Elfaham Business Suite
Elfaham Business Suite Tutorial
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169 modules / screens



Introduction

Step-by-step usage guide for every screen in Elfaham Business Suite. Follow the instructions for
each module after installation and sign-in.

This document covers 169 screens across 6 sections: ERP Operations, Finance, HR, Administration, WhatsApp &
Campaigns, and Dashboard & Reports.
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ERP Operations

Agreements List

To manage Agreements List: open the list from the sidebar, search or filter records, open any row to edit, or create
a new entry. Use export when needed.
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ERP Operations

Approvals List

To manage Approvals List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.
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ERP Operations

Assets List

To manage Assets List: open the list from the sidebar, search or filter records, open any row to edit, or create a

new entry. Use export when needed.
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ERP Operations

Calendar List

To manage Calendar List: open the list from the sidebar, search or filter records, open any row to edit, or create a

new entry. Use export when needed.
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ERP Operations

CRM Pipeline

To manage CRM Pipeline: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.
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ERP Operations

Customers Classifications

To use Customers Classifications: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Customers Credits

To use Customers Credits: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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ERP Operations

Customers Import

To use Customers Import: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Customers Leads

To use Customers Leads: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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ERP Operations

Customers List

To manage Customers List: open the list from the sidebar, search or filter records, open any row to edit, or create

a new entry. Use export when needed.
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ERP Operations

Delivery List

To manage Delivery List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.
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ERP Operations

Documents List

To manage Documents List: open the list from the

a new entry. Use export when needed.
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ERP Operations

Events List

To manage Events List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.
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ERP Operations

Expense Claims List

To manage Expense Claims List: open the list from the sidebar, search or filter records, open any row to edit, or
create a new entry. Use export when needed.
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ERP Operations

Field Service List

To manage Field Service List: open the list from the sidebar, search or filter records, open any row to edit, or

create a new entry. Use export when needed.
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ERP Operations

Fiscal Periods List

To manage Fiscal Periods List: open the list from the sidebar, search or filter records, open any row to edit, or

create a new entry. Use export when needed.
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ERP Operations

Fleet List

To manage Fleet List: open the list from the sidebar, search or filter records, open any row to edit, or create a new

entry. Use export when needed.
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ERP Operations

Inventory Adjustments

To use Inventory Adjustments: open the module from the sidebar, review the displayed data, perform the

appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Damaged & Expired

To use Damaged & Expired: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Inventory List

To manage Inventory List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.
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ERP Operations

Inventory Movements

To use Inventory Movements: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.

| o736, - [m]

Ay | B || myoep |[ ©oy || o < oy (e 2 ([t o 2 |[@ ot o | @ esosam 2 || @) oo s @2 > 8+

Locill 8)lad plaall plai
ol T A 1) @ Excel i || (PDF) o il st I Wf‘““{u” 2 J arkse 3

L dalldll g doy

‘9 '@ 'Q : e
ol S a FERRLYN PN EEEPN PN

W clngl D98 g
0ae0-0u25 Gl adl Jaw 1S =RIER]

lail & alaiinll @

4 - Jooll @lwn
‘— apuill ()

Gl maagmy il acbunll
Qs D pa ol i T < wlwilghy B2
alaaignll &

wlanig clilnll aljled)
Jasll

CRM g aleynll

Administrator
admin
aagll
EN
gaian = e

[ & il ©

gulgy 34003l p07:36
daopdl Jolall patl €5




ERP Operations

Inventory Repairs

To use Inventory Repairs: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Stock Levels

To use Stock Levels: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.
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ERP Operations

Stocktaking

To use Stocktaking: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.
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ERP Operations

Inventory Transfers

To use Inventory Transfers: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.

=
M || Bl || Mysep || @3y | grassy < B st ) || @) @A || @ GRS | @ ss O || @ e o | @) wes O > s+
5 Locill &)lad plaall plbi
rodradoaclyd 7 SEHERERAE
0 0 0 0
i, @ . W ey PN = Jols & hiun @

clnon i 9l g
ouan

CSV & Excel B osa),xl;_.\'\i =
il | alaiinll @

Josall &3lwa
T A
Ciaadagy 9l ackunll

e cO et o i)

S < ibwilg by E2

alaaignll &

wlanig clilnll aljled)
Jasll

CRM g Jlaunlil

Administrator
admin
aagll
= EN
galall whe

@ | a4 ®

wo 4%
B3
]
1

gulgy 3.40nall p07:37
ol Jolall phall €S



ERP Operations

Inventory Warehouses

To use Inventory Warehouses: open the module from the sidebar, review the displayed data, perform the

appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Inventory Warranties

To use Inventory Warranties: open the module from the sidebar, review the displayed data, perform the

appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Knowledge List

To manage Knowledge List: open the list from the sidebar, search or filter records, open any row to edit, or create
a new entry. Use export when needed.
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ERP Operations
Loyalty List

To manage Loyalty List: open the list from the sidebar, search or filter records, open any row to edit, or create a

new entry. Use export when needed.
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ERP Operations

Maintenance List

To manage Maintenance List: open the list from the sidebar, search or filter records, open any row to edit, or
create a new entry. Use export when needed.
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ERP Operations

Memberships List

To manage Memberships List: open the list from the sidebar, search or filter records, open any row to edit, or

create a new entry. Use export when needed.
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ERP Operations

Notes List

To manage Notes List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.
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ERP Operations

Product Lots List

To manage Product Lots List: open the list from the sidebar, search or filter records, open any row to edit, or
create a new entry. Use export when needed.
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ERP Operations

Production Costs

To use Production Costs: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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ERP Operations

Production Materials

To use Production Materials: open the module from the sidebar, review the displayed data, perform the

appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Production Orders

To use Production Orders: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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ERP Operations

Production Purchases

To use Production Purchases: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Production Quality

To use Production Quality: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Production Recipes

To use Production Recipes: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Production Reports

To use Production Reports: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Production Suppliers

To use Production Suppliers: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Production Tracking

To use Production Tracking: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.

0738

My || Byl || Wy Eep || DSy | g eEsy {|@e [P b e S et s 2 o sy s = = g I ees 2 ox |EEERPAI IS

Jlocill ajlay plaall pliai

-z [N S :
Mgl

Joly & haun @
& o = ™ cunanz 99 g
Cadatlh 335l jans Al sl ol 1 aa) 03133
plail & aladiell @
Jooll &lwa
Ll @ el & == Q
LT A
‘4 n B s
s oAl ackunll
&
4 R . < ibwilg by E2
s @ 0 sl Gasi @ 0 Ll @ 0 padanl)
alaaignll &
wlanig clilnll aljled) )
Jasll

CRM g Jlaunlil

Administrator
admin
aagll
= EN
galall e

& ol o

gulgy 3.40n0all p07:38

daopdl Jolall patl €5

[



ERP Operations

Production Work Orders

To use Production Work Orders: open the module from the sidebar, review the displayed data, perform the

appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Products Add

To use Products Add: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Barcode Print

To use Barcode Print: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Products Barcodes

To use Products Barcodes: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Purchase Bills

To use Purchase Bills: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.

A || Baois || myop || ooy || gassy {lewss e | mMeNeurs || Wees o | WA 2 | @eeds 2 || @ e || @ee 2 |[REENSEEECEE | > | ([ 7 +
0 it D T . Jlocill ajlay plaall pliai
2 anilall _a &
Jols & huiun @
e clnon i 9l g
202-1gap Sl Adiall a6 IS Aa139
sl Y adaLyl Alla RPN sl i s,r-“—b‘: Eai sl 5 il plaill Glaiinll @
S A B @ - Jasall &lwa
(pmag) ¢ 0 sz 1.560.00 azldsogn 00000 06/3012026 DEMO-PUR-
[ —— e oooo2
a4 % awul | G
e By @ . Loallaclunll &
[E=E S £ 0 g 0.00 azdgongp 480000 07/03/2026 DEMO-PUR- ?
E| — AZ 00001
< ibwilg by E2
alaaignll &

wlanig clilnll aljled)
Jasll

CRM g aleynll

Administrator
admin

list. per_page gugi3.4onall p07:39
daopdl Jolall patl €5




ERP Operations

Products Brands

To use Products Brands: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Products Categories

To use Products Categories: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Products Database

To use Products Database: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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ERP Operations

Products Discounts

To use Products Discounts: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Products Import

To use Products Import: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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ERP Operations

Products List

To manage Products List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.
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ERP Operations

Products Orders

To use Products Orders: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Stock Alerts

To use Stock Alerts: open the module from the sidebar, review the displayed data, perform the appropriate action

(add, edit, approve, or export), then save your changes.
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ERP Operations

Projects Add

To use Projects Add: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.

&£ | o7, - [m]

Pt iy [ Mg <ty o <lasy ¢ |1t 2 & st eI nd o TR - e & CAS s B B e @ ox > r_)" ‘( +
Locill )lad plaall plii
. posteiiial [ gild /oned iy J Lt 3
Excel i (PDF) i o it i il sl

L dalldll g doy

sl

Al claglaall @

(LA 2

§ sl 1

cpatall e gl

E el pd

ot al Jad

£ aall Ciimy

gl deasteas o

= 0/2000

i dyad)

s Y S

Lalig

08/02/2026 = 07/03/2026 ]
A1ty A seall |2
sl L EERI]
Lalss Al - 000

Joly & bhuun @
clnon i 9l g
ouan

plail & aladiell @
Jaall asbuo

awuil ([

93l ackuall
ibwilg by E2

alaaignll &

wlanig clilnll aljled)
Jasll

CRM g aleynll

Administrator
admin
aagll
EN
gaian = e

[ & il ©

gulgy 3.4onall p 07:40
daopdl Jolall patl €5



ERP Operations

Projects List

To manage Projects List: open the list from the sidebar, search or filter records, open any row to edit, or create a

new entry. Use export when needed.
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ERP Operations

Projects My Tasks

To use Projects My Tasks: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Projects Tasks

To use Projects Tasks: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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ERP Operations

Purchases Add

To use Purchases Add: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Purchases Inventory

To use Purchases Inventory: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Purchases List

To manage Purchases List: open the list from the sidebar, search or filter records, open any row to edit, or create a

new entry. Use export when needed.
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ERP Operations

Purchases Payments

To use Purchases Payments: open the module from the sidebar, review the displayed data, perform the

appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Purchases Returns

To use Purchases Returns: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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ERP Operations

Purchases Suppliers

To use Purchases Suppliers: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Quality List

To manage Quality List: open the list from the sidebar, search or filter records, open any row to edit, or create a

new entry. Use export when needed.
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ERP Operations

Recruitment List

To manage Recruitment List: open the list from the sidebar, search or filter records, open any row to edit, or create
a new entry. Use export when needed.
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ERP Operations

Rental List

To manage Rental List: open the list from the sidebar, search or filter records, open any row to edit, or create a

new entry. Use export when needed.
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ERP Operations

Sales Create

To create a record in Sales Create: open the screen from the sidebar, click Add/New, complete the required fields,
then save. You can print or send via WhatsApp after saving.
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ERP Operations

Sales Import

To use Sales Import: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.
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ERP Operations

Sales List

To manage Sales List: open the list from the sidebar, search or filter records, open any row to edit, or create a new

entry. Use export when needed.
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ERP Operations

Sales Returns

To use Sales Returns: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Shipments Add

To use Shipments Add: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Shipments Inventory

To use Shipments Inventory: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Shipments List

To manage Shipments List: open the list from the sidebar, search or filter records, open any row to edit, or create
a new entry. Use export when needed.
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ERP Operations

Shipments Payments

To use Shipments Payments: open the module from the sidebar, review the displayed data, perform the

appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Shipments Returns

To use Shipments Returns: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Subscriptions List

To manage Subscriptions List: open the list from the sidebar, search or filter records, open any row to edit, or

create a new entry. Use export when needed.
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ERP Operations

Suppliers Add

To use Suppliers Add: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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ERP Operations

Suppliers List

To manage Suppliers List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.
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ERP Operations

Suppliers Local

To use Suppliers Local: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Suppliers Payments

To use Suppliers Payments: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.

= ouusaliclefa Ll 5 A v 07-44 - = O
A || Besis || myoep || ooy || gesey || [ ¢ Bt g |[Boevcy g (R |(Buwiyy |[(Boew o |[®oesapy o > 2 9 +
Locill &)lad plaall plbi

- PR ol dactiaspatie

2.z 0.00 2000 _ 2. 0.00
el O Tk o _E_Lz ] E;;_;u — ,;EA Mo L Jols & buiun @
cilnoll i DDJ;!JJE =
FRI=) CSV st g egill o B

lail & alaiinll @

Joall @lwn

LTI 1| A

Gle giia da gy ol acLuall
ol 3l e e Lo ] < -
alaaignll &

wlanig clilnll aljled)
Jasll

CRM g Jlaunlil

Administrator
admin
aagll
EN
gaian = e

g & ol o

gulgy 3.4onall p 07:44
daopdl Jolall patl €5

wo 4%
@3



ERP Operations

Targets Manage

To use Targets Manage: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Targets My Targets

To use Targets My Targets: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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ERP Operations

Targets View Targets

To use Targets View Targets: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.
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ERP Operations

Timeoff List

To manage Timeoff List: open the list from the sidebar, search or filter records, open any row to edit, or create a

new entry. Use export when needed.
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Finance & Accounting

Budgets List

To manage Budgets List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.
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Finance & Accounting gidl

Finance Accounts

To use Finance Accounts: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Balance Sheet

To use Balance Sheet: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Bank Reconciliation

To use Bank Reconciliation: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Budget vs Actual

To use Budget vs Actual: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Finance Cash Flow

To use Finance Cash Flow: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Finance Cheques

To use Finance Cheques: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Cost Centers

To use Cost Centers: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.
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Finance & Accounting

Finance Currencies

To use Finance Currencies: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Expense Categories

To use Expense Categories: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Finance Expenses

To use Finance Expenses: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

General Ledger

To use General Ledger: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Income Statement

To use Income Statement: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Finance Installments

To use Finance Installments: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Finance Recurring

To use Finance Recurring: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Finance & Accounting

Finance Transactions

To use Finance Transactions: open the module from the sidebar, review the displayed data, perform the
appropriate action (add, edit, approve, or export), then save your changes.

= ¢ Aty Ludadlt Allall il all

S I e e -——— - DO

Jlocill ajlay plaall plki

BTSRRIy Y
et o Ic
< . ——

Joly & bhuun @
8 . »£0.00 2£0.00 8
sl i€ = Genall as) S P EIEPN P -~ . | 22 ojgila B
[ahihin]
plaill & aladiell @
(252 30 A7) gl cizall |2 £l i S Al g3 B
Jooll &lwa
25,000
20,000 1 3 il
15,000 1 awuill @
44 10,000 1
< 5.000 1 9l acluall
p= 0 N
- 06-04 0807 06-10 0812 06-18 06-19 08-22 06-25 0628 o7 ¢
i an wlwilg by gz
alaaignll &

wlanig clilnll aljled)
N (Olclu) gily E (OUgauw) (uan dazll

CRM g aleynll

Administrator
admin

eagl
EN
A [ i) pran gaian = ke

[ & il ©

RS ¥ A N laall i) 81 JF
4 el 9dg:3 4202l pO735

daopdl Jolall patl €5




Finance & Accounting

Trial Balance

To use Trial Balance: open the module from the sidebar, review the displayed data, perform the appropriate action

(add, edit, approve, or export), then save your changes.
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Human Resources

9 modules



Human Resources

Appraisals List

To manage Appraisals List: open the list from the sidebar, search or filter records, open any row to edit, or create a
new entry. Use export when needed.
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Human Resources

Hr Attendance

To use Hr Attendance: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Human Resources

Hr Employees

To use Hr Employees: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Human Resources

Fingerprint Devices

To use Fingerprint Devices: open the module from the sidebar, review the displayed data, perform the appropriate
action (add, edit, approve, or export), then save your changes.
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Human Resources

Hr Holidays

To use Hr Holidays: open the module from the sidebar, review the displayed data, perform the appropriate action

(add, edit, approve, or export), then save your changes.
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Human Resources

My Attendance

To use My Attendance: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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Human Resources

Hr Payroll

To use Hr Payroll: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.
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Human Resources

Hr Salaries

To use Hr Salaries: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.
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Human Resources

Hr Shifts

To use Hr Shifts: open the module from the sidebar, review the displayed data, perform the appropriate action
(add, edit, approve, or export), then save your changes.

el oy gl 3 18]

A || B || mpoes

05:00 PM

(9 e

30

£ sy

ol A

®

()b gl

09:00 AM

60

(4 5

dall i

ot
S

i @

Al sy g e

clal i @

Aol e A Al mat By

01:00 PM © 12:00 PM ©

daad) 2L

Candl [T Bmanll [ uresl (8 el [ <1 [ o [ 20

bl Jgan

Aal algdll )

= : - -

Jlocill ajlay plaall pliai

Jols & buiun @
clnon i 9l g
ouan

plail & aladiell @
Jaall asbuo

LTI A

93l ackuall
ibwilg by E2

dldalgnll {2

wlanig clilnll aljled)
Jasll

CRM g Jlaunlil

Administrator
admin
gagll
s EN
galall & e

@ | a4 | ®

[

gulgy 34003l p07:36
aranpl Johall phall €5



Administration

1 modules



Administration

Admin Settings

To use Admin Settings: open the module from the sidebar, review the displayed data, perform the appropriate

action (add, edit, approve, or export), then save your changes.
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WhatsApp & Campaigns

28 modules



WhatsApp & Campaigns

Messaging Hub

To use Messaging Hub: open WA Manager from the sidebar, go to Messaging Hub, review the current status, then

run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA accounts

To use WA accounts: open WA Manager from the sidebar, go to WA accounts, review the current status, then run

the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

Al Automation

To use Al Automation: open WA Manager from the sidebar, go to Al Automation, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

Al Learning

To use Al Learning: open WA Manager from the sidebar, go to Al Learning, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

Auto

To use Auto: open WA Manager from the sidebar, go to Auto, review the current status, then run the action

(connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

Bulk Messaging

To use Bulk Messaging: open WA Manager from the sidebar, go to Bulk Messaging, review the current status, then

run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA campaigns

To use WA campaigns: open WA Manager from the sidebar, go to WA campaigns, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

Chat Management

To use Chat Management: open WA Manager from the sidebar, go to Chat Management, review the current
status, then run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA connection

To use WA connection: open WA Manager from the sidebar, go to WA connection, review the current status, then

run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA contacts

To use WA contacts: open WA Manager from the sidebar, go to WA contacts, review the current status, then run
the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

Contact Files

To use Contact Files: open WA Manager from the sidebar, go to Contact Files, review the current status, then run
the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

Customer Insights

To use Customer Insights: open WA Manager from the sidebar, go to Customer Insights, review the current status,
then run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA Dashboard

To use WA Dashboard: open WA Manager from the sidebar, go to WA Dashboard, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA diagnostics

To use WA diagnostics: open WA Manager from the sidebar, go to WA diagnostics, review the current status, then

run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA extract

To use WA extract: open WA Manager from the sidebar, go to WA extract, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns
WA groups

To use WA groups: open WA Manager from the sidebar, go to WA groups, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

Live Agents

To use Live Agents: open WA Manager from the sidebar, go to Live Agents, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA notifications

To use WA notifications: open WA Manager from the sidebar, go to WA notifications, review the current status,

then run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

Order Flow Settings

To use Order Flow Settings: open WA Manager from the sidebar, go to Order Flow Settings, review the current

status, then run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA orders

To use WA orders: open WA Manager from the sidebar, go to WA orders, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA products

To use WA products: open WA Manager from the sidebar, go to WA products, review the current status, then run
the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA reports

To use WA reports: open WA Manager from the sidebar, go to WA reports, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA returns

To use WA returns: open WA Manager from the sidebar, go to WA returns, review the current status, then run the
action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA settings

To use WA settings: open WA Manager from the sidebar, go to WA settings, review the current status, then run
the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA subscription

To use WA subscription: open WA Manager from the sidebar, go to WA subscription, review the current status,

then run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA templates

To use WA templates: open WA Manager from the sidebar, go to WA templates, review the current status, then
run the action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA tools

To use WA tools: open WA Manager from the sidebar, go to WA tools, review the current status, then run the

action (connect, send, schedule, or configure rules) and save your changes.
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WhatsApp & Campaigns

WA workflows

To use WA workflows: open WA Manager from the sidebar, go to WA workflows, review the current status, then

run the action (connect, send, schedule, or configure rules) and save your changes.
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Dashboard & Reports

28 modules



Dashboard & Reports

Dashboard

To use Dashboard: open the module from the sidebar, review the displayed data, perform the appropriate action

(add, edit, approve, or export), then save your changes.
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Dashboard & Reports

Al Assistant

To use Al Assistant: open the module from the sidebar, review the displayed data, perform the appropriate action

(add, edit, approve, or export), then save your changes.
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Dashboard & Reports

Profile

To use Profile: open the module from the sidebar, review the displayed data, perform the appropriate action (add,

edit, approve, or export), then save your changes.

Ay || Epniis || Wysep || ©oa; || @assy o p |[Boesvanc 1 |[@ oyt 2 |[ @ cesoaps @ |[@eese o |[@ e 2 || @ ogresps 2 z = [ eI

Jlocill ajlay plaall pliai

pddd

el b s il e glea 5 000

Jols & haun @
das A , cilnell 2t ggila g
[ahihin]

19:32 ,07/03/2026

lail & alaiinll @

e e igh JERT- Jaall @alun
07/13/2025 A A0 e support@elfaham-solutions.com I
Al )
- 93l aclunll
s lcla © AL = g
< wlwilghy B8
Pk il 224 Al 2 clagigall @)
ok Al A il 5 s 4é b admin
il wlanig clilnll aljled) )
™ aoll
support@elfaham-solutions.com
CRM g Jlaunlil
g A e gl i85 -
alBH o 15140 A i sud At N A 80 ~ &
F G dpagll B0 a3 T s R Administrator
Aad
o admin

eagl
Selle T o <

chldews  [Z

& g
A A & Jalsll 2t . gulgy 3 .4onall p07:39
. Jeal pad i by g 5

daopdl Jolall patl €5

[}
@
B,
©

crrrenet A alfaham cnlitinne o A Aenimicbratnr



Dashboard & Reports

Reports Cheques

To view Reports Cheques: open Reports from the sidebar, select Reports Cheques, set the date range and filters,
then export to Excel or print when needed.
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Dashboard & Reports

Reports Credits Report

To view Reports Credits Report: open Reports from the sidebar, select Reports Credits Report, set the date range
and filters, then export to Excel or print when needed.
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Dashboard & Reports

Reports Customer Credits

To view Reports Customer Credits: open Reports from the sidebar, select Reports Customer Credits, set the date
range and filters, then export to Excel or print when needed.
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Dashboard & Reports cMasl 8

Reports Customers

To view Reports Customers: open Reports from the sidebar, select Reports Customers, set the date range and
filters, then export to Excel or print when needed.
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Dashboard & Reports

Reports Employees

To view Reports Employees: open Reports from the sidebar, select Reports Employees, set the date range and

filters, then export to Excel or print when needed.
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Dashboard & Reports

Reports Financial

To view Reports Financial: open Reports from the sidebar, select Reports Financial, set the date range and filters,
then export to Excel or print when needed.

0741 - O

[y

A || Bl || mpaep || Oy | gpsesy 2z [ Mg |[lases g ||k iitow s ¢ || koo || e et am g [ ke ol 2@ @ > 8+
e e At Jlocill ajlay plaall plki
S (e ) S
Joly & bhuun @
clngl D98 g
sslle RYORT | o IEE]
oo Q Gl mm/dd/yyyy mm/dd/yyyy wladl = abiinll @
Josall &3lwa
56,621.95 206,070.00 37,900.00 41,020.00 471,710.00 Al @
¥ X rT - re B Xd e & ‘
S £nal il el in ol ) aalts gl oo - 3 oAl ackunll
< ibwilg by E2
367,828.05 1,560.00 )
' - 43.69% +#20.00 4 d alasigall (&
o b s S geall o)l [ .
g5l s - N il pall wlanig ellall aljleal ©
Josll
CRM g Glauall
il g paaal) 4 ) T Administrator o
admin
oF 224,620.00 Gross COGS ~.E 471,710.00 Clsall s 3:3:@ e
&z 0.00 Returned Cost Recovery &~z 0.00 Slaguall San e

. 224,620.00
I 3.120.00

Net COGS

Recorded Operating Expenses

& 471,710.00

& 415,088.05

Collections

[ & il ©

gulgy 3.donall p07:41
daopdl Jolall patl €5



Dashboard & Reports

Reports General

To view Reports General: open Reports from the sidebar, select Reports General, set the date range and filters,
then export to Excel or print when needed.
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Dashboard & Reports

Reports Inventory

To view Reports Inventory: open Reports from the sidebar, select Reports Inventory, set the date range and filters,
then export to Excel or print when needed.
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Dashboard & Reports

Reports Invoices

To view Reports Invoices: open Reports from the sidebar, select Reports Invoices, set the date range and filters,

then export to Excel or print when needed.
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Dashboard & Reports

Reports Losses Damages

To view Reports Losses Damages: open Reports from the sidebar, select Reports Losses Damages, set the date
range and filters, then export to Excel or print when needed.
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Dashboard & Reports

Reports Orders

To view Reports Orders: open Reports from the sidebar, select Reports Orders, set the date range and filters, then

export to Excel or print when needed.
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Dashboard & Reports

Reports Payroll

To view Reports Payroll: open Reports from the sidebar, select Reports Payroll, set the date range and filters, then
export to Excel or print when needed.
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Dashboard & Reports

Reports Production

To view Reports Production: open Reports from the sidebar, select Reports Production, set the date range and

filters, then export to Excel or print when needed.
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Dashboard & Reports

Reports Products

To view Reports Products: open Reports from the sidebar, select Reports Products, set the date range and filters,

then export to Excel or print when needed.
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Dashboard & Reports

Reports Profits

To view Reports Profits: open Reports from the sidebar, select Reports Profits, set the date range and filters, then

export to Excel or print when needed.
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Dashboard & Reports

Reports Returns

To view Reports Returns: open Reports from the sidebar, select Reports Returns, set the date range and filters,
then export to Excel or print when needed.
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Dashboard & Reports

Reports Sales

To view Reports Sales: open Reports from the sidebar, select Reports Sales, set the date range and filters, then

export to Excel or print when needed.
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Dashboard & Reports

Reports Shipments

To view Reports Shipments: open Reports from the sidebar, select Reports Shipments, set the date range and
filters, then export to Excel or print when needed.
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Dashboard & Reports

Reports Stock Movements

To view Reports Stock Movements: open Reports from the sidebar, select Reports Stock Movements, set the date
range and filters, then export to Excel or print when needed.
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Dashboard & Reports

Reports Supplier Payments

To view Reports Supplier Payments: open Reports from the sidebar, select Reports Supplier Payments, set the date

range and filters, then export to Excel or print when needed.
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Dashboard & Reports

Reports Suppliers

To view Reports Suppliers: open Reports from the sidebar, select Reports Suppliers, set the date range and filters,
then export to Excel or print when needed.
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Dashboard & Reports

Reports Transactions

To view Reports Transactions: open Reports from the sidebar, select Reports Transactions, set the date range and

filters, then export to Excel or print when needed.
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Dashboard & Reports

VAT Return

To view VAT Return: open Reports from the sidebar, select VAT Return, set the date range and filters, then export

to Excel or print when needed.
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Dashboard & Reports

Reports Warehouses

To view Reports Warehouses: open Reports from the sidebar, select Reports Warehouses, set the date range and

filters, then export to Excel or print when needed.
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Dashboard & Reports

WhatsApp Orders Report

To view WhatsApp Orders Report: open Reports from the sidebar, select WhatsApp Orders Report, set the date
range and filters, then export to Excel or print when needed.
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