) Liiwl
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Queue & Reception Judiwylg ygsUnJl

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi Lo
Waiting list management, check-in from appointments, status updates, and TV display screen for the i) | e T T T
waiting area. C Search patients, invoices, prescriptions...
Aol gbye dablivg ladl éyand auclgall (o Juoud JUALILI dails &l 5 ) S
\ Patient Queue
( Manage patient flow and start clinical sessions
BUSINESS VALUE Saleel) daydll
Keep the waitingroom organized — reception sees who is waiting, with doctor, ordone. _ i .
) i= Patient queue D TV & WiFi/ QR
GBI J0g b ¢l @og ALy G0 s Jublwll — JUALLI Ao plA
N
( Dashboard Check In
WHY ELFAHAM pLall 15l
ueue display panel for wall-mounted screens — no separate signage software. ~ Patients .
Q eV P gnag E2E Patient — 10:00
| Juoaio wliod 2ol g9 - bl ULl Cle julal yojce aogl Appointments

QI.IEI.IB 1000 dgaso JJL? ol
Queue TV & QR
10:30 alll e umw |y

Clinical Visit

Triage 11:00 — p=id sgame cawl

Prescriptions

Billing
Waiting (1) With Nurs

Attendance & Shifts

#2

e aunly] dabls

ks dnglic

Offline
Send to Triage

Solutions
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Triage & Nursing

( ENGLISH UI
WHAT IT DOES aledi o
Vitals capture, nursing notes, triage priority, and pre-visit preparation before the doctor sees the ) | Etaiem ko Mnegenant
patient.
o)l )] 16 J1Andg Js5 iglgl el AL digioll Sloslell i o
\
(
BUSINESS VALUE 8sleel) dardll
Nurses document vitals once — doctors see them in the clinical visit without re-entry.
Lol dsle] gga oJuHI o gy cub il - 830lg 630 Glollel J3uw gy ol
\
( Dashboard
WHY ELFAHAM pLall 15l
Role-based nursing workflow separate from doctor documentation. ~ Patients
| Al QUgl e Juoaio j9all cs yayped Joe jw Appointments

Queue

Queue TV & QR

Clinical Visit

Triage

Prescriptions

Billing

Attendance & Shifts
Offtine

are Solutions

6 © 2026 Elfaham Software Solutions. All rights reserved.

uayadlg jyall

Q Search patients, invoices, prescriptions...

Triage & Vitals

Patients Awaiting Triage
L J_o:; Jaces (edit vitals)

_,nJS.. ol J'.J_I_ dahls
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Clinical Visits & gt SlyU I

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi b
SOAP notes, diagnoses (ICD), treatment plans, follow-ups, and encounter lifecycle from open to i) | e T T T
close. ) Search patients, invoices, prescriptions...
LGUEW adall 4o &)Ul §)93g «leslin .2lle Indns ICD Glowiud SOAP Glhs Lo gp E2EDoctor
\ Clinical Visit
( Full visit: triage, SOAP, labs & Rx
BUSINESS VALUE Saleel) daydll
Doctors document visits in structured templates with full patient context on one screen.
B30lg &bl 6 Jolddl ydypoJl Gl g0 doliio Wigds GJUI Jedig el @ Waiting for Doctor 1
\
p #1
Dashboard . i
WHY ELFAHAM pladil 3tas o> da>l daze
‘__:;'_._;: UL"J_‘
Clinical Al assistant helps with documentation suggestions — built for Arabic clinical notes. ~ Patients
o o1 P A o o . . Manage Queue
| el Gl ol aouoo — Gugll ObIBl Lo reluy celibuo Ul eBUL S py ] seluuoll Appointments

Queue

Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

Offline

are Solutions
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Prescriptions

( ENGLISH UI
WHAT IT DOES aledi o
Rx builder with Egypt drug formulary, dosage templates, print-ready PDF, and pharmacy handoff. i) | e T T T
ool puludig delal jolb PDF .Oleys (igd oo dugal Juls 2o Wlidigy uuio
L ED EZE Doctor
-
BUSINESS VALUE 6alel dogdll
Issue prescriptions in seconds with drug interaction awareness and branded print layout.
oolell dugay delub huhaig didelaUl Glowud 20 U\gJ oo Sldug ol
N
(
WHY ELFAHAM plal 13t Dashboard
Integrated Egypt drug database — not a generic international formulary.
T . Patient
Jole Wos s Guuudg — dolBio uowo dugosl 6aclo el
\

Appointments
Queue

Queue TV & QR
Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts
Offtine

are Solutions
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Prescriptions

Q Filter by patient

S liaug I

dy iUl deslgll

Q Search patients, invoices, prescriptions...
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Laboratory Jisol

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi Lo

® Elfaham Clinic Management ...

Lab orders from encounters, result entry, status tracking, and PDF report generation.

-PDF jy&j cldwilg .l o4 . 25W Jol .yl o pido Glls C Search patients, invoices, prescriptions...

L EZE Doctor
4 Lab worklist
BUSINESS VALUE Saleel) doydll Ordered tests and result entry
Track pending and completed tests; patients receive results via print or WhatsApp. Dashboard
~oluilgll gi delnll il ggodiy i pall sdlaisollg ddleol! Julodl e All statuses
Patients
\
( £ Appointments Refresh
WHY ELFAHAM plal 13t
Lab workflow linked to billing — tests auto-appear oninvoices when configured. i Queue patient Test
Jwilgall e Wl e Jubil — 855gall bbgy 1o widodl Joc juw Queue TV & QR
L
Clinical Visit
Triage Common test BC, LFT, RFT, HbAle, Lipid profile, TSH, Urinaly

Prescriptions

Billing

Attendance & Shifts

More Modules

are Solutions
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Imaging

( ENGLISH UI
WHAT IT DOES aledi o
Imaging orders, modality tracking, result attachments, and referral documentation. [@  Efaham Clnic Management ...
.OUb| @Lgig 8_JLu Gléoyo .yondll ggi @il Wi s
EZE Doctor
\
-
BUSINESS VALUE 8sleel) dardll
Attachimaging reports and files directly to the patient chart. Dashboard
.uay )l calay 6o pgall Glalog yjlas Gojl ) )
L % Patients
( Appointments
WHY ELFAHAM pLall 15l
Unified diagnostics hub alongside lab — not a separate radiology system. = Queue
-Juodio dewl oUa) yudg — juisoll 2o 2590 UL 540 Queue TV & QR
\

Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

are Solutions

6 © 2026 Elfaham Software Solutions. All rights reserved.

H ullg oo oo i’l

dy iUl deslgll

Q Search patients, invoices, prescriptions...

Imaging worklist

Imaging orders and attached studies

All statuses

Refresh

Patient Study
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Pharmacy

( ENGLISH UI
WHAT IT DOES aledi b
Prescription dispensing, drug stock, low-stock alerts, and inventory integration. i) | e T T T
-J9j2ndl eo Joldig .yndi Glawi {ugsl ggjto «liuiug Pl bun
EZE Doctor
\
-
BUSINESS VALUE 6alel dogdll
Dispense medications linked to prescriptions with automatic stock deduction. Dashboard
U9jaoll go Jali puns eo lig Pl dayipoll dygall Lo
) % Patients
N
( Appointments
WHY ELFAHAM plal 13t
In-clinic pharmacy module — competitors often require separate pharmacy software. i= Queue
.Juodio édapo aolipy geulhly Wie ggusliodl - dsell J31s duauo 8359 Queue TV & QR
\

Clinical Visit

Triage

Prescriptions
Billing

Attendance & Shifts

More Modules

are Solutions

6 © 2026 Elfaham Software Solutions. All rights reserved.

Prescription Item ID

dJ unJl

dy iUl deslgll

Q Search patients, invoices, prescriptions...

Pharmacy Dispensing
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Billing Jilgall

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi b
Invoices from services and procedures, discounts, tax (VAT), receipts, and payment collection. i) | e T T T
.Ulegosn Junaig wllbayl dwpo (Sloguos (Dlelpollg Glos2dl (o jiilgo C Search patients, invoices, prescriptions...
EZE Doctor
\
- Billing
BUSINESS VALUE Saleel) daydll
Reception bills patients at checkout with printed receipts in Arabic or English. Dashboard
. Patient
&yjuaiyl g duyell deginn GULayl pgualaic (ool Jige) Judiwyl _
\ w Patients Q' search patient...
( Appointments
WHY ELFAHAM plal 13t
EGP-native tax and receipt formatting for Egyptian clinics. = Queue
. ; i o AR Aging
. powd! el aiJU dadusol Glbayl Guuudig dw o Queue TV & QR
L
Clinical Visit
Triage Credit Note
Prescriptions
Select invoice
Billing
Amount
Attendance & Shifts
Reason

Issue Credit Note
More Modules

Record Payment

Select invoice

are Solutions
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Finance

( ENGLISH UI
WHAT IT DOES aledi o
Chart of accounts, journal entries, ledger, cash flow, and financial statements. ) | Etaiem ko Mnegenant
.dpLO;ﬁ\gﬁg.6)&U(§DJJ‘jUAUiJib).d+Dggjg+ﬁ.CJULULD(JQ)
) E2E Doctor
\
-
BUSINESS VALUE Saleel) daydll
Owner sees clinic profitability without exporting to external accounting software. Dashboard
2JB duwlow 2ol paual g9 6olell dunyy Ul s p
) % Patients
N
( Appointments
WHY ELFAHAM plal 13t
Light ERP built into the clinic app — not a bolt-on accounting module. = Queue
88200 Ao 6309 gudg — oslell Guini (6 aoao wares ERP Queue TV & QR
\

Clinical Visit

Triage

Prescriptions
Billing

Attendance & Shifts

More Modules

are Solutions
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d LaJI

dy iUl deslgll

Q Search patients, invoices, prescriptions...

| Finance & GL

Chart of Accounts

Code

1068

1168

2080

30680

4eee

See8

Journal Entries P

Name

Cash

Accounts Receivabli

Tax Payable

Equity

Service Revenue

Operating Expenses
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Insurance o LU |

( ENGLISH UI & jdaiyl daslgll

WHAT IT DOES aledi o

Insurance payers, claim tracking, coverage rules, and patient eligibility. i) | e T T T

Loyall dlelg dunel xelgd . Wlno el . Juol OB Q Search patients, invoices, prescriptions...
EZE Doctor

\
( Insurance

BUSINESS VALUE aleel) dogdll

Trackinsurance claims alongside direct-pay invoices in one billing view. Dashboard .

] . Providers
20lg 6590 yoye o ol g0l ilgo go Juoll UWlno euil
L ) % Patients
Provider name

( Appointments

WHY ELFAHAM ol 13 ,

pLdlita) Provider name (AR)
Regional payer support — built for Egyptian insurance workfiows. = Queue
.Spowll guoll Jae pu abuoo - ddoo guol Ulas ocs Queue TV & QR m

\

Clinical Visit

Triage

Prescriptions
Billing

Attendance & Shifts

More Modules

are Solutions
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Inventory

( ENGLISH UI
WHAT IT DOES aledi o
Stocklevels, SKU tracking, reorder alerts, consumptionlogs, and item categories. [ e
.Wluol wlisg ilaiw! Cilouw .l osle| Ulowid SKU o1 .9 50 Jlgluuo
EZE Doctor
\
-
BUSINESS VALUE Saleel) daydll
Never run out of gloves, syringes, or consumables — alerts before stock hits zero. Dashboard
Jonl) g9l Jaog Jud dlewdd - dBlaiuwollg Jadlg aljladll xaii U
% Patients
N
( Appointments
WHY ELFAHAM plal 13t
Inventory linked to pharmacy and procurement — single stock truth. 1= Queue
664621 5 0 Dlg JuoD0 — L—JLJJJ*‘L‘LOJ L lg ﬂ,LJ).,U.CLJ IJ JDgJ.JD Ug}lﬂ QLIELIE TVE& QR
\

Clinical Visit
Triage

Prescriptions

Billing

Attendance & Shifts

More Modules

are Solutions
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J9jonldl

Q Search patients, invoices, prescriptions...

Inventory

Name SKU Quantity
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Procurement

( ENGLISH UI
WHAT IT DOES aledi o
Purchase orders, supplier management, goods receipt, and cost tracking. i) | e T T T
U] eulig .eilay p il (yaygo oyl el yolgi
EZE Doctor
\
-
BUSINESS VALUE 6alel dogdll
Procurement team orders supplies with approval workflow and stock updates onreceipt. Dashboard
pUiwl e ggjio yanig dbolgn juu Glodliuuall wllny G piduodl Gy o
% Patients
N
( Appointments
WHY ELFAHAM plal 13t
Full procure-to-pay loop inside the clinic system. i= Queue
Solell pUAS J51s dlols el s 6595 Queue TV & QR
\

Clinical Visit

Triage

Prescriptions
Billing

Attendance & Shifts

More Modules

are Solutions
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| Procurement

m Purchase Orders Low Stoc

‘:’l:! e <o 'I

dy iUl deslgll

Q Search patients, invoices, prescriptions...
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Human Resources

( ENGLISH UI
WHAT IT DOES aledi b
Staff roster, roles, schedules, payroll basics, and employee records. i) | e T T T
-(H0Bgo Wlalog . Wilgy Oluwlwi . Jglas ylgal .(uabhgo Jauw
EZE Doctor
\
-
BUSINESS VALUE 6alel dogdll
Manage doctors, nurses, reception, and admin staff withrole-based access. Dashboard
J9J1 Lo Gl oy §)bylg Jusiwdlg uoypeillg cub il sl
% Patients
N
( Appointments
WHY ELFAHAM plal 13t
HRintegrated with attendance — not a separate HRIS subscription. i= Queue
.Juoaio HRIS &lilbl pudg — jguindl eo dlolio d iy ylgo Queue TV & QR
\

Clinical Visit

Triage

Prescriptions
Billing

Attendance & Shifts

More Modules

are Solutions
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g el 2g1g0J i

dy iUl deslgll

Q Search patients, invoices, prescriptions...

Human Resources

Staff administration, leave, and payroll

Attendance, shifts, and punch are on the dedicated 2

Name

EZE Doctor

E2E Reception
E2E Nurse

Dr. Sara Khalil

Payroll
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Attendance

WHAT IT DOES aledi o
Staff check-in/out, shift tracking, late alerts, and self-service attendance portal.

15 jguao dilgig ol Wlewd \Oajg eul (e khgn Wl uail/guds Juouus

BUSINESS VALUE 8sleel) dardll

Owners get WhatsApp alerts for late staff; employees view their own attendance.

08Jg00 J9H Jgabgall sl wludilg Olaud oliuy cUlall

WHY ELFAHAM plal 13t

Attendance rules with grace periods — configurable perrole.
J93 JAJ duedl) dLld — oloww Wi Jgudos xelgd

6 © 2026 Elfaham Software Solutions. All rights reserved.

ENGLISH Ul

® Elfaham Clinic Management ...

EZE Doctor

Dashboard
Patients
Appointments
Queue

Queue TV & QR
Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

More Modules

are Solutions

JguaJl

Q Search patients, invoices, prescriptions...

Attendance & Shifts

Staff punch, shift schedules, and attendance history

Shift templates Assignments History

(O My shift today
Clinic Hours
09:00 - 17:00

Not started

+) My Check-in

(> My Check-out

.dbHgono §g98aJl eras . Olool) ool Jgls 2026 ©



Communications

( ENGLISH Ul
WHAT IT DOES aledi b
WhatsApp hub, appointment reminders, daily owner reports, bulk messaging, and automation rules. [ | St Chnc Managumont ..
.&iadil aclgdg duclos Jilw) .eUlol) duogqu yldi ouclgo ldai .wludlg 510
EZE Doctor
\
-
BUSINESS VALUE 6alel dogdll
Automate patient reminders and send daily PDF reports to the owner on WhatsApp. Dashboard
wluslgl Lle ¢l duogy PDF 1jlai Juwujlg cuopadl Cilusii cuadl
% Patients
\
( £ Appointments
WHY ELFAHAM plal 13t
WhatsApp session on your PC — full control, no per-message API fees. i= Queue
lwy J&J APl pguuy Jgu . Job pdai — Jjlas Jle wludlg duds Queue TV & QR
L

Clinical Visit
Triage
Prescriptions
Billing

Attendance & Shifts

More Modules

= Eifaham Software Solutions
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Jlwylg oludlg

dy iUl deslgll

Q Search patients, invoices, prescriptions...

I WhatsApp messaging, patient automations, and mes
WhatsApp Bulk Send Staff Alerts
WhatsApp

Status: Disconnected

Start Pairing Reset & Connect Dis
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Staff

WHAT IT DOES aledi o

Useraccounts, role assignment, permissions matrix, and password management.

J9aldl Ulads oyblg « oo dogann Jlgol (e Juoariuo Gblus

BUSINESS VALUE 6alel dogdll
Create doctor, nurse, reception, and admin accounts with granular module access.

139l 8163 Jguo9 20 0jlalg JUdlivlg UAusalg b BLluo Gl

WHY ELFAHAM plal 13t

Permission matrix perrole — protect finance and settings from front desk.
Jusiwdl (o ablacydlg ddlal dylos — jgs JAJ Olo o dogs

6 © 2026 Elfaham Software Solutions. All rights reserved.

ygabgall

ENGLISH UI ajulaigl aaslgll

® Elfaham Clinic Management ...

Q Search patients, invoices, prescriptions...

EZE Doctor
Staff Management
Dashboard :
Name Email
Patients
E2E Doctor (Owner) doctor@clinic.local

Appointments

Queue EZ2E Reception reception@clinic.local

Queue TV & QR E2E Nurse nurse@clinic.local
Clinical Visit

Dr. Sara Khalil dr.sara@clinic.local

Triage
Prescriptions
Billing

Attendance & Shifts

More Modules

are Solutions
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Reports

( ENGLISH UI
WHAT IT DOES aledi b
Operational and financial reports, daily summaries, export to PDF, and analytics hub. [ e
-1l j5)09 .PDF pauai dungy Sbosde «dlog diluiodii 1yl
EZE Doctor
\
-
BUSINESS VALUE Saleel) daydll
Generate bilingual PDF reports for owners, accountants, and regulators. Dashboard
Ayl wlasdlg guuwlbadlg (uddlol) dell auilil PDF uyldd ¢ uudl
% Patients
N
( Appointments
WHY ELFAHAM plal 13t
Reports pull live data from all modules — no manual spreadsheet exports. = Queue
.JglhaJ LSQ)JJJAJQJ J9y — albogll g5 Jo dwo Sl wouud gl Queue TV & QR
\

Clinical Visit

Triage

Prescriptions
Billing

Attendance & Shifts

More Modules

are Solutions
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JugLr-xil

dy iUl deslgll

Q Search patients, invoices, prescriptions...

Reports

B Daily clinic report
Bilingual PDF summary of today

clinic activity (En

Financial Operational Clinical Ir

Financial

Revenue: 0.00
Expenses: 0.00
Net Income: 0.00
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Owner Dashboard

WHAT IT DOES aledi o

Revenue trends, patient growth, smart alerts, referral analytics, and executive KPIs.

duoll Ulpdugog (Wbl Gduda) sl Slewdd .oy god olpl Sl

BUSINESS VALUE 8sleel) dardll

Clinic owners monitor business health without digging through individual modules.

bogll g Jeidl ggo Jloedl douo Joubly ablell ulbuoi

WHY ELFAHAM plal 13t
Owner-only view with financial sensitivity — separate from clinical staff dashboards.

LSl pblall Gbgl e Juodio — ddlo duwlusy el gols ydse

6 © 2026 Elfaham Software Solutions. All rights reserved.

cULaJl dog)

ENGLISH UI ajulaigl aaslgll

® Elfaham Clinic Management ...

C Search patients, invoices, prescriptions...
EZE Doctor

Owner Command Center

Revenue, retention, and clinic health at a glance

ELLETG

Patients Revenue Today Revenue

Appointments 000 EGp EGP 000

Queue

Queue TV & QR New Patients (Month) Monthly ¢

Clinical Visit 6 0%

Triage

Prescriptions Revenue [ Patient Follow-u
0.00 EGP 0

Billing
Attendance & Shifts

Alerts & Insights

s Clinic operations are stable this month.
More Modules

Generating insights...

are Solutions
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Settings Slalacyl

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi o
Clinic profile, branding, theme, license, country/formulary, automation, and system options. i) | e T T T f- Logo-&doc
Ul GlyUsg &iaiDl L Jilgal JUal/algall . gousd sl yaioll dgall bslell walo Q Search patients, invoices, prescriptions...
EZE Doctor
\
( OPERATIONS
BUSINESS VALUE 6slel) doydll
e B ) Clinic Name
Configure the entire clinic from one settings hub —logo, colors, dark mode, and license. Dashboard
EZ2E Test (
\UoUS 59 U3 1099 Ulglig jleuls — 3olg Gibslac jSj0 (o JolU xlell huol E
L ?. Patients Used on Enalic
Tax, currenc Sy 4
( Appointments e Phone
WHY ELFAHAM Pl 13LoJ SLINICAL
Multi-workstation setup with primary doctor PC and reception client pairing. i= Queue [B Prescription print +20 MM
Rx layout & pape
-Joe Judiwl boyyg Guuiyl bl jlas go dxaeio Ulnow slic| Queue TV & QR Reception and
\ SYSTEM
. - } Address
Clinical Visit N
¢ Integrations
Al drugs. sync Test Addry
Triage )
® App appearance
Prescriptions Colors & theme
Billing B Data & backup Working Hi
Backup, demo data Days and hc
Attendance & Shifts
G
Opens at
More Modules
09:00 AN
Togale workir

are Solutions
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Service & Drug Catalog dgallg UloadJl gumsd

( ENGLISH UI
WHAT IT DOES aledi Lo

dy iUl deslgll

® Elfaham Clinic Management ...

Maintain clinic service prices, procedure codes, and Egypt drug formulary overrides in one admin

catalog.

2olg sybl gupes o sponll dugall Jus Glibwndig wlelpdl jgogg 6suell <sloasd jlewwi jsi

BUSINESS VALUE 8sleel) dardll

Billing and prescriptions pull from the same catalog — consistent pricing and drug names across
modules.

Glaogdl e déunio dgsi clawig jlewwi — gupadll (i (o woud Glidug Jig jilgall

EZE Doctor

Dashboard

Patients

Appointments

Q Search patients, invoices, prescriptions...

Catalog

Manage service names and clinic drug display name

£ Services

Add Service
Queue
WHY ELFAHAM plal 13t Code
Regional drug and service catalog — not a generic international charge master. S U
.olc 5 jlewwi Jgao - Sloasg dugol ¢ ini i
ole Jgoy Jg9xo guldg - oo O 9 9ol oo Clinical Visit Name (EN)
Triage
Prescriptions Name (AR)
Billing
Price
Attendance & Shifts
0
Category
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More Modules

are Solutions

Consultation

& Clinic Drugs
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Module Hub Slasgll j540

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi b
Extended module directory for finance, HR, inventory, insurance, and admin tools. i) | e T T T
.oyl Ul Wlgoig (uolilg g jiodlg du il 5ylgodlg ddlol 8LIJ9.D Ulaog Juo C Search patients, invoices, prescriptions...
L EZE Doctor
( Clinic Modules
BUSINESS VALUE Ssliall dagdll All tools in one place — like Easy Clinic & Dafthra
Access all ERP and back-office modules from a searchable hub — like Daftra & Easy Clinic. Dashboard
Easy Clinic g 64165 Jio — cuoull 16 j840 (1o Lalal wisallg ERP ilang 5 adol DAILY OPERATIONS
L ) % Patients
( Appointments 2
WHY ELFAHAM plal 13t
Clean module discovery — sidebar stays focused on daily clinical workflows. = Queue Patients
o9l &1 | ool s e j81 Gl by pid] — alhio Glaog BLiks| SO Patient records & medical history
L
Clinical Visit
Triage
Clinical Visit

Prescriptions
Full visit: triage, SOAP, labs & Rx

Billing

Attendance & Shifts CLINICAL SERVICES

A

More Modules Lab

Lab orders & results

&

are Solutions

Drug Database
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Bilingual Experience (EN / AR) (Sjtlail / ipe) &2l &u LT &y

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi o
Full Ulin English or Arabic with RTL layout, bilingual patient names, and Arabic PDF text shaping. i) | e T T T f- Logo-&doc
PDF (6 ye yad Ju8uilig &l (opo clouwl RTL g0 dwyell g dyjdily dols danlg Q Search patients, invoices, prescriptions...
EZE Doctor
\
( OPERATIONS
BUSINESS VALUE 6slel) doydll
e B ) Clinic Name
Train staff in their preferred language; serve patients in Arabic without workarounds. Dashboard
EZ2E Test (
Al Jolo ggo dwpell (poll doas :dddoll paiol (rabhgall sl B
L ?. Patients Used on Enalic
Tax, currenc Sy 4
( Appointments e Phone
WHY ELFAHAM Pl 13LoJ SLINICAL
First-class Arabic — RTL, Cairo/Tajawal typography, and bidi PDF rendering. i= Queue [B Prescription print +20 MM
. ; ) ) ) ; . Rx layout & pape -
.oLjUl JW PDF juunig Cairo/Tajawal bbginsg RTL — dluol dy e Queue TV & QR Reception and
\ SYSTEM
. - } Address
Clinical Visit N
¢ Integrations
Al drugs. sync Test Addry
Triage )
® App appearance
Prescriptions Colors & theme
Billing B Data & backup Working Hi
Backup, demo data Days and hc
Attendance & Shifts
G
Opens at
More Modules
09:00 AN
Togale workir

are Solutions
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Staff Role Panels Juabgoll jlgai ibogl

( Ownerdoctor — full clinic dashboard and owner analytics cUladl adudaig doldll sl dog) — elladl s
( Staff doctor — encounters, prescriptions, and clinical Al ol cB3g wlikigyg W) — (wabbgall culn
( Receptionist — queue, patients, and billing focus Jilgog Lop0g Joulb — Judiwdl
( Nurse — triage, vitals, and nursing notes uty0i alasog dugs Wlolleg jro — oy ol
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Owner Doctor Panel ULl b dogl

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi o
Clinic owner with full module access, owner dashboard, and practice analytics. i) | e T T T
-y loodl Llaig ellall doglg Wiangl Jols Jgung 2o 6slell cllo Q) Search patients, invoices, prescriptions...
L ED EZE Doctor
-
BUSINESS VALUE baleols dogdll Good day, E2E
I
Run the entire clinic from one account while delegating day-to-day work to staff roles. Monday, June 29, 2026
.geabgall jlgod L“,ogpl Joell yougai &0 0lg wluo o Jolb ool ol 2 Syne Status: Offline
\
(
WHY ELFAHAM Lall 13 .
: 95 Dashboard Quick access
Ownerview includes financial KPIs hidden from nurses and reception. oationt Owner overview — full clinic operations, finance, an:
- . . atients
]Jueiwllg oy podl e drazo ddlo Ulpugo Joudy cllodl ybye
. Appointments
P =
Queue
Patients Appointmi
Queue TV & QR
Clinical Visit
e ]
Triage
e Prescriptions Queue TV
Prescriptions
Billing
oo
oo

Attendance & Shifts

More Modules
Offline

B8 sample clinic data

Solutions

Load demo patients, today's appointments, queue ¢
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Staff Doctor Panel Juabgoll b dogl

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi b
Dedicated clinical workspace for staff doctors — visits, SOAP, prescriptions, and Al assist. i) | e T T T
e8> acluwog wliniigyg SOAPg Wljlj — Juabaoll el duounso & jw doluuo C Search patients, invoices, prescriptions...
Dr. Sara Khalil
\ DK
4 Clinical Visit
BUSINESS VALUE Salpall dosdll Full visit: triage, SOAP, labs & Rx
Doctors see only clinical modules without finance or admin clutter.
Ayl gl dlo (i5go ggo ndd dy ! Wlaogll ggu cub il
L @ Waiting for Doctor 1
( #1
WHY ELFAHAM pLall 15l X .
Dashboard . Lesl
Role-scoped sidebar — fasterrounds and fewer permission mistakes. 5153 pani
) ; . . Patient
{Jol U llo clnslg gpwl G195 — jgdl cuus Ul oy i el
L Manage Queue

Appointments

Queue

Clinical Visit

Prescriptions

My attendance

More Modules

Offline

are Solutions
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Receptionist Panel Judiwyl dogl

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi b
Front desk queue, patient check-in, appointments, and billing shortcuts. [ | St Chnc Managumont ..
Jlgall Uljlaislg auclgollg opoll Jrauwig Judiw i jglo Q Search patients, invoices, prescriptions...
EZ2E Reception
N ER
4 Patient Queue
BUSINESS VALUE Salel daydill Kanban view of today's patient flow
Reception staff move patients through the clinic without accessing clinical notes.
Ayl SUAo ol Jguogll g9y ool g9 oy Jubiwdl gebhgo i= Patient queue
N
(
WHY ELFAHAM plal 13t Dashboard Check In
Queue-first layout tuned for high-volume waiting rooms.
. . AT . . Patients
-dooojo JUAil Sllal jglall le j5p hudns) E2E Patient — 10:00
\

Appointments
QI.IEI..IB 1000 dgaso JJL? ol

Prescriptions
10:30 — allliue dumw |yg
Billing

My attendance 11:00 — (xid dgamo pawl

More Modules Waiting (1) With Nur:

#2
wle panlyl dabld

ks dnglic

Offline

Send to Triage

= Eifaham Software Solutions
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Nurse Panel by poill dog)

( ENGLISH UI & jdaiyl daslgll
WHAT IT DOES aledi o
Triage queue, vitals capture, and nursing documentation before the doctor visit. i) | e T T T
undl 6y Jub yoy jedl GUgig dygundl Uloell Junuudg jpall jgulb Q Search patients, invoices, prescriptions...
EZE Nurse
N EN
( Triage & Vitals
BUSINESS VALUE aleel) dogdll
Nurses prepare encounters so doctors start with complete vitals and triage notes.
Alols 16 SlBoIng g1 Hlolles wuuubll b S 8oy ud el Patients Awaiting Triage
N
( L J_o:; Jaces (edit vitals)
WHY ELFAHAM plal 13t Dashboard
Nursing workflow separate from billing and owner analytics. wle aannlpl dabls
P . L Patients
Adlodl wddadg pdlgall (e Juoin yoyyod Joo juuw
\

Appointments
Queue

Triage

Prescriptions

My attendance

More Modules

Offline

are Solutions
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Key Differentiators juoil bldi jui

( Unified clinic + ERP in one desktop app 2olg (ibo alouw Gulnd (6 ERP + 6slie
( Native bilingual EN/AR with RTL and Arabic PDF k¢ PDFg RTL g0 Lol dell il
( Clinical Al assistant fordocumentation Gl sy elibbuol 183 acluio
( WhatsApp reminders, owner alerts & daily PDF reports duogy PDF yyylaig clllall Ulaiig wludilg Gljusii
( Egypt drug formulary & EGP-native billing AU 641969 Juow dugal Juo
( Multi-workstation — doctor PC + reception clients Juwaiwl cloc + wwb jlas — dx3eio Ulano
( Queue display screen for waiting areas JUATLUI bl jgulb (o se duuli
( Local SQLite database — offline-ready onyour PC djlas le offline 6jolo — dudoo SQLite 6xcld
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Elfaham Software Solutions
Yool olaall Jglo

Contact & Get Started

Request ademo, licensing, and onboarding support for your clinic. Scan the QR code or visit our digital card.

CONTACT & LICENSING - jaus,illy Jolsill

Demo Licensing Migration Clinical Al WhatsApp Hub ( www.elfaham-solutions.com v

Lieo i.\.glg JwolgUl

A0l WisUoy Jj of QR joy auol .eliste) Jueidiill acsg Lousyig lowogi loje wlbl

\J \ J
Elfaham Clinics Management System

Ready to modernize your clinic?
Selisle ¢ysad) roiuwo il Jo

A,
DAate

Scan fordigital card

ool dslndl le Jguoall auuol




