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About This Tutorial

® © @ About This Tutorial - Light theme

= Q Search pages, modules, and actions... cerlek *i. WhatsApp Disconnected ~ |E=5) “

Dashboard

Executive Panel - Real-time business overview

&, Export CSV & Print B Export PDF < Send to owner

TODAY'S SALES ORDERS TODAY @ AVG ORDER WASTE TODAY AVG PREP TIME

~
VALUE .
EGPO... 0 EGPO... 0.0 min
EGPO...
ENTERTAINMENT ACTIVE SESSIONS = UTILIZATION % o AVG SESSION @
REVENUE TODAY 0 © o oo/ s DURATION
. o .
EGP 0.00 0.0 min
Quick Access
g5 =] 2 i
My Workspace POS Kitchen Tables
8 0 b ©
Manage Screens Online Orders Delivery Shifts
] =] 28 ]

Elfaham Café & Restaurant System — Complete User Tutorial - About This
Tutorial

OVERVIEW

(EE Dashboard

® My Workspace

OPERATIONS

T ros

Q Kitchen

B Tables

3 Manage Screens
[0 online Orders
Cb Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor
£ Reservations

Adminis...
Owner

OE 6

INTRODUCTION

JJAI 14D o

This guide walks through every module of Elfaham Café &
Restaurant System — with screenshots, step-by-step usage, tips,
and cautions. Use it for staff onboarding, owner reference, and
migration from cloud POS or spreadsheets.

sdlaodl 8,15V plall plas (50 8a>g JS pue JuJal 1is Jossy
Oluiss pulaig plaziwl wlghsy asley wlas) go — pcllholly
ol sulsew POS (o Jus,dlg lodl 8> 509 cuabrgoll wuai) aoaziwl

KEY POINTS

e 24 modules in the same
order as the sidebar

e Light-theme screenshots
with bilingual EN/AR
explanations

e Tips (green) and
notes/cautions (amber) on
module pages

e Companion to the marketing
deck — same branding,
fonts, and QR footer

Jola>

auwlwi bl

by yidl Gy G 8a>9 24 @
il

Cri &o gulall gogll wlhaal o
EN/AR _ssLs

[ola>Mos (rasl) ailas
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— swoyaaidl po,ell (89,0 @
Jwiig bglaxlly aygpll Gusi
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Installation, License & First

Login

= Q Search pages, modules, and actions..

Settings

System configuration & maintenance

@ Language

ounts have a fixed language (Arabic). All other roles can switch here.

@ Online Menu

Theme, fonts, fees, and live preview are configured on the dedicated Online

Menu page

‘Configure Online Menu

£ License

Clears the stored license on this computer. You will need to activate again
before staff can sign in.

Elfaham Café & Restaurant System — Complete User Tutorial - Installation, License &

First Login

Installation, License & First Login - Light theme

cerled %® WhatsApp Disconnected v = “

- Appearance
Brand preset

Elfaham Solutions Classic

% Light Theme & Dark Theme

O Touch Mode
[0 On-screen keyboard

a touch keyboard at the bottom of the screen for text fields

B Database

Schema Version Integrity

41 migrations oK
Reseed Database

& Shop name & logo
Default names and logo on receipts, reports, and the online menu

Shop name (English) Shop name (Arabic)

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
® My Workspace

OPERATIONS

VY ros

Q Kitchen

B Tables

3 Manage Screens
[0 oOnline Orders
Ch Delivery

@ shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
A Live monitor

[3 Reservations
o8¢

Adminis...
Owner

S ELFAHAM SOLUTIONS

[

&

J9=> Juxai Jgly yous il umiil]

INTRODUCTION

Install the Windows desktop app, activate your license key, and
sign in with the admin account (default admin/admin123 in

demo).

sl Ol Jgsall JZows pans il glise J=9 oy (Baki il
(o 2l 9 admin/adminl123 _sol8l)

KEY POINTS

¢ Download from elfaham-
solutions.com — activate
license in Settings — License

e Default data lives locally in
SQLite on your PC—no
cloud required for daily sales

e Create staff users under
Users & Roles with café roles
(admin, cashier, chef, etc.)

e Set branch branding, receipt
layout, tax (ETA VAT), and
currency (EGP) before go-
live

awlwi bl

elfaham- ;0 Jo> ©
J=9 — solutions.com
s olslaeYl oo pawsyill
vl

V — SQLite s Lo LI o
Olewoll ayglhs dlew
duoga]l
Jlosl wl>Walls ¢aoiziuol|
ol

JlaVlg g8l a9 lsol @
(auix) alaslly (ETA) ay,ally
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Dashboard & Module Navigation wla>gll G Jsuidlg pS=ill a>9)

o Dashboard & Module Navigation - Light theme INTRODUCTION Aolio
I ) [ whatsrp momeet < | (@] @ s The dashboard shows sales KPIs, order volume, and quick access
m fé & Restaurant
e to every module. Each module in this tutorial opens from the
Dashboard . . . .
sidebar using data-testid nav links.
98 Dashboard &

&, Export CSV & Print

B Export PDF < Send to owner

® My Workspace

JSU Taspw Vgogs wldbll px>g wlamell wlyisgo oSl gl (o2

TODAY'S SALES ORDERS TODAY () AVG ORDER - WASTE TODAY AVG PREP TIME oreRaTIoNs .g_S\.AJLZ” .bJ)_u.L“ (o CLA.Qj LJ.AJJJ' |.ch g$\9 O.L>‘9 JS .O_\.>'9
VALUE . W Pos - -
EGPO... 0 EGPO... 0.0 min
EGP O... & Kitchen
# KEY POINTS Ao Ll bl
ENTERTAINMENT e ACTIVE SESSIONS UTILIZATION % AVG SESSION D Manage Screens .
REVENUE TODAY DURATION .
EGP 0.00 0 0.0% 0.0 min [0 Online Orders ° GrOUpS. Overview, ole O)b.) ul.Cg.QZQJl °
G oevery Operations, Menu, Inventory, . ., 930 (Eaild (o
Quick Access @® snifts Finance, Pe0p|el System pUbJ ‘sl)éi
o8 p Q i3] ENTERTAINMENT & INTERNET ° 1 H 1 oo i ) )
MyWo:space POS Kitchen Tables C::E Use searCh Wlthln IISts p)lg.ﬁ.” g5\9 u_ax.\.” le L4
2 Floor plan (products, customers, staff) £yl B0
A Live monitor . =
o D @ 0 B for fast service Ll o Yglally KDSg POS @
Manage Screens Online Orders Delivery Shifts s ° POS, KDS, and Tables are . IS qJJLQJl ) LDSJI
-V’l‘lzerS.., c.,j @ & 5 . . L*—’_ A '_- n:' . . ""
B front-line modules; Finance |
28 28 98 88 & e >

Elfaham Café & Restaurant System — Complete User Tutorial - Dashboard & Module

Navigation

and Accounting are admin
Module pages remember
filters where applicable

Ml e wlisgll wlxan
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Language, Theme & Branch
Context

€,3)l Blowg rpbiollg @l

® © @ Language, Theme & Branch Context - Light theme

INTRODUCTION Ao Aso

= Q Search pages, modules, and actions.. cerlex

= Toggle English/Arabic Ul and light/dark theme from Settings.

e Theme is stored in elfaham-theme-v3 localStorage.

s el .olslacyl po oSIl/zslal goglls EN/AR gl Jiu

»® WhatsApp Disconnected v ® o

Settings

System configuration & maintenance

OVERVIEW

08 Dashboard

@ Language 0- Appearance ® My Workspace .elfaham-theme-v3 \_5\9
Brand preset OPERATIONS
ounts have a fixed language (Arabic). All other roles can switch here . R
© ouk Theme @ Kichen KEY POINTS Ao Ll bl
B Tables

e Arabic mode uses RTL layout
and Tajawal-friendly
typography

e Menu items and receipts can

T migaians. o show bilingual names

O Touch Mode
-~ CJ Manage Screens

RTL paseiw syl ogll @
dwlio bglasg

oSou wYlaVly aoslsll Blol o
agll asls veSs ul

9 el 2up oSIAl gogll

(J On-screen keyboard

a touch keyboard at the bottom of the screen for text fields O Online Orders

Gb Delivery
@ Online Menu B Database @® shifts

Theme, fonts, fees, and live preview are configured on the dedicated Online
Menu page.

‘Configure Online Menu

Reseed Database

88 Floor plan

A Live monitor

Dark theme reduces eye
strain for evening cashier

Auiliwo Wlbis)g
Olg)l pazuwnu preset elfaham

P s [3 Reservations <]
License Shop name & logo e d H H

_ and kitchen shifts . — .
Clears the stored license on this computer. You will need to activate again Default names and logo on receipts, reports, and the online menu ':m'"""s'“ MHES B MJJI/QAA.AJI d\.e.Q.QJI
before staff can sign in. owner T oo

e Brand preset elfaham uses
café brown/gold colors

Shop name (English) Shop name (Arabic)

S ELFAHAM SOLUTIONS

Elfaham Café & Restaurant System — Complete User Tutorial - Language, Theme &

&> . Olizo ) plxall Jgl> 2026 © * Jolidl pazxiwwoll Juds — pclholly csdlandl 6,15V olxall ollas
Branch Context
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Roles, Permissions & Staff Panels

[ Roles, Permissions & Staff Panels - Light theme

az)lé ALl

Fogatn cilills
T2 .pz0a,sE - 1001

ol sl

Buball 350 Aokl [ Juasll Jlad bl

b Staff Panels

v dulall/ 38,50 75

lelrilly lasglly lall § ol Q

v gl sl

e o,

Cold Drinks Hot Coffee @
»

N Ofall § Jolis

dolo b

Golus @

el

2ull db \_:_.]
onglhll G
adlall bl ]
clsgll ©

cfl Alog asl

Alall b 98
ayaliall adlall A
e )
Olulzl) QR jos; G2
clalylg el

cllaslly ogabgall

ellacll (8]

o ool Ul>glg Wl>-Mallg ,lgs VI

INTRODUCTION Ao Aso

Each staff role lands on a tailored home screen after login —
cashier on POS, waiter on tables, chef on KDS, baker on bakery,
driver on delivery, accountant on finance, and admin on the full
dashboard.

POS _sle ,owlS)l — JgsaJl asy ds )l aili ol Joas s95 JS
Ll ol (sle 5Ll (KDS (sde il «eVglall (sle JsUll

oSzl @>g) (sle ol adlodl (sde cowlall «Juosil e
.ado I
KEY POINTS Ll bl

e Demo logins:
cashier/cashier123,
waiter/waiter123,
chef/chef123,

- PVCH RG] P BWESI)
cashier/cashier123.
waiter/waiter123.

chef/chef123.
baker/baker123, baker/baker123,
driver/driver123, driver/driver123.

accountant/accountant123,
admin/admin123

e Cashier panel: POS, tables,
online orders, shifts — no
accounting or settings

e Kitchen panel: KDS tickets
only — no price edits or void
permissions

e Manager panel: dashboard,
users, finance, WhatsApp,

accountant/accountant123.
admin/admin123

Vgl POS 1 ,lSJl a>g)
Vg — whis,e9 wldlg
olslac] of duwleo

1hd KDS ,S155 1duboll a>g)
ele)] of lemwl Juaes we —

0S5 ) 1ol dxg) @
wluwileg adlog (uorziuog
license, and all modules wli>oll grog Uw’f

e Assign roles under Users & wwl oo looVl Gas e

La ol
Roles before staff go live e

eoyl) plaall Jgl> 2026 © * Jolidl paziwwoll Jus — pclaolly csalioll 8,15V plsall ol
abbga=o Gga=ll
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UL Susuanig



Backup, Restore & Data Safety Ll Ubolg 65kiwVlg Wb li>VI guwill

Backup, Restore & Data Safety - Light theme INTRODUCTION Ao lio
Schedule regular backups to external disk. System Health shows

database integrity, WAL status, and backup history.
aoMw Lo,9 plhdl dxs o) ls Lo,d (sle ablus! Tws Jga>

Executive Panel

%® WhatsApp Disconnected v | | @ | [}

Q Search pages, modules, and actions.. cerlex

fé & Restaurant

OVERVIEW

System Health

O Emergency mode

88 Dashboard

Zc{vemavergou gaz;basemg ® My Workspace .Cu' ‘,uJ' I \ LXA J9 UIJLL&.” O.\Lls
T ros

Failed transactions (24h) Pending biometric punches . .

0 0 Q Kitchen KEY POINTS A lwl blay
B Tables .

atry queus {pending ] dea e Settings — backup schedule T .

i e O Moo S ) 9 | P Soadl @gas — wislacyl
3 s and manual export ol pradly

e @ e * Take backup before version  f | syl &85 1.8 a3

' © snits upgrade or month-end S ol JasVI

EI:EERTMNMENT & INTERNET closi ng

sle> 2l oy Guui bas>l o
eyl Jamai d5lc] p3ly 23 @

PN BWETRES

83 Floor plan o]

e Keep daily backups off the
café PC

e License re-activation may be
needed after hardware
change

Ar  Live monitor
3 Reservations

Adminis...
Owner b

Elfaham Café & Restaurant System — Complete User Tutorial - Backup, Restore &
Data Safety

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol
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WhatsApp & Digital Menu Quick o9 ,J| anilally wluwilgl giyuw dlac]
Setup

WhatsApp & Digital Menu Quick Setup - Light theme INTRODUCTION Ao l80

LY — )| [ Whatatgm ecomens + | (@ | &2 — Link WhatsApp Web for owner alerts and customer campaigns;

ELFAHAM SOLUTIO
Elfaham Café & Restaurant

e publish QR menu via Menu Server on your LAN.

et i e |
Connect via WhatsApp Web, import contacts, and send bulk messages with attachments N )‘s QR . :lé I f;, ll o' 9 él_JLQ_” o " I ws o IS bJ)I
X Disconnected @ My Workspace .LAN k.S\J‘C CLDjl.Q” p>L>‘
D recivients  Message  Review & send ‘T pos )
Q Kichen KEY POINTS G Ll bl
B Tables .
I e WhatsApp: connect session huol — audsdl byl iolusly
Click connect, then scan the QR code with WhatsApp on your phone [J Online Orders - conflgure Own?r alerts > )-Q-‘-J X | u-999 hSULQJI UL%W A
@ Delvery and daily report time adlawVl Jow raaill osls
@® shifts N . .
@ snif e Menu Server: start local host aglaJl QR | 5 &, I
— scan table QR tokens for ;
: Q — POS J S ;o\l lllall e
38 Floor plan M
o e uest orderin )
A Live monitor 9 ) 9 . w>9) aadni ool wey
e Online orders flow into POS iasld o .o
2 Reservations . bI t wl2 ) Aou \_5\—0-&!0-0 () [ ]
— no separate tablet a
s oo >eP PP oYl glhsil aie Gglhss,
= subscription

e Avoid cloud-only menu
hosts that fail when internet
drops

Elfaham Café & Restaurant System — Complete User Tutorial - WhatsApp & Digital &> Wlhixo ) plxall Jgl> 2026 © * Joladl paxicuoll Juds — pclaolly sadlaodl 8,15V plxall ol
Menu Quick Setup abge=o Jgi=l



Ro1 Cashier Panel

Login as cashier — home screen

ROLE PANEL - )3 d>g)

® © @® Cashier Panel - Light theme

] @ L
ll il
oliz0
az e al i \tertainmen t  Dessert
<
albll cillsoila
Zogatin ol .2 ¥,
P EVALEE - 100
T2 .2z 8, - 1001
&=l aclall
hallasackh [0 Juasll Jlad dcbb

clelzdlg laglly olxall § coul Q

07 0,20 Lo
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Elfaham Café & Restaurant System — Complete User Tutorial - Cashier Panel —

Role panel

ol 5,

goluo @

dessal

[ =]
gl @3
il ollb (]
bl ©

il @lloo 4,84l

allall bl 88
Byaliall dsdlyall A
Oljgeerll (£
oLl QRjos; F2
lslylg el |

caalls wgabgall

alasll (8]

6o o o - Cashier

il Jalal) plosill €5

Sl asgl

Ui )| auwlidl — cashier o Jg=AJl

WHAT THIS ROLE SEES 29I 1D ol b
POS checkout, shifts, and receipts

VlaVly wbsjelly gedl alnss

AVAILABLE MODULES a>lodl wlax>gll

POS - Tables - Online orders - Shifts - My workspace
wsiluwo * wbsyell Mgl wldb * wVglhll * gl @lnss

cashier S Jg=>JJI
1. Uiy Guunill aisl cashier
gcashier123 (o y=i).
-yl aalid) Jgogll oo 28T
Shsgll yoysy by pidl —

Sign in as cashier

1. Open the app and enter
username cashier and password
cashier123 (demo). 2

2. Confirm you land on the role

home screen — sidebar shows bss d>goeuell.

only permitted modules. 3. duuiyll sasgdl yghai ol waz
3. POS should be highlighted or by il o gl

first in the nav. 4. 455)9)l yozxla) islue zisl
4. Open My Workspace for UlylaisVlg.

personal shift summary and 5
shortcuts.

5. Switch EN/AR from Settings if 6
the role has settings access, or
ask admin.

- J% EN/AR ol bslacdl e
el bl gl &azs.

21 5lez plaziiwl B z gyl J3w.

6. Sign out before the next staff
member uses the same PC.

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla



Ro2 Waiter Panel

Login as waiter - home screen

ROLE PANEL - )3 d>g)

o Waiter Panel - Light theme

= Q Search pages, modules, and actions. certee @ &

Table Management

Floor Reservations Waitlist
Floor plan, reservations & waitlist
T2 T3 T4
Mo & (=]
T6 7 T8 T9 TI0
[ [E] S B o [E]

Table management
Add tables here to show them on the floor plan and use them with reservations and the waitlist.

. AVALABLE T2 oCcuPIED T3 RESERVED Ta CLEANING

2, Capacity: 6 &, Capacity: 4 & Capacity: 4 & Capac 6

—— —— —— ——

Elfaham Café & Restaurant System — Complete User Tutorial - Waiter Panel —
Role panel

Watter Panel

Elfaham Café & Restaurant
System

OVERVIEW

® My Workspace

OPERATIONS

© pos
[@ Tables
[0 online Orders

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan

Live monitor

3 Reservations
&7 Session QR codes
lh Reports & revenue

PEOPLE & CRM

(& crm

JoWl as>g)

Qi M| au Ll — waiter o Jg>AJl

WHAT THIS ROLE SEES

59N 14D ol b

Floor plan, table sessions, and guest seating

owsl=ly SVsl)l lad>g dlall bhhkaso

AVAILABLE MODULES

Lol Ola>gll

Tables - POS - Online orders - My workspace

osibure * Wl wlidb * gal alass * Vgl

Sign in as waiter
1. Open the app and enter

username waiter and password
waiter123 (demo).

. Confirm you land on the role

home screen — sidebar shows
only permitted modules.

. Tables should be highlighted or

first in the nav.

. Open My Workspace for

personal shift summary and
shortcuts.

. Switch EN/AR from Settings if

the role has settings access, or
ask admin.

. Sign out before the next staff

member uses the same PC.

waiter S Jg=aJI

1. Jsslg Gl aisl waiter

gwaiter123 (=)

)l dlial) Jguooll go ST

Slasgll yoymy by il —
s d>gouall.

iyl Basgll pehhi ol ws

oy il b 531,

L 410y9)l pole) islue sl

UlylaisVlg.

- J% EN/AR ol bslacdl e

el bl gl @iz

6. 151 jla> plaziwl b zgyzdl Juw.

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla



Ro 3 Kitchen Panel

Login as chef - home screen

ROLE PANEL - )3 d>g)

o Kitchen Panel - Light theme

= Q Search pages, modules, and actions. certee @ &

Kitchen Display

Real-time order queue

1001 Dinein [@ Receipt | (D 4:09 1001  Takeaway Receipt | (D 4:09

Table: T2
3x Test Item 14

3x Test ltem 14

Elfaham Café & Restaurant System — Complete User Tutorial - Kitchen Panel —

Role panel

Kitchen Pane!

Elfaham Café & Restaurant
System

© 1 preparing OVERVIEW
® My Workspace

OPERATIONS

(Q Kitchen
[J Manage Screens

INVENTORY & PRODUCTION

@® Inventory

€ Bakery Production

WHAT THIS ROLE SEES

Suboll a>g)

i )| @il — chef o JosaJl

59N 14D ol b

Kitchen display tickets and prep stations
ozl wlaxog gulaoll acolo S

AVAILABLE MODULES

KDS - My workspace

Sign in as chef

1. Open the app and enter
username chef and password
chef123 (demo).

2. Confirm you land on the role
home screen — sidebar shows
only permitted modules.

3. KDS should be highlighted or
first in the nav.

4. Open My Workspace for
personal shift summary and
shortcuts.

5. Switch EN/AR from Settings if
the role has settings access, or
ask admin.

6. Sign out before the next staff
member uses the same PC.

Lol Ola>gll

i>luwo * guboll @l

chef s Jg>JI
1. Js>lg Gaaill zisl chef
gchef123 (G y=i).
2. duuyl &ilil) Jgogll o S
Slasgll Goysy by il —
his d>gouall.
3. duuiyll sasgdl yghai ol waz
by il (56 592

4. &5)8)l yozde) islue zisl

UlylaisVlg.
5. J3 EN/AR ] alslaedl oo
el wdbl gl Gass.

6. 151 jla> plaziwl b zgyzdl Juw.

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla



Ro 4 Bakery Panel

Login as baker — home screen

ROLE PANEL - )3 d>g)

o Bakery Panel - Light theme

= Q Search pages, modules, and actions.

Bakery Production

Production orders & daily plans

Production Orders — 2026-06-29

No production orders for today

Elfaham Café & Restaurant System — Complete User Tutorial - Bakery Panel —

Role panel

Bakery Panel

Elfaham Café & Restaurant
System

Generate Daily Plan + New Production Order OVERVIEW

® My Workspace

Production Plans OPERATIONS

No plans yet Q& Kitchen

[J Manage Screens

Production KPIs
INVENTORY & PRODUCTION

Orders Today 0
@® Inventory
Completed 0

(Q, Bakery Production

jaseoll asgl

i )| @uilind] — baker o JgsJl

WHAT THIS ROLE SEES

59N 14D ol b

Production batches, yield, and bakery workflow

AVAILABLE MODULES

Bakery - Inventory - My workspace

Sign in as baker

1. Open the app and enter
username baker and password
baker123 (demo).

2. Confirm you land on the role
home screen — sidebar shows
only permitted modules.

3. Bakery should be highlighted or
first in the nav.

4. Open My Workspace for
personal shift summary and
shortcuts.

5. Switch EN/AR from Settings if
the role has settings access, or
ask admin.

6. Sign out before the next staff
member uses the same PC.

suseoll g wlelly 2LVl oleds

Lol Ola>gll

wsui>buwo * Ugiodl * ol

baker S Jg=aJl

1. Js>lg Guunill aisl baker
gbaker123 (g y=i).

2. duuyl &ilil) Jgogll o S

Slasgll yoymy by il —
s d>gouall.

3. dudy)l Basgll yelai ol wiz

oy il b 531,

4. &5)8)l yozde) islue zisl

UlylaisVlg.

5. J% EN/AR ol Sbslacdl e

el bl gl @iz

6. 151 jla> plaziwl b zgyzdl Juw.

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla



Ro 5 Driver Panel

Login as driver - home screen

ROLE PANEL - g3 d>g)

Driver Panel - Light theme

errrrr—) £

Delivery Dispatch

0 active

Driver roster

O Demo Driver Off duty

Unassigned (0) Assigned (0) out (0) Delivered (0)

No delivery orders right now

Elfaham Café & Restaurant System — Complete User Tutorial - Driver Panel —

Role panel

Ol a>g)

i )| @i Ll — driver o JgsJl

WHAT THIS ROLE SEES

59N 14D ol b

— Delivery dispatch and completion tracking

ELFAHAM SOLUTIO
Elfaham Café & Restaurant
System

OVERVIEW

opeaTions AVAILABLE MODULES

Delivery - My workspace

Sign in as driver

1. Open the app and enter
username driver and password
driver123 (demo).

2. Confirm you land on the role
home screen — sidebar shows
only permitted modules.

Al > [=] < [ o] 3. Delivery should be highlighted
€5 rraan souumions or first in the nav.

4. Open My Workspace for
personal shift summary and
shortcuts.

5. Switch EN/AR from Settings if
the role has settings access, or
ask admin.

6. Sign out before the next staff
member uses the same PC.

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla
e

podoidl a2)liog Jrogill 1595

Lol Ola>gll

o>l * Jaogill

driver S Jg=aJl

1. Jsslg Gl aisl driver

gdriver123 (gu y=).

)l dlial) Jguooll go ST

Slasgll yoymy by il —
s d>gouall.

iyl Basgll pehhi ol ws

oy il b 531,

L 410y9)l pole) islue sl

UlylaisVlg.

- J% EN/AR ol bslacdl e

el bl gl @iz

6. 151 jla> plaziwl b zgyzdl Juw.



Ro6 Finance Panel

Login as accountant — home screen

ROLE PANEL - )3 d>g)

o Finance Panel - Light theme
= Q Search pages, modules, and actions.

Accounting

General ledger, trial balance & reports

=] e}

Trial Balance P&L Balance Sheet

Journal Entries

Finance Panel

Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard

aJloll a>gl

G )| L lidl — accountant o Jgs>-oJI

WHAT THIS ROLE SEES

59N 14D ol b

Accounting, finance, and reconciliation

ailaolly alolly dwloll

& ExportCSV | @ Print [ ExportPDF @ My Workepace AVAILABLE MODULES a>LoJl wla>gll
CODE ACCOUNT TYPE DEBIT CREDIT BALANCE ";/[NTDRY&PRDDUCT‘ON ACCOU nting ° Finance * CRM N My Workspace
Inventor:
1000 Cash Asset EGP 0.00 EGP 0.00 EGP 0.00 ’ . .
wsui>luwo * Mol * adlodl * awlxoll

1100 Bank Asset EGP 0.00 EGP 0.00 EGP 0.00 ( pccounting B
1118 Mobile Wallets Asset EGP 0.00 EGP 0.00 EGP 0.00 B Finance !
— oo £cr 000 cor 000 - . Sign in as accountant accountant s Jg>JJI
2008 Accounts Payable Liability EGP 0.00 EGP 0.00 EGP 0.00 @ staffHR 1. OPen the app and enter 1. d;_\is 9 b” a_m| accountant
2100 VAT Payable Liability EGP 0.00 EGP 0.00 EGP 0.00 username accountant and 9accountant123 (U\U)RJ)
3000 Owner Equity Equity EGP 0.00 EGP 0.00 EGP 0.00 . . woal s 5.

password accountant123 2. dui ]l dslil) Jguogll o S
4888 Sales Revenue Revenue EGP 0.00 EGP 0.00 EGP 0.00 .

(demo). Slasgll yoysy by jadl —
4858 Entertainment Revenue Revenue EGP 0.00 EGP 0.00 EGP 0.00 . -

2. Confirm you land on the role bss d>goeuell.

4188 Delivery Revenue Revenue EGP 0.00 EGP 0.00 EGP 0.00 . e

home screen — sidebar shows FIRIES b ol cazy
5660 Cost of Goods Seld Expense EGP 0.00 EGP 0.00 EGP 0.00 | 'tt d d | 3 - JJl ODSJI Ul T

emo A... & | [ on ermitted modules. 3

5160 Waste Expense Expense EGP 0.00 EGP 0.00 EGP 0.00 ‘.i":'z“":‘ o/ @ y p mﬂdl L",\g JBJsU.
5260 pavroll Expense Exoense EGP 0.00 EGP 0.00 EGP 0.00 i 3. Accountlng ShOU|d be 4. 4-'-3).9“ uD.2lAJ wl‘u‘l‘o a.LOI

highlighted or first in the nav.

4. Open My Workspace for
personal shift summary and
shortcuts.

5. Switch EN/AR from Settings if
the role has settings access, or
ask admin.

6. Sign out before the next staff
member uses the same PC.

UlylaisVlg.

5. J% EN/AR ol Sbslacdl e

el bl gl @iz

6. 151 jla> plaziwl b zgyzdl Juw.

Elfaham Café & Restaurant System — Complete User Tutorial - Finance Panel —
Role panel

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla
e



RO7 Manager / Admin Panel 851531 / sua0ll &s)

Login as admin — home screen L M1 A lildl — admin o Jg=>-aJl

ROLE PANEL - )3 d>g)

o @® Manager / Admin Panel - Light theme

WHAT THIS ROLE SEES oMl 1D ol b

— Full dashboard and all modules

= Q Search pages, modules, and actions. Certex »® WhatsApp Disconnected =) e

Elfaham Café & Restaurant
System

Dashboard , Wla>gll guo>9 alolS pS=i a>gl

OVERVIEW

Executive Panel - Real-time business overview

(EE Dashboard
&, Export CSV & Print B Export PDF < Send to owner
@ My Workspace

: Dashboard - All modules - Users - Settings - WhatsApp

AVAILABLE MODULES a>lodl wlax>gll

TODAY'S SALES $ ORDERS TODAY @ AVG ORDER e WASTE TODAY AVG PREP TIME @

EGPO... 0 EGPO... 0.0 min o )

EGPO... g Kitchen wlusly * whslae)l * Guoassowodl * Olasgll guos> * pS=ill a>g)
fB Tables
(
EE\IEELAEI:AOADE:J ACTIVE SESSIONS uT\uzr—:low".z ;\\(JGR;E‘E?\JON [ Manage Screens Sign in as admin admin S \JP-‘JI
EGP 0.00 0 0-0% 0.0 min 0 onin ores ‘
’ ) R 1. Open the app and enter 1. 33l Gl zisl admin
Quick Access © snins username admin and password gadmini123 (G y=d).

k=i 1%

o
a8
My Workspace POS Kitchen
o
8 0 [N
Manage Screens Online Orders Delivery
o =] o
g3 28 2

Elfaham Café & Restaurant System — Complete User Tutorial - Manager / Admin Panel

6 — Role panel

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
A Live monitor
£ Reservations

Adminis...
o O
Owner

admin123 (demo).

2. Confirm you land on the role
home screen — sidebar shows
only permitted modules.

3. Dashboard should be
highlighted or first in the nav.

4. Open My Workspace for
personal shift summary and
shortcuts.

5. Switch EN/AR from Settings if
the role has settings access, or
ask admin.

6. Sign out before the next staff
member uses the same PC.

2. duuyl &ilil) Jgogll o S

Slasgll yoymy by il —
s d>gouall.

3. dudy)l Basgll yelai ol wiz

oy il b 531,

4. &5)8)l yozde) islue zisl

UlylaisVlg.

5. J% EN/AR ol Sbslacdl e

el bl gl @iz

6. 151 jla> plaziwl b zgyzdl Juw.

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol

Abbga=o Ygi=ll



01 Dashboard

Sidebar — Dashboard

MODULE OVERVIEW

® © ® Dashboard - Light theme

= Q Search pages, modules, and actions... otk »® WhatsApp Disconnected [E)

Dashboard

Executive Panel - Real-time business overview

&, Export CSV & Print B Export PDF < Send to owner

Executive Panel

Elfaham Café & Restaurant

System

OVERVIEW

(35 Dashboard

@ My Workspace

OPERATIONS

TODAY'S SALES $ 'ORDERS TODAY E AVG ORDER WASTE TODAY AVG PREP TIME ®
VALUE . T ros
EGPO... 0 EGPO... 0.0 min
EGPO... & Kitchen
fB Tables
ENTERTAINMENT = ACTIVE SESSIONS = UTILIZATION % o AVG SESSION ) ) Manage Screens
REVENUE TODAY 0 < 0 oo/ 2 DURATION
. o
H Online Orders
EGP 0.00 0.0 min o
Cb Delivery
Quick Access @® shifts
o2 ] ENTERTAINMENT & INTERNET
% = o ]
My Workspace POS Kitchen Tables
83 Floor plan
Ar Live monitor
oo
=0 0 & © £ Reservations
Manage Screens Online Orders Delivery Shifts,
Adminis...
& o8& b
Swner
oo os oe oe S ELFAHAM SOLUTIONS
e0 =0 a0 =] v

Elfaham Café & Restaurant System — Complete User Tutorial - Dashboard —

Overview

WHAT IT DOES

BUSINESS VALUE

KEY FEATURES

VS CLOUD POS

pS=ull ax>g)
pSeall a>9) — cswill oy i

sa>9)l e vle &k

e b

Real-time sales KPIs and order volume; Module hub for every
role; Today vs week trends for café performance.

HoMl s> wlasgll JSJ & ypw Jaog fauda=) wldbg wlewoe wliigo
£owVb ool cls] &, léo

a0l dol

Real-time sales KPIs and order volume — integrated with the
unified café ERP on your PC.

A>g0dl (spsodl plb g0 JolSio — auda=) wldlby wisue wligo
ilg= sle

EVRRN | FOT WS |

Live sales KPIs, order volume, module hub, today vs week trends,
and quick navigation for every role.

ol &)lio (wla>g 53S0 cwldbll px> (A Olruo wliiso
093> JSJ &y Jlassly g 9wV

vlw POS &)lio

Cloud POS dashboards rarely combine floor, kitchen, and finance
KPIs in one MENA-ready bilingual view.

adlolly gulanlly Alall ol yibgo gazi bo 15U dwlwll Saas wlsg)
Ashioll jals aelll LS Lo,e s

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla



01 Dashboard

Sidebar — Dashboard

FEATURE TUTORIAL

o Dashboard - Light theme

= Q Search pages, modules, and actions. certee

Dashboard

Executive Panel - Real-time business overview

&, Export CSV & Print B Export PDF < Send to owner

5® WhatsApp Disconnected

@ I " Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW
(35 Dashboard [

@ My Workspace

OPERATIONS
AVG PREP TIME @

0.0 min

VY ros
Q Kitchen

Tables

TODAY'S SALES $ ORDERS TODAY @ AVG ORDER WASTE TODAY
VALUE
EGPO... 0 EGPO...
EGPO...
ENTERTAINMENT ACTIVE SESSIONS = UTILIZATION %
REVENUE TODAY °
0 0.0%
EGP 0.00
Quick Access
g5 =i 2
My Workspace POS Kitchen
a8 0 (AN
Manage Screens Online Orders Delivery
8 =1 88

Elfaham Café & Restaurant System — Complete User Tutorial - Dashboard —

Features

AVG SESSION ® Manage Screens
DURATION

€8
[}
[ online Orders
=)
]

Delivery
Shifts
ﬁ ENTERTAINMENT & INTERNET
CAFE
Tables
88 Floor plan
A Live monitor
@ £ Reservations
Shifts
Adminis...
o fu BN R O
oe €S ELFAHAM SOLUTIONS
=]

Daily workflow — Dashboard

1. Open Sidebar — Dashboard
from the sidebar.

2. Real-time sales KPIs and order
volume
3. Module hub for every role

4. Today vs week trends for café
performance

5. Switch EN/AR from Settings if
training bilingual staff.

6. Contact admin for permission

changes if actions are disabled.

Avoid competitor
workarounds
1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.
2. Avoid spreadsheet side-

tracking; use built-in reports
instead.

3. Cloud POS dashboards rarely
combine floor, kitchen, and
finance KPIs in one MENA-
ready bilingual view.

x| a>g)
pSeall a>9) — cswill oy i

Oljaodl 2w

asg) — wgll Josl juw
i) = (puilall by il ol
izl by il (o Sl

2. 4bax) Shlbg Slepe Dlpse
3w Slasgll JSJ g jw Jgog

391

4. ¢ gl podl el @)las

- J% EN/AR g jaid Olslacdl oo
b gall.

68 13 el g Juolgi
dBso Olelyl.

w9 loll Jol> wixi

- paziui ¥ POS — Jadio ol
w6 bl sQLite Llxe.
dzmosall L8,

. Ulsg) SaaS gazi Lo 1)l dylsull
ddladlg Zubbally dladl Olfbge
jale dalll (WS goye oo

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla



02 My Workspace

Sidebar — My Workspace

MODULE OVERVIEW

® © ® My Workspace - Light theme

= Q Search pages, modules, and actions... otk »® WhatsApp Disconnected

My Workspace

Executive Panel - Administrator

@ Overview 2 Pprofile @ My attendance & Payroll

Register attendance
Record check-in and check-out from the app.

Suggested next action: Cheek-in

=) B
Check-in
Quick access
=] e B
POS Kitchen Tables
Online Orders Delivery Shifts
o o
A 28 93
Live monitor Reservations Session QR codes

6 Elfaham Café & Restaurant System — Complete User Tutorial -

Overview

> lbws — il by il

6a>9J)l e awle 6,k
WHAT IT DOES s Lo
ol - Personal shift summary and attendance; Quick links to your
Elfaham Café & Restaurant . o . .
= assigned panel; Notifications and pending tasks.
o lpaii tllac asgl) wlylais! (sazidl jgazly @5,0) asdo
(@ MyWorkspace | f Aaleoll plpollg
Y ros
@ Kichen BUSINESS VALUE wpiol) Aonall
B Tables

Personal shift summary and attendance — integrated with the
unified café ERP on your PC.

[J Manage Screens

[ online Orders

o8 Ch Delivery _L>9_°J| LS\,B_Q_Q_” prJ &o LJ_olS_;;_o - ._s\..a_xu.l.” )9..0.%”9 CU))Q.” UO.ZLD
Manage Screens @© snits

ilg= sle

ENTERTAINMENT & INTERNET
CAFE

o
88
Floor plan

88 Flcor plan

Ar Live monitor KEY FEATURES i M| Ol juoll

£ Reservations

o ; Personal shift summary, attendance snapshot, assigned panel
Reports & revenue Adminis... N X
’ SARA A shortcuts, and pending task alerts.

aileoll olpoll

S ELFAHAM SOLUTIONS

VS CLOUD POS v ww POS @) o

Staff portals in cloud POS are often separate mobile apps with
limited Arabic self-service.

duys @lasio Jlg> wlinks W csulsead] POS (sd ¢pualbsgoll @bl

0393 =0

My Workspace —  gaxl gaos .lbopll plxall Jgl> 2026 © * Jobidl pasinall Jubs — pclaolly csalioll 8,15 plxall ol
LA



02 My Workspace

Sidebar — My Workspace

FEATURE TUTORIAL

o My Workspace - Light theme

= Q Search pages, modules, and actions.

My Workspace

Executive Panel - Administrator

@ Overview 2 Pprofile @ My attendance & Payroll

Register
Record c

2]
Check-in
Quick access
\=] (o}
POS Kitchen
Online Orders Delivery
o
A 28
Live monitor Reservations

Elfaham Café & Restaurant System — Complete User Tutorial

Features

85

Manage Screens

o
88
Floor plan

o
28

Reports & revenue

- My Workspace —

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
(@ My Workspace ]

OPERATIONS

VY ros

Q Kitchen

fB Tables

[J Manage Screens
[ online Orders
Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
A Live monitor

£ Reservations

Adminis...
Owner

Daily workflow — My
Workspace

1. Open Sidebar — My Workspace
from the sidebar.

2. Personal shift summary and
attendance

3. Quick links to your assigned
panel

4. Notifications and pending tasks

5. Switch EN/AR from Settings if
training bilingual staff.

6. Contact admin for permission
changes if actions are disabled.

Avoid competitor
workarounds
1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.
2. Avoid spreadsheet side-

tracking; use built-in reports
instead.

3. Staff portals in cloud POS are
often separate mobile apps
with limited Arabic self-service.

wuibao — (swilsdl Jau il

Oljaodl 2w

o> bwo — gl o)l juuw

izlute = (ailzdl by sl aisl

il by il o

ol gzl &)8)l jaxle

lloc @l Ol)Laisl

- J5 EN/AR g yad Sbslacdl oo

i gall.

-l 3] aell g Juolgs

dlBzo OlelyzVl.

S liodl Jol> iz

. pazxiuwi ¥ POS — Jodie gulxw

w6 bl sQLite Llxe.

- eAzxiwl tauils> Jglaz iz

dzoall 4y, i,

L b ouibgall Bblgs POS

Jlg> Slauhy Wie o el |
83930 dy sy dundis.
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03 Point of Sale

Operations — Point of Sale

MODULE OVERVIEW

® © ® Point of Sale - Light theme

= Q Search pages, modules, and actions... certee

m Takeaway Delivery Drive Thru

»® WhatsApp Disconnected @ I

Select table v Select room / sessi... v Current Order

Oitems

0 Hot Coffee Cold Drinks Fresh Juices Bakery Sandwiches Desserts Entertair Cart is empty

ofr]o]

Americano Cappuccino Espresso Latte Mocha
EGP 38.00 EGP 42.00 EGP 35.00 EGP 45.00 EGP 48.00
Test Item 01 Test Item 07 Test Item 13 Test Item 19 Test Item 25

0 orders

EGP 28.00 EGP 52.00 EGP 28.00 EGP 52.00 EGP 28.00 e

1001- EGP 109.44
1001- EGP 109.44 - T2
Thermal printing

Print customer receipt (J Print kit

ichen ticket

Executive Panel

Elfaham Café & Restaurant

System

OVERVIEW ~

98 Dashboard

@ My Workspace

OPERATIONS ~
(_t; POS ]
Q Kitchen
f# Tables

[J Manage Screens
[ online Orders
Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar Live monitor
£ Reservations

Adminis...

U= RN
Owner

gl abss — Oldosll

sa>9)l e vle &k

WHAT IT DOES sy b

Fast café checkout with variants & modifiers; Table, takeaway, and

delivery orders; Split payments, discounts, and receipts.
{Juogis Slgl eliis o wllb tobloVly plx>Vl go g1y g
2Vl wlogazlly 9| puwss

Fast café checkout with variants & modifiers — integrated with
the unified café ERP on your PC.

1>90)l piall plb go JolSio — liloVly plx>Vl go &1y &
ilg= sle

BUSINESS VALUE

EVIEN | O JWN |
Fast checkout, variants/modifiers, table/takeaway/delivery, split
pay, discounts, and receipt print.

(88> i «Jposi/oSlol eli/adlo (oblol/ ol (gyrw gu
Jlay| aclibg (wlogax

KEY FEATURES

VS CLOUD POS v ww POS @) o

Cloud POS vendors charge per register and often require add-ons

for modifiers, split payments, or Arabic receipts.
obloW wbls] Wies o> JSI loguw, Ugo,as sulsead! POS g2l
ayc Vlay| of @81l ppmii

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla

Elfaham Café & Restaurant System — Complete User Tutorial - Point of Sale —

Overview



03 Point of Sale

Operations — Point of Sale

FEATURE TUTORIAL

o Point of Sale - Light theme

m Takeaway Delivery Drive Thru Select table v Select room / sessi... v

0 Hot Coffee Cold Drinks Fresh Juices Bakery Sandwiches Desserts Entertair

»

®; i [0

Americano Cappuccino Espresso Latte Mocha

EGP 38.00 EGP 42.00 EGP 35.00 EGP 45.00 EGP 48.00

Test Item 01 Test Item 07 Test Item 13 Test Item 19 Test Item 25
EGP 28.00 EGP 52.00 EGP 28.00 EGP 52.00 EGP 28.00

Elfaham Café & Restaurant System — Complete User Tutorial - Point of Sale —

Features

= Q Search pages, modules, and actions. Certex »® WhatsApp Disconnected =) e

Current Order

Oitems

Cart is empty

Order notes

Open orders
1001- EGP 109.44
1001- EGP 109.44 - T2

Thermal printing

Print customer receipt (J Print kit

ichen ticket

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

(_t,: POS ]
Q Kitchen

fB Tables

[J Manage Screens

[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
A Live monitor

£ Reservations

Adminis...
Owner

Complete a sale

1. Open POS from sidebar;
confirm shift is open if required.

2. Tap products or scan barcode;
pick size/modifiers on prompt.

3. Choose table, takeaway, or
delivery order type.

4. Apply discount or split payment
across cash/card.

5. Print receipt and send kitchen
ticket to KDS automatically.

6. Order appears in shifts report
for reconciliation.

gl abss — Oldosll

Oljaodl 2w

&w adoc ploil
1. @isl POS| d33y8)] zis cpo S ¢

2. 365, Wl zusol ol Oilxiiall il
SLLoYl/ ezl yisl.

3. Juogi gl slgl el ol dlo yisl.

4. 262l aiis ol lawos §ibo.

5. &ubrall 8)S 35 Jawyly Loyl gabl

6. @13)al y1 )87 (b bl yaba.

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla



04 Kitchen Display
Operations — Kitchen Display

MODULE OVERVIEW

® © @ Kitchen Display - Light theme

= Q Search pages, modules, and actions.. e 5® WhatsApp Disconnected ~ @ e

Kitchen Display

Real-time order queue

1001 Dinein [8l Receipt |  0:55 1001  Takeaway 8] Receipt | O 0:55

Table: T2
3x Test Item 14

3x Test ltem 14

Executive Panel

Elfaham Café & Restaurant

System

OVERVIEW

88 Dashboard
@ My Workspace

OPERATIONS

T ros

(g Kitchen [
f# Tables

[J Manage Screens

[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar Live monitor
£ Reservations

Adminis...

— U= RN

Subol] @l — wldesll

sa>9)l e vle &k

WHAT IT DOES s Lo
Station routing: Bar, Grill, Bakery; Ticket bump and priority
control; Live prep status for every item.

al> ,S1adl BMels aglgVl iy fuseo lgis b tolbxol) au>gs

Station routing: Bar, Grill, Bakery — integrated with the unified
café ERP on your PC.

A>g0ll (npioll plai 2o JolSio — juo &lguts ol tollbaxall au>gi
ilg= sle

BUSINESS VALUE

EVIEN | O JWN |
Station routing (Bar, Grill, Bakery), ticket bump, priority control,
and live prep status per item.

KEY FEATURES

s @l>g cuglyl S135 BMe] ((uo @lgns L) wllaxo au>gs
VS CLOUD POS wvlew POS &)l
Competitors sell KDS as a separate subscription or tablet app —
not native inside the same POS database.

ouds — Jasio ws>g) Gaadai of JLinwlS KDS Wgeay Wgaudlioll
POS 62cls uss Jols Wol

Elfaham Café & Restaurant System — Complete User Tutorial - Kitchen Display — &> Olixo ) plxall Jgl> 2026 © * Joludl paxiwodl Jds — pclholly csdlioll 8,15V plxall olas
Overview abbga=o Gga=ll



04 Kitchen Display
Operations — Kitchen Display

FEATURE TUTORIAL

Kitchen Display - Light theme

= Q Search pages, modules, and actions e »® WhatsApp Disconnected @ 4
Kitchen Display
Real-time order queue

1001 Dinein [ Receipt | (® 0:55 1001 Takeaway @ Receipt O 0:55

Table: T2

3x Test Item 14
3x Test ltem 14

Elfaham Cafeé & Restaurant System — Complete User Tutorial - Kitchen Display —  (3ga=Jl gio> «olo ) plxall Jgl> 2026 © * Jolidl paziwall JJs — pclholly (salaodl 3)5Y plxall ol

Features

Executive Panel

ELFAHAM SOLUTION
Elfaham Café & Restaurant
System

© 1 preparing OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

(Q Kitchen [

f# Tables

[J Manage Screens
[ online Orders
Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor
£ Reservations
Adminis...
e LU= RS

S ELFAHAM SOLUTIONS

=

Bump tickets by station
1. Open KDS; select Bar, Grill, or
Bakery station filter.

2. New tickets appear with item
lines and table/order number.

3. Mark items preparing then
ready when plated.

4. Bump ticket when order is
complete — removes from
active queue.

5. Priority flag moves rush orders
to the top.

6. Dark theme recommended for
kitchen displays.

duboll duioLis — ©ldosll

Oljaodl 2w

ool s> Sl HME]

1. @isl KDSdylguis ol yb daze yisl ¢
320 gl.

2. Bluoll go 8aya> )SIAi 4olad
dglbll ps)g.

3. ai ool s liuoll alc
3jal>.

4. JlaisVI sic 8,83l glel.

5. dl)l Sllbll g6y @ gJgVl ale.

6. tubboll U oge oSIl Rl



05 Tables & Floor Plan aJlallg wVglall

Operations — Tables & Floor Plan dlallg LWVl - WldoJl
MODULE OVERVIEW 8a>9)l e anle 6,k
® © @ Tables & Floor Plan - Light theme WHAT IT DOES alssy bo
R [ Y p—— ) [ wasap mme < | (@] @ s Visual floor plan with live table status; Seat guests and open table

= sessions; Reservations and waitlist support.
Table Management Floor Reservations Waitlist OVERVIEW .
Floor plan, reservations & waitlist I ul);: > ‘O > 6*99 ds a” wsb fu\JSLbJI qu>‘9 CLJLO |9 .
® My Workspace )Lb.ul C\.Ojlsg
@ @ @ @ OPERATIONS ~
k. o e I w ros
) Open order ® open order B) Open order 3 Open order G Kitchen BUSIN ESS VALUE . I' - , . ”
(@ Tables &4 . . . . .
e e - e e N Visual floor plan with live table status — integrated with the
unified café ERP on your PC.
2) Open order (8 Open order (® Open order 18 Open order (© Open order [ online Orders
B Delivery S\ le .L>‘9.0.” S\Bg"oll prJ &0 ,J,ols.g.o — uyng.” CLJL>‘9 alo blhxo
(© shifts
ilp=>
Ar Live monior KEY FEATURES Aini | Ol a0l
Table management - ) Reservations . . .
Add tables here to show them on the floor plan and use them with reservations and the waitlist. = e V|Sua| floor planl I|Ve table StatUS, Seat gueStS, table SeSSIOnS,
™ mmme | 1p ocauren | 13 maereo || g omer O] S1C1P reservations, and waitlist.
2, Capacity: 6 2, Capacity: 4 & Capacity: 4 £ Capacity: 6 . €S ELFAHAM SOLUTIONS
Wliez> colud> (Bgas Jwsl> (a> WVglb dlls (alls blaxo
Ll aosldg
VS CLOUD POS wvlbww POS @, lao
Table management in cloud POS often lacks bilingual floor plans
or charges per-table modules.
9i aelll asls wlabxo) WL 8585 (sulzeud] POS (58 &Vglall 35|
Vgl wla>g) Lag_w) uo)
Elfaham Café & Restaurant System — Complete User Tutorial - Tables & Floor Plan — &o> Olbxo,l) plxsll Jgl> 2026 © * Jolidl paziuall Juds — pcllaolly (salioll 8,15V plxell plai

Overview abbga=o Gga=ll



05 Tables & Floor Plan aJlallg wVglall

Operations — Tables & Floor Plan dlallg LWVl - WldoJl
FEATURE TUTORIAL Olimoll 2 ui
(
o Tables & Floor Plan - Light theme Seat guests & open table Lul> 2ud9 WOoo yugl>
: adglb
= Q Search pages, modules, and actions cerle »® WhatsApp Disconnected = & T Executive Pans| session 9
Effaham Café & Restaurant . PR .
Syaiom 1. Open Tables & Floor Plan; read 1. dl> lgdl )sl :dlall bdaze Zisl
Table Management Fioor Reservations  Waillst ovenview color-coded table status SN gUal
Floor plan, reservations & waitlist . 9 .
% Dashboard . . . .
P 2. Tap an available table — Seat 2.33c = Lugl> = e dglb Hail
@ My Workspace
o o o guests — enter party size. Wonall.
a4 i B " Pos 3. Open POS order linked to the 3. wb zisl POS dglall bgyye.
® o Bo ] () . - < <
G Kichen table session. 4. e alivy faboll BGliol ol
(& o v 4. Add items from POS; kitchen KDS.
(o] ¢ ¢] © (c] 0 Manage Screens . . . P
e r e - i ) receives tickets via KDS. 5. g6Jl aic dudzdl glel.
®) Open order (®) Open order (® Open order 18 Open order (8 Open order [ Online Orders . B
R 5. Close table session on payment 6. jic hihxall (e yghai &ljgzzl
— from POS or table panel. Luwaill.
T p—— 6. Reservation/waitlist entries
88 Fioor plan appear on the floor plan when
A Live montor enabled.
I::::')[nsanncigz?'::‘mur on the floor plan and use them with reservations and the waitlist. & Resenvatons M )
t\?mims..‘ 13 @ & o
™ AVAILABLE T2 OCCUPIED T3 RESERVED T4 CLEANING "
2, Capacity: 6 2, Capacity: 4 & Capacity: 4 £ Capacity: 6 . S ELFAHAM " SOLUTIONS
Elfaham Café & Restaurant System — Complete User Tutorial - Tables & Floor Plan &eo> . Olixo,l) plxall Jgl> 2026 © * Jolidl paxiuall JJds — pclholly csalaoll 8)15Y plxall ol

— Features abbga=o Gga=ll



06 Entertainment & Internet Café

Operations — Entertainment & Internet Café

MODULE OVERVIEW

o @ Entertainment & Internet Café - Light theme

= Q Search pages, modules, and actions... certee

ENTERTAINMENT & INTERNET CAFE
Floor plan

Rooms, tables, and devices on the floor — start sessions and track availability.

Private rooms Devices & lables Active sessions

0 9 0o

[
(an) | o sitiaras 2 Table Tennis (1 & PlayStation (2) | | QO Internet PC (4)
e

@© Billiards (2)

® Pool Tabl... AvAlLABLE o Pool Tabl... AVAILABLE

Billiards Billiards
Billiards Ha Billiards Hall

cluded 2 cues included
EGP 80.00/ EGP 80.00/ hr

# Maintenance

B Table Tennis (1)

# Maintenance

i AVAILABLE
ia) Ping Pong 1

Table Tennis

Billiards Ha

Elfaham Café & Restaurant System — Complete User Tutorial - Entertainment & Internet

Café — Overview

»® WhatsApp Disconnected

3 New reservation

Upcoming bookings

0

Executive Panel

Elfaham Café & Restaurant

System

OVERVIEW

88 Dashboard
@ My Workspace

OPERATIONS

T ros

Q Kitchen

B Tables [
[J Manage Screens

[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

(gg Floor plan
Ar Live monitor
£ Reservations

Adminis...

— U= RN

Yl npiiog w9 il
Yl piog sl — wldosll

sa>9)l e vle &k

WHAT IT DOES ety b
Billiards, gaming, PCs, and private rooms with timed sessions; QR
self-service start/stop and session extensions; Revenue, utilization

analytics, and POS billing integration.

Blayls £y t@igdg0 Wz dols B,eg wuisi] 83p=ly wlslls 93,L
8 ygall Jay)g plazwly wislyl wMd=s ‘lud=dl 3yaeig QR e sild

Billiards, gaming, PCs, and private rooms with timed sessions —
integrated with the unified café ERP on your PC.

BUSINESS VALUE

JolSie — @igge Wl anls 8,¢q il 830>l Llally 83,LL
ilg> e a>g0ll (spioll plas go

EYN | RO PPN |
Billiards, PlayStation, PCs, and private rooms with timed sessions,
QR self-service, packages, and POS billing.

KEY FEATURES

o9 @gdge Wl aols 8,¢q iyl 839>l it lg 93,
.POS %5999 wlBLg asls QR

VS CLOUD POS wylew POS &)l

Internet café timers and gaming room billing are separate kiosk

apps — not merged with restaurant POS and CRM.
— dlasio dlisS Olabs LVl By 853585 iVl dlie wliso

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol

Abbga=o Ygi=ll



06 Entertainment & Internet Café

Operations — Entertainment & Internet Café

FEATURE TUTORIAL

Entertainment & Internet Café - Light theme

= Q Search pages, modules, and actions. cerled
ENTERTAINMENT & INTERNET CAFE
Floor plan

Rooms, tables, and devices on the floor — start sessions and track availability.

Private rooms Devices & lables Active sessions

/‘V?V\\
(A1) O siliards (2
\A)

Table Tennis (1 & PlayStation (2 0 Internet PC (4.

@© Billiards (2)

@ PoolTabl.. Ao @ PoolTabl... Aws

Billiards Billiards

Billiards Ha Billiards Hall
cluded 2 cues included

EGP 80.00/ EGP 80.00/ hr

m & Maintenance

B Table Tennis (1)

& Maintenance

AVAILABLE
ia) Ping Pong 1

Table Tennis

Billiards Ha

Elfaham Café & Restaurant System — Complete User Tutorial - Entertainment & Internet

Café — Features

5® WhatsApp Disconnecte

i~ = “

3 New reservation

Executive Panel

Effaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

B Tables (e
[J Manage Screens

[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

[SS Floor plan
Ar  Live monitor

£ Reservations

Adminis...
Owner

Start a timed session

1. Open Entertainment — Floor
tab; pick billiards, PlayStation,
PC, or private room.

2. Start session for walk-in guest
or link to table order on POS.

3. Packages and add-ons attach to
the session automatically.

4. Pause, extend, or transfer
session before checkout.

5. End session posts time charges
to POS with ENT-TIME product.

6. QR panel lets guests request
extend from mobile.

Yl npiiog w9 il
Yl piog sl — wldosll

Oljaodl 2w

Qig99.0 Auul> £y

1. 93l i3l :dllall = asyill zisl
ol cuiniunly gl PC @ y¢ ol.

2. by lghoul gl yily) Gl 1l
w6 gl POS.

3. dwdzlly §=dF Sleloly sl
lslals.

4. =zl Jail gl 330 of lisgo abgl
wlusdl Jis.

5.1 s gll pguy I35 dudll clgil
POS.

6. d>¢) QR 1y20i wilbs oguall auii
Jlg=l oy

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol

Abbga=o Ygi=ll



07 Online Menu Orders

Operations — Online Menu Orders

MODULE OVERVIEW

o @ Online Menu Orders - Light theme

= Q Search pages, modules, and actions... Certex »® WhatsApp Disconnected =) e ELFAHAM SOLUTIO Execuive Pane!
Elfaham Café & Restaurant

System

[ Online Menu Orders

& Refresh OVERVIEW
Incoming orders from customer QR scans — confirm before sending to kitchen T . f . E)Jl ul ; I | . A . 9 p\_ . | f&*AJl B I -, I . QR u ; ||
Incoming orders (0) ® My Workspace e I - I)] -
@ Kitchen BUSINESS VALUE o) Aoasdl
iwgs QR menu orders flow into POS — integrated with the unified café
Manage Screens =]
= ERP on your PC.
b Delivery c .\.>9.0.” = IprJ &0 ‘J.Dls _ &u.u” I l . QR o II
(© shifts
ilp=>
Ar Live monior KEY FEATURES Aini | Ol a0l
E— QR menu orders flow into POS, acknowledge/fulfill digital
Adminis... RIEERE S .
requests, and source tracking.
€S ELFAHAM SOLUTIONS
bl jan juueig (swd) Judiig pMiwl (gudl ansid Jai QR wldb
VS CLOUD POS v lbww POS @, i
Third-party QR ordering platforms sync slowly and bill per order
— not merged into local POS tickets.
oy — b JSU logaw, o999 shaw oolsi @)l QR wlaio
.ad=oll POS ,S1i (59 axoi0
TIP - dxpoi NOTE - dbs\o
Elfaham Café & Restaurant System — Complete User Tutorial - Online Menu Orders &> Wlhixo ) plxall Jgl> 2026 © * Joladl paxicuoll Juds — pclaolly sadlaodl 8,15V plxall ol

— Overview

o9,J| aoiladl Lllb
o Jl anslil Gl — wldoasl

0a>9ll e aole o,k

WHAT IT DOES sy b

QR menu orders flow into POS; Acknowledge and fulfill digital
requests; Source tracking for online vs counter.

Abbga=o Ygi=ll



07 Online Menu Orders

Operations — Online Menu Orders

FEATURE TUTORIAL

Online Menu Orders - Light theme

= Q Search pages, modules, and actions. certee

[ Online Menu Orders

Incoming orders from customer QR scans — confirm before sending to kitchen

Incoming orders (0)

No online orders yet

Elfaham Café & Restaurant System — Complete User Tutorial - Online Menu Orders

— Features

»® WhatsApp Disconnec

o & LFAHAM SOLUTH Executive Panel

Elfaham Café & Restaurant
System

o
& Refresh OVERVIEW

08 Dashboard

® My Workspace

an order to view details

OPERATIONS

VY ros

Q Kitchen

B Tables

CJ Manage Screens a
[D Online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor
£ Reservations
Adminis... -
— f M= R

S ELFAHAM SOLUTIONS

Daily workflow — Online
Menu Orders

1. Open Operations — Online

Menu Orders from the sidebar.

2. QR menu orders flow into POS
3. Acknowledge and fulfill digital
requests

4. Source tracking for online vs
counter

5. Switch EN/AR from Settings if
training bilingual staff.

6. Contact admin for permission

changes if actions are disabled.

Avoid competitor
workarounds

1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.

2. Avoid spreadsheet side-
tracking; use built-in reports
instead.

3. Third-party QR ordering
platforms sync slowly and bill
per order — not merged into
local POS tickets.

a8 ,J1 doslall wldb

9l ailall Oldb — Oldosl

1.

A WwN

Olsanll 2
Oldb — wadl Jol juuw
a09,Jl anslall

dailadl Oldb = Sldesdl &isl
ilall by il (o gyl

. Oldb QR gl dbodi) Juod

dgas )l Ll 34aisy pMiwl
bl 1w juai

- J% EN/AR g jai) Olslaedl oo

i gall.

-l 3] aell g Juolgs

dlBzo OlelyzVl.

S liodl Jol> iz

. pazxiuwi ¥ POS — Jodie gulxw

w6 bl sQLite Llxe.

- eAzxiwl tauils Jglaz iz

dzoall 4y, i,

. Ulode QR chy oolyii 44zl

— b JSI loguy o)l
S35 w6 @00 Cuudg POS
dd=all.

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol
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08 Delivery Dispatch
Operations — Delivery Dispatch

MODULE OVERVIEW

o @ Delivery Dispatch - Light theme

= Q Search pages, modules, and actions... otk »® WhatsApp Disconnected ® &

Delivery Dispatch

0 active

Driver roster

No drivers

Unassigned (0) Assigned (0) Out (0) Delivered (0)

No delivery orders right now

Elfaham Café & Restaurant System — Complete User Tutorial - Delivery Dispatch —

Overview

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

88 Dashboard
@ My Workspace

OPERATIONS

T ros

Q Kitchen

f# Tables

CJ Manage Screens &
[ online Orders

(Eu Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar Live monitor
£ Reservations

Adminis...

— U= RN

Jao gl
Jrogidl — Oldosll

sa>9)l e vle &k

WHAT IT DOES sy b

Assign drivers and track delivery status; Customer addresses and
fees; ETA and completion timestamps.

89 {wogill pgawyg Mol Gaglic tJrogill ds)liog Gadiludl Guss
ol 9giodl Jgogll
BUSINESS VALUE o) Aoasdl
Assign drivers and track delivery status — integrated with the
unified café ERP on your PC.

A>gall (spioll ol o JolSio — Jrogill dsiliog Gadiludl g
ilg= sle
KEY FEATURES Qi J Ol jaoll
Driver assignment, delivery status, customer addresses, fees, ETA,
and completion timestamps.

&390 Jg.09 w8y ogw) cmolic (Juogi > pusiln uasi
padtio

VS CLOUD POS v ww POS @) o

Delivery is often a separate aggregator app with commission fees
and no unified café accounting.

cnpbin Anwlxo Vg9 Wgac powwy bwy (sarki Ll Jrogill

.81>90

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol
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08 Delivery Dispatch

Operations — Delivery Dispatch

FEATURE TUTORIAL

Delivery Dispatch - Light theme

= Q Search pages, modules, and actions. certee

Delivery Dispatch

0 active

Driver roster

No drivers

Unassigned (0) Assigned (0) Out (0)

»® WhatsApp Disconnec

No delivery orders right now

Elfaham Café & Restaurant System — Complete User Tutorial - Delivery Dispatch —

Features

. o & LFAHAM SOLUTH Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS
Y ros
Delivered (0)
Q Kitchen
B Tables
CJ Manage Screens a
[ online Orders
[Eg Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor
£ Reservations
Adminis... -
— f M= R

S ELFAHAM SOLUTIONS

Daily workflow — Delivery
Dispatch
1. Open Operations — Delivery
Dispatch from the sidebar.

2. Assign drivers and track delivery
status

3. Customer addresses and fees

4. ETA and completion timestamps

5. Switch EN/AR from Settings if
training bilingual staff.

6. Contact admin for permission
changes if actions are disabled.

Avoid competitor
workarounds

1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.

2. Avoid spreadsheet side-
tracking; use built-in reports
instead.

3. Delivery is often a separate
aggregator app with
commission fees and no unified
café accounting.

Jaogull

Jaogill — Ollesll

Oljaodl 2w

Jarogidl — swogall Josdl juuw

1. oo duosill — Sllasl aisl

il oy padl.

- Jwogill dyliog cuiibudl s

- Jrosill pguw)g Masll (glic

- esbwilly g8giall Jouosll idg

-3 EN/AR wyyaid Slslacdl oo

b gall.

6. 255 151 paadl go ool
o OleloVl,

g A W N

w9 loll Jol> i

1. paziusi J POS — JLuodio (ol
o bilwl sQLite Llxe.

2. pazdiwl tduils> Jglaz iz
dzo sl 4 la3ll.

3. gyt buwg Gubi Wle Juogill
wgio duulxo (gug dgec
0_353,0.

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol
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09 Cashier Shifts i Sl WL e

Operations — Cashier Shifts 2Bl UL, — W)l
MODULE OVERVIEW sa>9)l e anle 6,k
® © @ Cashier Shifts - Light theme WHAT IT DOES alssy bo

= (@ Seaoh pages, mocklen, and actiors. ) [ wasap mme < | (@] @ smas sousmons e Open/close register with float control; Cash variance and
Elfaham Café & Restaurant
o movement log; Shift history for reconciliation.
Shift Management e ]
88 Dashboard ‘\_99.).»0.“ ULSPQ _LQ.Jl \.99)-9 ‘¢\>Lu9\1| M)Jl o C)J.“ duﬂ!g CLJ.S
ctive Shi & Close Shi .
o oA;:utrcd G?;agoﬁzisoa:aow cm:Ig m:hﬁ ® My Workspace CLOJLb,O.U ULJ))Q.” J.Xu)
EGP 500.00 Register 1 " pos
@ Kitchen BUSINESS VALUE o) Aoasdl
i o Open/close register with float control — integrated with the
Manage Screens e
R unified café ERP on your PC.
B pevery wginll pla go JolSio — (sx>ludVl swo)Jl o &0l BMelg pud
CR lp> ale a>gall
Ar Live monitor KEY FEATURES i M| Ol juoll
E— - Open/close register, float control, cash variance, movement log,
om — (212110 and shift reconciliation history.
€S ELFAHAM SOLUTIONS
Jmews (990 WlS)> a8 89,9 (s>lidl swo) (2> dMel/pud
VS CLOUD POS wvlew POS &)l
End-of-shift cash control in SaaS POS is often a paid back-office
module or spreadsheet export.
ol &cgdne 8a>9 Lle POS SaaS o as,0)l &lpi Saadl pSmll
.Excel ,oai
Elfaham Café & Restaurant System — Complete User Tutorial - Cashier Shifts —  (3ga=Jl gio> .olo ) plxall Jgl> 2026 © * Jolidl paziwnll JJs — pclholly (salaodl 3,5 plxall ol

Overview .albga=o



09 Cashier Shifts

Operations — Cashier Shifts

FEATURE TUTORIAL

Cashier Shifts - Light theme

= Q Search pages, modules, and actions.
Shift Management

® Active Shift #2
Opened 6/28/2026, 5:00:00 AM

OPENING FLOAT REGISTER
EGP 500.00 Register 1

Elfaham Café & Restaurant System — Complete User Tutorial - Cashier Shifts —

Features

o ® WhatsApp Disconnec

& Close Shift

Closing cash

Executive Panel

ELFAHAM SOLUTION
Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

B Tables

CJ Manage Screens a
[ online Orders

Ch Delivery

[@ Shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor
£ Reservations
Adminis... -
— f M= R

S ELFAHAM SOLUTIONS

Daily workflow — Cashier
Shifts

1. Open Operations — Cashier
Shifts from the sidebar.

2. Open/close register with float
control

3. Cash variance and movement
log

4. Shift history for reconciliation

5. Switch EN/AR from Settings if
training bilingual staff.

6. Contact admin for permission
changes if actions are disabled.

Avoid competitor
workarounds

1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.

2. Avoid spreadsheet side-
tracking; use built-in reports
instead.

3. End-of-shift cash control in
SaaS POS is often a paid back-

office module or spreadsheet
export.

oui] L] ] VLY
2SIl O3y — Gldasl

Oljaodl 2w

O3,y — sl Josdl juw
s S

sl Ol = Ollesdl sl

il by il o

anoy)l go 25l Gels i

oliis VI

4. diglhall Slsygll Joww

1.

2

3.

- J% EN/AR g jai) Obslacdl oo

b gall.

Ll 3] aell g Juolgs

ilBzo Olelyz V.

S liodl Jol> iz

oz M POS — Ladio gulsw
w6 bl sQLite Llxe.

- eAzxiwl tauils Jglaz iz

dzoall 4y )ladl.

b @)y8ll dlgy a8l pSxill
POS Saa$ gl dcgdin 51>g WlE
yad Excel.
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10 Menu & Products

Menu - Menu & Products

MODULE OVERVIEW

® © ® Menu & Products - Light theme

= Q Search pages, modules, and actions...

Menu Management

Products, categories, toppings & extras

NAME CATEGORY
THour Billiards Entertainment
1 Hour PlayStation Entertainment
2 Hours Internet Entertainment
Americano Hot Coffee
Beef Burger Sandwiches
Brownie Desserts
Cappuccino Hot Coffee
Cheese Danish Bakery
Cheesecake Desserts

PRICE

EGP 80.00

EGP 60.00

EGP 45.00

EGP 38.00

EGP 75.00

EGP 35.00

EGP 42.00

EGP 32.00

EGP 45.00

0%

0%

0%

0%

0%

0%

»® WhatsApp Disconnected

TOPPINGS & EXTRAS

Milk Type, Sugar Level, Toppings

STATUS

Active

Active

Active

Active

Active

Active

Active

Active

Active

Products Categories Toppings Extras + Add Product

O bxiiollg aou sl
Wlxiioll — aoilall

sa>9)l e vle &k

WHAT IT DOES sy b

Categories, variants, and modifier groups; Recipes, allergens, and

Elfaham Café & Restaurant
System

OVERVIEW

98 Dashboard

costing; Unsplash-ready product imagery.
Al Oluwng Wlaog (Lo wlegoxog pl2_>i9 wlesai

@ My Workspace UD).QU 0).(5L> ul i )90 I ISS

OPERATIONS ~

Y ros

Q kitchen BUSINESS VALUE wiol) aousll

f# Tables

3 Man

[ online Orders

Categories, variants, and modifier groups — integrated with the
unified café ERP on your PC.

ageScreens

B Devery A>g0ll (spsodl ol go JolSio — wlBls| wlcgozog pl.?.>i9 leai

@© shift

5 ilg= sle

ENTERTAINMENT & INTERNET

CAFE

88 Flcor plan

A Live

£ Reservations

Adminis...
Owner

Elfaham Café & Restaurant System — Complete User Tutorial - Menu & Products —

Overview

KEY FEATURES Qi 1 Ol a0l
¥ Categories, variants, modifier groups, recipes, allergens, costing,
and product imagery.
el Olauw (wlaoy (wbls] wlegoso colaesl (olawias
2909 aalS

U= RN

uuuuuuuuuuuuuuuuu

VS CLOUD POS wvlew POS &)l
Advanced modifiers and recipe costing are enterprise tiers in
Toast/Foodics — not included in base POS.
9 enterprise s> wlhogll aalSiy dnasioll wBLLYI
.sewlwVl POS (s cauunlg — Toast/Foodics

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol
.albgimo Jgizdl



10 Menu & Products W liiollg aoslall

Menu - Menu & Products Wlxiioll — anslall

FEATURE TUTORIAL (1/2) 1/2 " Oljaoll 2 i

Menu & Products - Light theme wlxiiollg aoilil aoild Lo, e

Jrolaill 2udg

View menu & products list &
open details

= Q Search pages, modules, and actions o »® WhatsApp Disconnected @ & E‘mma‘ . Caf i E:;‘”‘"’”;""
m e lestauran <
Syaiom 1. Open the module from the .9l il by Jidl e 8a> ]l &isl
Menu Management roducts ategories oppings xtras U H - " .
s s T o0 sidebar or dashboard module &gl 35,

08 Dashboard

hub.

ol Jgazdl Jre clgiil ail

NAME CATEGORY PRICE TAX SKU TOPPINGS & EXTRAS STATUS @ My Workspace
_ _ 2. Wait for the table or board to dsgll.
1 Hour Billiards Entertainment EGP 80.00 4% - - Actl Vd o] OPERATIONS
= ros finish loading. . oiuall zual 5aacll oy glic )8l
1Hour PlayStation Entertainment EGP 60.00 1w - = Act s B O Kitenen 3. Read column headers to scan dc )
2 Hours Internet Entertainment EGP 45.00 14% - — Actl Vi oW  Tables rows qUICkIy' . kJ-qu _)l.zl;l )JM |9 ;1.21.] A | ‘D.LZLUJ 1 |
CJ Manage Screens & . .
4. Use Search and filters to find a>lg.
Americano Hot Coffee EGP 38.00 0% - Milk Type, Sug Act 7 0w O Online Orders d . ) ) . )
& oo One record among many 5. dooladl zisd caaldl gl yoye jail.
elivery .
Beef Burger Sandwiches EGP 75.00 0% - - Actl | entries. . . . . w
’ © snins 6. 59> Jwolaill gl ol guill Jiy
Brownie Desserts EGP 35.00 0% - - Act VA ENTERTAINMENT & INTERNET 5. ClICk View or the row to open 0.\?3.“ 5_).)&0.
R the detail panel or modal.
Cappuccino Hot Coffee EGP 42.00 0% - Milk Typt g g Actl Y oW . . . .
A Live monitor 6. Switch tabs inside details
Cheese Danish Bakery EGP 32.00 0% - - Acti VA £ Reservations WlthOUt IeaVing the mOdUIe.
Adminis. (o | @ | & | 0
Cheesecake Desserts EGP 45.00 0% - - Acti Va o)

LA> Ulxiiollg anslall adlo]
1. Gyl (+) @&LaYl )y yail.
2. Vgl * ygllnall Joizl ol.
3. clawVl 551 EN/AR jgbay Cus

Add new menu & products

1. Click the primary Add (+)
button in the top toolbar.

2. Fill required fields marked with

* first. O\,
3. Enter bilingual EN/AR names 4. ddy b ol Carioill ol g8l sl
where two name fields appear. goall.

4. Select branch, category, or
payment method from
dropdown lists.

5. WlazVly dy pally ysudl g21).
6. sabu ol Wl — bra> il
Azl wall

5. Review price. tax. and totals in

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol
.albgimo Jgizdl

Elfaham Café & Restaurant System — Complete User Tutorial - Menu & Products —
Features (1/2)



10 Menu & Products Olxiiollg aosll

Menu — Menu & Products U liioll — anilall
FEATURE TUTORIAL (2/2) 2/2 " Oljoll 2y
4
Menu & Products - Dark theme Delete menu & products Ulxiiollg aoilall Wi>
T — 1. Admin permission required — 1. pie Ao b,
Syt ot staff may not see Delete 2. canll e o> yail
- . wWi> 8l
M M it Qs Products ategories Toppings Extras N . < <
e e € - 2. Click Delete on the target row. 3 &,lisy 2,SUil 5360 131,
NAME CATEGORY PRICE AX  SK opp XTRAS STATUS ; ) ‘ 3. Read the confirmation d|a|Og 4. si &_JLLLb 3929 e Wil &Loj
1Hour Billiards Entertainment EGP 80.00 % 4 A 5 ca refu I Iy' k_J LCS_O Jdo.
! 4. Deletion is blocked when linked 5 53> 15 dub il @2 ;5o
1Hour PlayStation Entertainment EGP 60.00 orders or payments exist. U\Cb
2 Hours Intemnet Entertainment EGP 45.00 % Vi . 5. Export a backup (Setﬂngs) 6. L J| Jl)j _ .\gi

before bulk deletes.

Americano Hot Coffee EGP 38.00

6. Confirm — row removed; check

b Feéthes (2/2) -

Beef Burger Sandwiches EGP 75.00 RepOftS for aUdit proof.
i Desserts EGP 35.00 \
ag !
Cappuccino Hot Coffee EGP 42.00 % Milk Type, Sugar Level, Toppings 74 m i Seal’Ch, filter, expol"t & pl"int ul"bs )J.L-OJ ‘w ‘w
Chesse Danish o o200 0% s Reservati 1. Locate the toolbar above the 1. iJ_c,_x.?JI 899 QI:c,_sSJI by i 53>
table: Search on the left, action liroy SlelyzVlg T)luy Szl
pessere Fepeson buttons on the right. el &Sl — Gl (o s
2. Type in Search — the grid filters 543Ul oI ailgll gl awVl b il
live by name, phone, or code.  eyall / Al yills oozl
3. Use status / branch / date filters Wedall Jasi Jus g, Ul
when available before editing byilaall doila)l Jroxil yyouad il
rows. Excel/CSV.
4. Click Export to download the . dziuall yogi loic dclib il
filtered list as Excel/CSV. Yloy! ol dasls.
5. Click Print when the module e gl shuiwVl asy Cyasi Hasl
offers a printable list or receipt. Sblul) 5T paziue Ciyaz.
6. Click Refresh after import or
when another user updated
data on this PC.
e 20, M plxall Jgl> 2026 © * Jolidl pasicawod] Juds — pclaolly csalioll 3,05Y plsall ol

albge=o 9ga=l



11 Digital Menu Designer

Menu — Digital Menu Designer

MODULE OVERVIEW

o @ Digital Menu Designer - Light theme
= Q Search pages, modules, and actions... e 5® WhatsApp Disconnected ~ @ &

@ Online Menu

Configure appearance, fees, and customer-facing menu experience

S Products & customizations —= Menu server & QR
Descriptions, images, toppings, and extras " LAN URLs and table QR codes

Appearance & colors
Design Template

Pure White hd

Layout Style

Card Grid v

Primary / Accent Background

pl=all
Al Faham Menu

and
Latte - + Extra shot

65.00 EGP

o9 )| aoslall

ao9,J| aoilall — aoilall

61>9Jl e awole 6,k
WHAT IT DOES s Lo
Bilingual QR menu themes and fonts; Brand colors and layout
Elfaham Café & Restaurant . . .
B Systom presets; Service fee and price display rules.
o o fuo,ell wllauazig aoMell Ulgl thglazly daelll a5L5 QR LJlgd
® My Workspace )lﬁ_w&” _LC|999 CLO.LZ”
Y ros
@ Kichen BUSINESS VALUE ol Aol
im.% Bilingual QR menu themes and fonts — integrated with the
Manage Screens =]

unified café ERP on your PC.

[ online Orders
@ car a>g0ll npioll ol go JolSio — bglazlly asll asli QR Jlgd
(© shifts .ij)l_a} k_5\.l£

ENTERTAINMENT & INTERNET
CAFE

88 Flcor plan

A Live monitor KEY FEATURES i M| Ol juoll

= Reservations

¥ Bilingual QR menu themes, fonts, brand colors, layout presets,
service fee and price rules.

aclgdg @oas pgw, colldnzs @oMall Ul dbglas @sLs QR Jlgd
.)l&.\»i

Adminis...

VS CLOUD POS wvlew POS &)l
Competitors charge monthly for branded QR menus and limit
Arabic typography control.
9 pSzdl Ugizwg QR piles) Uopi 1wl Ues 8y Ugwdlioll
w2l bglas

Elfaham Café & Restaurant System — Complete User Tutorial - Digital Menu Designer &> Olixo ) plxall Jgl> 2026 © * Joludl paxiwodl Jds — pclholly csdlioll 8,15V plxall olas

— Overview

Abbga=o Ygi=ll



11 Digital Menu Designer

Menu — Digital Menu Designer

FEATURE TUTORIAL

o @ Digital Menu Designer - Light theme

= Q Search pages, modules, and actions. otk »® WhatsApp Disconnected ® &

@ Online Menu

Configure appearance, fees, and customer-facing menu experience

stomizations —= Menu server & QR
jes, 1oppings, and extras

LAN URLS and table QR codes

Appearance & colors
Design Template

Pure White hd

Layout Style

Card Grid v

Primary / Accent Background

pl=all
Al Faham Menu

and
Latte - + Extra shot

65.00 EGP

Elfaham Café & Restaurant System — Complete User Tutorial - Digital Menu Designer

— Features

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

fB Tables

CJ Manage Screens &
[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
A Live monitor
£ Reservations

Tmlrms.., o 3lel b

Daily workflow — Digital
Menu Designer

1. Open Menu — Digital Menu
Designer from the sidebar.

2. Bilingual QR menu themes and
fonts

3. Brand colors and layout presets

4. Service fee and price display
rules

5. Switch EN/AR from Settings if
training bilingual staff.

6. Contact admin for permission
changes if actions are disabled.

Avoid competitor
workarounds

1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.

2. Avoid spreadsheet side-
tracking; use built-in reports
instead.

3. Competitors charge monthly for
branded QR menus and limit
Arabic typography control.

au0d )| anilal
a8 )l anill — aoslal

Oljaodl 2w

ol — gl Josdl yuuw
o)l
1. g0 duedy] daila)l — doslal] aisl
il by gl
2. Wlgs QR bghzllg daxll dlis
3. yoyll Sllaghzig dollsll ol
4. )lewll aclgdg dorzl pgu)
5. Jiy EN/AR o) Sbslacdl oo
osabgall.
6. cwilS 13] a0l go Juolgy
AdBso Slelyz)l.

S liodl Jol> iz

1. paxiwi ¥ POS — Jadio gulsw
w6 bl sQLite Llxe.

2. paziwl tduily Jolaz iz
dzonall yy,laill.

3. Lyeds Bhidl ysdysy gguwsliall
pilsd) QR (6 aSxill o3z
dyy2ll bghs.

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol

Abbga=o Ygi=ll



12 Menu Server aoslaJl pol>
Menu — Menu Server Aol pols> — asilali

MODULE OVERVIEW da>9)l e Qole b ki

® © ® Menu Server - Light theme WHAT IT DOES ey o

= (@errrromrymeT w550 | [ 2 whatstop picormed ~ | | @ | &7 Local QR menu hosting on LAN; Table tokens and order routing;

Elfaham Café & Restaurant

= No cloud dependency for guests.

LAN Menu Server
OVERVIEW ~

Customer-facing menu on local network R . 9)9 ngUng )9.0) f I ll . ; | QR . EL.Q. Cl9 L |
~ Server Status: Active 32 Table QR Code @ My Workspace .\._99.5..&.1.] Y. CULZ».LL” [ S\.LC DLO.A_C" I UBJJ ful.l.l.bJ I

Phones must be on the same Wi-Fi as this PC
Each table keeps the same QR code until you choose Regenerate. Old

OPERATIONS ~
Network address for QR codes pH”lCd codes stop WDH\IF\Q after regeneration.
Y ros
192.168.1.2 — Ethernet v
Piek the Wi-Fi IP your phone uses to reach this PG (usually 192.168.x.x). Regenerate QR ;rl.gm o Q Kitchen BUSINESS VALUE ;_S\M w"
after changing.
@ Tables . . . e
™0 = Local QR menu hosting on LAN — integrated with the unified
http://192.168.1.2: 3856 /menu © Ot [J ManageScreens &

café ERP on your PC.

[ online Orders
Generate QR [l

ey ' — @ oumey ool sl go JolSio — audzoll aSeid] sle QR aosld adlaiol
& Open in Browser 7 © s .\ij)l.e} @LC DS.QJI

ENTERTAINMENT & INTERNET
CAFE

If scanning fails: connect phone 1o th
regenerat an w Window:

Staff & kiosk LAN pages
83 Floor plan

Ar Live monitor KEY FEATURES i M| Ol juoll

Open these URLs on phonesjtablets on the same Wi-Fi. Staff log in with their ERP
us

Waiter panel
http://192.168.1.2:3850/staff/uaiter 2 Reservations

Drer sne ; Local QR menu hosting on LAN, table tokens, order routing — no

http://192.168.1.2:3858/staff/driver —
Adminis...
o8 & b

cloud dependency for guests.

http://192.168.1.2: 3850/display/menu
vgu — wldb a>gi « Vgl 90, (LAN (sde QR aosld adlaiwl

S ELFAHAM SOLUTIONS
Kitchen display (KDS)

VS CLOUD POS wvlxw POS @)L
Cloud-only menu hosts fail when internet drops — guests cannot

order during outages.
V Bgual)l — o)l glhssl suie velbhey Ugulxuwll aoslall garao
JlacVl sl vgudln

Elfaham Café & Restaurant System — Complete User Tutorial - Menu Server —  (8ga=l gio> . lo ) pleall Jgl> 2026 © * Joludl pazeownll Juds — pclbolly csalaol 8,15Y plall ol
Overview .albga=o



12 Menu Server

Menu — Menu Server

FEATURE TUTORIAL

o Menu Server - Light theme
= Q Search pages, modules, and actions.

LAN Menu Server

Customer-facing menu on local network

. Server Status: Active
7 Phones must be on the same Wi-Fi as this PC

Network address for QR codes

192.168.1.2 — Ethernet 7

Pick o
after

Vi-Fi IP your phone uses o reach this PC (usually 192.168.x.x). Regenerate QR
ging.

Menu URL

http://192.168.1.2:3858/menu ()

If scanning fails: cor
regenerate the GR, a

@ Openin Browser

Staff & kiosk LAN pages

Waiter panel
http://192.168.1.2:3858/staff /waiter

Driver panel

http://192.168.1.2:3858/staff/driver
Menu boar
http://192

Kitchen displav (KDS)

Elfaham Café & Restaurant System — Complete User Tutorial - Menu Server —

Features

»® WhatsApp Disconnected

22 Table QR Code

Each table keeps the same QR code until you choose Regenerate. Old

printed

Nl

6 seals

T10
6 seats

codes stop working after regeneration

Generate QR

Generate QR

Generate QR

5]

~
%]

[s]

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

Y ros

Q Kitchen

B Tables

CJ Manage Screens a
[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor

£ Reservations

Adminis...
Owner

Daily workflow — Menu
Server
1. Open Menu — Menu Server
from the sidebar.
2. Local QR menu hosting on LAN
3. Table tokens and order routing
4. No cloud dependency for
guests
5. Switch EN/AR from Settings if
training bilingual staff.
6. Contact admin for permission
changes if actions are disabled.

Avoid competitor
workarounds

1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.

2. Avoid spreadsheet side-
tracking; use built-in reports
instead.

3. Cloud-only menu hosts fail
when internet drops — guests
cannot order during outages.

1

2

3.
4.

5

6.

—_

aoslil pols
aoill pols — anslall

Oljaodl 2w

255 — swogull Josl puw
aoulaJi

oo dnilill pals — dadlill sl

il by gl

doils doLaiwl QR daSuwid! (e

dul=oll

Sldbll axzgig SVgUall j0,)

Gowal) bl wle slaicl g

J3 EN/AR o) Slslacdl o

b gall

S 15] el go JLoloy

lBso Slely>Yl.

rd bl Jgl> iss

paxiuwi M POS — Jodis ulzuw
o bilwl sQLite Llxe.

ezl tduils Jglas iz
ol el

ol el deilddl gannne

V o guall — iy i)l glndil aic
JUac ¥l el o gulbny.

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla
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Vg ol — Vg j=xoll

13 Inventory

Inventory — Inventory

MODULE OVERVIEW da>9)l e Qole b ki

® © @ Inventory - Light theme WHAT IT DOES ey o

Multi-warehouse stock levels; Purchases, transfers, and waste;

= Q Search pages, modules, and actions.. otk »® WhatsApp Disconnected @ “ e E
Elfaham Café & Restaurant .
= Reorder alerts and batch tracking.
Inventor
y Q + Add item OVERVIEW "
Stock levels adJLIS[IﬂL‘HlS & waste

Bakery Stock Kitchen Stock
BAKERY KITCHEN

Main Warehouse
MAIN

98 Dashboard

@ My Workspace

HAdg Wlg=ig Wl e fwlesgivunll 851250 Ug3xo Wlhgiwo
wlednlly bl 8sle]| wlpuis

ITEM SKU WAREHOUSE ary VALUE OPERATIONS -
Y ros
g . - .
All-Purpose Flour INV-FLOUR Bakery Stock 50 Kilogram EGP 1,100.00 Q Kitchen BUSINESS VALUE W w”
Adjust Stock  Record Waste
8 Tables . . . .pe ,
Multi-warehouse stock levels — integrated with the unified café
Arabica Coffee B Main Wareh 25 Kil EGP 7,000.00 78 &) Manage Screens -
rabica Coffee Beans INV-COFFEE lain Warehouse ilogram A .
st St Rocord st . ERP on your PC.
nline Orders
b Delivery = I LbJ P l£ . I > . B . .
\ 5\.3&.0.] oo () )M 031Ri0 U9 )0 LW
Butter INV-BUTTER Bakery Stock 12 Kilogram EGP 1,140.00 7 E ® p &O LJ'O 9 -
AdjustStock R Waste Shifts
o ‘ ile> e a>g0ll
ENTERTAINMENT & INTERNET
7 @ caré
Chicken Breast INV-CHICKEN Kitchen Stock 15 Kilogram EGP 1,800.00 20 Floor ol
Adjust Stock  Record Waste o8 TleerpiEn
Ar Live monior KEY FEATURES Aini | Ol a0l
7
Chocolate Chips TINV-CHOCO Bakery Stock 8 Kilogram EGP 680.00 £ Reservations .
Multi-warehouse stock, purchases, transfers, waste, reorder alerts,
2.?:1”5'“ U =R RN e d b h k
P " and batch tracking.
Fresh Milk -HILE Kitchen Stock 80 Liter EGP 2,800.00 5 ELpAAM SOLUTIONS

Elfaham Café & Restaurant System — Complete User Tutorial - Inventory —

Overview

dsle] Wlpais ad «Wlig=i (Wl uwino (wlesgiuodl Saeio Uy o
wwledsg cwdb

VS CLOUD POS v ww POS @) o

Inventory in cloud POS is often a separate subscription with
delayed sync to kitchen usage.

2o ,3lo Lol Jatio Jlyowl Wle ulsowd! POS (58 Ug2all
Subaoll Mgl

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla
e



13 Inventory

Inventory — Inventory

FEATURE TUTORIAL (1/2)

Inventory - Light theme
= Q Search pages, modules, and actions.

Inventory

Stock levels, adjustments & waste

Bakery Stock Kitchen Stock
BAKERY

KITCHEN
ITEM SKU WAREHOUSE
All-Purpose Flour TINV-FLOUR Bakery Stock
Arabica Coffee Beans INV-COFFEE Main Warehouse
Butter INV-BUTTER Bakery Stock

Chicken Breast INV-CHICKEN Kitchen Stock
Chocolate Chips TINV-CHOCO Bakery Stock
Fresh Milk INV-MILK Kitchen Stock

Elfaham Café & Restaurant System — Complete User Tutorial - Inventory —

Features (1/2)

50 Kilogram

25 Kilogram

12 Kilogram

15 Kilogram

8 Kilogram

80 Liter

o 5® WhatsApp Disconnected

Main Warehouse

MAIN

VALUE

EGP 1,100.00

EGP 7,000.00

EGP 1,140.00

EGP 1,800.00

EGP 680.00

EGP 2,800.00

VA |

Adjust Stock  Record Waste

Z a
Adjust Stock  Record Waste
7

Adjust Stock  Record Waste

7 u

Adjust Stock  Record Waste

VA |
Adjust Stock  Record Waste
Z

Executive Panel

Effaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

B Tables

CJ Manage Screens a
[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor

£ Reservations

Adminis...
Owner

View inventory list & open
details
1. Open the module from the
sidebar or dashboard module
hub.
2. Wait for the table or board to
finish loading.
3. Read column headers to scan
rows quickly.

4. Use Search and filters to find
one record among many
entries.

5. Click View or the row to open
the detail panel or modal.

6. Switch tabs inside details
without leaving the module.

Add new inventory
1. Click the primary Add (+)
button in the top toolbar.
2. Fill required fields marked with
* first.
3. Enter bilingual EN/AR names
where two name fields appear.

4. Select branch, category, or
payment method from
dropdown lists.

5. Review price. tax. and totals in

U9 =xoll
Vg ol — Vg j=xoll
1/2* Oljoll 2w

Qud9 Uy kol Aol yo,c
Juo Lail|
1. ol wuilzdl oy pill (o 825 0)l sl
Slasgll 3850,
2. ol Jgazdl Jraz clgiil il
dsglll.
3. Gganall ual 8aacll oy glic 18l
dc yuy.
4. Jow ) yiMallg Cazedl paziwl
a>lg.
5. Juolaill zia) cauall gl yoye Hail.
6. 09 Jrolail Uzl Oly gl J3u
8a>gll 8y5l9e.

V1> Ug o]l aslo]
1. Gyl (+) @&LaYl )y yail.
2. Vgl * ygllnall Joizl ol.
3. clawVl 551 EN/AR jgbay Cus
JAs>.

4. &8y, ol apaill ol £58)l 5]

2ol

5. llezVllg dy rally youl 221).

6. sk ol @iy — bras il
Azl wall

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla



13 Inventory

Inventory — Inventory

FEATURE TUTORIAL (2/2)

Inventory - Dark theme

Inventory

justments & waste

Bakery Stock Kitchen Stock
BAKERY KITCHEN

ITEM

All-Purpose Flour INV-FLOUR Bakery Stock
Arabica Coffee Beans INV-COFFEE Main Warehouse
Bakery Stock
Chicken Breast INV-CHICKEN Kitchen Stock

Chocolate Chips Bakery Stock

Fresh Milk INV-HILK Kitchen Stock

5 raween

50 Kilogram

25 Kilogram

12 Kilogram

15 Kilogram

8 Kilogram

80 Liter

Main Warehouse
MAIN

EGP 1100.00

EGP 7,000.00

EGP 1]140.00

EGP1,800.00

Zed )

EGP 2,800.00

ELFAHAI NS Executive Panel
Elfaham Café & Restaurant
System

o

OPERATIONS

Q Kitchen

INTERNET

Delete inventory

1. Admin permission required —
staff may not see Delete.

2. Click Delete on the target row.

3. Read the confirmation dialog
carefully.

4. Deletion is blocked when linked
orders or payments exist.

5. Export a backup (Settings)
before bulk deletes.

6. Confirm — row removed; check
Reports for audit proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on the left, action
buttons on the right.

2. Type in Search — the grid filters
live by name, phone, or code.

3. Use status / branch / date filters
when available before editing
rows.

4. Click Export to download the
filtered list as Excel/CSV.

5. Click Print when the module
offers a printable list or receipt.

6. Click Refresh after import or
when another user updated

Ao . al i N
UdlLld OI1 IS re.

A w N =

U9 =xoll
Vg ol — Ug j=woll
2/2 " Oljoll 2y

Ug 50l Wi>

cioall oo wis yail.

dyliny ausldl 538b 1,51,

Ulegdie.

L 0ds Jus dblisl d&sud o

welos.

- cauall Jlys — a3l

oozl g6 SlgaVl oy pi 33

lizoy OlelyzVlg Tylusy Eall.

il &l — Cazdl b S|

3931 ol ailgll ol awV 8 il

L eyadl /Al Vs paziwl

Wedall Jasi Jus g, Ul

. 8yilaall dailadl Jraxit) jauad Hail

Excel/CSV.

. d=xanll Jo47 leaic delib yail

Yloy! ol dasls.

e gl shuiwVl asy Cyasi Hasl

bl j5T paxiuwe Cyaxd.

e 20y M) plsall Jgl> 2026 © * Jolid] pasiawedl s — pclaolly calioll 8,lsY olsall ol



14 Bakery Production

Inventory — Bakery Production

MODULE OVERVIEW

o @ Bakery Production - Light theme

= Q Search pages, modules, and actions.. e 5® WhatsApp Disconnected ~ @ 4
Bakery Production Generate Daily Plan + New Production Order
Production orders & daily plans
Production Orders — 2026-06-28 Production Plans
No plans yet
No production orders for today
Production KPIs
Orders Today 0
Completed 0

Elfaham Café & Restaurant System — Complete User Tutorial - Bakery Production —

Overview

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW ~

88 Dashboard
@ My Workspace

OPERATIONS ~

T ros

Q Kitchen

f# Tables

CJ Manage Screens &
[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar Live monitor
£ Reservations

Adminis...

U= RN
Owner

sxoll glo]
ol 2lu] — g ol

sa>9)l e vle &k

WHAT IT DOES sy b

Production plans and batch stages; Yield tracking for pastries;
Kitchen-to-display replenishment.

a3 toligrzol) wlell agylio 5uzdly seazall J>lh0g 2ol balas
Zubaoll go 2,2l

BUSINESS VALUE o) Aoasdl

Production plans and batch stages — integrated with the unified
café ERP on your PC.

a>g0ll (piall plas go JolSio — suzdly suozidl J> 09 gli] balas
ilg= sle

KEY FEATURES Qi 3| Ol janll

Production plans, batch stages, yield tracking, and kitchen-to-
display replenishment.

Guboll o po,ell @iy ile Gus/ ez J>lhe o] bl

VS CLOUD POS wvlew POS &) lao

Bakery production tracking is absent in generic restaurant POS —
owners use spreadsheets.

Ugo iwy UgSIladl — ple pcllo POS (09 p9a20 jusoll glo] gl
Jola>

TIP - dowai NOTE - das\e

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol

Abbga=o Ygi=ll



14 Bakery Production

Inventory — Bakery Production

FEATURE TUTORIAL

Bakery Production - Light theme

= Q Search pages, modules, and actions. certee

Bakery Production

Production orders & daily plans

Production Orders — 2026-06-28

No production orders for today

Elfaham Café & Restaurant System — Complete User Tutorial - Bakery Production —

Features

»® WhatsApp Disconnec

No plans yet

Production KPIs

Orders Today
Completed

=

]

Generate Daily Plan + New Production Order

Production Plans

Executive Panel

ELFAHAM SOLUTION
Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

B Tables

CJ Manage Screens a
[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor
=3 Reservations
Adminis... -
- U= RN

S ELFAHAM SOLUTIONS

Daily workflow — Bakery
Production

1. Open Inventory — Bakery
Production from the sidebar.

2. Production plans and batch
stages

3. Yield tracking for pastries
4. Kitchen-to-display
replenishment

5. Switch EN/AR from Settings if
training bilingual staff.

6. Contact admin for permission

changes if actions are disabled.

Avoid competitor
workarounds

1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.

2. Avoid spreadsheet side-
tracking; use built-in reports
instead.

3. Bakery production tracking is
absent in generic restaurant
POS — owners use
spreadsheets.

2.
3.
4.
5.

1.
2

3.

sxoll glo]
saxodl 2l — Ugjall
Oliaoll Eyui

W] — sl Josll
ol |

- oo Mxall il = (gjxall Risl

il byl

33lg ypazill Jolyeg glisl babas
Olygusel) 2l dnylio

faball o ybysll &

Ji EN/AR o) Olslac)l oo
b gall.

-l 3] aell g Juolgs

dlBzo OlelyzVl.

S liodl Jol> iz

oz M POS — Ladio gulsw
w6 bl sQLite Llxe.

- eAzxiwl tauils Jglaz iz

dzoall 4y, i,

@ pgine jixall zlil gt POS
ugedxiuy g8dledl — ple pclbo
Jgla>.

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol

albge=o Ygi=ll



15 Accounting

Finance — Accounting

MODULE OVERVIEW

® © ® Accounting - Light theme

Q Search pages, modules, and actions..

Accounting

General ledger, trial balance & reports

&, Export CSV & Print B Export PDF
CODE ACCOUNT

1008 Cash

1108 Bank

1118 Mobile Wallets

1208 Inventory

2008 Accounts Payable

2100 VAT Payable

2008 Owner Equity

4800 Sales Revenue

4058 Entertainment Revenue
4108 Delivery Revenue

5868 Cost of Goods Seld
5108 Waste Expense

5200 Pavroll Expense

TYPE

Liability

Liability

Equity

Revenue

Revenue

Revenue

Expense

Expense

Expense

»® WhatsApp Disco

Trial Balance

DEBIT

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

P&L

CREDIT

Balance Sheet

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

Journal Entries

BALANCE

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

Elfaham Café & Restaurant System — Complete User Tutorial - Accounting —

Overview

U x|
s leal] — ol

sa>9)l e vle &k

WHAT IT DOES Uy b
Double-entry GL with Egypt ETA VAT, Auto-posting from POS

Elfaham Café & Restaurant

Systom sales; Fiscal periods and chart of accounts.

OVERVIEW ~

tgadl @ats o slals Ju> 5 ta0landl dosdll &y g 29550 Sliwl ,id>
® My Workspace ulJLu.L>‘ '_JJJDQ CLA.JLO UI).A.9

OPERATIONS ~

Y ros

Q kitchen BUSINESS VALUE wiol) aousll

. Double-entry GL with Egypt ETA VAT — integrated with the
unified café ERP on your PC.

CJ Manage Screens &

[ online Orders
& ooty wpinll pla 8o JolSio — @liaod! dousll du o9 29550 Slowl 595
@® shifts .éJ)L@) . S\LC _L>'9.QJI

ENTERTAINMENT & INTERNET
CAFE

88 Flcor plan

Ae Live monitor KEY FEATURES

£ Reservations

EVIEN | O JWN |
. ; Double-entry GL, Egypt ETA VAT, auto-posting from POS, fiscal
N CICIC periods, and chart of accounts.

@dlo wlyid (POS (o wsilili Ju>yi (ETA @uyo (29550 Sbiwl ,i9s
wlblus> Judsg
VS CLOUD POS wvlew POS &)l
QuickBooks + POS double entry is manual; Foodics accounting
add-ons cost extra per branch.
JsJ ST alSs Foodics @wlso wblo| (esga, QuickBooks + POS
€29

Bodxdl geox wlioyall plsall Jgl> 2026 ©  Joladl paziwall Juds — pclholly (salioll 6,15y plxall plla
e



15 Accounting

Finance — Accounting

FEATURE TUTORIAL (1/2)

Accounting - Light theme

Q Search pages, modules, and actions.

Accounting

General ledger, trial balance & reports

& Export CSV

CODE

1ee8

1160

1118

1200

2008

2188

3868

4p@0

4058

4100

5060

5168

5208

ACCOUNT

Cash

Bank

Mobile Wallets

Inventory

Accounts Payable

VAT Payable

Owner Equity

Sales Revenue

Entertainment Revenue

Delivery Revenue

Cost of Goods Seld

Waste Expense

Pavroll Expense

& Print B Export PDF

Revenue

Revenue

Revenue

Expense

Expense

Expense

5® WhatsApp Disconnected

Trial Balance

DEBIT

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

CREDIT

Balance Sheet

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

Journal Entries

BALANCE

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

EGP 0.00

Elfaham Café & Restaurant System — Complete User Tutorial - Accounting —

Features (1/2)

Executive Panel

Effaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

B Tables

CJ Manage Screens a
[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor

£ Reservations

Adminis...
o O

View accounting list & open
details
1. Open the module from the
sidebar or dashboard module
hub.
2. Wait for the table or board to
finish loading.
3. Read column headers to scan
rows quickly.

4. Use Search and filters to find
one record among many
entries.

5. Click View or the row to open
the detail panel or modal.

6. Switch tabs inside details
without leaving the module.

Add new accounting
1. Click the primary Add (+)
button in the top toolbar.
2. Fill required fields marked with
* first.
3. Enter bilingual EN/AR names
where two name fields appear.

4. Select branch, category, or
payment method from
dropdown lists.

5. Review price. tax. and totals in

U x|
s leal] — ol

1/2 - Oljoldl 2w

Qud9 Auwlxoll Aaild oo
Jwo Lail|
1. ol wuilzdl oy pill (o 825 0)l sl
Slasgll 3850,
2. ol Jgazdl Jraz clgiil il
dsglll.
3. Gganall ual 8aacll oy glic 18l
dc yuy.
4. Jow ) yiMallg Cazedl paziwl
a>lg.
5. Juolaill zia) cauall gl yoye Hail.
6. 09 Jrolail Uzl Oly gl J3u
8a>gll 8y5l9e.

LA Quuwxoll a9Lo|

1. Gyl (+) @&LaYl )y yail.

2. Vgl * ygllnall Joizl ol.

3. clawVl 551 EN/AR jgbay Cus
JAs>.

4. &8y, ol apaill ol £58)l 5]
géll.

5. llezVllg dy rally youl 221).

6. yoby ‘2l Alwy — ha> il
1zl caall.

gaor «lzxopl) plxall Jgl> 2026 © * Jolidl pasiawedl s — pclaolly calaoll 8,lsY olsall ol

Abbga=o Ygi=ll



15 Accounting

Finance — Accounting

FEATURE TUTORIAL (2/2)

Accounting - Dark theme

Accounting

General ledger, trial balance & reports

& Export CSV & Print B Export PDF

T
Cash
Bank
Mobile Wallets
Inventory
Accounts Payable
VAT Payable
Owner Equity
Sales Revenue
Entertainment Revenue
Delivery Revenue
Cost of Goods Sold

Waste Expense

5 raween

pp

- P&L Balance Sheet Journal Entries

BALANCE

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

EGP 0.00 EGP 0.00 EGP 0.00

Delete accounting o xol| OA>
T — 1. Admin permission required — 1. jaw sl wlbi.
Syt ot staff may not see Delete. 2. uall wle Gis il
: 2. Click Delete on the target row. 3 &,lisy 2,SUil 5360 131,
3. Read the confirmation dialog 4. si Sllb 392 dic izl gisl
carefully. Silego e,
4. Deletion is blocked when linked 5 53> 15 dub il @2 ;5o
& orders or payments exist. welos.
5. Export a backup (Settings) 6. M| Jlys — Iyl
before bulk deletes.
6. Confirm — row removed; check
Reports for audit proof.
Search, filter, export & print aclbg ploi (Qutad (v
1. Locate the toolbar above the 1. :Jgazll G SlgaVl oy piv 33>
table: Search on the left, action laay SlelyzVlg Tyluy Cazll.
buttons on the right. 2. yila¥ &Sl — Cimdl b S|
2. Type in Search — the grid filters 543Ul oI ailgll gl awVl b il
live by name, phone, or code. 3./ g,all / Al Vs paziwl
3. Use status / branch / date filters Wedall Jasi Jus g, Ul
when available before editing 4. 5yilaall do5la)l Jroxil yyouad il
rows. Excel/CSV.
4. Click Export to download the 5. dxiuall y647 oaic dclib Ll
filtered list as Excel/CSV. Yloy! ol dasls.
5. Click Print when the module 6. sic ol >lywiwll 2=y Cyazs il
offers a printable list or receipt. Sblul) 5T paziue Ciyaz.
6. Click Refresh after import or
when another user updated
data on this PC.
e 20, plxall Jgl> 2026 © * Jolid] pasicawod] Juds — pclaolly csalioll 3,5Y plsall ol

QU ol |
Qw xoll — adloll

2/2 " Oljoll 2y

albge=o 9ga=l



16 Finance aJli

Finance — Finance aJlll — adlll
MODULE OVERVIEW sa>9)l e anle 6,k
® © @ Finance - Light theme WHAT IT DOES alzsy b

= (@ Seaoh pages, mocklen, and actiors. ) [ wasap mme < | (@] @ Expenses, suppliers, and AP; Void/refund approval workflows;

Elfaham Café & Restaurant

= Owner cash flow snapshot.

Finance Dashboard

OVERVIEW ~

83 Dashboard 35 sl wVlg sl wlaslge fausls wllus>g WS, 909 Wldg ao
SALES TODAY $ ORDERS TODAY SALES (MONTH) A TAX LIABILITY E . .
EGP 0.00 0 EGP1,313.28 EGP 161.28 ® vy Werapace Uled) alo
Y ros
COGS 5 GROSS MARGIN e WASTE COST @ B . B
EGP 0.00 100.0% EGP 0.00 g Kitchen BUSINESS VALUE ol Aousll
iw% Expenses, suppliers, and AP — integrated with the unified café
Receipts Expenses Suppliers Manage Screens e
RECEIPT ORDER TYPE WAITER CASHIER TOTAL DATE 0 Online Orders ERP on your PC.
- £ peltery A>g0dl (spindl ol g0 JolSio — aisls wlblusg wes 909 W9 oo
(© shifts
ilp> sle
Ae Live maritor KEY FEATURES Qi J Ol jaoll
E— - Expenses, suppliers, AP, void/refund approvals, and owner cash-
om — (212110 flow snapshot.
€S ELFAHAM SOLUTIONS
89 8,bhi9 ool wl/sle)] wlsdlgo (aisls WLl (W9S,90 w89 uan
VS CLOUD POS wvlbww POS @, lao
Refund approval workflows and owner cash views are premium
modules in Lightspeed/Toast.
9 premium wla>g aasdl Uledl 8,lhig sl yw VI wladlgo
.Lightspeed/Toast
Elfaham Café & Restaurant System — Complete User Tutorial - Finance — Boixll go> . wlizo,ud) plxall Jgl> 2026 © * Jolid] paziwodl Juds — pclholly csdlioll 8,15V plxall olas

Overview .albga=o



16 Finance

Finance — Finance

FEATURE TUTORIAL (1/2)

Finance - Light theme

View finance list & open
details

aJloJi

aJloJl — aJloll

1/2 - Oljoldl 2w

2ude aloll aaild Lo,c
Jwolail

= Q Search pages, modules, and actions o »® WhatsApp Disconnected @ & E}ah;mcafe&ke:t:::a:;m . ) -
Syaiom 1. Open the module from the 1. 9l izl by il o 82>l &isl
Fi Dashboard . |
inance Sashbos sidebar or dashboard module Slasgll 3.
SALES TODAY $ ORDERS TODAY SALES (MONTH) e TAX LIABILITY fj pasears hUb. 2. 9i ds-\zjl A - ‘:Le-ul )b-ul
EGP0.00 0 EGP1,313.28 EGP161.28 o 2. Wait for the table or board to d>glll
COGS B GROSS MARGIN e WASTE COST W ros fInISh Ioading' 3' wsﬂ"dl @MJ OMS” UJBLLC i)DI
EGP 0.00 100.0% EGP 0.00 Q Kitchen 3. Read column headers to scan de ruy.
e rows quickly. 4. Jzow slz) yiMally Cimdl o3l
e e R © 4. Use Search and filters to find ol
RECEIPT ORDER TYPE WAITER CASHIER TOTAL DATE z ::::rdm one record among many 5. s sl ~ia) I si uD).C )le
- entries. 6. 593 dwolaill 51y &y guill Jio

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor

£ Reservations

Adminis...
Owner

5. Click View or the row to open
the detail panel or modal.

6. Switch tabs inside details
without leaving the module.

Add new finance

1. Click the primary Add (+)
button in the top toolbar.

2. Fill required fields marked with
* first.

3. Enter bilingual EN/AR names
where two name fields appear.

4. Select branch, category, or
payment method from
dropdown lists.

5. Review price. tax. and totals in

8a>gll 8y5l9e.

LA> adlall aslo]

1. Gyl (+) @&LaYl )y yail.

2. Vgl * ygllnall Joizl ol.

3. clawVl 551 EN/AR jgbay Cus
JAs>.

4. &8y, ol apaill ol £58)l 5]
géll.

5. llezVllg dy rally youl 221).

6. yoby ‘2l Alwy — ha> il
1zl caall.

Elfaham Café & Restaurant System — Complete User Tutorial - Finance —
Features (1/2)
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16 Finance

Finance — Finance

FEATURE TUTORIAL (2/2)

Finance - Dark theme

Finance Dashboard

SALES TODA

EGP 0.00

COGs

EGP 0.00

RECEIPT

b Feéthes (2/2) -

SALES (MONTH)

EGP1,313.28

EGP 0.00

TAX LIABILITY

EGP 161.28

INTERNET

~——

Delete finance

1. Admin permission required —
staff may not see Delete.

2. Click Delete on the target row.

3. Read the confirmation dialog
carefully.

4. Deletion is blocked when linked
orders or payments exist.

5. Export a backup (Settings)
before bulk deletes.

6. Confirm — row removed; check
Reports for audit proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on the left, action
buttons on the right.

2. Type in Search — the grid filters
live by name, phone, or code.

3. Use status / branch / date filters
when available before editing
rows.

4. Click Export to download the
filtered list as Excel/CSV.

5. Click Print when the module
offers a printable list or receipt.

6. Click Refresh after import or
when another user updated

Ao . al i N
UdlLld OI1 IS re.

M wn o=

)bl
aJla)l - adlall

2/2 " Oljoll 2y

aJlboll Wi
2o o b,
ol wle is Hail.
dlisy 2SI 3350 1)31.
gl Ol >g>g dic izl gied

Ulegdie.

LGl Jus dblisl &3 )iuo
welaz.

- cauall Jlys — a3l

oozl g6 SlgaVl oy pi 33

lizoy OlelyzVlg Tylusy Eall.

il &l — Cazdl b S|

3931 ol ailgll ol awV 8 il

L eyadl /Al Vs paziwl

Wedall Jasi Jus g, Ul

. 8yilaall dailadl Jraxit) jauad Hail

Excel/CSV.

. d=xanll Jo47 leaic delib yail

Yloy! ol dasls.

e gl shuiwVl asy Cyasi Hasl

Sblul j5T paxiuwe Cyaxd.

— 20, M plall Jgl> 2026 © * Jolad! pasivod! Juls — pclaolly csalioll 8,5V olsall ol



17 CRM & Loyalty :Vollg Mozl

People — CRM & Loyalty £Vgllg sMosll — 51,9V
MODULE OVERVIEW 61>9J)l e anle &,k
® © ® CRM & Loyalty - Light theme WHAT IT DOES ey o

= | Q Search pages, mockies, and actions.. | [ whotaagp tecomeems ~ | (@ | &2 T —— Customer profiles with Egyptian numbers; Points, tiers, and visit
Effaham Café &Restaurant X . .
e = history; Tags and birthday campaigns.
Customer CRM - ovERvIEw - ‘. ) . . e .f .
Customers 88 Dashboard PS‘*‘US 'U|)L') JMS UbMS .bLQJ EQJ).,Q.D ﬁlS)lJ ;\LQ'C UL‘L'LD
® My Workspace DSLA.OJ | DLA..CI UXLODS
T ros
Demo Customer 1 201000000001 - 420 Z . .
g Kitchen BUSINESS VALUE ol Aol
Demo Customer 10 201000000010 — 175 Z B8 Tables . . . . .
. Customer profiles with Egyptian numbers — integrated with the
Manage Screens e
Demo Customer 11 2010000000 — 440 7w ! un|f|ed Café ERP on your PC
[ Online Orders *
Demo Customer 12 201000000012 — 60 7 Ch Delivery 5 IC .L>‘9—0.” k_S‘BMJl prJ &o J,ol;'.'o _ CU):O.D pb)L S‘-SLOL: LJLO.LO
(© shifts
Demo Customer 13 2010000000713 — 290 Va o] -‘iJ)l-a->'
Demeo Customer 14 201000000014 - 130 Va o] 88 Floor plan
A Live monitor KEY FEATURES Qanind | Ol junadl
Demo Customer 15 201000000015 — 560 7w & Reservations . . . . . o
’ ¥ Customer profiles with Egyptian numbers, points, tiers, visit
Demo Customer 2 201000000002 — 280 Vi o Adminis... - . . .
omm— (212LE 0 history, tags, and birthday campaigns.
. (€S ELFAHAM SOLUTIONS
OMo>9 pguwg b (wlbgiwe bli (@ ao o8l Moc wlalo
Slel
VS CLOUD POS wvlbww POS @, lao

Loyalty programs in cloud POS often bill per active customer and
lack Arabic SMS/WhatsApp hooks.

8383 bt June JS) logw, Lo,85 csulzeall POS (58 Vgl zuol
wosxe wluily by,

Elfaham Cafeé & Restaurant System — Complete User Tutorial - CRM & Loyalty —  (3ga=Jl guo= «olo ) plxall Jgl> 2026 © * Jolidl paziwnll JJs — pclholly (salaodl 3)5Y plxall ol
Overview .albga=o



17 CRM & Loyalty :Vollg Mol

People — CRM & Loyalty £Vollg sMos)l — 51,8V

FEATURE TUTORIAL (1/2) 1/2 " Oljaoll 2 i

4
CRM & Loyalty - Light theme View crm & loyalty list & w99 £Vollg sMosll aoild Lo ,c
: Jwo il
= Q Search pages, modules, and actions o »® WhatsApp Disconnected @ e R SoteTi0 Exccusivs Panct open detalls h
Elfaham Café & Restaurant < ) . .
Syaiom 1. Open the module from the 1. gl il by yidl o 335g)l @isl
Customer CRM B e ovenview sidebar or dashboard module Olasgll 35 y0.
Customers 88 Dashboard <
- hub. 2. ol Jsa2ll s <lgil i
(C)] ly Workspace . .
- - o - 2. Wait for the table or board to dsgll.
Demo Customer 1 201000000001 — 420 V| w pos fInISh |Oad|ng. 3. ‘JS-Q-‘QJI a—‘MJ 330c) UJBLLC |)9|
g Kicen 3. Read column headers to scan de juy.
Demo Customer 10 201000000010 — 175 Va o] @ Tables rows qUICkly. 4 )[_7_,3] )JM |9 | P . |
CJ Manage Screens & . . ’ o ’
Demo Customer 11 201000000011 — 440 7 @ ! ’ 4. Use Search and filters to find .).>|9
[ Online Orders .
one record among man i)l =il e :
Demo Customer 12 201000000012 — 60 Vi & Ch Delivery entrles g y 5' MIQ-L“ aJ&J Ml SI UD).C )SJL
Q@ snifts ’ 6. us-> ;J.LADLQ.L” LJ.>|.\ l_JLUS.LL” JW.U
Demo Customer 13 201000000013 — 290 VA | e 2 mereme 5 C||Ck VleW or the row to Open 0.\?3.“ 5)_)&0.
the detail panel or modal.
Demeo Customer 14 201000000014 - 130 Va o] 88 Floor plan
A Live monitor 6. Switch tabs inside details
peme useners oo - = s & Reservations without leaving the module.
. 9
Demo Customer 2 201000000002 — 280 Va & "_‘ﬂ"‘i"ls--‘ =R RS \
o 4
. . {5 ELFAHAM SOLUTIONS

Add new crm & loyalty
1. Click the primary Add (+)
button in the top toolbar.
2. Fill required fields marked with
* first.
3. Enter bilingual EN/AR names
where two name fields appear.

4. Select branch, category, or
payment method from
dropdown lists.

5. Review price. tax. and totals in

a> Vgllg sMosll aslo]

1. Gyl (+) @&LaYl )y yail.

2. Vgl * ygllnall Joizl ol.

3. clawVl 551 EN/AR jgbay Cus
JAs>.

4. &8y, ol apaill ol £58)l 5]
géll.

5. llezVllg dy rally youl 221).

6. yoby ‘2l Alwy — ha> il
1zl caall.

Elfaham Café & Restaurant System — Complete User Tutorial - CRM & Loyalty —
Features (1/2)
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17  CRM & Loyalty

People —

CRM & Loyalty

FEATURE TUTORIAL (2/2)

CRM & Loyalty - Dark theme

Customer CRM

ustomers

NAME

Demo Customer 1

Demo Customer 10

Demo Customer 11

Demo Customer 12

Demo Customer 13

Demo Customer 14

Demo Customer 15

Demo Customer 2

PHONE

201000000001

201000000010

201000000011

201000000012

201000000013

201000000014

201000000015

201000000002

e

INTERNET

Sy

Delete crm & loyalty

1. Admin permission required —
staff may not see Delete.

2. Click Delete on the target row.

3. Read the confirmation dialog
carefully.

4. Deletion is blocked when linked
orders or payments exist.

5. Export a backup (Settings)
before bulk deletes.

6. Confirm — row removed; check
Reports for audit proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on the left, action
buttons on the right.

2. Type in Search — the grid filters
live by name, phone, or code.

3. Use status / branch / date filters
when available before editing
rows.

4. Click Export to download the
filtered list as Excel/CSV.

5. Click Print when the module
offers a printable list or receipt.

6. Click Refresh after import or
when another user updated
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Excel/CSV.
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18 Attendance & Shifts

People — Attendance & Shifts

MODULE OVERVIEW

® © @ Attendance & Shifts - Light theme

= Q Search pages, modules, and actions... certee

Attendance & Shifts

Shift templates, staff assignments, and daily attendance

Today Shifts Staff assignments Staff setup Official holidays History

& Mark absent

Administrator
Absent

Standard Shift - 09:00-17:00

Z Edittimes

Elfaham Café & Restaurant System — Complete User Tutorial - Attendance & Shifts

— Overview

5® WhatsApp Disconnected

Early dismissals

Devices

2 Register absent

Enroliments

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

88 Dashboard
@ My Workspace

OPERATIONS

T ros

Q Kitchen

f# Tables

CJ Manage Screens &
[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar Live monitor
£ Reservations

Adminis...

— U= RN

Ubb)s.lls )9..02”
wbs,ellg yeaxdl — 31,8VI

sa>9)l e vle &k

WHAT IT DOES s b

Clock-in/out with grace windows; Per-employee schedules;
Holiday and branch closed rules.

aclgdg wljl>] fabgo JSJ Jgla> fzlocwdl wlyid go jea> Juzews
x4l SMe]
BUSINESS VALUE o) Aoasdl
Clock-in/out with grace windows — integrated with the unified
café ERP on your PC.

A>g0dl (spsndl ol g0 JolSio — glocud] wlhid o He0> Jumeauds
ilp> (sle
KEY FEATURES L PRI ROV ]
Clock-in/out with grace windows, per-employee schedules,
holidays, and branch closed rules.

€59 VM| aclgdg wl3lm] cabge JST Jola> cglocw wlyid go je0>

VS CLOUD POS wvlew POS @) lao

Staff scheduling apps rarely link punches to cashier shift variance
in the same POS system.

i (9 lSIl &us,9 Boras douadl b yi o 1ol @gasl ol
.POS

TIP - dxwai NOTE - dase
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18 Attendance & Shifts

People — Attendance & Shifts

FEATURE TUTORIAL (1/2)

Attendance & Shifts

= Q Search pages, modules, and actions.

Attendance & Shifts

Shift templates, staff assignments, and daily attendance

Today Shifts Staff assignments Staff setup
& Mark absent
Administrator # Edittimes
Absent
Standard Shift - 09:00-17:00
+ Add record

Elfaham Café & Restaurant System — Complete User Tutorial - Attendance & Shifts —

Features (1/2)

- Light theme

Official holidays History

»® WhatsApp Disconnec

Early dismissals

Devices

2 Register absent

Enroliments

Executive Panel

ELFAHAM SOLUTION
Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

B Tables

CJ Manage Screens a
[ online Orders

Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor
£ Reservations
Adminis... -
— f M= R

S ELFAHAM SOLUTIONS

View attendance & shifts list
& open details
1. Open the module from the
sidebar or dashboard module
hub.
2. Wait for the table or board to
finish loading.
3. Read column headers to scan
rows quickly.

4. Use Search and filters to find
one record among many
entries.

5. Click View or the row to open
the detail panel or modal.

6. Switch tabs inside details
without leaving the module.

Add new attendance & shifts
1. Click the primary Add (+)
button in the top toolbar.
2. Fill required fields marked with
* first.
3. Enter bilingual EN/AR names
where two name fields appear.

4. Select branch, category, or
payment method from
dropdown lists.

5. Review price. tax. and totals in
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18 Attendance & Shifts

People — Attendance & Shifts

FEATURE TUTORIAL (2/2)

Attendance & Shifts - Dark theme

Attendance & Shifts

Shift templates, staff assignments, and daily attendance

Today Shifts

Staff assignments

Staff setup

2 Mark absent
Administrator # Edittimes

+ Add record

Official holidays ~ History

Early dismissals

e

2 Register absent

Enroliments

INTERNET

Sy

Delete attendance & shifts

1. Admin permission required —
staff may not see Delete.

2. Click Delete on the target row.

3. Read the confirmation dialog
carefully.

4. Deletion is blocked when linked
orders or payments exist.

5. Export a backup (Settings)
before bulk deletes.

6. Confirm — row removed; check
Reports for audit proof.

Search, filter, export & print
1. Locate the toolbar above the
table: Search on the left, action
buttons on the right.

2. Type in Search — the grid filters
live by name, phone, or code.

3. Use status / branch / date filters
when available before editing
rows.

4. Click Export to download the
filtered list as Excel/CSV.

5. Click Print when the module
offers a printable list or receipt.

6. Click Refresh after import or
when another user updated
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Excel/CSV.
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19 Staff HR & il 5,lg0J1

People — Staff HR aypuiaad| 3)le0J1 — 31,8VI
MODULE OVERVIEW da>9Jl e anle b,
® © @ staff HR - Light theme WHAT IT DOES alzsy b
R [ Y p—— ) [ wasap mme < | (@] @ s Roster, payroll, and KPI tracking; Role-based compensation rules;

Syaiom HR documents and notes.
Staff HR OVERVIEW -~
Manage employee profiles, payroll & KPI targets I EJS_L” . UQJSQJ J-Cls-9 :ulwwls UJ|9)_”9 . . . I 9_0J| JSD
Soloct User Select an employee to manage © s .qJ . I ))ls‘)‘” & . \LOB ul
No title - 0 Payroll - 0 KPI N
g Kichen BUSINESS VALUE wpiol) aounsll
@8 Tables

Roster, payroll, and KPI tracking — integrated with the unified
café ERP on your PC.

[ Manage Screens

[ online Orders
& salvery wgiodl plbs 8o JolSio — wlyigelly wilg,lg cuabgoll Jgas
© shifts _éJ)LB_>' @LC _L>'9.Q.”

ENTERTAINMENT & INTERNET
CAFE

88 Flcor plan

Ar Live monitor KEY FEATURES G M| Ol juoll

£ Reservations

: Roster, payroll, KPI tracking, role compensation rules, HR
documents, and notes.

Adminis...

U= RN
Owner

wlh>Mog

VS CLOUD POS wvlew POS &)l
Payroll in competitor stacks exports to external HR tools — not
native beside café shifts.
&l cowdy — a5 HR wlgsV )iad unwdliodl (58 ilg,Jl
copiodl Wby il
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19 Staff HR

People — Staff HR

FEATURE TUTORIAL (1/2)

Staff HR - Light theme

= Q Search pages, modules, and actions.

Staff HR

Manage employee profiles, payroll & KPI targets

Select an employee to manage

Select user v

Administrator

No title - 0 Payroll - 0 KPI

Elfaham Café & Restaurant System — Complete User Tutorial - Staff HR —

Features (1/2)

»® WhatsApp Disconnec

Executive Panel

ELFAHAM SOLUTION
Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

fB Tables

[J Manage Screens
[ online Orders
Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan

Ar  Live monitor
=3 Reservations
Adminis... -
- U= RN

S ELFAHAM SOLUTIONS

Bodxdl geox wlioyal) plsall Jgl> 2026 ©  Joladl paziwnadl Juds — pclholly (salioll 6,15y plxall ol
e

View staff hr list & open
details
1. Open the module from the
sidebar or dashboard module
hub.
2. Wait for the table or board to
finish loading.
3. Read column headers to scan
rows quickly.

4. Use Search and filters to find
one record among many
entries.

5. Click View or the row to open
the detail panel or modal.

6. Switch tabs inside details
without leaving the module.

Add new staff hr
1. Click the primary Add (+)
button in the top toolbar.
2. Fill required fields marked with
* first.
3. Enter bilingual EN/AR names
where two name fields appear.

4. Select branch, category, or
payment method from
dropdown lists.

5. Review price. tax. and totals in

i 5519001
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19 Staff HR

People — Staff HR

FEATURE TUTORIAL (2/2)

Staff HR - Dark theme

Administrator

No title - 0 Payrol

e

ELFAHA! NS | Executive Panel

Elfaham Café & Restaurant
System

OVER

T & INTERNET

Delete staff hr

1. Admin permission required —
staff may not see Delete.

2. Click Delete on the target row.

3. Read the confirmation dialog
carefully.

4. Deletion is blocked when linked
orders or payments exist.

5. Export a backup (Settings)
before bulk deletes.

6. Confirm — row removed; check
Reports for audit proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on the left, action
buttons on the right.

2. Type in Search — the grid filters
live by name, phone, or code.

3. Use status / branch / date filters
when available before editing
rows.

4. Click Export to download the
filtered list as Excel/CSV.

5. Click Print when the module
offers a printable list or receipt.

6. Click Refresh after import or
when another user updated
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20 WhatsApp

People — WhatsApp

MODULE OVERVIEW

® © ® WhatsApp - Light theme

= Q Search pages, modules, and actions.. e 5® WhatsApp Disconnected ~ @ 4

WhatsApp Portal

Connect via WhatsApp Web, import contacts, and send bulk messages with attachments

] Disconnected Connect WhatsApp

@ Recipients ~ Message  Review & send

Owner report settings

Click connect, then scan the QR code with WhatsApp on your phone

Elfaham Café & Restaurant System — Complete User Tutorial - WhatsApp —
Overview

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW ~

88 Dashboard
@ My Workspace

OPERATIONS ~

T ros

Q Kitchen

f# Tables

[J Manage Screens
[ online Orders
Ch Delivery

(© shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar Live monitor
£ Reservations

Adminis...

wlwily — 1,8V

sa>9)l e vle &k

WHAT IT DOES s b

Owner alerts and daily reports; Staff commands and attendance
pings; Campaign messages to customers.

gzl Olpuiis Guabgoll yolsl t@ogl ey Uledl wlpanis
Mosl) Jluw, oMo>

BUSINESS VALUE o) Aoasdl

Owner alerts and daily reports — integrated with the unified café
ERP on your PC.

A>g0dl (spiall plai go JolSio — duogul )laidly ol wlpis
ilp> (sle

KEY FEATURES CPOWISIN| SISV ||

Owner alerts, daily reports, staff commands, attendance pings,
and customer campaigns.

Moc OMoa>g (ga> (ouibgo yolgl @uogy 1ol «llo wlpuis

VS CLOUD POS wvlew POS @) lao

Cloud POS relies on SMS or paid WhatsApp API gateways — not
WhatsApp Web on your PC.

oy — @cg9ae Llusily wlg=lg o SMS aizy (sulsed] POS

ile> e g wluly
TIP - dapai NOTE - ds>\lo
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20 WhatsApp

People — WhatsApp

FEATURE TUTORIAL

o WhatsApp - Light theme
= Q Search pages, modules, and actions. o] »® WhatsApp Disconnected
WhatsApp Portal

Connect via WhatsApp Web, import contacts, and send bulk messages with attachments

3 Disconnected

@ Recipients  Message  Review & send

Click connect, then scan the QR code with WhatsApp on your phone

Owner report settings

Elfaham Café & Restaurant System — Complete User Tutorial - WhatsApp —

Features

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

Tables

Manage Screens
Online Orders

Delivery

@ P o 0 @

Shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor

£ Reservations

Adminis...
Owner

Configure owner alerts

1

. Ensure WhatsApp session is
connected on the café PC.

. Open WhatsApp module —
owner alerts section.

. Enter owner phone with country

code (+20).

. Toggle events: large voids, shift
close, daily summary.

. Set daily report time for PDF
summary via WhatsApp.

. Test with a manual ping before

go-live.

wlwilg — 51,81

Wljaodl 2w
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1. wle dbais wlwily dwls ol 3l
wgdall jlg>.
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21 Users & Roles

People — Users & Roles

MODULE OVERVIEW

® © @® Users &Roles - Light theme
= Q Search pages, modules, and actions... otk »® WhatsApp Disconnected @ “
User Management

sStaff accounts & roles

NAME

Q + Add User

USERNAME PHONE ROLE LOCALE STATUS

Administrator admin - Owner en Active Vd

Elfaham Café & Restaurant System — Complete User Tutorial - Users & Roles —
Overview

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

88 Dashboard
@ My Workspace

OPERATIONS

T ros

Q Kitchen

f# Tables

[J Manage Screens

[ online Orders

Ch Delivery

@ shifts ]

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar Live monitor
£ Reservations

Adminis...

— U= RN

Wil Mallg uo dsuiawaoll
Ol Mally Gaodstiamall — 31,9V

sa>9)l e vle &k

WHAT IT DOES s b

Predefined café roles with PIN login; Granular permission matrix;
Schedule assignment per user.

Jglazdl b, t@ids ol>Wo @9gaan PIN 50, 8o 830l (spéo ,lgol
BUSINESS VALUE ol Aousll
Predefined café roles with PIN login — integrated with the unified
café ERP on your PC.

a>g0ll (spinll pla 8o JolSio — PIN 50, 80 638l (spén lgsl
ilp> (sle
KEY FEATURES LA | G SV |
Predefined café roles, PIN login, granular permission matrix, and
schedule assignment.

Jgla> by coli>Wo @9gaao PPIN (330l (spéo ,lgol

VS CLOUD POS v lbww POS @)l
Per-user licensing in SaaS POS inflates cost for multi-shift cafés
with many cashiers.
333120 ool aelsdl g9, POS SaaS (9 piaziwo JSJ pass )i
obs,gll

TIP - dxwai NOTE - dase
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21 Users & Roles

People — Users & Roles

FEATURE TUTORIAL (1/2)

Users & Roles - Light theme

= Q Search pages, modules, and actions.

User Management

Staff accounts & roles
NAME USERNAME PHONE
Administrator 2dmin

»® WhatsApp Disconnec

LOCALE

en

STATUS

Elfaham Café & Restaurant System — Complete User Tutorial - Users & Roles —

Features (1/2)

Executive Panel

ELFAHAM SOLUTION
Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

fB Tables

[J Manage Screens

[ online Orders

Ch Delivery

@ shifts ]

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan
Ar  Live monitor
=3 Reservations
Adminis... -
- U= RN

S ELFAHAM SOLUTIONS

Ol Mally uoisciomoll

View users & roles list & open
details
1. Open the module from the
sidebar or dashboard module
hub.
2. Wait for the table or board to
finish loading.
3. Read column headers to scan
rows quickly.

4. Use Search and filters to find
one record among many
entries.

5. Click View or the row to open
the detail panel or modal.

6. Switch tabs inside details
without leaving the module.

Add new users & roles

1. Click the primary Add (+)
button in the top toolbar.

2. Fill required fields marked with
* first.

3. Enter bilingual EN/AR names
where two name fields appear.

4. Select branch, category, or
payment method from
dropdown lists.

Wl Mally Gaodskanol — 31,8V
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21 Users & Roles

People — Users & Roles

FEATURE TUTORIAL (2/2)

Users & Roles - Dark theme

User Management

NAME USERNAME PHONE

Administrator admin

e

ELFAHA! NS | Executive Panel

Elfaham Café & Restaurant
System

OVER

T & INTERNET

Delete users & roles

1. Admin permission required —
staff may not see Delete.

2. Click Delete on the target row.

3. Read the confirmation dialog
carefully.

4. Deletion is blocked when linked
orders or payments exist.

5. Export a backup (Settings)
before bulk deletes.

6. Confirm — row removed; check
Reports for audit proof.

Search, filter, export & print

1. Locate the toolbar above the
table: Search on the left, action
buttons on the right.

2. Type in Search — the grid filters
live by name, phone, or code.

3. Use status / branch / date filters
when available before editing
rows.

4. Click Export to download the
filtered list as Excel/CSV.

5. Click Print when the module
offers a printable list or receipt.

6. Click Refresh after import or
when another user updated
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2o System Health

System — System Health

MODULE OVERVIEW

® © @ System Health - Light theme

= Q Search pages, modules, and actions... otk »® WhatsApp Disconnected

System Health

O Emergency mode

Schema version Database size

1 0B

Failed transactions (24h) Pending biometric punches

0 0

Retry queue (pending / dead) Database integrity

0/0 OK

Daily reconciliation

Sales and GL are within tolerance.

Elfaham Café & Restaurant System — Complete User Tutorial - System Health —

Overview
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WHAT IT DOES s b

Database integrity and WAL status; Backup history and disk
usage; License and connectivity checks.
a>luwg sblus> VIl guwdd]l J=w (WAL dl>g ULl 8acld aoMw
JlaiVlg paus il paxd 0,8l
BUSINESS VALUE ol aonill
Database integrity and WAL status — integrated with the unified
café ERP on your PC.
a>go0ll (spsall pls go JolSso — WAL dls>g wULI 3acld aoMw
ilp> (sle
KEY FEATURES LA | G SV |
Database integrity, WAL status, backup history, disk usage,
license, and connectivity checks.
Jlail jaxdg
VS CLOUD POS wvlxw POS @)L
Cloud POS hides database health — owners cannot verify
backups or disk locally.
oo iz V lodl — wlldl 83cld o (sazy sulsudl POS
Lo Lo, ol goadl
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2o System Health

System — System Health

FEATURE TUTORIAL

System Health - Light theme

= Q Search pages, modules, and actions. certee

System Health

Schema version Database size

1 0B

Failed transactions (24h)

0 0

Retry queue (pending / dead) Database integrity

0/0 OK

Daily reconciliation

Sales and GL are within tolerance.

Elfaham Café & Restaurant System — Complete User Tutorial - System Health —

Features

Pending biometric punches

»® WhatsApp Disconnected

O Emergency mode

Executive Panel

ELFAHAM SOLUTION
Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros

Q Kitchen

Tables

Manage Screens
Online Orders

Delivery

@ P o 0 @

Shifts

ENTERTAINMENT & INTERNET
CAFE

88 Floor plan [
Ar  Live monitor
2 Reservations
Adminis... -
— U= RN

S ELFAHAM SOLUTIONS

Daily workflow — System
Health

1. Open System — System Health
from the sidebar.

2. Database integrity and WAL
status

3. Backup history and disk usage

4. License and connectivity checks

5. Switch EN/AR from Settings if
training bilingual staff.

6. Contact admin for permission
changes if actions are disabled.

Avoid competitor
workarounds

1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.

2. Avoid spreadsheet side-
tracking; use built-in reports
instead.

3. Cloud POS hides database
health — owners cannot verify
backups or disk locally.
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23 Manage Screens

Sidebar — Manage Screens

MODULE OVERVIEW

® © ® Manage Screens - Light theme

= Q Search pages, modules, and actions.. certee

< Back to settings

CJ Manage screens

Configure menu boards, order pickup, kiesk, and kitchen displays. Add multiple named screens and
open each on its own monitor.

Choose which connected monitor each panel uses, then open fullscreen on that screen.
1monitor(s) detected
Menu board (TV / HDMI)
Fullscreen menu for customer screens. Uses your online menu theme, colors, and fonts.
Show entertainment & gaming rates on menu board
http://192.168.1.2:3850/display/menu? 1ang=en

Monitor for this panet

Auto (external screen if connected) v [N ELECEREE R @@ Openin browser
ders. Op URL fullscre: I

Order Pickup Display
McDonald's-style TV board for in-progress and ready orders. Open

hitp://192.168.1.2:3850/pickup/4e22F316ddec529150b1c4bcd30a4514 Y 1ang=en
Moniter for this panef

Auto (external screen if connected) v [N ELELECELCLER ) @ Open in browser

»® WhatsApp Disconnected

landscape monitor at the counter.

Order status display
Pickup / now-serving board for customer-facing TVs.

Elfaham Café & Restaurant System — Complete User Tutorial
Overview

@ =

8 General settings
OVERVIEW

Elfaham Café & Restaurant
System

Wl Ladl 6,1l
oLl 6)15] — wswilsdl oy il

sa>9)l e vle &k

WHAT IT DOES s b

Executive Panel

Assign menu, kiosk, KDS, and queue boards to monitors; Per-
display profiles with resolution and fullscreen; Multi-monitor POS
: and customer-facing layouts.

98 Dashboard

@® My Wor

OPERATIONS

£ Refresh monitors Y pos

Q Kitchen

Tables
+ Add screen -

(I;I Manage Screens &

uore wlalo tololad) ,UanVl gl KDSg clisUly doslall s
. laladl 8sasio wladass aaladl ¢ og @82l go diblis JSJ
2l @asig £Mosl)

BUSINESS VALUE il aounsll

[ online Orders

b Delivery

(© shifts

ENTERTAINMENT & INTERNET

4+ Addscreen eare

88 Ficor pl

Ar Live monitor

Assign menu, kiosk, KDS, and queue boards to monitors —
integrated with the unified café ERP on your PC.
&o JolSio — wlbwlad) ,UauVl wisglg KDSg clislly anslell s
ile> (sde a>g0dl (spiall pla

an

£ Reservations

Adminis...
Owner

+ Add screen

U= RN

KEY FEATURES

S ELFAHAM SOLUTIONS

- Manage Screens —

TIP - dxpai
Continue to the next page for
step-by-step feature tutorials.
dghs &l a Ul axaall gl
.ol dglaze

Qi )| Ol smoll

NOTE - da>\o
Admin-only modules require
manager login; cashier/chef roles
see a reduced menu.
Joz>> i had a0l wla>g
aosld S, ol Sl ¢ a0
.0 paixo
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23 Manage Screens

Sidebar — Manage Screens

FEATURE TUTORIAL

o Manage Screens - Light theme

= Q Search pages, modules, and actions. certee

< Back to settings

CJ Manage screens

Configure menu beards, order pickup, kiosk, and kitchen displays. Add multiple named screens and
open each on its own monitor.

Choose which connected monitor each panel uses, then open fullscreen on that screen.

1 monitor(s) detected

Menu board (TV / HDMI)

Fullscreen menu for customer screens. Uses your ohline menu theme, colors, and fonts
Show entertainment & gaming rates on menu board
http://192.168.1.2:3850/display/menu? 1ang=en

Monitor for this panet

Auto (external screen if connected) v 3 Open on selected screen @@ Openin browser

Order Pickup Display

McDonald's-style TV board for in-progress and ready orders. Open the URL fullscreen on a landscape monitor at the counter

http://192.168.1.2:3850/pickup/4e22F316ddeC529158b1c4bcB30a4514 X1ang=en

Moniter for this panef

Auto (external screen if connected) v 3 Open on selected screen @ Open in browser

Order status display
Pickup / now-serving board for customer-facing TVs.

Elfaham Café & Restaurant System — Complete User Tutorial - Manage Screens —

Features

»® WhatsApp Disco

=

]

8 General settings

£ Refresh monitors

+ Add screen

+ Add screen

+ Add screen

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS

VY ros
Q Kitchen

f# Tables

[I;I Manage Screens &

[ online Orders
Ch Delivery

(© shifts
ENTERTAINMENT & INTERNET

CAFE

88 Flcor plan

A Live monitor
£ Reservations

Adminis... o 3lel b

Owner

S ELFAHAM SOLUTIONS

Daily workflow — Manage
Screens

1. Open Manage Screens from the
sidebar.

2. Assign menu, kiosk, KDS, and
queue boards to monitors

3. Per-display profiles with
resolution and fullscreen

4. Multi-monitor POS and
customer-facing layouts

5. Switch EN/AR from Settings if
training bilingual staff.

6. Contact admin for permission
changes if actions are disabled.

Avoid competitor
workarounds
1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.
2. Avoid spreadsheet side-
tracking; use built-in reports
instead.

3. undefined.
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oo lill SQLite Wxs.
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dzoaall .

3. undefined.
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24 Settings wislacyl
System — Settings wblacyl — pladi

MODULE OVERVIEW da>9)l e Qole b ki

® © @ Settings - Light theme WHAT IT DOES LICT TRV

= [ Searchpeges, moden, and sctomn.. ) [ wasap mme < | (@] @ Branch branding and receipt layout; Tax, currency, and feature

Elfaham Café & Restaurant

_ toggles; Backup schedule and security PINs.
Settings

OVERVIEW ~
System configuration & maintenance

I~ o> twliuoll Jumaig doslly ayyall (dlapVl bylaxig g o)l 490
@ Language 36 Appearance ® My Workspace ul.o&” 80,9 \_S\bl.l.l}'yl a_.u.uJI

m duyall Brand preset OPERATIONS ~

Elfaham Solutions Classic Y9 pos
Only cashier accounts have a fixed language (Arabic). All other roles can switch here.

User profile locale: en

Q kitchen BUSINESS VALUE wiol) aounsll

f# Tables

) oueh s - Branch branding and receipt layout — integrated with the unified
café ERP on your PC.

- Light Theme & Dark Theme

0 On-screen keyboard

Show a touch keyboard at the bottom of the sereen for text fields O Online Orders

® soner e a>g0ll spaoll plhy 2o JolSio — Jlapl baazig g 50l a9

@ Online Menu B Database

(© shifts
Theme, fonts, fees, and live preview are configured on the dedicated Online Schema Version Integrity . éJ)Lﬂ)
Menu page. 41 migrations oK ([:ZEEHMNM[NT & INTERNET
Ar Live monitor KEY FEATURES G M| Ol juoll
[ Reservations ] . .
& License & Shop name &logo ' ¥ Branch branding, receipt layout, tax/currency, feature toggles,
Slf::zgl;‘”slé!idgihgcne:‘sccnlh\snompu[er,‘fcuwil\nccdmacuvateagam DcIau\[uamcsand\cgconmccims,lcpmls‘andlhccnhrncmcnu — L R e R R backup schedulel and security PINS.
Shop name (English) Shop name (Arabic) ST
] S
390,9 cosblu>| duw (Wlie Juwaei doc/au,o (Jlay g,9 agd
Olol
VS CLOUD POS wvlww POS @, leo
Cloud settings lock branding and tax rules behind vendor portals
with limited Arabic receipt control.
S go U @y wals au,ally agell s @bl wlslac]
Auye WVlay| 89 d9a=0
Elfaham Café & Restaurant System — Complete User Tutorial - Settings — V=)l go> . wlizoud) plxsll Jgl> 2026 © * Jolidl pazxicwod]! Juds — pclholly csdlioll 8,15V plxall ol
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24 Settings
System — Settings

FEATURE TUTORIAL

o Settings - Light theme

= Q Search pages, modules, and actions.

Settings

System configuration & maintenance

@ Language

ounts have a fixed language (Arabic). All ether roles can switch here.

@ Online Menu

Theme, fonts, fees, and live preview are configured on the dedicated Online
Menu page.

Configure Online Menu

£ License

Clears the stored license on this computer. You will need to activate again
before staff can sign in

Elfaham Café & Restaurant System — Complete User Tutorial - Settings —

Features

o 5® WhatsApp Disconnected

- Appearance

Brand preset

Eifaham Solutions Classic

- Light Theme & Dark Theme

O Touch Mode
O On-screen keyboard

B Database

Schema Version
41 migrations.

Reseed Database

& Shop name & logo

Default names and logo on receif

Shop name (English)

a touch keyboard at the botto

of the screen for text fields

Integrity
oK

pts, reports, and the online menu

Shop name (Arabic)

Executive Panel

Elfaham Café & Restaurant
System

OVERVIEW

08 Dashboard
@ My Workspace

OPERATIONS
VY ros
Q Kitchen
Tables
~) Manage Screens

Delivery

€8
o
[ online Orders
=)
]

ENTERTAINMENT & INTERNET
CAFE

88 Flcor plan

A Live monitor

[} Reservations ]

Adminis...

- O 8 ¢ b
€S ELFAHAM SOLUTIONS

Daily workflow — Settings

1. Open System — Settings from
the sidebar.

2. Branch branding and receipt
layout

3. Tax, currency, and feature
toggles

4. Backup schedule and security
PINs

5. Switch EN/AR from Settings if
training bilingual staff.

6. Contact admin for permission
changes if actions are disabled.

Avoid competitor
workarounds

1. Do not use a separate cloud
POS tablet for this module —
data stays in local SQLite.

2. Avoid spreadsheet side-
tracking; use built-in reports
instead.

3. Cloud settings lock branding
and tax rules behind vendor
portals with limited Arabic
receipt control.
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Need help, licensing, or migration from cloud POS?
Sesulsew POS 0 Ws i gl Laws i ol dacluw gl

https://www.elfaham-solutions.com/card

Elfaham Software Solutions

Wlizo,l) olxall Jgl>
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