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Introduction
Step-by-step usage guide for every screen in Elfaham Business Suite. Follow the instructions for
each module after installation and sign-in.

This document covers 169 screens across 6 sections: ERP Operations, Finance, HR, Administration, WhatsApp &
Campaigns, and Dashboard & Reports.
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ERP Operations الاتفاقيات

Agreements List
To manage Agreements List: open the list from the sidebar, search or filter records, open any row to edit, or create
a new entry. Use export when needed.



ERP Operations الموافقات

Approvals List
To manage Approvals List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations الأصول الثابتة

Assets List
To manage Assets List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations التقويم والاجتماعات

Calendar List
To manage Calendar List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations (CRM) قمع المبيعات

CRM Pipeline
To manage CRM Pipeline: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations تصنيفات العملاء

Customers Classifications
To use Customers Classifications: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations أرصدة العملاء

Customers Credits
To use Customers Credits: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations Excel استيراد عملاء

Customers Import
To use Customers Import: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations العملاء المحتملين

Customers Leads
To use Customers Leads: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations قائمة العملاء

Customers List
To manage Customers List: open the list from the sidebar, search or filter records, open any row to edit, or create
a new entry. Use export when needed.



ERP Operations طلبات التوصيل

Delivery List
To manage Delivery List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations المستندات

Documents List
To manage Documents List: open the list from the sidebar, search or filter records, open any row to edit, or create
a new entry. Use export when needed.



ERP Operations الفعاليات

Events List
To manage Events List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations مطالبات المصاريف

Expense Claims List
To manage Expense Claims List: open the list from the sidebar, search or filter records, open any row to edit, or
create a new entry. Use export when needed.



ERP Operations الخدمة الميدانية

Field Service List
To manage Field Service List: open the list from the sidebar, search or filter records, open any row to edit, or
create a new entry. Use export when needed.



ERP Operations الفترات المالية

Fiscal Periods List
To manage Fiscal Periods List: open the list from the sidebar, search or filter records, open any row to edit, or
create a new entry. Use export when needed.



ERP Operations أسطول المركبات

Fleet List
To manage Fleet List: open the list from the sidebar, search or filter records, open any row to edit, or create a new
entry. Use export when needed.



ERP Operations تعديلات المخزون

Inventory Adjustments
To use Inventory Adjustments: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations التالف والمنتهي

Damaged & Expired
To use Damaged & Expired: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations نظرة عامة على المخزون

Inventory List
To manage Inventory List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations حركات المخزون

Inventory Movements
To use Inventory Movements: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations إصلاح المنتجات

Inventory Repairs
To use Inventory Repairs: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations مستويات المخزون

Stock Levels
To use Stock Levels: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



ERP Operations الجرد

Stocktaking
To use Stocktaking: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



ERP Operations تحويلات المخزون

Inventory Transfers
To use Inventory Transfers: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations المستودعات

Inventory Warehouses
To use Inventory Warehouses: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations الضمانات

Inventory Warranties
To use Inventory Warranties: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations قاعدة المعرفة

Knowledge List
To manage Knowledge List: open the list from the sidebar, search or filter records, open any row to edit, or create
a new entry. Use export when needed.



ERP Operations نقاط الولاء

Loyalty List
To manage Loyalty List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations الصيانة والمعدات

Maintenance List
To manage Maintenance List: open the list from the sidebar, search or filter records, open any row to edit, or
create a new entry. Use export when needed.



ERP Operations العضويات

Memberships List
To manage Memberships List: open the list from the sidebar, search or filter records, open any row to edit, or
create a new entry. Use export when needed.



ERP Operations ملاحظات

Notes List
To manage Notes List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations الدفعات والأرقام التسلسلية

Product Lots List
To manage Product Lots List: open the list from the sidebar, search or filter records, open any row to edit, or
create a new entry. Use export when needed.



ERP Operations تكاليف الإنتاج

Production Costs
To use Production Costs: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations المواد الخام

Production Materials
To use Production Materials: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations أوامر الإنتاج

Production Orders
To use Production Orders: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations مشتريات الإنتاج

Production Purchases
To use Production Purchases: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations مراقبة الجودة

Production Quality
To use Production Quality: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations وصفات الإنتاج

Production Recipes
To use Production Recipes: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations تقارير الإنتاج

Production Reports
To use Production Reports: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations موردو الإنتاج

Production Suppliers
To use Production Suppliers: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations تتبع الإنتاج

Production Tracking
To use Production Tracking: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations أوامر العمل

Production Work Orders
To use Production Work Orders: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations إضافة منتج

Products Add
To use Products Add: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations طباعة الباركود

Barcode Print
To use Barcode Print: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations إدارة الباركود

Products Barcodes
To use Products Barcodes: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations فواتير الشراء

Purchase Bills
To use Purchase Bills: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations إدارة العلامات التجارية

Products Brands
To use Products Brands: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations إدارة التصنيفات

Products Categories
To use Products Categories: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations لوحة قاعدة البيانات

Products Database
To use Products Database: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations إدارة الخصومات

Products Discounts
To use Products Discounts: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations استيراد المنتجات

Products Import
To use Products Import: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations عرض المنتجات

Products List
To manage Products List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations طلبات المنتجات

Products Orders
To use Products Orders: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations تنبيهات المخزون

Stock Alerts
To use Stock Alerts: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



ERP Operations إضافة مشروع

Projects Add
To use Projects Add: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



ERP Operations قائمة المشاريع

Projects List
To manage Projects List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations مهامي

Projects My Tasks
To use Projects My Tasks: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations إدارة المهام

Projects Tasks
To use Projects Tasks: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations إضافة مشتريات

Purchases Add
To use Purchases Add: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations مخزون المشتريات

Purchases Inventory
To use Purchases Inventory: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations قائمة المشتريات

Purchases List
To manage Purchases List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations مدفوعات الموردين

Purchases Payments
To use Purchases Payments: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations مرتجعات المشتريات

Purchases Returns
To use Purchases Returns: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations موردين محليين

Purchases Suppliers
To use Purchases Suppliers: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations فحوصات الجودة

Quality List
To manage Quality List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations التوظيف

Recruitment List
To manage Recruitment List: open the list from the sidebar, search or filter records, open any row to edit, or create
a new entry. Use export when needed.



ERP Operations التأجير

Rental List
To manage Rental List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations بيع جديد

Sales Create
To create a record in Sales Create: open the screen from the sidebar, click Add/New, complete the required fields,
then save. You can print or send via WhatsApp after saving.



ERP Operations Excel استيراد مبيعات

Sales Import
To use Sales Import: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



ERP Operations قائمة الفواتير

Sales List
To manage Sales List: open the list from the sidebar, search or filter records, open any row to edit, or create a new
entry. Use export when needed.



ERP Operations قائمة المرتجعات

Sales Returns
To use Sales Returns: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations إضافة شحنة

Shipments Add
To use Shipments Add: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations مخزون الشحنات

Shipments Inventory
To use Shipments Inventory: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations قائمة الشحنات

Shipments List
To manage Shipments List: open the list from the sidebar, search or filter records, open any row to edit, or create
a new entry. Use export when needed.



ERP Operations مدفوعات الشحنات

Shipments Payments
To use Shipments Payments: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations مرتجعات الشحنات

Shipments Returns
To use Shipments Returns: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations الاشتراكات

Subscriptions List
To manage Subscriptions List: open the list from the sidebar, search or filter records, open any row to edit, or
create a new entry. Use export when needed.



ERP Operations إضافة مورد

Suppliers Add
To use Suppliers Add: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations جميع الموردين

Suppliers List
To manage Suppliers List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



ERP Operations موردين محليين

Suppliers Local
To use Suppliers Local: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations مدفوعات الموردين

Suppliers Payments
To use Suppliers Payments: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations إدارة الأهداف

Targets Manage
To use Targets Manage: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations أهدافي

Targets My Targets
To use Targets My Targets: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



ERP Operations عرض الأهداف

Targets View Targets
To use Targets View Targets: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



ERP Operations الإجازات

Timeoff List
To manage Timeoff List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



Finance & Accounting
17 modules



Finance & Accounting الموازنات

Budgets List
To manage Budgets List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



Finance & Accounting البنوك

Finance Accounts
To use Finance Accounts: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting الميزانية العمومية

Balance Sheet
To use Balance Sheet: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting تسوية البنك

Bank Reconciliation
To use Bank Reconciliation: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting الموازنة مقابل الفعلي

Budget vs Actual
To use Budget vs Actual: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting التدفق النقدي

Finance Cash Flow
To use Finance Cash Flow: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting سجل الشيكات

Finance Cheques
To use Finance Cheques: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting مراكز التكلفة

Cost Centers
To use Cost Centers: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



Finance & Accounting العملات

Finance Currencies
To use Finance Currencies: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting تصنيفات المصروفات

Expense Categories
To use Expense Categories: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting قائمة المصروفات

Finance Expenses
To use Finance Expenses: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting دفتر الأستاذ العام

General Ledger
To use General Ledger: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting قائمة الدخل

Income Statement
To use Income Statement: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting إدارة الأقساط

Finance Installments
To use Finance Installments: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



Finance & Accounting القيود المتكررة

Finance Recurring
To use Finance Recurring: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Finance & Accounting قيود اليومية

Finance Transactions
To use Finance Transactions: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.



Finance & Accounting ميزان المراجعة

Trial Balance
To use Trial Balance: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



Human Resources
9 modules



Human Resources تقييم الأداء

Appraisals List
To manage Appraisals List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.



Human Resources الحضور

Hr Attendance
To use Hr Attendance: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Human Resources الموظفين

Hr Employees
To use Hr Employees: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Human Resources أجهزة البصمة

Fingerprint Devices
To use Fingerprint Devices: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Human Resources العطل

Hr Holidays
To use Hr Holidays: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



Human Resources حضوري

My Attendance
To use My Attendance: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



Human Resources الرواتب

Hr Payroll
To use Hr Payroll: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



Human Resources كشف المرتبات

Hr Salaries
To use Hr Salaries: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



Human Resources الورديات

Hr Shifts
To use Hr Shifts: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



Administration
1 modules



Administration الإعدادات

Admin Settings
To use Admin Settings: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.



WhatsApp & Campaigns
28 modules



WhatsApp & Campaigns مركز التسويق والرسائل

Messaging Hub
To use Messaging Hub: open WA Manager from the sidebar, go to Messaging Hub, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns ربط واتساب

WA accounts
To use WA accounts: open WA Manager from the sidebar, go to WA accounts, review the current status, then run
the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns فريق الذكاء الاصطناعي والأتمتة

AI Automation
To use AI Automation: open WA Manager from the sidebar, go to AI Automation, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns تعلّم الذكاء الاصطناعي

AI Learning
To use AI Learning: open WA Manager from the sidebar, go to AI Learning, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns روبوت الرد التلقائي

Auto
To use Auto: open WA Manager from the sidebar, go to Auto, review the current status, then run the action
(connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns إرسال جماعي

Bulk Messaging
To use Bulk Messaging: open WA Manager from the sidebar, go to Bulk Messaging, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns حملات واتساب

WA campaigns
To use WA campaigns: open WA Manager from the sidebar, go to WA campaigns, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns محادثات واتساب

Chat Management
To use Chat Management: open WA Manager from the sidebar, go to Chat Management, review the current
status, then run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns اتصال واتساب

WA connection
To use WA connection: open WA Manager from the sidebar, go to WA connection, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns جهات الاتصال

WA contacts
To use WA contacts: open WA Manager from the sidebar, go to WA contacts, review the current status, then run
the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns ملفات جهات الاتصال

Contact Files
To use Contact Files: open WA Manager from the sidebar, go to Contact Files, review the current status, then run
the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns رؤى العملاء

Customer Insights
To use Customer Insights: open WA Manager from the sidebar, go to Customer Insights, review the current status,
then run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns لوحة تحكم واتساب

WA Dashboard
To use WA Dashboard: open WA Manager from the sidebar, go to WA Dashboard, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns تشخيصات واتساب

WA diagnostics
To use WA diagnostics: open WA Manager from the sidebar, go to WA diagnostics, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns استخراج البيانات

WA extract
To use WA extract: open WA Manager from the sidebar, go to WA extract, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns مجموعات واتساب

WA groups
To use WA groups: open WA Manager from the sidebar, go to WA groups, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns الوكلاء المباشرون

Live Agents
To use Live Agents: open WA Manager from the sidebar, go to Live Agents, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns الإشعارات

WA notifications
To use WA notifications: open WA Manager from the sidebar, go to WA notifications, review the current status,
then run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns إعدادات مسار الطلب

Order Flow Settings
To use Order Flow Settings: open WA Manager from the sidebar, go to Order Flow Settings, review the current
status, then run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns طلبات واتساب

WA orders
To use WA orders: open WA Manager from the sidebar, go to WA orders, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns منتجات واتساب

WA products
To use WA products: open WA Manager from the sidebar, go to WA products, review the current status, then run
the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns تقارير واتساب

WA reports
To use WA reports: open WA Manager from the sidebar, go to WA reports, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns مرتجعات واتساب

WA returns
To use WA returns: open WA Manager from the sidebar, go to WA returns, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns إعدادات واتساب

WA settings
To use WA settings: open WA Manager from the sidebar, go to WA settings, review the current status, then run
the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns إدارة الترخيص

WA subscription
To use WA subscription: open WA Manager from the sidebar, go to WA subscription, review the current status,
then run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns قوالب الرسائل

WA templates
To use WA templates: open WA Manager from the sidebar, go to WA templates, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns أدوات واتساب

WA tools
To use WA tools: open WA Manager from the sidebar, go to WA tools, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.



WhatsApp & Campaigns سير العمل

WA workflows
To use WA workflows: open WA Manager from the sidebar, go to WA workflows, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.



Dashboard & Reports
28 modules



Dashboard & Reports الرئيسية

Dashboard
To use Dashboard: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



Dashboard & Reports المساعد الذكي

AI Assistant
To use AI Assistant: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.



Dashboard & Reports الملف الشخصي

Profile
To use Profile: open the module from the sidebar, review the displayed data, perform the appropriate action (add,
edit, approve, or export), then save your changes.



Dashboard & Reports تقرير الشيكات

Reports Cheques
To view Reports Cheques: open Reports from the sidebar, select Reports Cheques, set the date range and filters,
then export to Excel or print when needed.



Dashboard & Reports تقرير الديون التفصيلي

Reports Credits Report
To view Reports Credits Report: open Reports from the sidebar, select Reports Credits Report, set the date range
and filters, then export to Excel or print when needed.



Dashboard & Reports تقرير أرصدة العملاء

Reports Customer Credits
To view Reports Customer Credits: open Reports from the sidebar, select Reports Customer Credits, set the date
range and filters, then export to Excel or print when needed.



Dashboard & Reports تقرير العملاء

Reports Customers
To view Reports Customers: open Reports from the sidebar, select Reports Customers, set the date range and
filters, then export to Excel or print when needed.



Dashboard & Reports تقرير الموظفين

Reports Employees
To view Reports Employees: open Reports from the sidebar, select Reports Employees, set the date range and
filters, then export to Excel or print when needed.



Dashboard & Reports التقارير المالية

Reports Financial
To view Reports Financial: open Reports from the sidebar, select Reports Financial, set the date range and filters,
then export to Excel or print when needed.



Dashboard & Reports التقرير العام

Reports General
To view Reports General: open Reports from the sidebar, select Reports General, set the date range and filters,
then export to Excel or print when needed.



Dashboard & Reports تقرير المخزون

Reports Inventory
To view Reports Inventory: open Reports from the sidebar, select Reports Inventory, set the date range and filters,
then export to Excel or print when needed.



Dashboard & Reports تقرير الفواتير

Reports Invoices
To view Reports Invoices: open Reports from the sidebar, select Reports Invoices, set the date range and filters,
then export to Excel or print when needed.



Dashboard & Reports تقرير الخسائر والتالف

Reports Losses Damages
To view Reports Losses Damages: open Reports from the sidebar, select Reports Losses Damages, set the date
range and filters, then export to Excel or print when needed.



Dashboard & Reports تقرير طلبات المنتجات

Reports Orders
To view Reports Orders: open Reports from the sidebar, select Reports Orders, set the date range and filters, then
export to Excel or print when needed.



Dashboard & Reports تقرير كشف المرتبات

Reports Payroll
To view Reports Payroll: open Reports from the sidebar, select Reports Payroll, set the date range and filters, then
export to Excel or print when needed.



Dashboard & Reports تقارير الإنتاج

Reports Production
To view Reports Production: open Reports from the sidebar, select Reports Production, set the date range and
filters, then export to Excel or print when needed.



Dashboard & Reports تقرير المنتجات

Reports Products
To view Reports Products: open Reports from the sidebar, select Reports Products, set the date range and filters,
then export to Excel or print when needed.



Dashboard & Reports تقرير الأرباح

Reports Profits
To view Reports Profits: open Reports from the sidebar, select Reports Profits, set the date range and filters, then
export to Excel or print when needed.



Dashboard & Reports تقرير المرتجعات

Reports Returns
To view Reports Returns: open Reports from the sidebar, select Reports Returns, set the date range and filters,
then export to Excel or print when needed.



Dashboard & Reports تقرير المبيعات

Reports Sales
To view Reports Sales: open Reports from the sidebar, select Reports Sales, set the date range and filters, then
export to Excel or print when needed.



Dashboard & Reports تقرير الشحنات

Reports Shipments
To view Reports Shipments: open Reports from the sidebar, select Reports Shipments, set the date range and
filters, then export to Excel or print when needed.



Dashboard & Reports تقرير الحركات

Reports Stock Movements
To view Reports Stock Movements: open Reports from the sidebar, select Reports Stock Movements, set the date
range and filters, then export to Excel or print when needed.



Dashboard & Reports مدفوعات الموردين

Reports Supplier Payments
To view Reports Supplier Payments: open Reports from the sidebar, select Reports Supplier Payments, set the date
range and filters, then export to Excel or print when needed.



Dashboard & Reports تقرير الموردين

Reports Suppliers
To view Reports Suppliers: open Reports from the sidebar, select Reports Suppliers, set the date range and filters,
then export to Excel or print when needed.



Dashboard & Reports تقرير المعاملات

Reports Transactions
To view Reports Transactions: open Reports from the sidebar, select Reports Transactions, set the date range and
filters, then export to Excel or print when needed.



Dashboard & Reports إقرار ضريبة القيمة المضافة

VAT Return
To view VAT Return: open Reports from the sidebar, select VAT Return, set the date range and filters, then export
to Excel or print when needed.



Dashboard & Reports تقارير المستودعات

Reports Warehouses
To view Reports Warehouses: open Reports from the sidebar, select Reports Warehouses, set the date range and
filters, then export to Excel or print when needed.



Dashboard & Reports تقرير طلبات واتساب

WhatsApp Orders Report
To view WhatsApp Orders Report: open Reports from the sidebar, select WhatsApp Orders Report, set the date
range and filters, then export to Excel or print when needed.


